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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	[bookmark: _Hlk160483220]Focusing on your initial 6 months of learning since being attested as a police constable, outline the coping strategies you have applied to develop resilience and minimise stress.
1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk167712521][bookmark: _Hlk165934304]In my 6 months of learning since being attested as a police constable, I have experienced a new type of challenging environment. I went from part time work in a hotel to facing new obstacles and challenges in my new role. This has been a test of my personal resilience and throughout this task I will reflect on how I have coped with this. At first, I felt immense stress and pressure as I did not know how to deal with this, I had not been in education for several months prior to joining this job. My initial 6 months involved a lot of practical assessments, socialising with new people and working alongside theoretical educational studies. As a result of the stress and pressure I was feeling whilst adjusting to my new workplace, I went on to research ways to minimise stress and develop my personal resilience. Throughout this task, I will discuss the strategies I have made use of to understand my feelings. As a result of my research, I was able to determine that exercise, meditation, and support from colleagues are proven to be useful tools to relieve the negative feelings I had. Stress can be defined as “a state of worry or mental tension caused by a difficult situation” (WHO, 2024). Symptoms of stress can present itself both emotionally and physically. Emotional signs of stress can include “irritability, tearfulness, anxiousness, struggling to make decisions and racing thoughts” (NHS, 2024). Physical signs of stress can include “stomach problems, headaches, skin reactions and feeling dizzy, sick or faint” (NHS, 2024). Resilience can be defined as “the dynamic ability to adapt successfully in the face of adversity, trauma, or significant threat” (Feder, 2017).

In this essay, I will use the Gibbs’ Reflective Cycle to help me understand what I have done well throughout my work and studies and how I could improve in the future. The Gibbs reflective cycle is made up of 6 elements “Description, Feelings, Evaluation, Analysis, Conclusions and Actions” (MindTools, 2024).

Throughout my phase 1 training to become a Police Constable, I encountered several stressful situations with complex competing demands, including, sitting exams, officer safety training, practical assessments and dealing with unfamiliar environments and people. During this time, I researched several methods to alleviate my stress to devote my time to successfully passing my phase 1 training. Whilst conducting research on stress reduction methods, I found exercise was proven to be one of the most successful ways for relieving stress. Exercise reduces levels of the body’s stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins; chemicals in the brain that are the body’s natural pain killers and mood elevators. (Harvard Medical School, Harvard Health Publishing - Exercising to Relax, 2020). To help reduce my stress I find running, weight training and yoga most helpful in calming my mind and refocusing my mental clarity.

During my time sitting two exams for my phase one training, I recall feeling incredibly nervous and self-critical, with extreme pressure on passing the exams. I found by starting most mornings with a 5k run, I was able to begin my day with a positive and motivated mindset for a day of learning in the South Wales Police Headquarters. Further to this, where I had a particularly difficult day in training, to unwind I would complete an evening yoga class. Yoga has been shown to “affect mood by elevating levels of a brain chemical called gamma-aminobutyric acid (GABA)” resulting in lower levels of anxiety and promote improvements to mood. (Harvard Medical School, Harvard Health Publishing Yoga for Better Mental Health, 2021). In addition to this, research suggests that yoga can improve memory and mental acuity (Harvard Medical School, Harvard Health Publishing Yoga for Better Mental Health, 2021). This allowed me to relax have more positive thoughts around sitting and passing my exams and proved a very useful coping strategy for me.

The second coping strategy I adopted while on my initial 6 months of learning was meditation with an emphasis on concentration meditation. Concentration meditation is “a form of meditation that involves honing our attention on a specific object, thought, or sensation” (Aura Health Team, 2023). Additionally, concentration medication can improve cognitive health by promoting brain function in relation to attention, memory retention and provide better brain function (Mosunic, 2024). Concentration meditation has been particularly helpful in practical scenarios, helping me to be stay calm, fully focused and present where I was dealing with challenging and overwhelming perpetrators. Further to this, from my research I have found there is a close link between stress and sleep quality, it has been shown that increased levels of daytime stress are more likely to affect people and cause problems in falling asleep and having a poor quality sleep, reducing deep sleep and REM sleep. Both deep sleep and REM sleep are crucial for mental and physical health (Breus, 2024). Concentration meditation allowed me to improve the quality of my sleep by helping me relax my mind and allow me to fall into a deep sleep, even after a mentally challenging day.

