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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Component 1 60% 

	
Task 1 

	
Wellbeing and Resilience

	
600

	
Task 2 
	
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1500

	
Task 3
	
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1500

	Component 2 40%

	

Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

2400

	
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	

	
	Bibliography
	

	
	Confirmation of Confidentiality and Plagiarism
	





Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since starting operational duties on September 21st, I have had to deal with stress in relation to a number of factors, such as starting a new job, meeting and getting to know a new team and getting used to how to job is operationally. In this essay I will describe and reflect on the coping strategies I have used to help deal with this stress.

One strategy I have used to combat work based stress is exercise. I have previously identified this as a stress management technique when dealing with stress during my initial 6 months of training, I found it extremely beneficial throughout training therefore I tried it again. Whenever I come home from work and find myself stressed whether it be about a case I am investigating or a suspect who is still outstanding, I engage in some form of exercise to combat this stress. This exercise can include football training, playing golf or going for a simple run or bike ride. “Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators.” (Harvard Health, 2011). A greater number of endorphins in the body help to improve my mood which relieves stress greatly. Often after engaging in exercise I feel refreshed – I have relieved built up tension and can start again with a fresh mind set. 

Another strategy I have used throughout my tutorship is relaxation. “Relaxation techniques can help your body relax and lower your blood pressure and heart rate.” (MedlinePlus, n.d.) Lowering blood pressure and heart rate will in turn reduce stress in the body. The relaxation techniques I use help remove my mind set away from whatever may be causing me stress and anxiety and focus on something else, lowering tensions I am feeling. There are a number of methods I use to relax, such as watching movies, playing video games or spending time with family. Also, talking with members of the team have helped me relax and reduce stress as they give me guidance when needed and explain things when I am unsure. They explained to me when I first joined the team that everyone had been in my position and this helped me relax into the role and fit into the team well. Another relaxation technique I have used is sleep. Sleep is vital in a profession such as the police as working shifts is tiring and without enough sleep, mistakes can be made which can have catastrophic consequences in the work place. “Sleep is a powerful stress reducer. Following a regular sleep routine calms and restores the body, improves concentration, regulates mood, and sharpens judgment and decision-making.” (SleepScore, 2020) Additionally, finding a sleep pattern that works for me around the shift pattern I’m working has helped to relieve a lot of stress as whenever I am in work I feel awake and therefore work at my highest potential. 

In conclusion, the stress management techniques I have been using have been hugely beneficial to me and my mental health. They have reduced a lot of stress that I have had to deal with during my opening months as an operational officer. During the COVID-19 pandemic this stress has been heightened and many people are finding their work rate has reduced, however I have found that through managing this stress and anxiety, I have managed to continue working to the highest level I can during a more uncertain time. I hope to continue using these stress management techniques throughout my career in the police force and more widely in my personal life.

Word count - 610
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I am going to describe an incident I attended and review the elements of effective communication I used when dealing with it. I am going to explain how I considered the victim’s vulnerability throughout the investigation and how I dealt with and safeguarded this individual accordingly. I am then going to reflect on how I dealt with the situation in compliance with the code of practice.

In November I attended a call with my tutor from the PSC which has been linked to a previous crime. The call had come from a frightened female who was the victim of a previous crime where the suspect had been arrested and was awaiting court. The suspect for this crime had been charged with harassment of the female. This report from the same female was stating that the suspect had since contacted her again stating he would harm both her and her children should she not retract her statement and cease assisting police. Myself and my tutor conducted arrest enquiries at the last linked address for the suspect, this was a heavily religious Muslim family home and they were extremely reluctant to aid in police investigations. Arrest enquiries were made at the address for a number of days however every time were unsuccessful and we were refused when asking if we could quickly check the house for the suspect. On the third day of enquiries we received a call from Cardiff Bay stating that the male had handed himself in. We arrived at custody where we have spoken to the suspect and explained why he needed to be arrested. I arrested and cautioned the male. I arrested the male on suspicion of ‘Witness Intimidation’ contrary to Section 51(1) of the Criminal Justice and Public Order Act 1994. The definition of witness intimidation is: “A person commits an offence if –
(a) he does an act which intimidates, and is intended to intimidate, another person
(b) he does the act knowing or believing that the victim is assisting in the investigation of an offence or is a witness or potential witness or a juror or potential juror in proceedings for an offence, and
(c) he does it intending thereby to cause the investigation or the course of justice to be obstructed, perverted or interfered with.” (Criminal Justice and Public Order Act 1994, n.d.) 
The detention of suspect was authorised by the custody sergeant however after an unsuccessful section 18 search of his family’s address in search of his mobile, the victim’s mobile had to be obtained for examination which found evidence of the suspect’s messages to the victim. He was charged with the offence, released under conditional bail and is awaiting trial.

