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[bookmark: _Toc8217589]Part 1: Entrepreneurship and its Challenges from Different Perspectives
[bookmark: _Toc8217590]Introduction
Entrepreneurship is increasingly becoming a global phenomenon, although its nature, extent and contribution to economic development varies according to the context in which it occurs (Smallbone, Welter et al. 2014). Female entrepreneurs are also emerging around the world. Yousuf Danish and Lawton Smith (2012) found female entrepreneurs in Saudi Arabia are establishing and managing more small and medium sized entities than before despite significant social and institutional challenges. As much as this sounds thrill, it is inevitable to face challenges, which are affecting entrepreneurs to be successful. Therefore, it is important to understand the contemporary challenges entrepreneurs are facing, to be able to overturn those challenges into opportunity. Or just to overcome challenges to achieve objectives.
Entrepreneurs are the people who prefer risks and challenges for the higher return and for optimal goal. Renko (2013) says entrepreneurs are believed to be innovators, but, empirical examinations from Reynolds (2007) and Shane (2008) found most new businesses tend to imitate existing businesses models, products and services.
Social entrepreneurship also coming into spotlight, social entrepreneurship creates opportunities for those who are less fortunate (Renko, 2013). Social entrepreneurs are the people who establish organisations with primary motive is to meet social objective rather than earning financial profit (Wei-Skillern et al., 2007). Therefore, it has huge impact on the society, however, social entrepreneurs are not harmless from challenges. It is difficult to describe stakeholders benefit of social entrepreneurship due to few technical means to explain especially nascent social entrepreneurship with novelty product (Renko, 2013).
There is considerable evidence that entrepreneurship can make a positive contribution to business and economic growth and social cohesion. Most of the evidences on the importance of each effect, comes from more developed economies, and much weaker evidence base in transition and developing economies. The ability of entrepreneurship to contribute to growth is for example, strongly conditional on the availability of finance and an appropriate skill base; without either the potential growth of enterprises may be substantially constrained. Finance and skill availability are also crucial if entrepreneurship is to contribute to innovation although here other factors such as a local market for relatively sophisticated products/services may also be important (Roper, 2012).
For the purpose of this critical literature review, following articles have been selected: 
Article 1) Entrepreneurs in Turkey: A Factor Analysis of Motivations, Success Factors, and Problems (Benzing, Chu and Kara, 2009). 
Article 2) Early Challenges of Nascent Social Entrepreneurs, (Renko, 2013).
Article 3) Entrepreneurship in Knowledge based Services: Opportunity and Challenges for new Venture, Economic and Workforce Development, (Mason, 2018).
These articles are from the different perspectives, one from the social entrepreneurship perspective, other from knowledge based service industry and another from small business in specific place. Reviewing these different articles will provide broad knowledge of entrepreneurship from various perspectives, this can be useful to find further possible important research area. Or, it will be useful for the people who are trying to become an entrepreneur by evaluating opportunities and challenges suggested by researchers from these articles.
[bookmark: _Toc8217591]Research Questions 
To conduct successful research, it should start from the question, what knowledge this research is trying to find? And, that question will direct the theoretical perspective of the subject and research methodology.
Research questions of Entrepreneurs in Turkey: A Factor Analysis of Motivations, Success Factors, and Problems could be, how entrepreneurs are the motivated to start new business?  What are current success factors and problems facing by entrepreneurs in Turkey?
Research question asked by Renko (2013) was Does having a primarily social motivation for starting up an organisation shape the outcomes of the process?  If so, why and how? And, what is the role of providing an innovative, novel product or service in the process of building firms that address societal needs?
Research question for the article, Entrepreneurship in Knowledge based Services: Opportunity and Challenges for new Venture, Economic and Workforce Development could be, what are the opportunities and challenges for entrepreneurs in knowledge-based service industry?
[bookmark: _Toc8217592]Hypotheses
Hypotheses are proposed assumptions without any support in the research, and research will be conducted to test whether proposed hypotheses are true. Hypotheses can be accepted or rejected.