Throughout my phase one training, I also discovered the support of my colleagues was crucial when trying to manage my stress and build my mental resilience. Building friendships and a network with my colleagues allowed me to talk through different scenarios and any concerns. By talking through problems with colleagues, I was able to gain additional skills and confidence, learning how others would approach a situation and also receiving feedback on my methods. Hearing my colleagues fears also highlighted that I was not alone in my feelings. Further to talking through our issues, getting to know each other personally and having a joke throughout the day allowed us to reduce stress and distract ourselves from the challenging scenarios we were facing, and how we would apply these in real life situations.

In conclusion, the experience I have had involving my initial 6 months of training to become a police constable, I have discovered that utilising effective stress management strategies can improve my overall performance as a student, utilising coping mechanisms and strengthened personal resilience. All of the new skills I have developed since becoming a policing student, will benefit me In my future career. This has been put to the test so far and I have found that meditation, support from colleagues and exercise have allowed me to manage my stress in a much more effective way than I did prior to joining this programme. I have been able to flourish and progress in all of the high pressure and challenging situations that have been sent my way, I have responded to each scenario and exam with a high level of confidence, and I have been able to maintain a much cooler deminer than what I displayed before. I have discovered that the support and alliance of my colleagues delivers an extra source of motivation and reinforcement, which in turn has led to me handling anxiety inducing scenarios with a much higher level of confidence. Furthermore, I have discovered that exercise has had a significant effect on my mood and has created a new outlook on the challenges I am faced with, correspondingly, meditation has enriched my durability to persist through tough circumstances and continue to stay focused and composed during this demanding environment. Upon utilising all the above methods to reduce my stress and improve my confidence. I have developed a strong mental resilience. Utilising the support system I have around me involving colleagues has allowed me to gain an increased level of confidence and navigate stressful situations. All of these coping mechanisms that I have developed will aid future challenges as a police constable with a much more composed temperament which will no doubt benefit my future as a constable.
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Task 2

[bookmark: _Hlk164518421]Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	[bookmark: _Hlk164518674]
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

[bookmark: _Hlk164525984]Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk167643113][bookmark: _Hlk165934345]As a police constable, it is important that I thrive in order to provide a better service to the public. Necessary skills that I will need to adapt during my new career rely on effective communication, this is a critical skill for a police constable as tensions can rise very fast. It is especially important for the area that I am working in as it is a large place, and communication can sometimes be one of the main tools to use in order to protect yourself before extra assistance arrives. Effective communication can also be used to build strong relationships with the members of public. It is important that I can utilise the conflict management skills that I learnt in my officer’s safety training, as this can be used to ensure myself and the publics personal safety.

Effective communication can be described as “the ability to express oneself clearly, assertively, and empathetically, while also being receptive to feedback and adapting communication styles to the needs of the audience” (Tannen, 2024).

In a recent situation, I had reason to attend an address due to reports from neighbours of an on-going domestic situation in the flat below. Upon arrival of the scene, we spoke with the neighbours first. From the outside, the situation sounded calm, and I advised the reporting persons to return to their flat, however, they decided to wait in the upstairs hallway out of eyesight and listen in on the conversation. After speaking with the people, it became clear that they had a verbal argument, and everything was clam now. They also informed us that the neighbours often called the police on their verbal arguments as they can hear everything. The upstairs neighbours started to shout at the woman we were speaking to, causing tensions to rise. The woman became very aggravated and went to run upstairs to them in her rage. I rapidly reacted by stretching out my arm and preventing her from passing me. As not to escalate the situation further, I kept my tone calm and in control and asked her to return inside her flat. At this stage, the woman was still erratic attempting to reach the neighbours. I continued to use verbal communication while also physically restraining her. 