Whilst dealing with the suspect, although having an Indian background, his English was very good and verbal communication was used to communicate with him effectively. As I was only in contact with the suspect for a short amount of time due to arresting him at custody then booking him in, verbal communication was very effective as he was aware of the custody process and didn’t need any explanation as to what would happen therefore communication was minimal. More effective communication however was required when conducting a section 18 search of the suspect’s family home as it was occupied by 3 female’s, all of whom had a very strong Indian heritage and spoke a lot less English. They were confused as to what we were conducting and reluctant to let us conduct the search all together. Myself and a colleague had to use verbal and non-verbal communication to try and build a rapport with the family to explain exactly why we were there. We attempted to build rapport with them by taking our time to slowly explain the procedure of the search and why the search needed to be conducted, however this was made more difficult by the language barrier that they posed. It took a long time to build an effective rapport with the family however active listening was used to ensure that we were not being too intrusive as Article 8 of the Human Rights Act 1998 outlines: “right to respect for private and family life” (Human Rights Act 1998, n.d.) I explained to them slowly that we understand it’s not a comfortable situation to be in however the warrant had been served therefore the search had to take place, I explained that we would be as quick as possible and try not to intrude as much as we can. They were resistant at first and refused to allow us entry however after building a slight rapport they eased off more and allowed for the search to take place. I again used verbal communication when speaking with the victim and obtaining a statement from her as her English was again very strong which allowed me to ask open questions to retrieve the information I needed. In reflection, the communication skills I used throughout this incident were very effective and make dealing with the incident a lot easier.

Vulnerability is something I see every day in the job and ensuring that the correct action is taken to protect vulnerable people is essential. The definition of a vulnerable person is “a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.” (College of Policing, n.d.) The victim in this case was vulnerable as due to her previous experience with the suspect, she was intimidated by him and his behaviour and vulnerable to him harming her which he has threatened to do. To help protect and safeguard this individual we had to arrest the male in question. We made sure to keep the victim informed at every stage of the investigation to ensure that she was comfortable with what was happening and what was in place to help protect her. A Public Protection Notification (PPN) was also submitted with all of the information provided by the suspect, this PPN was then submitted to our Public Protection Unit who shared the PPN with the relevant agencies who can help support and safeguard vulnerable people. After the suspect had been charged, he was released with bail conditions not to speak with the victim, not to attend her address or to contact her in any way. After the suspect was released on bail, we made regular patrols of the victim’s address to provide reassurance and had community support officers providing her with home visits. A marker was placed on the address to treat any calls from it as immediate. In reflection I believe that the safeguarding that was put in place to protect the victim were proportionate and was effective in providing her with support and reassurance throughout the incident.

When dealing with this incident, most importantly the suspect’s family, I had to make sure that I was confident with my knowledge of the core principles of ethics, diversity, equality and human rights. When conducting the section 18 search of the suspect’s family home in search of his mobile phone, his family were very hesitant for us to search the house due to the number of religious items they had in their home. I understood that these religious items were very important to them therefore I explained to everyone in the house that we would be as delicate as possible. I allowed them to walk through the house with me and handle sentimental items for me, taking lids off of pots and showing me inside of them, moving religious books and ornaments allowing to search around and near them. I did this to attempt to be as respectful as possible to their religion and beliefs and not upset them. Similarly to this they were unhappy when we first arrived at the address at 2 of the females present in the property were not wearing their religious head scarfs. I explained that we had no problem with them going to put them on however they needed to be accompanied to ensure they were not hiding/disposing of evidence. In reflection of this, I believe that both myself and my colleague tried be as respectful as possible to the family and take their religion and beliefs into consideration. As mentioned previously, human rights are extremely important and although due to the nature of the search warrant, the family couldn’t have the right to a private life inside their home for a period of time, we made sure to make it as least intrusive as possible. When leaving the property the females inside thanked us for being more understanding and less demanding than previous officers who had previously attended the address while making arrest enquiries for the suspect. Both me and my colleague were happy with this comment as it confirmed that the actions we had taken had positively affected the family in question made their experience with the police a more pleasant one despite the difficult circumstances. This is something I will look to do again if I find myself in a similar situation.

