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figure 1- (Castle Combe Racing Club , 2017)
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Introduction
Motorsport event companies and race tracks conduct business in the same way as any other money-making firm. The focus for any motorsport events company is how they can provide a quality, exciting and safe day out. Motorsport events and tracks often use various marketing strategies to entice both existing and new customers to their events. In this text I will be explaining how Castle Combe race track and other venues, use various strategies to market their events.
Castle Combe is a Motorsport track based just off the M4 near Chippenham. According to the Castle Combe Website, Castle Combe is “The West Country's home of motorsport that's been welcoming fans of racing, car shows & events for the past 65 years.” (Castle Combe Circuit, 2017) 	


Product:
The main aim for Castle Combe Race track is to provide various fun filled events that are meant to entice the spectators. Although Castle Combe circuit isn’t the most technically advanced circuit in the country, the racing is deemed to be one of the best, this is due to a circuit design that provides both competitors and the spectators with action packed racing throughout the event. Castle combe is suited to every Motorsport fan. Motorbikes, cars and other vehicles provide entertaining racing throughout the motorsport season. Although large events bring in big revenue for Castle Combe Circuit, Race events are not the circuits only source of business. Castle Combe provides track days. Track days are marketed heavily on their website as they seem to be a very popular event. Track days need little support and are very self-sufficient. Castle Combe also has a very large paddock area that is used for various other events such as car boot sale events and shows. These events provide a large turnover of money and allows people to visit the track under a different circumstance.
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	Figure 2- (Castle Combe , 2017)
Above shows a prime example of how castle combe markets track and ticket bundles for specific events. In figure 2 above it shows the Pure ford event, this is one of the many events that castle combe put on year. 
[image: https://castlecombecircuit.co.uk/userfiles/images/2018%20Logos.png]Figure 3 shows the various action days that Castle Combe promotes on its website for the upcoming race season. (Castle Combe Circuit , 2017)


Price:
[bookmark: _GoBack]The price of the tickets varies depending on the type of event. For instance, Rally day or JDM day would be more than say a standard club race meeting. More people attend these exclusive events because it provides spectators with more throughout the course of the day. Although as previously stated, Castle Combe isn’t the most technologically advanced circuit. Due to thi,s the price is very low in comparison to other tracks based around the United Kingdom. This is a prime selling point for most of the events based at the circuit. Because of these cheap prices it influences people to attend these race days. Another key marketing points that castle combe exploit, is the fact that children get free into most events. This allows people to see these events as a cheep alternative family day out. 
Prices must be at a set rate because many third-party companies are employed throughout the day, an example being security, parking attendants and race day staff members. A vast number of people work on behalf of the circuit to ensure that safety is upheld. This may not have a direct correlation to the marketing of the circuit, but if the spectators feel safe and welcome, they are more likely to visit the circuit again, promoting repeat purchase. 
Promotion:
Promotion is a key aspect that race tracks and event organisers must focus on. Promotion shows potential customers what they will be paying for. They can then make a concise judgment if they want to go to the events in question. In the case of Castle Combe Circuit, marketing departments are set up to spread the word of upcoming events through various platforms, these being social media, television and radio promotion and other events. 
[image: ]
Figure 4 – Screenshot of Castle Combe black Friday deals taken from there homepage on their website. (Castle Combe Circuit, 2017)
Figure 4 above shows how Castle Combe markets deals on specific days. In this example above,  it shows a black Friday deal. Deals like this help promote business on the circuit, thus increasing sales, thus increasing profit margins. 
Castle combe also uses social media to market various events and competitions. A screenshot taken from Facebook in figure 4 below shows an example of this. 
[image: ]
Figure 5 – Screenshot taken from Castle Combe’s Circuit Facebook Page. (Castle Combe, 2017)
In the example above (figure 5) it shows a competition that Castle Combe Circuit have produced. Competitions are held regularly to involve new or existing customers with the circuit and can be used as a successful marketing tool. Castle Combe Circuit also uses event promotion. They use shows and conferences such as the Autosport International show to market their services and upcoming events. This can be a very expensive marketing tool, but can promote the business to a large amount of people in a short space of time.  In addition to these points, Castle Combe Circuit also uses local papers and motorsport directed magazines to promote upcoming events. Strategic or directed marketing is often used by the circuit to entice existing customers or customers with a passion for Motorsport, this is mainly seen on social media websites such as Facebook and twitter. 

Place:
As previously stated in the introduction, Castle Combe Circuit is placed just off the M4 in Wiltshire. This makes the circuit very accessible for all competitors and spectators. Castle combe also promotes itself as being in an area of outstanding beauty, this can provide spectators to visitthus providing customers with other attractions in the local areavicinity of the track and could potentially boost the local economy.
Castle Combe Circuit has good transport links with local Towns and Cities such as Chippenham and Bath. The circuit also provides various catering facilities throughout the various events. This may be anything from Burger vans to coffee vendors. Having a broad range of facilities onsite is just one of the way motorsport venues promote themselves. According to ‘Circuit Driver Magazine’ Castle Combe circuit’s “Catering is known as the best of any UK circuit” (Castle Combe, 2017)
Making sure that the event is easily accessible for vehicles is one of the key concerns for any event, Castle Combe Circuit has large fields that they can use to park thousands of cars in, this is often the case with most motorsport circuits. 

People: 
Many people contribute to the operation of the event. Some prime examples have already been stated, such as parking attendants and security, but in addition to these people, some more senior staff are working behind the scenes to ensure the smooth running of the day.
Safety within the motorsport industry is paramount, that’s why nearly all race circuits have on site medical centres, with professionals on standby at any time for any occasion. Venues are often praised for being able to sort out medical emergencies. In addition to this, spectators often praise marshals and trackside officials for there services throughout the events. 
Race events or static events normally run throughout the day. Team members, staff and spectators often need to buy refreshments or food throughout the day. Many circuits provide refreshments and food counters, these are owned by both the circuit and third-party companies, a prime example being burger vans as previously stated. 
Motorsport venues often have accessible measures in place for the disabled. This promotes the fact that anyone should be able to go to these events and not worry about disabilities. Many venues provide disabled Parking closer to the trackside, thus allowing the disabled to see just as much as an abled body spectator. 
Circuits are often very accommodating for media and photography staff as they in theory provide free marketing for the circuit. 


Physical evidence:
Physical evidence is a key part of the events and motorsport events industry. If the event or race wasn’t up to standard, or they deem it as being boring, then it won’t meet customers’ needs and wants. This may result in bad publicity for the circuit, potentially resulting in a future loss of sales. Many motorsport fans are attracted to certain or different types of motorsport as stated before, to be profitable motorsport venues need to work alongside spectators to ensure that they are providing the fans with what they want. Information surrounding the topic of the events is very valuable to the circuit. This provides the circuit with precise and informative feedback on how they can improve their services and furthers a relationship between the circuit and the customer. This is normally conducted via an online survey.

Evaluation:
Motorsport event companies and circuits, use various methods to maintain the flow of new and existing customers to their events. I believe that directed promotion is the way to increase the numbers of spectators, but to retain repeat purchase, customer satisfaction is key throughout the event. These events are an experience for customers, therefore the events company should do everything in its power to make the event successful.
Conclusion:
To conclude, in this text, I have addressed the key points that any motorsport venue, or event needs to do to be successful. To encourage repeat purchase, the event must be efficacious, thus every measure should be put in place to achieve this. 
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