Betari’s Box can describe how “people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other” (College of Policing, College of Policing: Conflict Management Skills, 2020).

Following the principles of Betari’s box I knew I needed to keep my voice calm and body firm to try and deescalate the situation further. If I was to present with a seemingly bad attitude, I would not be able to keep everyone engaged. During the altercation, I was conscious of the non-verbal communication I was displaying. Facial expressions, posture, eye contact, gestures and physical touch are all common forms of non-verbal communication (Andreev, 2024). Whilst the woman was still trying to pass me to reach the upstairs neighbours, I kept my posture firm and strong, maintaining eye contact. I continued to speak to the woman in a calm but firm tone and repeated that she needed to return to her flat. The situation between the woman and the neighbours continued to escalate and the shouting continued. To build a positive relationship with the woman, I was mindful to speak in a respectful tone as tone can provide considerable information to the listener of our perception of them (Andreev, 2024). To ensure the woman I was neutral and there to help, I also shouted to the neighbours to return to their flat, expressing that we would be there to speak to them shortly. In this moment, the woman at the floor door presented as more of a violent threat than the neighbours who stayed upstairs shouting. After analysing the scenario, I knew I needed the lady to return to her flat to calm the situation, based on this, I used my persuasive communication skills to appeal to her on a personal level. In a calm and understanding tone, I reminded the woman that her child was inside, could hear the commotion and was probably afraid. After being reminded of her child, she listened to my advice and returned to her flat. This was a successful step in deescalating the situation as the neighbours then also retreated to their flat. Whilst inside, we were able to continue our conversation in calm manner and she was fully co-operative of the situation. When I listened to the woman after she had calmed down, I stood there with good posture, keeping good eye contact with her, and nodding my head at her description of events, to show her that I was still engaged in the conversation. Listening to her tone of voice and analysing her body language, was a helpful indicator that was showing us officers how she was feeling despite what she was saying. Reading her body language helped us understand that she was no longer a threat towards the neighbours.

Alongside Betari’s box, the Drama and Empowerment Triangles are key to understanding our issues and finding solutions that allow everyone to move forward (The Profit Recipe, 2024). The Drama Triangle states that everyone in a situation assumes one of three roles; the Persecutor, the Victim and the Rescuer (The Profit Recipe, 2024). The persecutor can be described as very critical and blaming others for faults and problems, the victim will see themselves as the target and the rescuer as the person trying to help the situation (The Profit Recipe, 2024). Throughout the above situation, both the neighbour and the woman felt they were the Victims and the other’s the perpetrators. My role could have been seen as that of the rescuer, it was my role to assess why both the neighbour and the woman were both getting agitated and try to figure out a solution to shift their behaviour.

When participating in volatile situations, building a strong rapport is key in establishing trust, creating relationships, and enhancing the effectiveness of communication. When we had calmed the situation, the woman felt comfortable enough with us to explain why she was so upset and the reason for their original argument.  We built up this rapport with her by assuring her that she hadn’t done anything wrong, treating her with respect and showing engagement whilst listening to her point of view. I made her aware she could take all the time she needed and not pressuring her into opening to us straight away. Whilst inside we noticed children’s toys so to distract from the situation, we started to ask her questions about her child which led the woman to speaking with us openly.

Betari’s box is an excellent tool to use in a conflict management scenario to understand how situations escalate and what you can do to de-escalate a situation (College of Policing, College of Policing: Conflict Management Skills, 2020). Using Berati’s box to dissect my actions, I found the use of force was necessary in this situation to prevent the situation escalating further and likely becoming violent. Looking at the attitude and the body language of the woman and hearing the tone of the neighbours. With aggressive behaviours displayed by both parties involved, the situation would have ended violently, but with effective communication I was able to calm the situation and end the altercation in a pleasant and calm conversation between the us as officers and the woman. On reflection, a further step I could have taken to prevent the escalation of the situation, was to ensure that the neighbours who reported the disturbance had fully returned to their flat prior to speaking with the other woman.

Throughout the above situation I was always mindful about always applying the main principles of the code of ethics; accountability, fairness, honesty, integrity, leadership, objectivity, openness and respect.