Word count - 1514




Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I am going to speak about a situation I dealt with alongside my tutor whereby I was involved in the interviewing of the suspect after arrest. I will give a brief description of the incident before delving more into my preparation, planning and execution of the interview, as well as evaluating my performance within the interview and what I could improve on. I will explain how policing values were used throughout.

In November I responded to a call with my tutor from the PSC which stated they had received an abandoned 999 call. An abandoned 999 is where the number is dialled, a brief conversation is had with the reporting person before the phone call is ended. The report we received was that the reporting person was amidst a domestic related incident and both her and her mother were screaming at the step-father to leave the address. Due to the nature of the call it was categorised as a ‘grade 1 – emergency call’ therefore we responded immediately. When we arrived at the address there were only 2 people present, the mother and the daughter living at the address. A communal hallway door’s glass panel had been smashed and there was visible damage inside the property. The daughter at the address spoke with us about what had happened while the mother was visibly very upset and wouldn’t leave the sofa. The mother disclosed to me that after a verbal argument between her and her boyfriend, he had stormed out of the room and sat in the bedroom. When the victim has attempted to speak to him about his behaviour he has slammed the bedroom door closed, trapping the victim’s hand between the door and the doorframe which had caused bruising to her wrist. The 999 call has then been made and the suspect has left the property, both the mother and daughter have heard the sound of smashing glass and after the suspect has left, they have found the broken glass from the communal door was on the floor. The victim has further disclosed to me a previous assault which resulted in her being administered to hospital and that the suspect was attempting to coercively control her by stopping her going out by herself, making her feel guilty for seeing friends and family and constantly sending her threatening and abusive messages. Extensive arrest enquiries were made for the suspect around the local area however returned negative. Further enquiries were made the following day at his workplace however his boss had stated that he had not shown up to work. After checking Automatic Number-Plate Recognition (ANPR) cameras, we found that the suspect had left Cardiff the day after the assault and travelled back up to Manchester where he is originally from. Arrest enquiries were tasked to Greater Manchester Police and he was eventually arrested by them after 1 week of enquiries being made. The male was arrested on suspicion of ‘common assault’ contrary to section 39 of the Criminal Justice Act 1988, “An assault is any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence”. (The Crown Prosecution Service, n.d) ‘Criminal damage’ contrary to section 1 of the Criminal Damage Act 1971, “A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence.” (The Crown Prosecution Service, n.d.) And finally, ‘controlling and coercive behaviour’ contrary to section 76 of the Serious Crime Act 2015. “An offence is committed by A if A repeatedly or continuously engages in behaviour towards another person, B, that is controlling or coercive; and at time of the behaviour, A and B are personally connected; and the behaviour has a serious effect on B; and A knows or ought to know that the behaviour will have a serious effect on B.” (Crown Prosecution Service, n.d.) The suspect was transported back down to Cardiff Bay which is where his mobile phone was examined and I interviewed him. The victim phoned to retract her statement and would not provide medical consent or her mobile for examination. After interview and examination of his phone, insufficient evidence was found therefore the suspect was released ‘no further action’.

Interviewing is a difficult skill which takes time to learn and something that I am still trying to grow my experience in. The PEACE model should always be followed when going in for interview. “The PEACE Model of investigative interviewing was developed in the early 90s as a collaborative effort between law enforcement and psychologists in England and Wales. This model takes a conversational, non-confrontational approach to getting information from an investigation interview subject.” (I-Sight, n.d.) There are 5 stages to the PEACE model: Planning and Preparation, Engage and Explain, Account clarification, Closure, Evaluation. When planning for the interview I had to ensure that all the relevant evidence needed had been gathered. To do this I had the suspect’s phone examined for evidence of the offence, I also printed off a copy of the witness statement. I then have to make sure that I have prepared the types of questions I want to ask, ensuring that all the points to prove for each offence will be proven through the questions I ask. I made sure that the points to prove for each offence he was arrested for were printed off so that I could refer to them if needed. I then have to consider vulnerability of the suspect and whether an appropriate adult or interpreter are needed. In this case they were not however the suspect did request a solicitor. The engage and explain of the interview comes when I detail how the interview will run for the suspect once it has started, I outlined the reason for the interview and the objectives of it, as well as the routine of the interview. For account clarification I always make sure to ask a very open question and allow them to give me all the information they can. I can then use the information provided from this to help me challenge things they have said and focus more on certain areas to get more information and detail from the suspect. Once all the relevant questions have been asked and I believe that I have enough information from the suspect, I will then close the interview, asking if he wishes to add any further or if I have another officer in interview with me, whether they have any further questions. Once the interview is finished I allow myself time to evaluate and reflect on exactly how the interview went. For this case, after the suspect had received legal advice he answered ‘no comment’ to all questions posed to him. In reflection I believe that in this interview I asked enough questions and detail each offence however ‘no comment’ interviews are often difficult as there are no areas of their responses you can challenge therefore we ended up relying solely on evidence we had gathered prior to interview. I believe that the interview I conducted was good however my tutor helped pick up on a few different questions we would have asked if he was to conduct. This is an area I am still actively trying to improve on. 

