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[bookmark: _Toc226826859]1.1 Introduction

1. Introduce the role and your report aims. Outline the order you will present your work. Do not use TEEL in this section.

The aim of this report is to deliver to the reader about Healthcare Assistant (HCA) is an essential key member in the social care workforce which provide supports to vulnerable people and service users. HCA’s works under the supervision of qualified professionals such as nurses, doctors in a variety of settings, including hospitals, care homes, and community settings. They support the person-centred care with dignity and respect.

This report will first outline the main roles and responsibilities of healthcare assistant. It will then explain key skills required for an efficient Healthcare assistant. Finally, the report will explore how healthcare assistants contribute to the overall wellbeing of the person-centred care.



[bookmark: _Toc226826860]2. The Role of The Healthcare Assistant in Health and Social Care

Healthcare Assistant should have strong interest in helping patient or service users  to make positive difference of their lives and making them feel comfortable and stress- free as possible. 
The HCA in Health and Social Care trait as caring and kind, friendly, willing to be hands- on with patients, willing to do personal care tasks (washing, toileting, etc) to be able to work in a team and able to follow instruction. (NHS, 2024)
[bookmark: _Toc226826861]
2.1 Description  Healthcare Assistant in Health and Social Care 

Healthcare Assistant requires patience, empathy and good communication skill. Reliable
and strong commitment to improving the quality of life of those receiving care. HCA are essential because they provide direct day to day support and building trust relationship to their clients, contributing significantly both physical and emotional wellbeing. They
promote independence and safeguarding in the work place.






[bookmark: _Toc226826862]2.2 Three Essential Skills Improving for a Healthcare Assistant in Health and Social Care

The Three Essential Skills in Healthcare  Assistant as follows:

 Communication is a top priority for Healthcare Assistant because it helps provide safe and effective care. It involves speaking clearly to service users, listening carefully to their needs. And using body language such as eye contact and facial expressions to show understanding. Good communication helps build trust and make service user feel comfortable and respected. Health care assistants also need to write accurate records and to share information  with other professional team to ensure continuity of care. It is important also to adapt communication to suit different people for example those with language barriers or disabilities.

Compassion supports personal care preserving their dignity such as giving wash, dressing up, meals and assisting toileting. A Healthcare assistant shows compassion by being patient, listening carefully, speaking gently and offering comfort when needed. This skill is crucial as well because when patients are in pain, worried or with anxiety so showing empathy helps them safe and supported. Compassion helps build trust and improves the quality of care.

Finally, Resilience for Healthcare assistant deals with managing stress at work and bounce back after a particular hardship without losing empathy. The ability to cope pressure, to remain 
Emotionally strong in demanding situations. Working in healthcare can be physically and emotionally draining, so resilience helps individuals stay calm, focused and professional while continuing to provide effective care. This skill is important in maintaining high standards of care and is supported by organisations such as NHS, which emphasise staff wellbeing and quality patient care.

.

[bookmark: _Toc226826863]3 Strategies for Skill Improvement for Healthcare Assistant
  
Strategies in improving the skill as healthcare assistant learning from everyday experiences, developing confidence on regular hands-on patients care. This involves continuous learning, reflection, and taking part in training to build knowledge. Observing others and working as part of a team also contribute to skill development. Setting goals and maintaining willingness to learn are crucial for ongoing improvement. These approaches support high standards of care and are encouraged by organisations by the NHS and Skill for care. (NHS,2015)
[bookmark: _Toc226826864]3.1 Three Strategies to Improve the Skills for Healthcare Assistant

According to NHS effective communication is essential for safe and high-quality care, showing that structured learning plays an important role in developing this skill. Training helps healthcare assistants develop clear verbal communication, active listening, and appropriate non-verbal skills, while feedback from supervisors or colleagues highlights areas for improvement. This approach works because it allows individuals to reflect on their performance and adjust better meet patients needs. For example, a healthcare assistant may learn to use simpler language or check understanding more effectively after receiving feedback.

Compassion emphasises the importance of reflection in developing compassionate, person-centred care. This can improve through reflective practice, which involves thinking about the past experiences and identifying ways to provide better emotional support. This strategy works because it helps healthcare assistants understand of service user’s feelings and recognise the importance of empathy in care. By reflecting on situations, peoples can learn how their actions will affect patients and make changes to improve their approach. For instance, after caring for an anxious patient, healthcare assistant may reflect and realise that they could have offered reassurance or spent more time listening. Therefore, reflective practice is an effective strategy for improving compassion in healthcare settings.

Lastly, Resilience in healthcare assistant cope with the emotional and physical demands of the role. Regular breaks, speaking to colleagues for support, and using relaxation method such as deep breathing are useful techniques. This works as it allows individuals to manage stress, remain calm, and continue to provide effective care even in difficult situation. For example, a healthcare assistant working in a busy shift without enough travel time may use this strategy to stay focused and to avoid becoming overwhelmed. The Care Quality Commission highlights the importance of staff wellbeing in maintaining safe and effective care. Overall, using these strategies helps healthcare assistants improve their skills and deliver high-quality care.
[bookmark: _Toc226826865]4 Conclusion  

It Reflected in the roles and skills of Healthcare assistants the importance  in providing safe and effective care by helping patients with daily activities such as personal hygiene, mobility, and basic health monitoring. They support patient’s dignity, comfort, and independence while building trusting relationship and identifying any changes in condition. This makes them an important part of the healthcare team, as recognised by the NHS. However, the role can be challenging, involving physical demands, emotional pressure, communication difficulties, and heavy workloads. Despite these challenges, Healthcare assistants remain essential to patient care and must develop key skills to managed their responsibilities effectively.




[bookmark: _Toc226826866]5 Reference List
Only include sources you actually used in your mini report (quoted or paraphrased). 
List sources in alphabetical order by the author’s surname. 
Separate each source clearly on a new line
Don’t number the list.
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