I will be using Bortons reflection model (The University of Edinburgh, 2020) in order to consider my recent experiences as a police officer. While reflecting on this incident, I was faced with high tensions between different people, while experiencing this I assessed which tools I have learnt and which I will need to be utilise during this time. It stood out to me that it would be effective to enforce conflict management and effective communications. I used Beratis box to recognise that my attitude would have a great impact on the attitude of the subjects’ behaviours, I ensured that I remained calm and assertive, and that my attitude was positive. This played a great roll in deescalating the situation. The use of the drama triangle was useful in recognising what each person felt their role was and then using this to ensure a positive outcome.

The scenario above illustrates the usefulness being able to make use of my conflict management skills, and effective communication, it shows how vital these skills are in day-to-day policing. The above situation emphasises how quickly situations can escalate into something I was not expecting and highlighting the benefits of appropriate communication strategies and a reasonable amount of conflict management. By adopting the new techniques I have spoken about; the drama triangle, Beratis box and paying attention to non-verbal social ques, I was able to safely de escalate and gain control of the situation. Reflecting on ethical principles guides my actions underpins my dedication to upholding the professionalism of the police force. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
[bookmark: _Hlk167713123]During my tutorship, I have faced many challenges whilst communicating with members of the public, this has been made up of a range of different issues causing a communication barrier, such as social, cultural, legal, language and ethnic encounters. Due to these experiences, I have now adapted to finding different ways to deal with this in order to help victims in the criminal justice system, all while adhering to the codes of practice. South Wales police places great emphasises and focus on the importance of treating everyone as equals, this includes the 7 protected characteristics. Within the 7 protected characteristics, one of these characteristics covers diversity. Treating people from diverse backgrounds respectfully is highlighted greatly by south Wales police, this means that everyone we speak to, shall be spoken to in their preferred language wherever achievable, whilst conforming to 
[bookmark: _Hlk165934371]the values expect of police officers.  

In a recent experience where I have encountered a language barrier, I was on patrol when a colleague and I got attached to a call which had been originally reported as criminal damage. Upon arrival of the scene, the outside of the flat had been vandalised with rubbish bins emptied and the contents thrown around the outside. We spoke with the victim, and she explained that her partner had fled the scene and was no longer in the area. After our initial discussion, she invited us upstairs to her flat. On the way through the communal corridor, there were shattered plant pots and ornaments. On arrival to the flat we could see blood trailed in various parts of the room from the male in question. Whilst speaking with the victim, there were other people present in the form of neighbours who had heard the disturbance and rushed over to help her. Also present was the victims 5-year-old son. The victim advised that she did not want to speak about the incident in front of her young son. My colleague and I decided that he would speak with the victim in one room, and I would stay and engage with 
the child in another. 

During this incident I was not faced with any cultural or ethnicity issues however, I faced a communication barrier in the form of dealing with a 5-year-old who was unable to communicate effectively from limited verbal language and lack of concentration. After softly speaking with the son and keeping a soft expression I was able to build trust with him and speak with him about what happened from his point of view. I also build a relationship with him by making notes of his interests such as “Minecraft” which was highlighted by the toys and games around the flat. By talking about his interests I was able to calm the scared son, which made the engagement more light-hearted and started a conversation in a safe place for him. I continued to ask several questions in basic language to help him better understand what I was saying, making sure to ask him more than once in different ways to make sure he fully understood. The son proceeded to inform me the man had gotten angry and pulled at his mother clothes and that there was loud shouting before he moved to another room. I also reassured him he wasn’t in any trouble and asked if he had been physically hurt in anyway, again in basic language that was comprehendible by someone with his verbally capacity. I felt it was important to fully engage and create a safe space for the son to speak as studies have highlighted that witnessing domestic assault as children can cause issues for them later in life, often leading to “behavioural issues, anxiety, emotional distress fear and difficulties in forming healthy relationships” (Lambie & Sherratt, 2010). Further to the emotional side effects people who have “experienced four or more adverse childhood experiences (ACE) are at significantly increased risk of chronic disease such as cancer, 
heart disease and diabetes as well as mental illness” (Boullier & Blair, 2018).

