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Introduction
In this assignment, I’m will be talking about technology and the effectiveness of modern technology in the workplace, the different types of modern technology. 
According to Oxford living dictionaries, ‘technology is the application of scientific knowledge for practical purposes, especially in industry’. (Dictionay, 2019).
We are going to be looking at modern technology. The effect of modern technology in the workplace.
We will also see how social media can be used effectively to market, communicate and gather information. We will be creating an online brand presence on Instagram.






















            What is Technology
The meaning of technology differs from people to people, depending on their viewpoint and context (Lane, 2006). 
Technology can be defined to be how knowledge is creatively applied to organised task involving people and machines to achieve sustainable goals (Lane, 2006).
























What is Modern Technology
Modern technology can be defined to be the advancement of old technology (Ramey, 2012). 
Modern technology has changed the way we live our life. New technologies are evolving daily. The way we relate and communicate has changed from what it used to be, as a result of modern technology. The big question is ‘how effective is modern technology in the workplace’.
Modern technology has revolutionised the way people communicate all over the world. The impact of modern technology in both our personal and working life is growing. The way people shape technology and how technology shapes people’s interactions with each other and the natural world is important not only for those who research, develop and implement new technologies but also for all those people and organisations that have to use those technologies in their working and personal lives (Lane, 2006).
The internet is one of the most important technological breakthroughs, connecting people from different places all over the world. Businesses can connect with consumers from other countries instantaneously (Anon., 2019). The advent of modern technology has simplified the way we work in the 21st century.
Morden technology gives you access to information anywhere you are. 
















Types of Modern technology

There are different types of modern technology. Below are the different types of modern technology:
· Cloud Computing
· Dropbox
· Google Drive
We will be looking at cloud computing and google drive, and their use in the workplace.




















What is Cloud computing
[bookmark: _GoBack]According to Microsoft, ‘Cloud computing is the delivery of computing services-servers, storage, databases, networking, software, analytics, intelligence and more- over the internet to offer faster innovation, flexible resources and economies of scale’ (Microsoft, 2019). In simple terms cloud computing is storing and accessing data and programmes over the internet rather than your computer hard drive (Griffith, 2016).
Cloud computing can be very effective in the workplace. Businesses using cloud computing can enjoy the following advantages:
Flexible cost
Cost is more flexible than traditional methods. Businesses only pay for the amount of space or storage needed. Companies only need to commission – and thus only pay for – server and infrastructure capacity as and when it is needed. More capacity can be provisioned for peak times and then de-provisioned when no longer needed. Traditional computing requires buying capacity enough for peak times and allowing it to sit idle the rest of the time.
Do more with less
Businesses can reduce the size of their own data centre or close their data centre altogether. This will reduce the cost of IT significantly without impacting on the quality of the business IT capacity.
Availability 
Documents and files can be shared and accessed by employees anywhere, if there is internet connection. There are even some applications that works offline.













The other type of modern technology we will talk about is google drive. It is the same as cloud computing but with its own unique expression.
What is google drive
This is another type of modern technology used by individuals and organisations to store files. Google drive helps teams move faster with collaboration tools like Docs, Sheets, and Slides — all on a secure, cloud-based platform that makes it easy for users to share, store, and access files (Google, n.d.).
The following are the advantages of using google drive:
Security, privacy and compliance: The administrator of the organisation has full control over the company’s data in cloud.
No more lost file: Teams in an organisation are given shared ownership of their work, so organisations don’t have to worry when an employee leaves.
Enabled search features like Priority use artificial intelligence to understand what users need and surface the most relevant content — cutting the time spent searching for files in half (Google, n.d.).
The evolution of modern technology has brought innovation in the way we work and communicate in the work place.

















Explore social media as a marketing tool
In order to answer this task, I’m going to explain how social media can be used as a tool for marketing, information gathering and communication below:
A. Marketing: According to (Paquette, 2013) Social media sites has evolved to be a platform where retailers can extend their marketing campaigns to a wider range of consumers. By using social media, brands have the chance to create a strong media presence by interacting with customers online. 
B. Communication: Social media has become an efficient and effective way brands communicate and stay in connection with consumers. Social tools can also help to strengthen brand perception by communicating core values to a wider audience. 
C. Information gathering: Social media can be used to gather information by brands, by engaging in conversations, grow business partnerships and expand the online community to win new followers and potential customers.


















I’ve created an online presence on Instagram to show how social media can be used as a tool for marketing, communication and information gathering. 
Attached below is the screenshot and a link for the Instagram account:

https://www.instagram.com/OAHealthandBeauty/
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Conclusion
We have explained how modern technology an important part of today’s workplace is. We have seen the effectiveness of cloud computing and google drive in the working place.
We have explored how each one can be used by business effectively and efficiently.
The importance of social media as a platform for effective marketing, communicating and information gathering has been explored. We used Instagram as a social media platform to demonstrate how we can effectively use this platform for marketing, information gathering and communication.
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