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Gibb's reflective cycle is a model or framework in which a person's experience of some situation is described in six stages (Williams, Woolliams and Spiro, 2020). Premier Inn is one of the largest hotel chains in the UK which was established in 1987 (Giousmpasoglou and Hua, 2020). As a room attendant in the Housekeeping department, I have faced many situations during my placement. I am ordered to clean the room of the guests. I have to ask before entering a room and get permission from the guests if I can clean the room or not. When they leave, it is my obligatory duty to clean the room. I have to check the room to see if anything is missing or not. Sometimes, guests leave their belongings by making hasty check-out. Therefore, it is a question of ethics to inform the manager so that he or she can return the belongings to the guests. When the guests get their belongings, they thank the hotel for its honest staff. Moreover, I clean the bathroom. I also have to clean the cabinet and vacuum the carpet. Sometimes, guests make the room dirtier. Therefore, I have to deep clean everything with patience and time. When the guests enter a room and find it clean, it makes them happy. Therefore, I need to pay attention to every detail. If any guest finds a small thing dirty, they give complaints to the manager. Therefore, to give them the utmost service, I clean everything and pay attention to every detail.
Working in a Premier Inn as a room attendant, I faced high pressure. Time was always a constraint in Premier Inn. Therefore, I had to make the room clean quickly but ensure everything got clean. I felt pressure at that time. . Therefore, I communicated with other staff and my floor supervisor to give me some time. Sometimes, he gave me extra time. It was not the everyday case. I had to ask help from other room attendants so that the room got clean on time. . When they needed help, I also helped them in return. Thus I made a strong bond with my colleagues. Sometimes, the floor supervisor gave me extra tasks. At that time, I asked for his guidance and did it accordingly. Sometimes, I felt tired from doing my jobs as guests checked in and checked out every now and often. It was hard at the beginning, however, as time passed, I got accustomed to it. In my leisure time, I talked with other staff about their work. It helped us mentally and removed our tiredness.








I had to go through a busy schedule in the Premier Inn as a room attendant. Therefore, I had to go through mental pressure and physical tiredness. However, at that moment, I can evaluate my performance. My strength in my work is communication. I can communicate effectively with my colleagues and supervisor at times of pressure. I can ask for guidance and help from them. Another strength is paying attention to the details. However, I have to work on my time management. As I always wanted to complete a task perfectly, I took more time than usual. Therefore, I need to improve my time management skills so that I can complete a task perfectly within a fixed amount of time. In problem-solving, I can decide quickly and ethically. When a guest leaves any belongings or makes the room dirtier, I can easily solve this problem perfectly.
My role as a room attendant in the housekeeping department plays a crucial role in the overall satisfaction of the guests. I make sure that guests find a clean and hygienic room before they enter the room. This gives them mental surety that they will not be staying in an unhygienic place therefore any disease will not harm them. However, it is not possible to give this surety by myself. All other departments work together and integrate one another to make sure. This integrated work helps increase customer satisfaction as well as the overall performance of Premier Inn Hotel.
Working as a room attendant in the housekeeping department, I have learnt many things. The most important lesson is customer satisfaction. If the customers are satisfied fully, they will return to the hotel. Another thing is communication. Without communication, integration and group work is impossible. Moreover, working as a room attendant in the housekeeping department will help to ease the pressure.
To improve my skills and knowledge, I need to work on my lacking. For example, as I said I need to improve my time management skills therefore I will focus on completing multiple tasks within a fixed amount of time. At first, I will set time a little bit long however gradually time will be shortened. However, I have to ensure that the task is completed perfectly.







































Component Two: Health and Safety Guide 
Contribution to Overall Module Assessment: 25%


	Potential Risk
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	The potential risk of falling or slipping can occur due to the wet floor. Contemporary giant hotel brands use advanced technology such as “wet vacuum” to dry the floor fast.
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	Contact with acids such as Taski R1, sodium bicarbonate, calcium hypochlorite, and citric acid can occur during the time of room and bathroom cleaning. To reduce the use of acid, hotel industries opened an "Acid Audit" department which focuses on the least use of acid for cleaning (Clarke, 2019).
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	During waste disposal, germs and diseases can be spread. To prevent this, robotics technology has been used in the industry (Mews, 2023).
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	Different injuries can occur to the housekeepers due to the heavy loading and continuous movements. Housekeepers use mobile trolleys which help them to carry heavy loads (California Department of Industrial Relations, 2018).

	Precaution
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	· Routine inspection and maintenance of plumbing fixtures
· Prompt clean up of wet materials and spills using appropriate materials and tools.
· Use of slippery signs to make housekeepers and guests aware of the potential hazards
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	· Use of secure containers, gloves and housekeeping tools
· Proper training of housekeepers on the use of different tools and containers
· Regular inspection and maintenance of tools. 
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	· Washing hands and using hand sanitiser after certain tasks
· Using PPE while cleaning rooms and washrooms and disposing of waste.
· Use of available technologies to clean rooms and dispose of waste. 
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	· Use a trolley for serving or conveying heavy objects.
· Maintain teamwork to lift heavy objects.
· Applying manual handling legislation.

	Procedures
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	Firstly, Housekeepers must prepare their materials, tools and chemicals and use gloves. They should be equipped the PPE before cleaning the room.
have a human touch. 
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	Secondly, Prepare the room and remove trash and linen. Subsequently, cleaning chemicals should be sprayed in bathrooms with PPE.
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	Thirdly, The doorknob, light switch and other crucial spots must be pointed out that need a human touch. These spots should be cleaned for protect virous spreading. Windows must open up for air circulation.
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	Fourthly, Make the bed. Bedsheets, and pillows, quilts must be changed and cleaned (Preno, 2018). Must need to be careful for germ spreading.  
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	Finally, clean the floor carefully to avoid any kind of splits, cuts, or fatal contracts using tools and cleaning chemicals. 
Must need to use PPE and follow health and safety procedure.

	Hazard Mitigation
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	To mitigate hazards, housekeepers should wear gloves during their work. It will help to protect themselves from infection and acids.
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	They must keep the cleaning materials in a safe place. It will help them to prevent accidental occurrences. 
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	They should use signboards while cleaning the floor. It will help them to prevent hazards for the guests. 
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	They must ensure that the floors are dry and clean. It will prevent them from falling or slipping.
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