After speaking with my colleague, he informed me he was having difficulties speaking with the victim as she was only comfortable speaking to another female and we decided that I would now speak with the victim and my colleague would speak with the son. After building a relationship with the woman she disclosed the offences taken place and gave me the direction the male was travelling in, I was able to communicate this to my other colleagues via the airwaves channel and informed them he was arrestable for two offences: criminal damage and domestic related assault. Speaking with both the mother and the son, allowed me to gather a full picture of the incident and how safe both victims felt in the situation and 
gave me a good insight on the best course of action to proceed.

Positive action was taken in this situation, we arrested the male in question and took him to custody. I advised the victim that it was in the best interest of her and her son that he should not return to the flat and she stated she did not wish to see him again. We proceeded to check the son’s bedroom which appeared clean and loving, my colleague and I were happy to leave the child in her care and put in a public protection notice in for both the mother and son to add some extra safeguarding. After listening to the history of the victim and the male and going through the domestic abuse stalking and harassment questionnaire (DASH) I was able to conclude she was a high-risk victim of domestic violence. I also followed the RARA Model when compiling the safety plan for the woman. The RARA model covers:

•	“Removing the risk – arrest suspect and remand in custody
•	Avoid the risk – By rehousing victim if necessary to unknown location to offender
•	Reduce the risk – By joint intervention/victim safety planning, target hardening, enforcing breaching of bail conditions, use of protective legislation and referring high risk cases to Multi-Agency Risk Assessment Conference (MARAC)
•	Accept the risk – By continued reference to the Risk assessment Model, continual multi-agency intervention planning, support and consent of the victim and offender targeting within the pro active assessment and tasking pro forma (PATP), or Risk Management Panel (such as Multi-Agency Risk Assessment Conference (MARAC) or Multi-agency Public Protection Panel (MAPPP)” (Richards, 2009).

After identifying that she was a high-risk victim, I made her aware of what MARAC was, and assured her that it would be beneficial in safeguarding her and her son. I also made her aware of victim focus, and I gave her a live fear free help line card.

Using Borton’s reflection model (The University of Edinburgh, 2020) of what, so what and now what I have applied these to the above scenario.

What? – A domestic had taken place, resulting in arrest. During this incident I was faced to communicate with a young child. By utilising the drama triangle I was able to identify the roles of all people involved. I then identified the problem, which was being able to communicate with the child in order to get the best outcome for all involved.

So what? - These experiences prompted me to adapt and find alternative ways to effectively communicate, especially when assisting victims in the criminal justice system while upholding professional codes of conduct. It was important that the mother and son were safe.

Now what? – Following this incident, I need to remember the outcome. In future when faced with a similar scenario, I will have the ability to mitigate the situation more effectively, as I now have an existing experience. I will improve my response to these situations in future, as I am now confident in communication with children and being able to go to their level and communicate with them effectively. I now understand the importance of reassuring a child and being vigilant in these incidents.

