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Summary
Throughout this report I will be analysing work experience as a whole, the benefits of work experience and how it applies to me and the different opportunities placement provides. I will also be reporting on my work experience choices and how I am applying for them and my developments and goals for the future. To summarise my finding it would be best to say that placement/ work experience mostly provides positive benefits and even if you don’t enjoy your placement then you’ve still gained valuable knowledge and experience you can use in the future. Going on placement not only improves your employability but also helps you decide on what sort of long term career you could be looking at in the future.

















Portfolio introduction


Placement Benefits

Work experience at a younger age can provide a multitude of benefits for a person. Some of these benefits will have an immediate effect whilst others may have positive benefits in the future. These benefits can range from building your portfolio to changing your work ethic for the better and work experience impacts different people in different ways.

Firstly from my own previous experiences with work experience I have considered it to be a slice of life post education and I have thoroughly enjoyed the experience. Work experience has helped guide me towards future careers and whilst these careers have since changed it was a good future knowledge that has allowed me to changed paths in education. 

As time has passed by employers have changed what they desire from potential future employees. It is becoming increasingly difficult to keep at the top of the chain and make yourself as desirable as you can be. At this current time employers are finding that people with work experience are more employable and reliable to their company than those without.
The independent wrote an article which stated “Figures show that 58 per cent of employers rated work experience as “the most popular qualification among those presented” – with a student’s personality coming second, with 48 per cent favouring this” (The independent, 2015). 

The surprising part about that is whilst necessary qualifications are required employer’s value work experience so highly over other qualities such as personality and grades. Adviza (2018) wrote an article on different benefits to work experience and some of the benefits include learning new skills, you can relate your work to the world of work and it will help develop and prepare you for real work in the future.

Work experience can also help develop you as a person. This can be from developing your motives and lifestyle as a person to the way you work and how you conduct your work. Being in the real world of work can help you understand the true importance of deadlines and how you should conduct yourself through work and this can develop people to promote these skills and help promote a person’s planning and organisation skills. Target careers (2018) talk about the positive developments work experience can provide and they found it helps develop new skills and promote other skills like organisation and will develop your perseverance.

Placement rationale and opportunities
Different placements provide many different opportunities and pathways for you to follow since the beginning of this module I have been shown and looked at plenty of different placements I could apply to. When deciding on what placements I could go to I wanted to try and find something I would be looking to do post graduation.
 Whilst experiences like Camp America would be exciting and a lot of fun, I don’t think they will indicate a pathway for me to take post graduation. Camp America, Challenger, PGL and Rockley are all summer sports camps that provide students with the opportunity to work for them over the summer in coaching and guiding the children who come to the camp in various sports. 
Challenger sports (2019) is a summer camp that puts its primary focus on football and whilst I enjoy football I’m not very skilled at it and it’s the type of experience that could feel repetitive after weeks pass by of you doing the same drills.
Whilst Camp America, Rockley and PGL (2019) offer multiple sports include water sports which are my speciality the idea of working for these camps doesn’t give me any insight towards long term future jobs.
Work experience can go different ways depending on how you make of it. Gateways to the Professions collaborative Forum wrote a report about “Common Best Practice code for high-quality internships” and in this report it mentions how employers can benefit and develop people in placement. This report states “Below are six principles of best practice: preparation; recruitment; induction; treatment; supervision and mentoring; and certification, reference and feedback. Each of these principles describes core elements necessary to allow both employer and intern to benefit from the internship.” (Common Best Practice code for high-quality internships, 2013). This helps me understand that work experience is beneficial to both the employer and the employee and if these 6 principles seem to be in place then my work experience is being conducted well and appropriately.
When considering the type of career I am looking towards there weren’t many opportunities obvious to me. Since starting this degree I have always wanted to work in events management as I have some previous experience in it and think I will enjoy the type of work it brings. Knowing this when considering my options I looked for placements that have similar qualities to the job I want which would include, working with a team, management skills and organisation skills including planning.
I looked towards the RNLI (2019) for potential placements as I have previously worked for them as a lifeguard and I know the charity is worthwhile and can offer me an insight into future jobs with them. I asked a friend of mine whether they potentially could take me on work experience in their events management team as I believe this would be a great opportunity for me for a multitude of reasons, if I made a good impression I could potentially be offered a job in this division in the future this would allow me to skip the lower stages of events management after I graduate and put me into a comfortable job with a steady ladder to climb throughout the years. I would also be conducting my work experience in a lace which has very good morals and aims to reduce drowning and I will get to see how it is to work in a huge professional industry on a large scale which will give me good insight as to if events management is the career for me.
Another placement I am strongly considering is working with royal Caribbean cruises (2019) potentially as a lifeguard team manager. Whilst this placement is not events management orientated, it still focuses highly on management skills and on leading a team in an area I am very familiar with. This will also provide a great experience abroad that other placements like Camp America would also provide. NCUB (2018) talks about positive placement affects and it says that work placement can also provide a positive effect on a student’s academic performance if the placement remains relevant to what they are studying hence why we are looking for placements in the sports industry.
One of the more obvious placements for work experience is working within schools to coach students in P.E. I think these types of placements are good but other types of placements could hold more value. This is because opportunities like these are quite common and not too hard to come by whereas summer camp placements can be once in a lifetime opportunities that bring around fresh experiences. Whilst this placement will provide me with valuable coaching skills and  have considered this as a placement option I think other placements like the RNLI and Royal Caribbean will provide me with a more beneficial experience. However if I were to go to school to coach for work experience I would go to Olchfa (2019) as it is my old school and from my own personal experiences I know their teaching methods are good and there is a lot I can learn from them.
Placement Report


