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Terms 
Communication 
Communication is a form of exchanging information from one person to another like for example if there was a delay in boarding for a plane you would have to communicate with your staff so that they can pass on the information with the customers.  
Leadership 
Leadership is where you lead a group of people in a team or within the workplace, an example of leadership is when the team captain of a football team communicates with his players and helps them try and be motivated. 
Team Working 
Team work is when a group of 6 – 12 people join together to help try and solve different problems and exchange ideas with each other to help try and improve the way you work with one another an example of team work is when you use each other’s ideas to help solve different problems. 
Primary Research 
Primary research is the method of finding your own research without the usage of the Internet and other sources, example is doing questionnaires which is a form of communicating with people to help gather data to help try and improve the company.
Secondary Research 
Secondary research is similar to Primary Research but you can use the internet and other sources to help you gather information for your assignment.  
Time Management
Time management is really important as it’s a process that involves a lot of planning and research as well as helping you with your effectiveness, efficiency and productivity. 

