The Body Shop
Claim
With the notion that commerce may be helpful for the environment, Anita Rodrick launched the first store in Brighton. Believing that business can be good in all aspects from being kind to the world to empowering women and girls to recognize that they are beautiful regardless. Their commitment to ensuring equal rights and education for women around the world is based on the notion that it is better for society as a whole. (Our Brand Purpose | Our Manifesto | The Body Shop®, 2021)
Grounds
Their purpose and beliefs are the soul of everything the body shop stands for. They vow to continue to use their platform to make for a fairer world for women according to their mission statement. (Our Brand Purpose | Our Manifesto | The Body Shop®, 2021)
In 2019, they teamed up with Plan International to establish the "Dream Big" programme, which provides education support to women and girls in Brazil and Indonesia, allowing them to reach their full potential and secure a better, safer and equal future. (Empowering girls to dream big with The Body Shop, 2021)
Data
In Brazil, where women's unemployment is around 60%, the initiative will provide vocational training and leadership skills. Once these courses are completed the women will go onto train young girls in gender equality, female economic empowerment, and leadership abilities.
In Indonesia, where unemployment for women is 52%, they will seek to encourage women to work in a secure atmosphere and assist them in starting small, sustainable enterprises. (Empowering girls to dream big with The Body Shop, 2021)
Backing
Francesca Brkic's position as a sustainable sourcing manager comprises visiting isolated farmers and grow projects to gather ingredients. Dominated by female workers who collect forest nuts and seeds. The body shop actively inspires women to work in supply networks. She also mentioned that women in underprivileged nations form support groups for one another and actively preserve forests and farmland from overgrazing.

Qualifier 
Despite the fact that the body shop claims to empower women, this article argues that a manager told a female candidate hoping to attain a job within store that she must wear a full face of make up and dress appropriately when attending the interview and during working hours. This is contradicting to body shops vision of empowering women. (A popular mall store is getting blasted for its sexist interview dress code, 2021)
Another example of where they have failed to live up to their word is they used men to write a women’s empowerment campaigns. One of which was accused of sexual harassment. In a statement released by the organisation they primarily defended their logic behind using male authors for the reason that the males had envisioned themselves as vulnerable females. Again this lead to more backlash from the public forcing them to retract their first statement and apologise that the vision had not been conveyed the way the body shop had anticipated. (The Body Shop Georgia slammed for stories to empower women, written by men, 2021)
Rebuttal 
During a recent COP26 meeting world leaders met to talk over critical actions needed in order to address and minimise global warming, an article written for the big issue reports on how the body shop has paved the way for other retailers by revolutionary approaches to slow down climate change, pollution and poverty.
Their Plastics for Change programme provides waste pickers with better working conditions, income, training, and skills, allowing individuals and communities to establish their own sustainable waste management businesses that produce fair trade recycled plastic to supply to the body shop and other businesses. (How The Body Shop is leading the way in ethical business and inspirational beauty - The Big Issue, 2021)
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