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Institute of Management and Health/Athrofa Rheolaeth ac Iechyd
MODULE REVIEW & EVALUATION 

The review of a module is carried out initially by the Module Tutor.  When the module review is completed, its findings are considered by the Programme Director and noted during the Annual Programme Review. Module feedback and what changes will be made as a result of the feedback given are also discussed at Staff Student Committee meetings. 
This form should accompany the sample of student work submitted to the Module External Examiner.   

	Module title:   Sustainable Hospitality and Tourism Management
	Level: 5

	Module code: BMIH5006
	Semester: 2

	Tutor(s): Dr Huw Thomas
	Year: 2021-22

	Lecturer Reflection (e.g. content, learning & teaching strategies, assessment strategies, use of technology, problems, consequences of changes as a result of previous review, etc.):

	Outline of the module and its intended learning outcomes (as stated within the PV3 Module Specification):
AIM(S) 

· To gain a comparative overview of sustainable hospitality and tourism developments both nationally and internationally and to review appropriate policy and strategy frameworks. 

· To gain an understanding and knowledge of industry “best practice” through evaluation of appropriate case study examples. Understanding of these issues will provide a sound foundation for becoming more effective – and more ‘environmentally friendly’ managers of the future. 

 

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to: 

· Demonstrate a critical understanding of the term “sustainability” and apply it within the context of tourism and hospitality; 

· Analyse concepts of “sustainable good practice” within the tourism and hospitality industry (rural, coastal and urban areas) and within the transport sector. 



	Module Review (e.g. aims/intended learning outcomes, content, learning & teaching strategies, assessment strategies, use of technology, problems, consequences of changes as a result of previous review, etc.):



	Attendance:
The previous intake for this module was 12 students, and the projected number for April 2022 is over 75. However, for the Spring Term 2022, the module was delivered with only 2 students to enable them to proceed and progress with their studies.

The attendance was 100% and both students engaged fully in the module and each week’s delivery. On one or two occasions it was difficult to get the students to develop meaningful discussions amongst themselves, but both were always ready to engage in a discussion on specific issues with the tutor. There was a noticeable difference in ability between the two students, which also impacted on discussions at times. The next intake of over 75 will bring a different set of challenges! 



	Assessment Strategy:
ASSESSMENT

Assessment Component 1

(Tick one)

☐
Written exam

☒
Coursework

☐
Practical

Mode of assessment

Volume
Weighting
Essay – case study evaluation 

2000 words

50%

Assessment Component 2

(Tick one)
☐
Written exam

☒
Coursework

☐
Practical

Mode of assessment

Volume
Weighting
Research project proposal 

2000 words

50%




	

	Summary of Student Feedback on Module:

	Number of students registered and eligible to complete the questionnaire:
	2

	Number of returns:
	?

	Legitimate issues/ positive comments raised by a significant number of students (Please note number of students):
Although students were encouraged to complete the questionnaire as part of an online in lecture activity, the results have not yet been disclosed to the programme team. Due to the small number of students, it was possible to gain an indication each week of how the module was progressing and ongoing student satisfaction, which was positive. 
 


	Are there any sections or questions where the majority of students indicate that they ‘mostly or definitely disagree’ or where the results are well below the scores for other sections?


	Success of the module (did it achieve what it set out to achieve) and suggested changes, e.g. to content, delivery and assessment (based on lecturer, student and EE feedback, where known):

	An informal discussion and feedback session on the final day of the module generated no specific issues or suggestions for improvements. Both students stated that the module had been more enjoyable and interesting than expected, and they particularly liked the way that sustainability issues had been clearly linked to tourism and hospitality, with plenty of real-life examples.

The students were fortunate to have had individual support and encouragement at times due to the low numbers this term, and this is reflected in their achievement and marks. They were encouraged to discuss their feedback for the first assignment with the aim of helping them towards the second assignment. Delivery for the next intake will aim to encourage more group discussions on specific relevant topics, using online breakout rooms. 



	Module:   


	Level/year: 

	Student Results (if spreadsheet not appended):
GA28 with full results appended.
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