Renko, (2013) has constructed following hypotheses to conduct the research: - 
Hypothesis 1: Efforts of nascent entrepreneurs whose planned businesses primarily aim at providing solutions to social problems are less likely to result in the emergence of a viable enterprise than the efforts of conventional entrepreneurs. 
Hypothesis 2: The higher the degree of novelty in a planned venture’s market offering, the less likely the emergence of a viable enterprise.
Hypothesis 3: Novelty of a planned venture’s offering moderates the relationship suggested in hypothesis 1 so that higher degrees of novelty further strengthen the
negative relationship between a social motivation to start a business and the likelihood of the emergence of a viable enterprise.
Hypothesis 4: The more time the owners invest in the development of the nascent venture, the more likely the subsequent emergence of a viable organization.
Hypothesis 5: Time invested in the development of the nascent venture moderates the relationship suggested in hypothesis 1 so that the amount of time invested attenuates the negative relationship between a social motivation to start a business and the likelihood of the emergence of a viable enterprise.
However, it is not clearly stated in articles 1 and 2, following hypotheses could be proposed and tested through rigorous research.
In the article 1. Entrepreneurs in Turkey: A Factor Analysis of Motivations, Success Factors, and Problems: hypothesis 1) there is a significant influence of government policies (tax system and labour regulation) to be successful entrepreneurs in Turkey. Hypothesis 2) challenges and achievements are significant motivators to become an entrepreneur.
Hypothesis for article 3, Entrepreneurship in Knowledge based Services: Opportunity and Challenges for new Venture, Economic and Workforce Development: knowledge-based service industry has significant impact on the US economy and workforce development.
[bookmark: _Toc8217593]Theoretical Perspective
Benzing, Chu and Kara (2009), suggested that literature available in Turkish entrepreneurship was limited thus, it was necessary to rely on studies from other countries and regions. Empirical evidences were applied to support the research. Which includes study from Robichaud, McGraw and Roger (2001) to determine how motivation fall into four categories: (1) extrinsic rewards, (2) independence/autonomy, (3) intrinsic rewards, and (4) family security. However, Robichaud, McGraw and Roger did not indicate which factors were the strongest among the entrepreneurs.
Benzing, Chu and Kara (2009) also suggest that problems facing by entrepreneurs in the developing countries are often similar. Because of unstable highly bureaucratic business environment, complex tax system etc. Study from Chu, Benzing and McGee (2007) and Pratt (2001) also found, long delays in getting approval for trade licenses and business registration, complicated tax system heavy government control and misinterpretation of laws are the problems facing by small business owners in the Kenya.
Renko (2013) has applied empirical studies from previous researchers to provide theoretical support. Author suggests, motivations of nascent entrepreneurs to create social changes and addressing social needs. The underlying motivations for social entrepreneurship is to create social value rather than just maximising shareholders’ wealth, supported by Dacin et al., (2010), Peredo & McLean (2006) and Wei–Skillern et al., (2007). Prosocial motivation, which is effort to helping and contributing other people. Theory from the Shepherd et al. (2000) says, new ventures with a more novel market offering will more likely face early survival compared to more imitative venture. First movers in any market always face greater market risk and uncertainty than imitators who have opportunities to learn from first mover’s experience (Drucker, 1985). But, if novel business entrepreneurs can deliver the products and services according to customer’s need, they can be successful because of less competition in the market. Renko (2013) says, nascent social entrepreneurs who are successful to build social enterprises remains persistent and on the course even at difficult time of their lives. Time invested by the people in an emerging social venture can be helpful to overcome many challenges. For example, stakeholders who do not understand the effort people are putting in the new social venture, data can be collected and communicate with key stakeholders might help to convince them (Wei-Skillern et al., 200).