Qualifications audit
A2-Levels 
Mathematics- C
Physics- D
Further Maths- E

AS-Levels
Chemistry- C

GCSE’s
Maths- A*
Welsh-A*
Physics-A
Chemistry-A
Biology-B 
Geography-B
Spanish-B
French-B
English literature-B
English language-B
Other qualifications
Additional maths- Distinction
NVBLQ (National vocational beach lifeguard qualification)
NPLQ (National pool lifeguard qualification)
STA Level 2 Swimming instructor award

My academic awards were hard earned however I could have achieved better grades hence why I am aiming to achieve the best grade in my degree. Whilst my school qualifications are not tied well within the sports industry it gives me a good overview in general in matters that may not be strictly sports related. I have a wide range of language skills whilst I can’t speak these languages fluently I have a good understanding and if needed for a job I could easily develop extensively.

Training needs analysis
During my work experience there are new skills I want to learn and also skills I already have but want to develop. Whilst I have team management skills from working as a bar supervisor, I would like to improve on these skills and learn to adapt them to different scenarios and types of jobs. With no work experience in planning and organising I would like to learn as much as I can about these skills because they can also be translated towards everyday life for example it could help planning in future assignments. As I don’t know how these events are planned I will need the knowledge on the job and potentially can learn about it beforehand so I don’t enter my placement completely blind and useless to begin with.
By doing placement away from home I can learn how to live independently and by going to a new team I will learn to build good working relationships and develop my communication and social skills both of which can always be improved.
Career action plan

	Strengths
	Areas for further development

	My experience already within the company is known due to working in a different sector with them for past years.

 My contacts I have gained throughout these years will help me develop and get in touch with the right people in a more direct manner.

I already have a plethora of jobs vastly ranging in skills required and tasks done in the job. 

I have confidence when working alone and when within a team I have good experiences in both areas. 
	I will be in a new environment in work if I am working in a different area. As I could be living away from home for the first time my social aspects and the way I live my life will alter dramatically and I will need to account for that.

I will have to build up working relationships from scratch and I want to set a good impression to my employer for a good future reference and potentially a job or links to jobs in the future.

	Opportunities
	Threats

	I can demonstrate my capabilities within the job to my employer to set a good example to get good future links post-graduation.

I can build experience and a repertoire within my company to look at the bigger perspectives and opportunities I could potentially have in the future.

I can use the contacts I gain to build relationships and help me improve my work. 
	I will have to adjust to my new surroundings and starting up from the bottom in a job title where I’m not known and don’t know anyone.

As I could be living away from home I will need to adjust to my new lifestyle quickly and in a manner that doesn’t affect my work negatively.



Setting goals

	What do I want to learn?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target date for review

	Gain managerial skills/ experience within a workplace
	Shadow all areas of the job looking at what the team does as a whole.
	Advice from my team to help guide me and learn all parts of the job.
	Use my co-workers to help give me guidance as to whether I’m performing as expected.
	

	Planning and organising events
	Be part of the process in planning, have your own contribution to work towards.
	Extra tools and good communication lines to ensure I have the materials and time to do the job properly.
	I will ask for regular reports from my line manager and ask for ways I can improve.
	

	
	Watch all areas of the team whilst the planning is occurring to get a good look at all the roles required.
	
	
	

	Widen my team management and team leadership skills.
	Find and work with the team manager whilst I won’t be in charge of the team I can see what he does and how he manages to gain experience myself.
	Advice and tips from my senior manager.
	Self appraisals and have my seniors review them to see if the same opinions are shared.
	

	Gain more independence whilst living alone/ away from home.
	Have a sustainable lifestyle whilst living away from home to prepare me for the future.
	I will need a fair stream of money to afford food and other living costs including rent.
	I can keep track of my average weekly cost and try and keep it to a low average.
	

	Develop and promote my core business management skills
	Try and gain all the experience you can by listening in on meeting and contributing ideas myself and by attending any extra training that can be provided to me.
	Use books and online resources found in the workplace to gain these skills and promote good work ethic.
	I can ask co-worker for their core business values and get tips and advice from them.
	