Upon reflection, I have learnt how relevant it is to be able to have the skills of effective communication. Dealing with a young child came with some challenges for myself as I have never had to deal with that age group previously. I found it testing however, with some patience I was able to understand what the child was telling me, I was also able to notice what he liked and used that as a way to communicate with him. This made it easy to build a rapport with him and I gained his trust making it easier for him to communicate with myself. Due to the fact I am used to speaking with adults, I had to alter my choice of language so that I could keep it very simple for a child to understand what I was saying, this led to me getting the information I needed and therefore resulted in a positive outcome. By using assessment tools such as DASH question assessment and the RARA model, I was able to create a safety plan for all involved, and accurately assess the level of risk from this situation. The situation was shared with MARAC, and I also passed it onto to other domestic abuse victim services to ensure that the relevant support and protection has been delivered to the person in question. This situation has proved to me the impact that tailoring my communication strategies that will allow the individual to understand, this is relevant when dealing with any type of communication barrier.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk167721818]I will be discussing the importance of utilising the national decision making model (NDM), while resolving any situations that I may come across during my career, including discretion. It is crucial that when working with members of the public, decision making and discretion play a vital role whilst preserving the law and having positive outcomes.
[bookmark: _Hlk165934390]
In a recent situation, I had to attend an address due to reports of a male being verbally abusive and using a knife to threaten his parents. Upon arrival, we spoke with the family members who explained that the situation had now settled and the male in question had left the property and was sitting alone in the shed, no longer pursuing verbal arguments. Whilst speaking to the parents we were informed that the male was currently intoxicated. Due to the nature of the incident, we decided we needed to rapidly address the male, and left to speak with him outside. From assessment of the situation, I decided that the best course of action for the male was to arrest him for affray. Due to the quick nature of the arrest, we had to leave the property promptly, not leaving much time to talk to the victims. I quickly, but clearly informed the victims about the arrest, providing them with brief details and assured them we would be back to speak with them further. After checking the male in to custody, where he was safe and couldn’t provide any more abuse to the victims, we returned to his parents’ house.

During the incident, I was conscious to apply to principles of the National Decision Model (NDM) to ensure I applied careful decision making to resolve the incident. The NDM is made up of six key elements:
1. “Code of Ethics; Ethical policing principles and Guidance for ethical and professional behaviour in policing
2. Gather information and intelligence
3. Assess threat and risk and develop a working strategy
4. Considers powers and policy
5. Identify options and contingencies
6. Take action and review what happened” (College of Policing, College of Policing: National Decision Model, 2024)
In accordance with the above principles, I gathered information and intelligence prior to arrival at the scene. I used the airwaves channel to request further information about the disturbance, we were informed the offender had a knife and was being verbally abusive. The scenario had several warning markers which enabled us to think and discuss options on how to deal with the situation before our arrival. Once we had arrived, we gathered more information from family members, including past verbal abuse and gathered the offender has issues with alcohol consumption.

To “assess threat and risk and develop a working strategy” (College of Policing, College of Policing: National Decision Model, 2024), my tutor and I discussed the best course of action to take, focusing on the safety of ourselves and the victims. After thoroughly assessing the situation, we decided we would go in and act fast to neutralise any threat of violence. However, when we arrived, the offender had already removed himself from the properly and placed himself in the garden shed. As the situation was now calmer, it enabled us to further assess the situation and make clear, informed decisions on how to deal with the offender. To ensure we had fully assessed the threat, we proceeded to ask the family if they knew if he still held the knife, or if there were any other weapons available to him in the shed. The mother informed us the offender no longer had the knife, however, there were some tools in the shed. We assessed that the tools in the shed could also be used as weapons to cause harm to the offender, ourselves, or the victims. To ensure no harm to ourselves or anyone else, we decided we would approach the shed in a calm manner to speak to offender, ensuring we kept our distance but also being able to assess the mental state and capacity of the offender and decide the next step to deal with the situation.

Element four of the NDM considers powers and policy. Whilst approaching the shed, my tutor and I discussed the offence that had taken place and the powers we held in the situation. We decided the best course of action was to arrest the offender for affray as the threat of the knife had caused serious distress and fear to his family. After we decided to arrest him, we decided that we would place him in handcuffs as soon as possible to neutralise any further threats and prevent him from using any of the tools in the shed as weapons. When safely in handcuffs we would caution him and inform him of the offence we were arresting him for.

Element five of the NDM covers identifying options and contingencies, we applied this by taking into consideration the best possible outcome and what we would do should the offender not comply to this. After looking at the different outcomes our initial decision and best possible outcome would be to calmly arrest the offender and place him in handcuffs, however, if the offender did not comply and became more threatening, our contingency would be to use our tactical communications to try and ensure the offender cooperates. If there was a failure in our tactical communications, we would use our officer safety knowledge and tools to keep ourselves and victims safe and detain the offender as soon as possible.