Mason (2018), has mentioned previous empirical study conducted by Kane (2010), which says, without start-ups there would not be net job growth in the US economy, which is base of the research. And, he has used industries categories from Swyt (1988) to categorise Physical production (PP), Physical service (PS), Managerial administrative (MA) and Technical professional (TP) as Knowledge-based service (KBS). It is the weakness of this paper that, author didn’t use strong theoretical model or empirical evidence from the previous academic research to support this research.
[bookmark: _Toc8217594]Research Methods
In order to conduct the research, researchers have to use appropriate methods to collect and analyse the data. Benzing, Chu and Kara (2009) has used interview to collect data using simple random sampling with 78.5 percent response rate in the Ankara. They believed, Ankara was the suitable place to gather data because, of its potential for economic growth through the development of its small business sector. They prepared and made sure the consistency of the questionnaire before conducting the research. This questionnaire was developed by Hung M. Chu (Chu and Katsioloudes, 2002) and successfully applied in several countries including Vietnam, India, Kenya etc.
Renko (2013) has collected data from Panel Study of Entrepreneurial Dynamics II (PSED II) data set. Because, PSED identifies and surveys nascent entrepreneurs in the process of starting new venture which eliminates the potential survivorship and biases, that can be possible in the survey of entrepreneurs already in the business. For the purpose of the research, author filtered the data by setting following criteria: (1) entrepreneurs anticipated having some ownership in a new firm, (2) entrepreneurs had to be actively trying to start a new business in last 12 months and (3) there should not be positive cash flow covering all expenses and salaries for 6 to 12 months. And, the telephone interview was used as research method in the US, however, interview in person would have been more valid.
In terms of measures, Renko (2013) has used organisational emergence to find how entrepreneurs meet their milestones (hiring people, receiving external fundings and achieving first sales) and prosocial motivation to study why people want to start business and what are the opportunities from their new businesses. And also, Novelty to the market to see, if there are any products and services already existed in the market, and time invested in the venture by team to find out how long they have spent time in the new venture.
Mason (2018) also used Panel Study of Entrepreneurial Dynamics (PSED), to collect the data for the research and analysed from various financial perspectives such as, profitability, assets turnover, capital intensity etc. Mean times were used for the comparison of KBS and NonKBS firms in terms of achieving milestones. And, did some internet search to find out educational institutions who are offering entrepreneurship course, economic development programs and academic research conducted by previous researchers. As he is studying about entrepreneurs and their problems, he should have at least conducted interview with entrepreneurs. That would have allowed him to see the issues from the viewpoint of entrepreneurs rather than relying on the secondary data.
[bookmark: _Toc8217595]Conclusion
Chu and Kara, (2009) found from their research, entrepreneurs in Turkey believe that most important success factors are reputation for honesty with 4.82 mean score, friendliness and charisma with 4.42 mean score, Social skills with 4.39 mean score and good customer service had 4.21 mean score, out of 17 success factors.  It seems, to be a successful entrepreneur person should have good social skills, friendliness, and good and honest relationship with customers. However, most serious problem was complex and confusing tax system with 3.53 mean score (highest out of 15 problems). In 2007, people had to spend 254 hours to prepare, file and paying tax compare to 223 hours in 2008. Main motivations to become entrepreneur were, to increase the income (mean value 4.38) and job security (mean 3.86) due to low income situation and unpredictable employment condition. Furthermore, they suggest, SME entrepreneurs in Turkey are facing problems with high level of payroll taxes and overly restricted labour code. Total tax in turkey was 45.1 percent for medium size business in 2007 compare to 23.3 percent in Singapore and 35.7 percent in the UK. Because of that, entrepreneurs are unable to retain reliable employees for their business and which is their second most serious issue with 3.28 mean score out of 15 problems.
Nascent social entrepreneurs are less likely to be successful in their start-up activities than nascent entrepreneurs whose motives is to achieve economic and financial goal. Nascent social entrepreneurs have the disadvantages of introducing highly novel products and services to the marketplace and chances of building new businesses are very less likely. Challenges of the nascent social entrepreneurs are hiring qualified people, acquiring funding and achieving first sales. Because, stakeholders might not understand and trust in the novelty social business ideas. Because, it is hard to demonstrate potential impact in the society due to few formalised tools for social performance measurement (Renko, 2013).
