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The main aim of the report is to critically evaluate the extent to which the principle of sustainable tourism is presented in the development management plan of London Eye. London eye is the chosen destination for the report. The report will discuss principles of sustainable tourism through using three pillars of sustainability which are economic viability, social equity, and environmental protection. The report will also use Butler’s life cycle and Doxey’s Irridex established in 1975, to determine the stage of the London eye. The recommendation will be related to sustainable tourism as well as the development of the London eye which will be suggested. The London Eye also known as the Millennium Wheel, is located on the South Bank of the River Thames which is situated in London borough of Westminster. The cantilever wheel which is known to be the tallest in Europe according to (Petrovska, 2021). London Eye is one of the most famous paid tourist spots in the entire UK which has approximately 3 million tourists every year. London eye is a 135-metre-tall structure that can accommodate hundreds of people. 
[bookmark: _5gqw35tlxcwq][bookmark: _Toc119936372][bookmark: _Toc119988077]2. Critical evaluation of principles of sustainable tourism presented in the development management plan of the London Eye
There are three pillars of sustainability which are environmental, social-cultural, and economic. Out of these the most important pillar is environmental because it usually gets maximum attention. Environmental sustainability is very important for the overall general principle of development. When the environment is secured then there is a better chance of living and future, written by (Sammways et al., 2020). The government of UK and the management of London Eye are making sure that their practice does not contribute to the carbon footprint by reducing water, pollution, and other damages to the environment where it operates. The social factor includes how the business, or the company is reacting with its social responsibilities such as reducing any kind of discrimination, injustice, and unethical practices such as child labour and child exploitation. It implies employees being treated in a fair and equal manner. Furthermore, the London eye does not make any discrimination among the visitors which has let in the general development of tourism of the London Eye. The last pillar is the economic pillar of sustainability in this the business aims at being profitable to sustain for this the development is assessed through proper governance of the operations as well as risk management according to (Settembre-Blundo et al., 2021). These three pillars of sustainability ensure that the developments are continued.    
As per the World Tourism Organisation, it is tourism which holds account of its current as well as future environmental, social, and economic effects, and impacts. They also stand for the needs and requirements of tourists. The environment of the host country as well as the entire country.   
There are three pillars of sustainability which are Environmental, social-cultural, and economic as reported by (Clune and Zehnder, 2020). Out of these, the most important pillar is environmental, and it usually gets maximum attention. Environmental sustainability is very important for the overall general principle of development. When the environment is secured then there is a better chance of living and a future. The government of the UK and the management of the London Eye make sure that their practice does not contribute to the carbon footprint and reduce water pollution and other damages to the environment where it operates. The social factor includes how the business, or the company is reacting with its social responsibility such as reducing any kind of discrimination, injustice, and unethical practices such as child labour and child exploitation in accord with (Fallah et al., 2022). It implies employees being treated in a fair and equal manner. Furthermore, the London eye does not make discrimination among the visitors which has led to the general development of tourism of the London Eye. The last pillar is the economic pillar of sustainability in this the business aims at being profitable to sustain for this the development is assessed through proper governance of the operations as well as risk management in accordance with (Shaheen et al., 2020). These three pillars of sustainability ensure that the developments are continued.
London eye is one of the tourist attractions which have great numbers of visitors every day. It operates almost every day of the year which consumes a lot of energy and fuel. The London Eye management must make the most optimal utilisation of the resource which is available to them. The operation and the activities of the London eye must conserve the natural habitat as well as heritage and biodiversity as reported by (Breithoff and Harrison, 2020). The development of tourism greatly relies on its ability to take sustainable practices. The conservation of energies and resources has helped in the general development of the London eye. Since sustainable practices and alternatives are a lot more cost efficient it helps the management in investing the money in different important aspects. Moreover, the London eye brings in a wide number of tourists and visitors every year which enhances the business of restaurants and local business located near the London eye. This has enhanced the development of tourism as well. 
Furthermore, it is quite important to respect the culture and faith of the visitors as well as the host community according to (Amerta et al., 2018). It is important to be careful as well as respectful towards traditional values as well as invest in cultural understanding. The development of society is done when sustainable tourism is given importance. The enhancement in the social class, as well as local community, is done through socially sustainable development. It enhances the standard of living of the people of the destination country. The tourism and travel industry has contributed greatly to the GDP and economy of the UK which was estimated at 132 billion British pounds the GDP in 2021 in a direct and indirect manners in accordance with (Statista, 2022).  
Ensuring viable as well as future economic practices, offering socio and economic advantage to every stakeholder which is distributed in fair manner is important. This includes stable as well as fair employment as well as earning opportunities to the host community. This as well invests in the alleviation of poverty. 