When dealing with this incident, both myself and my tutor had to ensure we demonstrated the policing values. “The Competency and Values Framework (CVF) sets out nationally recognised behaviours and values to support all policing professionals. The CVF has six competencies that are clustered into three groups. All of the competencies are underpinned by four values that should support everything we do as a police service.” (Competency and Values - College of Policing, n.d.) During this investigation we had to take ownership of the incident to make sure we were updated on everything that had occurred previously in the relationship between the suspect and the victim. We needed to be emotionally aware of the victim and understand the intimidation and fear that she was feeling, this helped us to make the correct decisions when choosing how best to safeguard and protect her. We worked collaboratively with other agencies by submitting a Public Protection Notification (PPN) which is shared with the relevant agencies to make them aware and ensure that they put safeguarding in place for the victim. We analysed the situation critically by exploring all lines of to try and find evidence of offences such as medical records and mobile phone examination. In conclusion I feel that the work that myself and my tutor did to try and charge the suspect was satisfactory, however we were unfortunate that the victim chose not to make a complaint and refused to allow us access to documents which could have helped with our investigation. If I was to do this again I believe that more could have possibly been done to sit down with the victim and explain everything that can be done to support her through the prosecution process.

Word count – 1526


Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay I am going to speak about an incident I dealt with alongside my tutor whereby Anti-Social Behaviour (ASB) was an issue. I will explain how this anti-social behaviour negatively affected the local area and what was done when taking action against it. I am going to explain our responsibility as the police force when dealing with anti-social behaviour and how we decide what actions are to be taken. I will illustrate the policing values used throughout this incident, focussing thoroughly on bias and its impact on decision making and enforcement. Finally, I am going to consider and reflect on my experiences of problem solving and evidence based policing and how I believe it affected the relationship between the police and the community. 


Over the course of my time on response, I have responded to a number of anti-social behaviour related incidents. The definition of anti-social behaviour is “Anti-social behaviour (ASB) was defined in the Crime and Disorder Act (1998) as acting ‘in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household as the perpetrator.’” (psni.police.uk, n.d.) The type of anti-social behaviour being displayed in this incident is ‘nuisance’. “Nuisance’ captures those incidents where an act, condition, thing or person causes trouble, annoyance, inconvenience, offence or suffering to the local community in general rather than to individual victims. It includes incidents where behaviour goes beyond the conventional bounds of acceptability and interferes with public interests including health, safety and quality of life.” (psni.police.uk, n.d.) The most frequent area that we receive phone calls about is a local rugby club car park. The car park is situated outside of the rugby club which backs onto a number of residential houses and gardens. We very often receive reports of large groups of youths who gather in the car park and will upset the residents by smoking cannabis, making a lot of noise by screaming and shouting at one another, often using poor language, as well as causing other nuisance such as riding their electric scooters very quickly on the pavement just outside of the car park, and playing music very loudly from speakers. This anti-social behaviour occurs late at night which disturbs the families who live in the addresses backing onto the car park. Many of these houses also have young children in them therefore the nuisance and noise makes it difficult for the parents to get their children to bed. They choose this spot as it allows them to see who is approaching the car park therefore whenever police attend it gives them time to make off into the dark fields making it difficult for officers to catch up with them and speak with and search the individuals. On one night in November myself and my tutor were asked if we could attend the car park along with neighbourhood officers and PCSO’s to speak with the individuals who were causing nuisance, smoking cannabis and making too much noise at the rugby club car park. A member of public had asked them to go somewhere else and the individuals had sworn at her numerous times. Myself, my tutor and a couple of neighbourhood officers dressed in plain clothes which allowed us to get closer to these youths without them making off. We positioned a few PCSO’s at the other side of the rugby fields in anticipation that they would run towards them when they realised we were police officers. On arrival at the scene a few of the male youths have started shouting asking us what we wanted and shouting profanity’s at us. We approached the group and asked them about their behaviour. At this point I noticed a few of the youths were smoking and there was a strong smell of cannabis in the area. We asked them to lower the music so we could speak to them, we then identified ourselves as police officers to which a number of the youths looked very nervous about. We separated the large gathering into smaller groups to make them easier to deal with. Due to the nature of the incident, what we had seen as well as the smell, the individuals seen smoking at the time of police arrival were searched under section 23 of the Misuse of Drugs Act 1971. (Misuse of Drugs Act 1971, n.d.) After searching the males, two of them were found in possession of cannabis albeit a small quantity. After doing checks on the males, neither had any previous relating to drug use therefore they were both given cannabis warnings. These warnings stay on the system and an individual can only receive one. Any incidents of possession in the future will result in fixed penalty notices, and finally arrest. The cannabis was seized so that it could be destroyed at a later date. We took details from everyone who was involved in the incident and asked them to leave the area. We provided them with a dispersal order under Section 35 of the Anti-social Behaviour, Crime and Policing Act 2014. This order meant that the individuals involved had to leave the area and could not return for 24 hours.