Personal objectives

	Short term goals

	Finish and pass my Sports management degree with a good grade.

Successfully get a placement I am happy with and give me good ideas of what I want to do in the future.

	Medium term goals

	Travel and explore different areas of the world and learn and experience different cultures.

Potentially find some work whilst I am abroad to get a bit of extra money.

	Longer term goals

	Get in a comfortable long term job that I am happy with.

Secure my financial independence.



My goals when joining this course were to complete my sports management degree performing to the best of my standards and to find a job within the sports industry. These goals were set to motivate me to find myself in a comfortable career that I am happy with in the future. My university goals are all short term as within 2 years I will have graduated whereas finding a long term job is a big career goal.
To achieve my goals I firstly looked at the sort of careers I would like to work in post graduation and I found that I think events management would be well suited towards my skills as I have good people management skills and have well established team-work skills. Whilst on my course I would like to improve my employability as much as I can so learning new skills including any sports courses that come my way and going on placements will help make me a desirable employee post graduation. Considering unemployment is a growing issue according to the Guardian (2019) leaving 1.47 million people unemployed and young people struggling to find work I want to give myself the best chance of employment post graduation to avoid this problem.



Cover letter
Dear Line manager,

I have been looking into the RNLI events management and I am interested in applying to work as part of your team for work experience. 
As a student I am looking to improve my employability as much as possible before I graduate to give myself the best chance of employment in the future. I have gained a wide range of experience and skills in different jobs over the years. Some of these skills include leadership as well as teamwork skills; I have a lot of experience with working under pressure and have gained valuable organisation skills. I already have experience working within the sports sector however this is in coaching and lifesaving and I would love to have the chance to expand this knowledge by working for you. I am a hardworking student who has a passion for the job and I would really appreciate the opportunity to explore this sector of work.
 Below you will find a copy of my CV.

Kind regards
Ben Cheley

CV application
Personal statement
I am a young and motivated worker with well-established experience within the sports sector along with diverse teamwork skills. With a fair amount of work experience at my young age I am a fast learning, well adapting employee who provides quality service to my best ability. I have great customer interaction skills gained via previous jobs over the past years.

Professional skills
· Teamwork/ Leadership skills
· Customer experience
· Highly adaptable
· Good organisational skills
· Communication skills
· Problem solving skills

Career summary
May 2015- October 2015        LC Swansea
                                                Pool lifeguard team member

Working pool lifeguard team member in the LC leisure centre tasked with watching over the pool keeping all customers safe and happy with their experience.

Responsibilities
· Watching over the pool keeping all customers safe in and out of the water
· Maintaining the pool keeping it clean and making sure the water levels are to the correct standard
· Handling customers and any immediate issues brought to our attention
· Handling first aid problems all across the leisure centre

September 2016-November 2016      Swansea council
                                                            Bishop Gore pool lifeguard

I was the pool lifeguard for Bishop Gore comprehensive school watching over the pool during school hours whether it be pupils or teachers as a lesson or club.

Responsibilities
· Watch over the pool during school hours lifeguarding anybody in the pool at all times.
· Keeping the pool clean and tidy at all times.


April 2015- October 2018        Royal National Lifeboat Institute
                                                RNLI Beach lifeguard

Beach lifeguard tasked with keeping the beaches across the Gower safe and responding to any incidents requiring our attention in and out of the water.

Responsibilities
· Keeping a watchful eye on the beach and in the sea at all times
· Keeping fit and ready to respond to incidents on and off beach
· Cleaning the beach and responding to any public needs
· Providing first aid to members of the public requiring attention

September 2016- Present      Swansea Student union
                                                JC’s bar supervisor

I am the bar supervisor for the Swansea students union bar I maintain and manage the bar facing customers and approving the sales of alcohol in the premises.

Responsibilities
· Approving the transactions of alcohol on the bar premises
· Ensuring quality customer service to people coming into the bar
· Keeping the bar clean and tidy 
· Cooking food and keeping the kitchen clean
· Managing any customer concerns 
· Managing the bar staff working at the same time as me


Education and qualifications
	
A-Levels 
Mathematics- C
Physics- D
Further Maths- E

AS-Levels
Chemistry- C

Other qualifications
Additional maths- Distinction
NVBLQ (National vocational beach lifeguard qualification)
NPLQ (National pool lifeguard qualification)
STA Level 2 Swimming instructor award

	
GCSE’s
Maths- A*
Welsh-A*
Physics-A
Chemistry-A
Biology-B 
Geography-B
Spanish-B
French-B
English literature-B
English language-B




Pre placement experience and review


Since deciding on the placement I would like to do most I have been in contact with the RNLI events management co-ordinator about potentially working a placement with them. Whilst there were no official job openings I thought they might be interested in the concept of work experience and from there they could open up more opportunities if the placement went well. Since getting into contact there have been no official meetings or interviews but hopefully more information can be given to me soon.
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