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What's In the news this week??
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Aims For Today

» Focus on 2 out of the 5 themes:

= Sustainability in terms of Food waste and its
efficacy

= Shift in Hotel Strategies Post-COVID with Reduced
Business Commuting
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This week’s focus:
> Overview of the literature
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Choice of themes

» Artificial Intelligence and human collaboration

» Sustainability in terms of Food waste and its
efficacy

> Shift in Hotel Strategies Post-COVID with
Reduced Business Commuting

>Lgi§teae“|?5riwri]g%£?§ntal health crisis in the !tcs your ChO'Ce

» The mounting financial pressures faced by
the hospitality industry
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Sustainability

» The hotel industry depend heavily on energy . .
resources and natural supplies, which may
Jc[:.ause environmental problems throughout

imes.

» Need for sustainable practices to decrease
environmental effects and increase success,
while pleasing guests.

» There are many eco-friendly guests who
patronise hotels with sustainability practices
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Sustainability

Q‘:? sustainability

Review
Challenges and Solutions for Environmental Sustainability in
the Hospitality Sector

Abstract: This study aims to investigate the process by which hospitality organisations can initiate

Read through the article: Challenges and s
LA LN 2SS S A 71 e
the hospitality sector and in your groups T

fostering a sustainable future. In recent decades, there has been a notable increase in industrial
activity, including within the hospitality industry, which has occurred without consideration for

discuss an answer to your allocated question

needs to be improved. The significance

of its long-term imp

.
of environmental sustainability is growing in tandem with the expansion of the global population,

O S a re \X/ I e r O l l industrial activity, and the observed phenomena of global warming, environmental degradation, and

. climate change. In recent years, there has been a notable endeavour by hospitality enterprises to min-

imise the ecological of their operati the This research

will investigate the obstacles to the hospitality sector achieving environmental sustainability. It will
also propese novel strategies to enhance guest service and contentment, bolster the organisation’s
reputation, and foster fresh revenue streams and competitive advantage. The implications of the
;-’;;;":; study’s findings extend to various stakeholders within the hospitality industry, including businesses,

ok . guests, and other relevant parties, as well as the broader environmental context
Citation: Khatter, A Cha

; hospitality industry; stakeholders; policy

1. Introduction
The hospitality industry has significantly influenced the global environment. The
hospitality industry is characterised by its significant consumption of energy and natural

Acaiduenic Editces: Eijas
Alnd Khast, Mohammad
Alamgir Hossains, Mark Wickham

e Shaley Macebail resources to cater to the needs of its clientele [1]. The hospitality industry is confronted

with two significant challenges, namely the impacts of global warming and the subsequent
Sdcubtad: & Mo 27 reduction in biodiversity [2]. Due to the inherent unpredictability of future events and the
Woviaed: 7 Joby 2 dynamic nature of the climate, evaluating the potential hazards, feasibility, and financial
ACEUPINE: 2 puby 2013 implications associated with operating a hosy prise poses chal-
s s lenges [3]. Business entities possess a h e und. ding of the en

consequences of delivering lhmr goods and services, and they acknowledge their obligation
to his ‘This assertion applies to enterprises across

Copyight. © 223 by the s, VATIOUS seCtOTS, including !he hospitality industry [4].

ket M i S Over the last decade, there has been much emphasis on “going greener”. Many of

This sl i an opun scoms arite €S practices are now ingrained in the collective psyche. It is becoming increasingly

Sstribuand weder et and COMMON for hospitality businesses to use low- or non-toxic cleaning and pest control

conditioes of the Crestve Commens  Products and reduce the waste g d daily in their [5]. These
Atresion (CC BY) liwew fatpe//  lactics have repeatedly demonstrated their ability to increase profits for operators who
crvtivecumamens.ong/enses/by/  apply them correctly. Many changes are taking place in today’s businesses because of the
. fast pace of the hospitality industry. The demand for high-quality, consistent products in a
Sustainability 2023, 15, 11491 hitps:/ /dotorg/ 10,3390 /su151511491 hitps:/ /www.mdpi.com /journal /sustainability
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Sustainability

1. What are the environmental challenges faced @
by the hospitality industry are discussed? )

2. What strategies are proposed for the
hospitality industry to achieve environmental
sustainability?

3. What suggestions are made for the _
hospitality industry to enhance guest service
while alsé promoting environmental
sustainability?

4.  What role do stakeholders play in promoting
environmental sustainability in‘'the hospitality
industry according to this paper?
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Available Further Reading ....