This anti-social behaviour was having a very negative effect on the local community and the area as it was causing local residents to argue with the children who were being the nuisance, and local residents losing trust in the police as it appeared as though we were not dealing with the issue as it was a reoccurring problem. A complaint was brought forward from one of the residents who was living opposite the rugby club car park regarding exactly what was being done by police to combat this anti-social behaviour. ASB like this can also lead to a negative perception of a specific area causing tension between people living in the local area. Similarly, even though this behaviour had no connection with the rugby club, as it has taken place in their car park, the behaviour could lead to tension between the local people and the individuals using the rugby club. Crimes committed by these youths such as possession of cannabis are known as signal crimes. “A Signal crime is any criminal incident that causes change in the public’s behaviour and/or beliefs about their security.” (The signal crimes perspective, n.d.) Signal crimes can lead to a negative perception about an area and people feeling unsafe and insecure living in the area that they do. This fear is heightened when people living in the area are bringing up their own families and fear or are at risk of their children being exposed to this criminal behaviour. This is when effective police intervention can halt an issue or problem before it escalates further than necessary. Police action during this period prior to the decline of an area can improve community and police relations and help improve the local’s perspective of an area, reducing tension and further issues between residents of the area, local schools, local sports clubs and youths etc. 


Anti-social behaviour is a difficult issue to tackle as there are a number of steps that can be taken to resolve it, and choosing the best method is often a struggle. Tackling ASB at its earliest opportunity is often vital to helping both the community, but also the children causing the issues from developing their behaviour in a negative fashion and going on to commit further, more severe crimes in the future. The children who cause these issues are very often anti-police and feel that we are only there to ‘ruin their fun’. Enforcement must be conducted as minimal as possible and often trying to build a rapport with the individuals causing the nuisance provides an insight into tackling the problem. Working closely with the neighbourhood policing team and the local PCSO’s who very often have a close relationship and rapport with these individuals, helps us get a foot in and speak with these children at a lower level. This level of communication is key, as if we were to approach the situation heavy handed, this could easily lead to an argument which will have a negative effect on the rapport we are attempting to build. When dealing with anti-social behaviour, partnership working is essential to ensuring that the appropriate action is taken and the problem is dealt with effectively. We worked closely with schools and the neighbourhood teams to organise visits and talks in relation to drugs to show children who were considering that lifestyle, the impacts that addiction and drug habits have on people. These talks also focused however on the effects of anti-social behaviour and how it makes the community perceive the children causing problems in the local area. 1 to 1 meetings were held at school with the children involved in this ASB at the rugby club and police officers to try and defer them away from the behaviour they were displaying at what the future holds should they choose not to. There are a number of prevention activities that we considered when dealing with this behaviour however as of now, none of them have been used yet. One method we have considered is a youth curfew for the predominant offenders, meaning that they would be need to be in at a certain time or they can be detained and returned home if they are to break it. We also considered a restorative justice approach which sees the offender and the victim sitting down together, allowing for the victim to explain the issues that the effect it is having on them, and for the offender to listen, understand and apologise to the victim for the behaviour they have displayed. I sat down with the neighbourhood policing team and the school and we brainstormed ideas that had been chosen from the College of Policing ‘Crime Reduction Toolkit’ to consider what worked and could benefit our work. (Crime Reduction Toolkit | College of Policing, n.d.) 


