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INTRODUCTION:
This report reviews the key professional principles in health and social care using the case study of 84-year-old Mrs Thompson. Following her discharge from the hospital for pneumonia, she lives in sheltered housing with mild dementia, receives twice-daily domiciliary care, and has recent concerns which include she missed two days of medication leading to confusion, going out dressed inappropriately in cold weather. A formal review has been requested. The report examines four main areas, effective communication which is linked with the Equality Act 2010, how to keep records protected and follow the Data Protection Act 2018, it also shows how different professionals work together to support her throughout her care, and what can be done to overcome common challenges when working across different teams. It uses official laws and best practice guidelines to show how these standards keep Mrs Thompson safe, treat her with dignity, and improve her daily care.  


1. Effective Communication in Mrs Thompsons Care:
Clear communication is crucial for carrying out person-centred care, especially for individuals who have dementia and may struggle to understand or take in information. Patients need to fully understand how their care and treatment will be delivered and the implications of any of their decisions on this, providers should welcome and encourage questions from patients. (NHS, 2023, Para. 8). In Mrs Thompson’s case, communication is important as her mid dementia may affect her memory and understanding, staff should regularly check on her understanding to make sure she understands all information regarding her care. Communication with Mrs Thompson’s family is equally important as she is 84 and family should be involved with her care.
Equality Act 2010: This legislation requires care to be accessible and non-discriminatory to all individuals. The Equality Act legally protects all individuals from all types of discrimination. (GOV.UK, 2026, Para. 2). For Mrs Thompson, this means making reasonable adjustments for her dementia by speaking clearly, using simple language, allowing extra time, and avoiding jargon. It also means treating her with dignity, respecting her preferences, and ensuring she is not excluded from decisions about her care. When communicating with her family, the Act requires transparency while protecting Mrs Thompson's right to privacy and consent where she is able to give it. Treating Mrs Thompson with dignity, respect and compassion promotes equality by ensuring she remains involved with decisions that affect her own health. 
Communication model: Transactional Model-
Transactional Model of communication explains that communication is a two-way process when both individuals send and receive messages at the same time. Feedback is an important part of this process as it helps professionals to check if their message has been understood correctly. (Lumen, no date, Para. 4). When discussing medication with Mrs Thompson, the staff should explain each medication slowly, clearly and make sure to ask her to explain it back to them in her own words to check and make sure she has no confusion. However, if she appears confused, the nurse can adapt their communication by using written reminders or involving family members with Mrs Thompson’s permission. Environmental factors that may interfere with communication are background noise, poor hearing, or anxiety. Therefore, professionals should choose a calm and quiet environment and minimise any distractions while speaking to her. Using the transactional model allows healthcare professionals to easily identify any misunderstanding and quickly adjust their communication style, helping Mrs Thompson remain safe and informed.
We can also use Shannon and Weaver one of the communication models for the assignment. 


