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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 

The Hollywood bowl website loads very quickly and easily. All the pages loaded in less than a second.


	Question 1b - Does the website have many sub-pages? How does a prospective customer navigate these? 


	Answer: 

This website does have a lot of sub-pages. You can navigate through the website by scrolling your mouse over the different options that will show you a dropdown menu with the sub-pages.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 

Yes, a customer can make a booking on the Hollywood bowl website. You can do this by clicking on the option at the top of the page that says, “book now” and by selecting your favourite options and checking out.


	Question 1d - What improvements could be made to the usability of the website?


	Answer:

 Even though the menu is particularly good and has many options, this can be a lot for somebody that is not familiar with online bookings, a simpler menu would make the experience much easier and straight forwards for the user.
In most cases people usually book using their phone. In this case there is a large menu, it can be confusing and take longer to make a booking, leaving it like that, a lot of people getting out of the website because of that same reason.









	
Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: 

Yes, the website has very vivid and large attractive pictures that for sure call my attention when I entered to check the web.
The letters are quite clear to see and read, so it is easier to navigate through every menu on it.
Personally, I think the computer version it is a bit better, the phone version can take couple more steps to see all the menus.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer:

The Hollywood bowl website uses primary red, black, and orange colours, which make a combination of a very energetic place, the colours are already telling you that is goofing to be incredibly fun and exiting, what grab the attention is all the fun pictures of people playing , delicious plates of food and beautiful drinks. All the options available, so that make the users connect with this website, there is few videos included on the website, including more short clips would make it more dynamic showing the actual experience would make more engagement visually.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: 

The Hollywood bowl website does not offer an online chat tool; they do offer other type of contact such as emails or phone number for enquires or bookings but not a dynamic chat, even this method are effective still make the entire process slower than it could be.
This can limit the experience of the users. 


	Question 2d – How effective are the social media links on the website?


	Answer: 

Yes, the Hollywood bowl website does include social media links such as Tiktok, instagram, facebook or YouTube 
This links is helpful for the users who are happy to see updates on offers or different activities. The icons are visible so you can access to the chosen social media.


	
Section 3 – Perceived Value





 (75 words maximum for each answer)


	


Question 3a -  How are the services offered by the company made clear to customers?


	Answer:

Bollywood bow website makes the services quite clear to see for the customers, you can find many categories like food and drinks, parties, and games, so you can see almost at once what they sell and provide.


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:
 
By checking the website, I did not find any reviews on it, the ones I found are mostly through google reviews, trip advisor, or social media.
So, I cannot tell if they are really up to date.

	
Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 

Bollywood bowl present themselves as fun, familiar and reliable by adding also excellent quality pictures and various locations which can make the experience much easier for the customers plus many other activities that make it even more accessible.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:

Yes, the website has noticeably clear access to the prices, not to everything, but it looks clear for me.
Mostly on exclusive offers, or parties.
I did not see the same with the food menus for example.



	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Hollywood bowl party 

	
	2. Venues bowling

	
	3. Family entertainment 


	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 

When I type the words I choose, I do not really see it at the top of the first 10 results.
I can see other options like other activities but not the bowling website in specific.




	
Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 

Personally, I think that websites in the uk are still particularly important in terms of making bookings or buying a service online, usually its better, the information is accurate.
It makes me think that the business has full control and the information does not get lost into that many social media accounts.
An official website has all the information needed in one place like directions, contact details, including social media, offers and all kind of updates.

Overall, websites are a key tool to attract new customers and provide the best service and experience.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 

If I would have to make improvements in this website would adding a live chat. As I mention before it can make the experience so much easier when navigating throughout the web.
As personal an opinion when you see that many colours and pictures all over the place can be overwhelming and may be leading me to get out the website because if I am looking for something specific, I wanna go straight to a booking for example.

Something a little simpler.
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