The current issue and full text archive of this journal is available on Emerald Insight at-

www.emeraldinsight.com/0959-6119.htm

Content Library in Moodle

I Analysis of hotels’

environmentally sustainable
policies and practices

» Analysis of hotels' environmentally sustainable policies St s iy

s responsibility in hospitality and tourism

Fre Ajay Khatter
William Angliss Institute of TAFE, Melbowrne, Australia

and practices Sustainability and corporate social Michae MCGrat oame Fykeand Lo Whi

Victoria University College of Business, Melbowrne, Australia, and

Leonie Lockstone-Binney
Department of Tourism, Sport and Hotel Management,

responsibility in hospitality and tourism Crth Ui, s, s

Abstract

g " . [ Purpose — This paper aims to present the findings of an analysis of the environmentally sustainable
> h e ro le Of C u Sto m e r fa m | l'l a r I t | n eva lu at | n re e n policies and practices (ESPPs) used by independent and -affiliated hotels. The study aimed to ascertain
I the engay agement of | hotel 1s with E: ':'ul‘l‘-. and provi u]( Imlr

vidence of their commitment towards meeting
the expectations of en ly conscous

woach — This study used 51\:0:';];—'_1'_\' data and content analysis to examine the

ESPPs of a sample of 220 hotels in Melbourne, Australia. A systematic review was conducted of hotel websites to
n“\'!_—l ina tabulated way, the range of n‘rx»ninnufmrin:m md] ﬂlrllfid] prov ided by \drilvu-. rrmlhnh'L».

servicescape: an investigation in the coffee shop context

e engageme nt of hote It. Wi
research inw nl.:d a m’mln’ rmnr of b

vinus HIUA]IK'-\ have mmmﬁ on t_h‘u'a hcn( this
tcr‘mmlu,hw the ml\ of ESP] E‘-. AcTos: he |

t Im:rllun to [LII(
Alizted hotels at this level

Ps are r(l.opt(d b\ |1](pm(|.(:m d‘)[l
Idresses.

chai th gap that the study
Keywords Hotels, Sustainability, Environment, Hotel websites, Policies and practices

Paper type Research paper

Introduction
The consequences of climate change and environmental degradation have created an
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Reflexion

* Could you choose this theme? And Why?
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Shift in Hotel Strategies Post-COVID
with Reduced Business Commuting

With less business commuting post
COVID, hotels have pivoted strategies
focusing more on leisure travelers,
extended sta?/s, and local experiences.
Many now offer flexible workspaces,
enhanced wellness amenities, and digital
services. Emphasis has shifted to
personalised guest experiences and
attracting remote workers rather than
traditional business clientele.
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Research Task

In groups research how the reduction in business travel and commuting post-COVID
has impacted the hotel industry.

» Find at least three different tyEes of sources (e.g., news articles, hotel press releases or blogs, social
media posts, industry reports that you can share with the class

» Make sure your sources are recent (from 2021 onward).

Explore one of the following:

» Shift from business to leisure travellers: How are hotels changing their marketing and services?
» Extended stay and local experiences: What new packages or amenities are being offered?

» Flexible workspaces: How are hotels accommodating remote workers and digital nomads?

» Personalized guest experiences: What technology or service innovations have emerged?

» Wellness and safety: How have health, wellnhess, and safety offerings evolved?
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Let's discuss your findings....

»Shift from business to leisure travellers: How are hotels changing their marketing and services?
»Extended stay and local experiences: What new packages or amenities are being offered?
»Flexible workspaces: How are hotels accommodating remote workers and digital nomads?
»Personalized guest experiences: What technology or service innovations have emerged?

»>Wellness and safety: How have health, wellness, and safety offerings evolved?
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Available Further Reading ....

Content Library in Moodle

Covid-19's impact on the <5 O

tourism and hospitality industry

» Covid-19's impact on the tourism and B
O Asia Pacific Insights

Read Time - 7 minutes
) November 22, 2024 ©

hospitality industry
COVID-19 disrupted the global tourism and hospitality sectors, causing severe
economic setbacks. The article discusses its immediate and long-term effects on
consumer behaviour, government support measures, and the industry's path to
recovery through innovation and digital transformation.

Prif 1C
*q, Y grixfngionewiysr:r:-tu Trawsnewid Addysg, Trawsnewid Bywydau
™

' University of Wales Transforming Education, Transforming Lives
Trinity Saint David



https://www.sagepub.com/explore-our-content/blogs/posts/asia-pacific-insights/2024/11/22/covid-19s-impact-on-the-tourism-and-hospitality-industry

» What's happening in the news this week

» Focus on 2 out of the 5 themes:

= Sustainability in terms of Food waste and its
efficacy

= Shift in Hotel Strategies Post-COVID with Reduced
Business Commuting
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Next Week!

» The deepening mental health crisis in the Hospitality
industry

» The mounting financial pressures faced by the
hospitality industry




Thank you for joining

»See you next week!

» Lola Villard-Coles: |.Villard-coles@uwtsd.ac.uk
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