2. Importance of good administrative skills in the care of Mrs Thompsons care: 
 Good administrative skills are very important in health and social care as they help ensure safe, effective and person-centred care for everyone. Administration is more than just about medication plans, consent forms and booking appointments. It’s about putting yourself in the patient’s shoes, helping them navigate their care pathway and making sure they have the right information at the right time. (Healthcare Communication Matters, no date, Para. 6). Professionals must keep accurate and up-to-date records of Mrs Thompson’s medication, her health condition and care need so that each professional involved in her care has the correct information. Following the incident when Mrs Thompson missed two days of medication and was also found outside wearing inappropriate clothing for the weather, her care plan should be updated to reflect the increased risks and any new support required, it should be tailored to meet her individual needs. The Data Protection Act 2018 requires professionals to store and protect personal information safely and should only share it with those directly involved in Mrs Thompson’s care. By doing this it helps protect her privacy while still allowing important information to be shared appropriately between health and social care professionals when required. Other legislation, such as the Care Act 2014 and the Health and Social Care Act 2008 require providers to maintain accurate records and safeguard all individuals while also delivering high-quality care which is personised specifically for them. (Care Quality Commission, 2025, Para, 1). By following these legal and professional requirements, staff can help reduce the risk of any medication errors, improve communication between service users and professionals and can ensure that Mrs Thompson receives the appropriate care that is coordinated and person-centred care.
Data Protection Act 2018:
The Data Protection Act 2018, sets out strict legal rules when handling with service users’ personal information, and applies to all records kept about Mrs Thompson. Its core principles require that personal data should be processed lawfully, fairly and used only for specific purposes, data should be accurate and kept up to date and must be stored only for as long as needed while protected with appropriate security. For Mrs Thompson, this means sensitive details about her health, personal information or memory must only be shared with those directly involved in her care, should never be discussed publicly, and kept secure from unauthorised access. All personal information must follow the core principles set out in the data protection act 2018. (Legislation.gov.uk, 2025, Para.3). These rules protect her privacy while still allowing necessary information to be shared safely to support her 
legislation and policy frameworks:
Alongside data protection law, there are several other key regulations that apply to record-keeping and practice in Mrs Thompson’s care. The Care Act 2014 holds a legal duty on care providers to maintain accurate records and coordinate care to promote her health and wellbeing. The Health and Social Care Act 2008 set standards for safe, consistent record-keeping and accountability across all care settings. The Equality Act 2010 requires records and practice to recognise her dementia as a disability, making sure information and support are accessible and away from discrimination. Lastly local authority safeguarding policies are set clear, timely recording of incidents such as the cold weather concern, to support reviews and keep Mrs Thompson safe.
	
3. Working Collaboratively:
Importance of collaborative working in Mrs Thompsons care: 
Working effectively with other professionals is very important for Mrs Thompsons care as she has complex needs that include dementia, recent illness, memory loss and has risks around medication. Working across different teams has shown reduced risks and improved outcomes for individuals with complex needs. (SCIE,2025, Para.5).  One professional cannot meet all the needs of Mrs Thompsons alone, close teamwork helps ensure safe, consistent, person-centred care is provided. 
Approaches to effective communication: 
To work well together, professionals must use clear, consistent communication to share accurate, using up-to-date information about Mrs Thompsons health, medication and daily needs. For example, updating all team members about her missed doses or the cold-weather incident means everyone works from the same facts. Care workers should have the ability to empathise when required and should talk about potentially complicated procedures and issues calmy. (Access, 2026, Para. 3). They should also develop a single, shared care plan that shares agreed goals, allowing all staff to understand exactly what support Mrs Thompson needs. It is equally important to show respect to everyone’s role and expertise, from the GP managing her medical condition to care workers providing daily help while still letting Mrs Thompson be in charge of her choices. 
Challenges and solutions in multi-agency working: 
There are several common challenges when different teams work together to support an individual like Mrs Thompson. A common issue is poor or delayed information sharing this is where important updates about her care are not clearly being passed between professionals. To fix this, all professionals should use the same secure record systems and hold regular handover meetings to ensure all are up to date with the information. Another challenge is confusion over roles and responsibilities, which is where it is unclear on which team should act for specific concerns. This can be resolved through agreeing to clear duties at shared reviews, which means no gaps or overlaps will occur in support. High caseloads, outdated technology and limited time, resources and funding are all present barriers to effective information sharing and multi-agency working. (NSPCC, 2025, Para.2). Teams might also have different ways of dealing with care or have certain priorities which can slow down progress. Best way to overcome this is by agreeing shared, person‑centred goals from the very start, ensuring all efforts focus entirely on keeping Mrs Thompson safe and well and ensuring no disagreements between professional occur.


Conclusion: This report has explored the three core pillars of high‑quality care for Mrs Thompson, effective communication, sound administrative practice, and collaborative working. Person‑centred communication, guided by the Equality Act 2010 and the Transactional Model, all which ensures she is treated with dignity, respect and understands her care, is supported alongside her family. Accurate record‑keeping and compliance with legislation including the Data Protection Act 2018, Care Act 2014, and Health and Social Care Act 2008 protect her privacy and safeguarding her, ensuring all teams work from with the same critical information. Working collaboratively across GPs, nurses, and care staff resolves gaps in support such as missed medication or cold‑weather safety concerns. By applying these approaches professionals can work together to meet Mrs Thompson’s complex needs, uphold her rights, and help her maintain wellbeing and independence.
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