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1.0 INTRODUCTION (SECONDARY RESEARCH)
OVERVIEW OF VIRTUAL LEARNING ENVIRONMENT
Virtual learning environment is a platform which used by various types of educational institutions in UK and around the world with the help the technology. In other words, this is a virtual platform where students and teachers are involved in the education sector. However, the technology is required to enable the learning and teaching process. The technology such as computer hardware, software components and internet are required for this learning environment. (Kanimozhi, Janaki,, 2018).
The concept of a virtual learning environment has been around since the 1980s. In a post for Adamas University (Sarkar, March 2020) the article states that “The first-ever completely online course was offered in 1984 by the University of Toronto.” However, it was not until the 21st century that these platforms were fully utilised and popularised as the use of new technologies became widespread. E-learning has since become a useful tool for teachers and students alike as they are able to communicate outside of the traditional classroom. It also has many benefits such as time management and technological skills as explain in an article for Stevenson (McKee July 2019) “Employers will highly value your experience with virtual teamwork and your ability to stay atop the latest technology trends.” This topic is especially important to research as it allows us to better understand how we can use this tool to our advantage, as well as gaining insight into future improvement.


2.0 BACKGROUND (SECONDARY RESEARCH)

This new method of learning provides a range of services such as teaching, learning, academic support, feedback, resources, and marking, etc. These services offer many benefits to both lecturers and students; for example, students can receive feedback on their work as well as track their own progress. It also allows for them to gain further academic support in their studies. Meanwhile, teachers can easily add extra notes and/or resources to their assignments as explained in an elm article (ELM learning, June 2022), online learning is ‘the perfect delivery method for multimedia materials’. They can also grade and track each student’s work. While e-learning has been particularly useful during the era of covid, there are too a few disadvantages to this method. One such examples is the lack of face-to-face interaction which is considered by many to be very helpful in gaining clarity on their work. In addition to this, students are unable to make crucial connections with fellow classmates. As for lecturers and other staff, this can also make it harder for them explain nuances. Other disadvantages include a lack of communication skill development, social isolation, and being inaccessible to those who are computer illiterate as stated in an article for e-student.org (Tamm, Jan 2022). Furthermore, risks of using this technology include plagiarism, cheating in exams, and privacy/data leaked as an Isaca post states that ‘Online classes are more vulnerable to cyberattacks compared to traditional classes, specifically from an endpoint security, privacy and process perspective (Sebastian, Jan 2022). However, there are legislations in place to counteract these practices such as GDPR which protects the individual from having their information leaked. Despite these risks, there are still many opportunities one can gain from e-learning like having extra support and the chance to access further reading materials to aid their studies. 






3.0 AIMS AND OBJECTIVES OF THIS RESEARCH

AIMS OF THIS RESEARCH
In this research report, I will find the negative and positive impact to find the impact of VLE on educational institutions in the UK on both students and teachers. I will also research the ways in which to improve virtual learning services and gain knowledge about the virtual learning environment.

Objectives
 My objectives are to conduct secondary and primary research, and to collect quantitative and qualitative data. I will also analyse the research outcomes.


4.0 METHOD (PRIMARY RESEARCH)

During the initial stage, I used secondary research to collate qualitative and quantitative data where I gathered a range of information on VLE from different sources. Using this method, I gained insight into the advantages, disadvantages, and other challenges of using this technology. My main sources were accessed from articles and UWTSD Moodle. I was also able to gauge the impact of a VLE on both students and teachers. I personally found that e-learning was lacking in certain areas such as inability to work effectively as a team in group projects as well as a higher risk of miscommunication compared to face-to-face interaction in the classroom. However, I also noted that there were a few benefits to this learning method; for example, there were more opportunities available for extra support compared to a traditional learning environment. In addition to this, students could receive feedback readily on the assignments which benefits both the student and teacher to more easily communicate with each other. Although one of the most beneficial advantages was that the remote learning environment made it especially easier for international students. 
Afterwards, I conducted primary research to carry out a questionnaire among my classmates via google forms, to better understand their thoughts and opinions on a Virtual Learning Environment. In this form, I found that the majority preferred to use VLE for their higher studies, however, there were mixed responses as to whether they preferred a VLE to communicate with their friends and lecturers. 
Over the course of this module, I learnt some valuable skills; for example, I was able to develop my computer literacy skills as well as improving my research methods. In future, I will be able to apply these skills to my professional and personal life.



Questionnaire Results attached below;

[image: ]This first question shows that most participants have some experience with the virtual learning environment.


[image: ] there is a  64% preference among students to use VLE for their higher studies.

[image: ]Question 3 shows only slightly more than half of students received the proper training to use VLE for their studies.



[image: ]  There are mixed responses as to whether students would like to continue using VLE after the pandemic.

[image: ] Here, we also see mixed responses on whether the participants would prefer to use VLE to communicate with the lecturers and friends. 






[image: ]A slight majority would rate the impact of e-learning on their studies as average. 

[image: ]Most students would rate their preference to do their studies using a VLE as poor or average.

[image: ] An overwhelming majority say that they have been provided with appropriate e-learning support by the university.


[image: ]Most students can find required resources in VLE for every module.

[image: ]There are slightly mixed responses on whether students were satisfied with the support they received through VLE.
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Q3. Did you have proper training to use university VLE for your studies?
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Q9. Do you find the required and appropriate resources in VLE for each module you study?
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Q6. Please rate the impact of online learning platform on your academic studies during the
pandemic
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Q5. Do you prefer to communicate with your lecturers and friends via VLE?
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Q8. Does university e-learning provide appropriate support to complete your assignments?
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Q1. Do you have an experience in relation to the usage of Virtual Learning Environment?
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Q2. Do you prefer to use VLE for your higher studies?
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Q4. Would you like to see the university continue to use VLE after pandemic?
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Q10. Since lockdown, how satisfied are you in relation to the support you received from lecturers,
Uni admin, and management through VLE towards your studies?
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Q7. Please rate your preference to do your studies in a VLE

14 responses

4 (28.6%) 4 (28.6%)

3 (21.4%)

2 (14.3%)

1(7.1%)




