[bookmark: _Int_Q9w5OB2z]I worked in Greggs over the summer last year and during my time there I, in a professional context, got to experience working in a team to achieve certain goals such as monthly or weekly sales quotas and getting tasks done in a specific set time. For example, in the month of December of 2022 we knew that it would be a busy time in the shop as it was around Christmas time and the shop was based in the center of town and was usually busy anyway, but we had a goal of taking roughly £30,000 over the week of Christmas eve from the 19th – 24th of that month set to us by our manager. According to Business.gov.uk (2023) “Goals are an important part of running a successful business. They can give you a clear focus, motivate employees and set targets for your business to work towards”
We were told this a week prior and so I felt nervous as an individual as well as a whole group of staff in the shop as we wanted to achieve this goal, so we all came together and came up with ways of making more money in the shop by upselling certain products of meal deals we offered to customers putting up certain Christmas themed advertising in order to sell more product over that one week which itself was very exciting getting to work with a group of people I liked in order to achieve a common goal. When this week came around, we all communicated and encouraged each other to try to make more sales and during that week we all felt determined to reach that goal, but it was also an enjoyable experience also. After that week we ended up taking over £32,000 due to our efforts and at the end of that, I as an individual as well as the team we were in together as a whole felt a great sense of collective achievement and excitement and happiness at being able to reach that goal as a team. 
After that experience was had, I can think back on it now and take many positives as well as negatives about the situation. The first negative is that at times having that goal was a bit stressful to us as a team as we wanted to reach that goal together, also that sometimes some people were not always trying to help towards that goal and so led to some tension sometimes between coworkers. However, on the other side of that dealing with tension in a teamwork setting was not something I had dealt with very often and so it gave me an opportunity to resolve these tensions and arguments using my communication skills which was helpful as well as itself fun to do as tension is often a normal part of being in a team sometimes. 

[bookmark: _Int_XBEAtbbj]There are many things that I took to learn from that experience such as how to deal with tensions, further exercising proper communication skills in a team in a professional, work type situation that I had never truly experienced often beforehand, and so even though at the time the situation was at time an emotional and stressful one itself I could make sense afterwards that it was a vastly positive experience as I learnt many things about the working world as well as working in part of a team. 
[bookmark: _Int_GgaAfPvO]In conclusion I realised there were many things I could have also done at the time, firstly during many conversations I understand now that I didn't always take on board all my colleagues' opinions in regard to their ideas on how to sell more products to reach our target goal and I would often put my ideas first over others even if they may not have been the best course of action, I would also sometimes talk over other people during communications between us all, and be seen to take too much control as I didn’t wish to give up any leadership. 
So finally, if I were to go back and redo this situation or go through similar situations in the future, to be better at working in a team I would simply have to get better at letting go of control and allowing others in the group have their say and not to push my ideas on everyone else and be more open minded about letting other people share their ideas and opinions in order for the group to run more smoothly and to avoid tensions and further conflicts. 


Over the course of my first module in university, I have noticed that I struggle with my timekeeping. My main problem is that I lack motivation and often procrastinate doing my work, studying, or completing assignments. According to the London School of Economics and political science “Lack of motivation is among the greatest causes of procrastination. At times, the reason we choose to do something else or do nothing at all instead of studying is because we lack interest in it”. For my next module, I would like to target my focus on working towards completing necessary tasks on time, without having to make last minute efforts to avoid missing my deadlines.
[bookmark: _Int_s0DWIP03][bookmark: _Int_6by4BdlN]The method that I have decided to use in order to keep track of my work, so I don’t lose focus of my goal, is to start a timetabling journal. I researched and found according to the Page and others (2021) “the timetable is a major way by which students identify and interact with their learning environment, both in time and space”. In this journal, I will keep track of deadlines for assignments or exams, and I shall keep a plan of study. For example, I will spend an hour each evening studying, or working on assignments. I could possibly write a schedule for weekly word goal, in order to complete each individual assignment on time. Such as aiming to achieve the goal of writing two hundred and fifty words each week for each of my assignments. This will help me motivate myself to complete my work on time without getting me overwhelmed, by limiting the amount I have to do each week. I will also make sure to dedicate time for breaks and leisure time, as this will increase my motivation when I return to my work, as I’m aware that my brain and body need rest.
I have already made myself a daily schedule for everyday tasks, such as going to the gym, and seeing my friends and family. I have set myself a timed structure to do these activities, and it has significantly improved my motivation and willingness to complete these tasks that I must do. I know now that I will be able to allocate time for studying and completing assignments, as I have previously set myself a timetable for other activities that I have struggled to do in the past, and this has greatly improved my morale towards them. I have already distributed my previous tasks throughout the day to open time for study, so I will have more time to complete my assignments punctually. I have also bought myself a wall chart, as I feel that visually seeing my schedule and progress would be helpful to increase my incentive to complete tasks.
I am passionate about my course, and being able to achieve a high grade is extremely important to me. I would like to be able to complete this course with the best marks that are possible for myself, and procrastinating doing my work will not help this. I would like to be able to be more confident in the fact that I will hand in my assignments on time, and not feel pressured or overwhelmed when approaching the task deadline. I would like my degree result to bring about my dream possible career opportunities, and I feel as though improving my skill of timekeeping would greatly contribute to achieving the grades I aspire to have.
I need to focus on working on my timekeeping during the entirety of my next module, as I would like to have improved my skills regarding this issue by my next assignment deadlines. By next semester, I shall have dedicated significant time to working through procrastination and having the incentive to finalize my assignments before the deadlines approach. I would also like to be able to devote myself to committing to studying daily, and I feel as though my idea of a timetable would significantly help this. My hope for my next assignment deadlines is to have finishing my tasks in a suitable and comfortable time so that I don’t end up feeling overwhelmed.
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