This principle of Sustainability has greatly invested in the development of the overall tourism of the London Eye. The company also adheres to environmental, social as well as economic laws to be sustainable as reported by (Costa, 2021). The development principle has as well been closely related to sustainable principles. The development could not be for a long time when sustainable development is not ascertained. This is most important in the tourism industry. Sustainability in the tourism industry has become one of the major concerns as tourism activities greatly hamper environmental aspects.             
[bookmark: _1xv2nfd21pjh][bookmark: _Toc119936373][bookmark: _Toc119988078]3. The utilisation of Butler’s life cycle model and Doxey’s Irridex model to determine the London Eye’s stage
Butler’s Tourism life cycle offers the most basic underpinning regarding travel and tourism management of destinations according to (Heuwinkel and Venter, 2018). Through the utilisation of graphs, it plots different stages in the development of tourism.
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Figure 1: Butler’s life cycle model
(Source: Heuwinkel and Venter, 2018) 
The image describes six stages of the area's evolution of tourism. As the axis do not contain any certain numeric value, hence it could be applied to various scenarios. The first stage is exploration; this is the beginning of the tourist’s development as explained by (Abbas et al., 2021). In this the tourism is quite limited as well as the social and economic benefits are quite small. The tourist attractions are most probably concentrated on nature as well as the cultural aspect. This is the most primary and basic stage when the political bodies and the local people started to think regarding tourism as well as how they can cash upon. This phase is the beginning of tourism planning. The next stage is involvement, and it is the starting of the tourism development. In this the guest house starts to open as well as the investors show their interest in the development. In this stage the governments are usually under pressure to develop the transporting lines and infrastructure as well as resources such as maintenance of roads, transport as well as medical facilities. The next up is the development stage, in this stage there are great numbers of planning as well as development as mentioned by (Simpson and Robinson, 2020). In this stage the new transport infrastructure such as roads, gas stations and airports are made. The newer tourist spots and attractions are developed; many hotels and restaurants are also open. At the time of this phase there is a possibility of an increase in the promotional aspect of the destination. In this phase there is an emerging tourist population. The tourism industry comes into being in this phase. Consolidation is the next phase; in this phase the rate of tourism growth slows down. A lot of international chains are possible to be represented in the tourism sector. Stagnation is the next stage which represents the decline of tourism. In this phase there are the maximum visitors, and the peak has been ascertained as believed by (Wang et al., 2019). In this phase there is the negative influence of tourism. The last stage is the decline or rejuvenation stage, this is the final stage, and this stage shows various outcomes of the destination. In this stage, rejuvenation can happen through increased redevelopments. The London Eye is in the stage of Consolidation in which there is an immensely high number of peaks.
The Doxey Irridex model explains four stages of residence which respond to tourism.
Euphoria: in this stage, the guests and residents are quite joyful since few tourists have come to appreciate the place or destination. The visitors represent newer revenue for the community as well as there are more benefits than drawbacks. 
Apathy: the residents as well as guests start to take one another for granted there is more need for the collaboration of stakeholders as claimed by (Del Gesso et al., 2022)
Annoyance: whilst the guests have a great positive economic impact however the residents are quite pressurised with their existence. 
Antagonistic: as the traffic, pollution, as well as competition for resources, increase there is a clash between guests and the local resident. 
In this aspect, the London Eye is in the stage of Apathy since there are increased tourists in this area.       
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· The destination such as the London eye makes most of the renewable resources and must depend on resources which do not impact the planet in any manner as reported by (Fenitra et al., 2022). For this the destination can greatly use energy from the sun, soil as well as water. 
· The development in technology will help in the development as well as innovation. Innovation can lead to better utilisation of resources, cost-effective equipment, and practices. This will help the tourism industry flourish. 
· It is recommended to the tourism destination be hygienic and safe as it is the most important aspect the visitors look for. Owing to the Covid-19 pandemic, hygiene in food stills, the locality of the London eye is a must. 
· There must be enhanced incorporation of diversity as well as inclusion and cultural understanding regarding the destination area which will make it likely to attract new and existing visitors. 
· Lastly, there should be better and intensive promotional and marketing aspects to attract tourists and visitors. The attraction and activities must be displayed in the social media page of the destination to make it more fascinating and inducing for the visitors as believed by (Alonso-Almeida et al., 2019).  
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The report has critically evaluated the principles of sustainable tourism in the development of management plans of the London Eye. Three core pillars of sustainable development have been discussed which are environmental, socio-cultural, and economic. The report has also well discussed Butler’s life cycle model and found out that the London Eye is currently at the stage of consolidation. Furthermore, Doxey’s Irridex model has also been utilised. In the last part recommendation has been provided for future development. 
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