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Screenshots of RefWorks:

1. Adding a new citation:
[image: ]

2. After selecting RCM within MS Word, I selected my citation that has been added to RCM.

[image: ]

3. Clicked on “Updated Citation” and my citation has been added.
[image: ]

4. An online streamed citation has been used.  To add this, I first select ‘create reference manually’:
[image: ]

5. Entered all the relevant details for citation: [image: ]



6. Took the final step to add citation: [image: ]
7: Another citation added via RefWorks: 
[image: ]
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Prompt: Generate a visual process map following these text instructions: home --> contact us page --> select product

Result:

Generate a visual process map following these text instructions: hi
-> contact us page --> select product

ere is a simple visual process map based on your instructions:

csharp

you'd like, | can also generate this as a more formal flowchart (e.g., with decision diamonds, swimlanes, of

diagram style suitable for PowerPoint or documentation).

This task has allowed me to better streamline and improve use and to accommodate the different styles of learning/working among the team. Making
information clear and less time consuming to create, allowing more time for other tasks.
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Ways Al can be used iny job role:

1. Tech Support Chatbots
2.Code Generation
3.Grammar Checking

4. Excel Automation

| have used ChatGPT to create a process map to simplify and enhance internal training and day-to-day tasks:

What can | help with?

Generate a visual process map following these text instructions: home --> contact us page --> select

product|
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[1] D. Singh, M. Steenkamp, T. Harmse, and J. C. Botha, “Engaging the student voices to improve referencing skills and practices in higher education : a South African case study,” South
African journal of higher education, vol. 34, no. 5, pp. 122-135, 2020, doi: 10.20853/34-5-4199. Date of access: 26/1/26

[2] Swansea Library/Y Fforwm, UWTSD htips:/digitalservices.uwtsd.ac.uk/library/swansea-libraries/

[3] How to get to our Swansea Campus | University of Wales Trinity Saint David
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This piece is in
collaboration with Kyle
Hall, Theo Tiencken and
Morgan Jenkins on the

topic of Key
Considerations for
Effective Teamwork

Citations:

1. https://pumble.com/leam/communication/communication-statistics/ - Pumble, written by Marija Kojic, article updated 11/2/25
2. How to Improve Team Communication — 3 Steps September 1, 2021 By: Patrick Bosworth in the Communication category. https://wwi.leadershipchoice. com/how-improve-team-communicaiory
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Hi, I'm Collette Owen, a student with
University of Wales Trinity St David
based on Swansea campus.

Student Number: 2517697 - L4 Learning in the Digital Era SEM 2 (ACCA4025) - E-portfolio <

I have chosen Google Sites to build my e-portfolio as it is the tool | a most familiar with and it's simplicity made it better for me to create this portfolio in a timely manner.

After submitting a DRAFT of my Task, | got a similarity score of 21%.

After submitting my draft and reviewing what was highlighted, | learned the only text was the quote itself. To make an improvement on this score, I'd ensure my work is as authentic
as possible by only quoting when it's needed. Allow myself plenty of time to review and check my work to avoid mistakes or accidental duplicated work or rushed work.

Q
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Riding the Storm

Team Dynamics

When all meetings have taken place via digital means such as Teams or Zoom, there are challenges and benefits. Some challenges are missing nuances and a lack of body
language that feeds into our communication.

“The literature also shows that virtual teams must overcome certain difficulties, such as the lack of physical interaction, trust, social interactions, synergies involved in face-to-
face collaborations, and predictability (Nader et al., 2009).” (Dinca et al., 2023)

Roles and Responsibilities

These are not always clear when discussing through the Teams meeting, especially if some of the individuals have not met before. Post the introduction stage of any project,
agreeing and discussing toles and responsibilities of any tasks should be defined as soon as possible. Establishing working relationships is key to developing a cohesive team to
deliver agreed shared outcomes. What happens when conflict arises?

There are 7 stages of handling conflict:

1. Shift your perspective





image9.png
2. Communicate your frustration

3. Don’t give them criticism through messenger.
4. Trust your co-workers

5. Avoid Gaps in communication

6. Engage Others in Problem Solving

7.Put it on record.
(Fahd Alhattab)

Conflict is inevitable and can be a good thing to help bring out honest points and motivation.

Each individual will have their strengths and development areas. In assessing my own strengths in doing a SWOT analysis, | can either play on my strengths or develop on my
weakness:

As an implementer which | strongly believe is my favored role in a project:
Strengths:

= Completing Tasks on time

= Problem Solver

= Seeking Patterns

= Listening

Weaknesses:

= Lack Leadership
= Lack confidence

= Too self reliant

Opportunities:

= Process Improvements

= Constant Continuous service improvement analyses
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[11 https://pumble.com/learn/communication/communication-statistics/ - Pumble, written by Marija Kojic, article updated 11/2/25
[2] How to Improve Team Communication — 3 Steps September 1, 2021 By: Patrick Bosworth in the Communication category. https://www.leadershipchoice.com/how-
improve-team-communication/





image10.png
f e ———
e, s S o e 1 Ay gt

Jroseriiminpebpivinioiopios—< oy oo [——
e e o et