Knowledge based service entrepreneurships have the significant impact on the US economy and workforce development. More than half of the payroll is provided by knowledge based service industry with 46% employment in this industry. However, not enough attention towards these businesses from academic institutions, governments and academic researchers are the current challenges.
In conclusion, entrepreneurship has significant impact in the economic development of the country. Entrepreneurs should have various factors to be successful, which includes honesty, reputation and charisma, but it can have cultural influence. Some of the reasons to start the new business are economic benefit, job security (if they are successful), to maintain personal freedom, become boss of their own, for self-satisfaction and growth etc. And also, found that, entrepreneurs who start their business by expecting financial and economic rewards are more successful than nascent social entrepreneurs. 
But, there are some challenges for entrepreneurs to overcome such as complex tax system and regulation, lack of formalised tools to measure social impact to sell novelty goods and services from the social entrepreneurship. And most importantly, not enough attention and support from the government, educational institutions and academic researchers.
[bookmark: _Toc8217596]Future Study (Research Gap)
Chu and Kara, (2009) have conducted the research in the Ankara (Turkey), in the future, further research can be done in the different countries and cultures. Because, that will provide further evidence whether other countries have similar problems for entrepreneurs as Turkey. Further, research can be done in the large sample size, and business sectors can be separated and study to find which business sectors are performing best and worst in terms of entrepreneurship.
Renko, (2013) suggest that larger sample size of social entrepreneurship in the future research would be helpful to social entrepreneurs and their venture building efforts. Different location and economic area can be selected to see if the results are consistent with this research as it was conducted in the United State of America (USA). 
More studies on knowledge based service industry globally could provide significant information to the people who want to step in to this industry. Further research can be done in other economic areas (developing countries), government policies and research method as interview. Interviewing real entrepreneurs can provide inside perspective of the industry. And, studies can be done to find out why universities are not offering enough and proper entrepreneurial course? How government policies can impact the entrepreneurs in their new venture journey? What are the motivations for starting the new business? 
Overall, reviewed articles have provided significant information about entrepreneurship and its challenges, however suggested areas should explore to find more information where previous authors have not reached.




[bookmark: _Toc8217597]Part 2: Entrepreneurship in Knowledge-based services: Opportunity and Challenges for new venture, Economic, and Workforce Development.
[bookmark: _Toc8217598]Introduction
One of the reasons for detail review of this paper from the above articles despite being very thorough and comprehensive is period of research. This paper is the latest research than any other papers reviewed in the part 1. Some issues may have been resolved, or some of the factors from the previous research may have been outdated. Latest research can provide useful information regarding contemporary issues, opportunities and current trends. 
In this particular paper, author tries to focus on the entrepreneurship in knowledge based service industry by comparing with other industry’s differences and similarities. And also, author has suggested challenges that are facing by knowledge based service industries.  Further, he explores, opportunities available in the new ventures and economic development programs from entrepreneurship in knowledge based service industries and areas where researcher can explore in the future.
Mason, (2018) says, the importance of entrepreneurship to economic growth and job creation is widely accepted and publicised. Job growth in the US is almost entirely driven by the start-ups and rapidly growing, 44 % of all non-farm business establishments are knowledge based entrepreneurs. But economic and workforce development efforts at the federal, state, local level as well as academic research and entrepreneurship educations have overlooked the significant of current and future opportunities for economic and workforce development and trade improvement.
For the purpose of this research, author has use data from the US because of data availability. However, he suggests, findings should be useful equally all around the world.
This review will try to explore the philosophies, methods, reliability and validity, ethical stance and areas for further research of the article.