On the final element of the NDM, act and review what happened, our arrest of the offender was our final action. After talking with the offender we assessed the risk around and decided it was safe to approach him as he was calm and not holding anything that could be used as a weapon. As a result, we were able to arrest the offender and take him to custody to get him booked in. We were able to keep the offender compliant and not agitate him the entire time. 

Discretion in decision making can be defined as “the power or right to make official decisions using reason and judgement to choose from acceptable alternatives” (Encyclopedia.com, 2024). Throughout the situation, we were conscious to consider all possible outcomes and achieve the best outcome, keeping everyone safe. After liaising with the mother, using my discretion, I advised that it was best for him to not return to the property when he returns from custody as tensions could return, she followed my advice and informed the son he was no longer allowed to the house.

Throughout the investigation I ensured I followed the responsibilities outlined by the Criminal Procedure and Investigations Act 1996 (CIPA). As defined by CIPA “any police officer involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out the duties imposed on them under this code, including, recording information, and retaining records of information and material” (College of Policing, College of Policing: Investigation Introduction, 2024). In relation to recording information, when taking statements, I ensured to gather as much information as possible including details from, the control room, questioning the victims and the offender and asking for any elaboration or clarity to ensure a full record of the incident was recorded and stored appropriately.

Again using Borton’s reflection model (The University of Edinburgh, 2020) of what, so what and now what I have applied these to the above scenario.

What? – There was a male, verbally threatening his parents and also possessing a knife, in which I had to respond. Utilising the National Decision Model (NDM) principles, I gathered information, assessed risks, considered powers and policies, identified options, and took action to address the situation promptly and effectively.

So what? – By using the NDM, I made practical decisions in the situation at hand, I chose the best course of action by reading the situation which involved using my discretion.

Now what? – I now understand the vital importance of utilising the NDM, I will utilise this in future incidents in order to achieve positive outcomes whilst also upholding policing values and achieve positive outcomes in future situations, I will make efforts to achieve this By remaining impartial, transparent, and responsive to the needs of individuals involved, I can navigate complex scenarios with integrity and professionalism, prioritising the safety and well-being of all parties involved.

Upon reflection of this incident, I preserved all policing values set out by South Wales Police including honesty and integrity. We upheld professional standards at all times during this incident. I made sure to keep the family updated with the situation and I made sure to explain to them what actions we were taking, and the legislation that allowed us to do so. As part of the college of Policing decision making and recording for impartiality it is important to be “Impartial, mitigating one’s biases,” (College of Policing, College of Policing: Making Good Decision, 2023) bias has been linked to making compromised decisions (College of Policing, College of Policing: Making Good Decision, 2023). Whilst in attendance of this incident, I was able to not form any preconceptions about anyone involved. Due to the fact that prior to the incident, I had not met anyone involved, and this allowed me to make decisions based on the circumstances I was presented with at the time. This is a fair way to investigate as there was no biases involved. In a policing matter, it is vital to remain impartial, and listen to both sides of the story with out making judgement first, and then choosing the most appropriate course of action.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Understanding people’s social ques and behaviours.





	This can be achieved by asking my tutor plenty of questions about it. I can also improve this skill, by ensuring that when I go to calls, I am learning behaviour patterns, so that I am able to learn peoples reactions based on how they are presenting themselves, and their attitude. 
	My tutor and other members of the team will be able to support me in doing this, as they can come with me to calls where I can deal with it myself, and I can also ask them a lot of questions due to the amount of experience that that have.
	During the rest of my tutorship.

	



Communicating with people who are difficult to understand.







	I can learn how to have conversations with all types of people when attending calls, and taking my time to understand and get to know how people converse, if I am really struggling, I can ask my tutor.
	I can have support from my tutor and anyone on my team for this, I can also use things such as language line to assist me if it’s a language related barrier.
	During the rest of my tutorship.

	



Remaining impartial.








	When attending calls, it is good for me to hear both sides of the story if it is practical to do so, I can also achieve this by communicating with whoever I am paired up with and confer with them and hear the version of events that they got.
	My tutor and other team members can help support me when dealing with this as I could always ask them to confer with me what they have been told so that I can avoid making a biased decision based on what I have heard.
	During my tutorship.
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