While dealing with this incident in its entirety, we ensured that the policing values were followed and displayed by myself, my tutor as well as the rest of the neighbourhood policing team and the PCSO’s who also helped us when dealing with the incidents. (Competency and Values - College of Policing, n.d) We took ownership of the situation by working closely with partner agencies and taking the lead with the problem solving that went into solving the issue. We were emotionally aware as we took time to speak with the victims of the ASB and understanding the problem at its root and the issue it was causing them and their families. We collaboratively worked with partner agencies to think of the best outcome regarding these children, something which we are still actively working to do. We were innovative as to our actions taken and the problem solving that we used by brainstorming ideas and working from the college of policing, seeing what worked for them and trying to develop further ideas which could work in the future. An issue that could have caused problems when dealing with this problem is the potential of bias on the decision making process and discretion shown. The children involved in this incident were anti-police and did not want to speak with us or work with us to fix the problem. Bias is “a particular tendency, trend, inclination, feeling, or opinion, especially one that is preconceived or unreasoned” (Definition of bias | Dictionary.com, n.d.) Police officers are at risk of falling into a number of types of biases however the most likely bias in this situation would have been unconscious bias. “Implicit or unconscious bias happens by our brains making incredibly quick judgments and assessments of people and situations without us realising. Our biases are influenced by our background, cultural environment and personal experiences.” (Unconscious bias | Advance HE, n.d.) Due to the way these individuals dressed, the way they spoke to us and their behaviour in general, they could have fell victim to unconscious bias from both myself and other officers involved, leading to them being dealt with in a harsher manner than other individuals. However, following the police code of ethics and the policing values, as well as the discretion of both myself and other officers meant that this did not happen.


When dealing with this situation, as mentioned before we worked closely with partner agencies and the neighbourhood policing team. A large part of their work is problem solving to find solutions, therefore we brainstormed ideas about how to solve this issue of increasing anti-social behaviour in the rugby club car park late at night. When problem solving, we used “the “OSARA” model, which is a 5 stage process consisting of:  Objective, Scanning, Analysis, Response, Assessment” (Durham Police, n.d.) When choosing an objective for our problem solving, we had to make sure our objective was a ‘SMART’ target. “Your objective should be specific, measureable, achievable, realistic and timely” (Durham Police, n.d.) We did this by making the target specific to reducing anti-social behaviour, we measured it by having regular patrols of the area from both me and my colleague as well as NPT. We made it achievable and realistic by making sure we didn’t set out to completely stop ASB, but to make sure it was declining. We set a time frame of a few weeks where we would continue patrols and show police presence to try and deter ASB, as well as for reassurance visits to the families it was affecting. When ‘scanning’ for information, we spoke with all of the families being affected to find time scales of the ASB, and whether we had persistent offenders and if so, names of them. We then analyse the situation. When analysing we used the ‘Problem Analysis Triangle’. The problem analysis triangle is made up of 3 sides: Victim, Offender and Location. (Durham Police, n.d.) This is a simple stage where these 3 things are ascertained before the problem can be solved. The response that we took is mentioned above. We took initial action against the youths causing problems on the night in question, and worked with school to develop strategy plans should the initial scare of police intervention not work, however up to now have not needed to be enforced or introduced. These included a curfew time for offenders as well as restorative justice (RJ). We then have to assess the problem solving we did. Although in the scheme of things we did little as a police force, we did see a reduction in the amount of ASB that was being committed in that area. We still have patrols in the area however they are decreasing a long with the issue at hand. In reflection, I am unsure whether the increased police presence caused the decrease, or the scare of the cannabis warnings received on the one specific night caused the children to worry about future issues should their behaviour continue. I am unable to say whether the behaviour has stopped or whether the children in question have moved location, however the issue at hand that was causing nuisance to the families has slowed therefore our problem solving techniques were successful, prior to further action needing to be taken. The problem solving used here had a hugely beneficial effect on the relationship between the police and the local community as it helped to resolve a problem that they were facing, and show them that we were listening and doing what we could to support and protect them when they needed it.
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