[bookmark: _Toc8217599]Knowledge Based Service Industry (KBS)
Knowledge-based service is where people use their intellectual capability to work rather than physical strength to produce goods and services. To be able to associate with knowledge-based service people should to get relevant qualification and experience. Mason, (2018) categorised knowledge based service as Technical professional (TP), which includes engineering, medical, scientific, financial, accounting, law professional occupations and business. Mason (2018) categorised organisations and industries by applying definitions provided by Swyt (1988), which classifies industries and occupations into four broad categories.
In the US, KBS businesses represent approximately 44% of all non-farm business, KBS generates 30% of all non-farm revenue, employ 46% of non-farm workers and pay 54% non-farmed payroll in 2014 (Mason, 2018). By looking at these numbers, it can be seen knowledge-based services have significant impact on the US economy and workforce. Mason (2018) claims, physical production workforce has been decreasing while knowledge-based services workforces are growing day-by-day, reason could be technology advancement and automation of work.
Technology advancement has huge impact upon current organisational structure and management approach. Telecommunications, information and virtual meeting technology are providing great benefit to the knowledge-based service because, these technologies provides service and employment opportunities without physical locations or relocation (Mason, 2018).
Gross profit margin and net profit margin in the knowledge-based services are relatively higher than physical services and product firms, because of the low investment in the fixed assets than other industries. Similarly, fixed assets to sales ratio also lower than physical service industry and physical production industry. However, Capital Intensity (total assets/sales) is higher than other industry despite having low fixed assets, reason would be high intangible assets and higher trade receivables compare to other industry. And, KBS earns higher return on equity sooner at lower revenue than other physical production firms, due to lower investment at the beginning stage of the business. KBS does not need to purchase expensive plant and machinery and other expensive physical assets as physical production companies (Mason, 2018).
Thus, there are different approaches to invest in the different stages of the business life cycle. KBS firms starts with their business by developing a model for the business and promoting and marketing. Whereas, nonKBS firms would start by obtaining supplier credit and necessary materials and supplies earlier in their business. Because they have to produce product and deliver to customers but, for KBS, they can deliver services even without any material, due to their intellectual inputs for the service (Mason, 2018).
[bookmark: _Toc8217600]Ontology
Ontology is branch of philosophy that studies of being, or existence. Ontological perspective of this paper is, existence of the knowledge-based service industry. Author has provided definition of knowledge-based service industry, and given evidence of their existence by collecting data and relevant information from different sources. KBS industry has influence from many factors, such as government policies, technological advancement, academic research, job opportunities etc.

[bookmark: _Toc8217601]Epistemology
Epistemology is branch of philosophy that studies knowledge or knowing. How do we know what we claim to know? Knowledge is what we perceive and experience, people develop knowledge upon how they perceive the world and through their experience.
Epistemology of this study is the perception of the researcher about entrepreneurs in the knowledge based service and their contribution to the US economy. Or, how the author knows, what he claims to know? This paper provides evidence of knowledge of entrepreneurship in KBS and its importance and challenges through data analysis and comparing with other industries such as physical service industry and physical production industry. In this research, author tries to find the truth by using his perception and implementing research tools.

[bookmark: _Toc8217602]Axiology
Branch of philosophy that studies values. What do we value? What value should guide our research? If we want better society, what do we value? (better healthcare, education, housing etc.). Research can be shaped by personal value or opinion of the researchers.
Axiology of this research is, contribution of the knowledge based service and its challenges, and how to tackle those challenges to add value to the overall economy of the country. This paper tries to add value to the society to make better society by providing evidence and recommendation on how KBS improves the economy and employment. These are related to the social wellbeing because, better economy will lead to better opportunities in the market and increasing employment will drive better income for the families.
[bookmark: _Toc8217603]Research Methods
In this paper, author has used panel study of Entrepreneurial Dynamics described by Reynolds and Curtin (2008) and Reynolds (2017) to study if there is any difference in startup evolution between KBS firms and physical services and physical production firms. Means times were calculated and compared of KBS and nonKBS firms to find out how long it will take to achieve start-ups milestones for both industries. And, to test statistic significant, author has calculated and used t-test. Author could have used information directly from the entrepreneurs by interviewing them. This would have provided inside perspective of the opportunities and challenges from the real entrepreneur’s viewpoint.
