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INTRODUCTION 


Business intelligence is a tool or software which is used for analysing business, mining data, data visualization, data tools and infrastructure and other best practices which enables organization to make decisions in accordance to data driven. The project is about various business intelligent trends which enables easy and quick functioning of business and help organization in taking effective business decisions.

MAIN BODY

Current Business Intelligence Trends


Business intelligence trends gives an overview about organization and their concern regarding the basis of usage of data and long term establishment of business. Nowadays business are not concerned about whether data visualization is improving analysis of data instead they are more interested in evaluating best approaches for improving business decision-making system. The current business intelligence trends are:
Master data management/ data quality

The correct and up to date data can drive correct and effective decision and this is why the importance of data management and data quality has increased. Ultimately the business decisions are made according to the data and information i.e. decision makers have to rely on information that is being provided. Therefore, it is necessary for organization to have accurate information and data for making effective and good judgements (Zhao and et.al., 2020). Master data management aims to collect and combine data and information from various systems and sources such as customer, supplier or product master data. This enables management to take decisions after evaluating all aspects that may impact decision-making process and make correct judgement which will be beneficial for growth and development of business in long term.
Data literacy

The term data literacy is used to provide a description on ability of individual to understand, read, write, communicate and interpret different data in specific scenario. It is the tools and techniques that are used by individual to interpret and analyse data and effectively communicating the information with others. In modern business world every individual of organization can take part in decision-making process and share their views and ideas (Kansa and Kansa, 2021). It is essential for individuals to have ability to comprehend and utilize data this will be beneficial for corporate success and long term development of business. The internal barrier for success of organization is poor data literacy. In future data literacy will become the most essential component for business success and to create corporate value. 
Data Governance

Data governance is a framework which is used to manage corporate data assets which includes process, operational infrastructure and architecture. In simple words data governance includes people, process and technologies that are required to manage and protect data and information which enables general understanding, trustworthiness, secureness and discoverable corporate data. There are various concepts that are covered in data governance which are: data architecture, data modelling and designing, data security, documents and contents, metadata, data quality and many more (Current trends of business intelligence, 2022). The core agenda of data governance is to establish methods, clear responsibilities and processes to standardize, protect and store corporate data. Data governance programs has an impact on all levels of organization i.e. strategic, tactical and operational levels. In collaborating with data quality and data security, data governance plays a vital role and it is a continuous process which supports decision-making in strategic, tactical and operational levels in organization. Effective data governance enables businesses to take advantage of data management technologies, procedures and personnel which can provide complete and accurate data and information which can generate good judgements.
Self service analytics

Self service BI is a high priority trend which was required since past few years. The increase in demand for self-service analytics is due to business users need for more flexible and self-reliant reporting and analytical procedure. Self service BI tool is a task which are carried out by business users themselves instead of passing them to IT. The aim of this tool is to give users more responsibilities and freedom. This encourages decentralization in organization as users become independent of using BI tools for analysing informations (Röniger, 2018). The specific meaning of this trend depends on requirement of particular user. For instance, casual BI user often requires only to filter and group data and self-service BI tool enables it to do the same. But other BI user may have different needs and self-service tool ensures fulfilment of all needs according to users requirement. Self service analytical tool enables users to get access of data anywhere and at anytime by assuring consistency and high quality of data and results.
Data discovery/ visualization

The importance of data discovery/ visualization has grown in modern business world and BI experts has acknowledged the importance of business users' empowerment. Data discovery is the process of gather and collecting data from internal as well as external sources and using analytical visualization to combine collected data. Businesses use this to keep essential information related to stakeholders and provide access to all stakeholders to keep them informed about information and also give them authority to make changes in information while extracting practical insights (Alex Blyakhman and CSCA, 2022). To provide such services business of various size and scale uses modern technology known as Business Intelligence which provides data integration, graphical representation, a user-friendly interface and the ability to work with numerous of data and information which can enable them to generate decisions. Data visualization has become a method which enables to present and interact with multiple charts on single screen. Implementation of visualization helps users to notice trends and discover insights which are required for making decisions.
Saas and cloud adoption

Company has moved data to cloud which has enabled it to easy access and to maintain collaboration and productivity. With change in time the fear of moving data to online platform has been reduced due to adaption of various security measures. Cloud analytic has enabled businesses to keep up to date which changing trends in business intelligence and this has also made it easier for entities to store data (Mohammed and Zeebaree, 2021). Some examples of cloud analytics are hosted data warehouses, Saas business intelligence tool, cloud based social media, etc. Today looking into budgets, security, compliance and other factors analytics can be flexible through cloud as there are different types of clouds according to need of users. The different types of cloud are public, private, hybrid, multi and community cloud. 
Mobile business intelligence

Mobile BI refers to access and use of data and information through mobile devices. With the increase in use of mobile devices it has enabled management to bring business intelligence and analytics closer which has helped them in taking effective decision through effective analysis of data and information. This has also enabled user to easy access into data and information when ever required. This system is deployed to keep an eye on rivals and to gain competitive advantage which enables organization to beat its competitors and make position in industry. Due to change in pace of business towards decision-making process the demand for mobile BI has increased which provides up to date data and information which is required to take effective decision for business in long run (Adeyelure, Kalema and Bwalya, 2018). The rapid spread of internet has enabled mobile devices to get access of information and contribute towards rapid decision-making process. Along with advantages of mobile BI, it also has drawbacks which is mobile BI is not simple as BI and customers face difficulty while operating through mobile devices. There must be proper strategy developed before supplying information through mobile devices.

CONCLUSION


Advancement in technology has enabled businesses to make effective decisions through analysis of data and information and using different decision-making software. Business intelligence is a software which is used by organization to collect, store and analyse data which can be used to make essential judgements. The report has provided different trends of business intelligence that can be used by users for effective decision-making process.
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