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Critically Reflect on Your Self-Development 

As I prepared a presentation on the benefits and importance of multilingualism in the hotel industry, I employed Gibbs's reflective model in my reflective process. The paradigm includes stages of description, feelings, evaluation, analysis, conclusion, and action plan. Following I will discuss my own educational journey and the lessons I learned along the way. 
Gibbs Reflective Model [image: ]


Figure 1: Gibbs Reflective Cycle 

Description 
I had a rudimentary comprehension of the subject when I started my research and information collection for the presentation. Although I was aware of the benefits and difficulties of multilingualism in the hospitality sector, I still needed to learn more. To
validate the arguments that I wanted to put forth in my presentation, I started by compiling academic sources and real-world examples. 
Feelings 
The tremendous amount of knowledge that is readily available on the subject initially made me feel overburdened. Due to the complexity and diversity of the hotel sector (Mamula et al. 2019), I had to make certain that the presentation addressed all pertinent topics. I was also eager to find out more regarding the potential effects that language proficiency could have on both the hospitality industry in its entirety and the interactions of guests. 
Evaluation 
[bookmark: _Int_0Ijsy2aa]My knowledge of the topic considerably increased as I dove deeply into the investigation. I came to see the significant influence multilingualism was having on the hotel staff's ability to engage guests, show cultural awareness, and provide excellent customer service (Suryanarayanan et al. 2021). It promptly became obvious that being able to communicate in another language was not merely an advantage but also a need for hotel staff. 
Analysis 
[bookmark: _Int_tGIQQQ5k]The value of language selection was one important finding from my research. I discovered that the French language maintained a unique position in both the diplomatic and corporate worlds. My understanding of the function of languages in intercultural communication was altered by this information. Furthermore, I became more conscious of the difficulties involved in learning and utilizing French, including its complex grammatical structures and pronunciation rules. 
The hotel industry's language etiquette was another important consideration. It was enlightening to comprehend the implications of using polite and impolite language. Impoliteness could result in misunderstandings and poor customer service; however, politeness has the potential to dramatically improve the overall experience of guests (Soussi, 2021). 
Conclusion 
I gained an understanding of the subject's profundity and application to the hotel business by this process. From a superficial knowledge of the value of multilingualism to a profound appreciation of its critical role in fostering great visitor experiences and preserving competitive advantages, my understanding of this concept has changed. 
Action Plan 
I intend to blend thorough study with the use of relevant, applicable examples in my subsequent presentations. By bridging the disparity between theoretical understanding and practical applications, this will increase audience engagement with the subject. 
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