To gather information about economic development programs, university entrepreneurship programs and academic research on entrepreneurship, author has simply used internet search. Internet search method can provide comprehensive information but reliability can be questionable because, lack of control and easy to manipulate by anyone without any review.

[bookmark: _Toc8217604]Ethics
Ethics is norms for conduct that distinguish between acceptable and unacceptable behaviour. Ethics in research is very important because, it prohibits against fabrication, falsifying or misrepresenting research data and avoid error. And also, research involves lot of cooperation and coordination among different people from different discipline, culture and background. Therefore, ethical standard promotes values that are essential such as trust, accountability, mutual respect and fairness (Resnik, 2011).
For the purpose of this research, Mason (2018) has used secondary data, such as Statistical Abstract of the United States, data from previous research, Compustat Industrial Financial Data etc. This information was already available to the public, and author has clearly referenced all the sources and has not disclosed any sensitive information of any organisation or person. Therefore, it can conclude, that there were no ethical issues related to this research.
[bookmark: _Toc8217605]Reliability and Validity
Reliability is the consistent and stable results from research methods, reliable measure produces same results in multiple measurement. Author of this research has applied t-test in order to measure any significant differences between mean times to achieve milestones of KBS and nonKBS firms.
Author has used internet search to find out educational programs provided by the institutions and economic development programs in the KBS businesses. In terms of reliability and validity, internet search can be seen as unreliable source, unless if used trusted websites such as, government websites, academic websites and no-for-profit institution’s websites. Author has not clearly mentioned from which internet source he gathered information for these areas. Therefore, we cannot fully rely on the author’s claim without further research and investigation.

[bookmark: _Toc8217606]Findings
After gathering data and analysing them, Mason (2018) has found that, there is a significant impact on the US economy and employment of knowledge-based services. Because, knowledge based services represent almost half of non-farm business (44%) and 46% people are working in KBS excluding farm workers. In 2015, KBS industry created 79% new job opportunities of all non-farm employment. Relatively, more than half (54%) payroll is providing by KBS industry of all non-farm payroll in the US.
While the overall US trade balance in goods and services was negative of $500 billion in 2015, but, KBS has opposite $181 billion positive figure. Because, KBS firms and jobs are highly exportable and mobile, which provides opportunity for trade balance improvements (Mason, 2018). The higher return on equity and market value could be main attraction for the investors in the KBS industry.
However, despite being important industry in the US economy and employment, there are very few academic research focuses on entrepreneurship in KBS firms. There are only few economic development programs worldwide that paid attention to KBS business professions and business. And, Universities are not providing enough academic programs focusing on differences in entrepreneurial approach in KBS firms and industries (Manson, 2018). Overall result suggest that greater attention is needed for KBS industry to significantly benefit for value creation, job creation, return on investment and economic development.
[bookmark: _Toc8217607]Research Gap (Future study)
Research gap is where researcher unable to explore the areas, it can be location of the research, research methodology, theories, times and more. Which can be explore in the future study to see different approaches of the subject.
Mason (2018) has provided evidence of imperative of KBS industry in the US economy and employment and its challenges. However, there is always some area researcher will not be able to explore due to time, resources, and other parameters. In this paper, there are some areas which can be further research in order to get different perspective or to provide more evidence to the findings of the this paper. US is developed country, so further study can be done in the developing country to find whether KBS has similar impact on the economy and employment. Educational implications can be study to understand whether it is a success factor for entrepreneurship. How government policy is contributing to the economic and workforce development, could be another area to research. And, to deeper exploration, future study can be done by understanding the motives to becoming entrepreneurs, reasons for shutting down business and other factors that are influencing entrepreneurship in the KBS, interviewing entrepreneurs would be significant.
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