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[bookmark: _Toc232941130]Public Health Problem
Non-communicable diseases (NCDs) such as cardiovascular diseases and Type 2 diabetes are a major health problem worldwide. The World Health Organization (2023) estimates that NCDs cause about 74% of global deaths, and physical inactivity is one of the most modifiable risk factors for NCDs. Obesity is still on the rise in the UK, and the National Health Service (NHS) England has indicated that more than a quarter of adults are obese, putting a strain on long-term health services.
[bookmark: _Toc232941131]Digital Technology and Health Promotion.
The NHS App is a digital application that helps people to manage their health, access information and navigate services. It allows patients to make appointments, access medical files, get health tips, and get involved in proactive health messaging.
The app supports the COM-B model of behaviour change (Michie et al., 2011) with increased Capability (the health knowledge), Opportunity (services easily accessible) and Motivation (reminding and personalised feedback).
[bookmark: _Toc232941132]Evidence of Effectiveness
The evidence suggests that digital health platforms can help people manage their chronic health conditions. Mobile health interventions have been shown to improve adherence to lifestyle modification recommendations especially when accompanied by personalised feedback (Murray et al., 2020). The NHS Digital (2022) data also shows that patients are becoming more actively involved in managing appointments and taking their medicines digitally.
[bookmark: _Toc232941133]Critical Discussion
The NHS App has its drawbacks, but these are outweighed by the advantages. One of the primary concerns is digital exclusion, especially for older adults and those with low incomes who might not own a smartphone or have digital literacy. Secondly, privacy and security issues affecting the data may diminish user confidence. Furthermore, if the user is not engaged with the app, the app's effectiveness is hampered and may decrease over time without behavioral support.
These barriers can be overcome through hybrid approaches that integrate community health services with digital tools, digital literacy programs, and better linkages with primary health care.
[bookmark: _Toc232941134]Conclusion
Overall, the NHS App is a major improvement in digital health promotion, however it is tempered with issues of inequality and engagement where more needs to be done in order to create even health outcomes.
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Loneliness and social isolation are significant public health issues, especially for older people. The chronic loneliness of older adults has been associated with depression, cognitive impairment, heart disease, and early death (Holt-Lunstad et al., 2015). In the UK, Age UK (2023) estimates that more than 1 million older people feel lonely on a regular basis, which is a strain on health and social care provision.
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Connect Care is a digital health intervention to combat loneliness and enhance mental well-being in older adults. The system integrates:
1. Emotional support with an AI-powered conversational chatbot.
2. Reminders for family/carers to attend video calls (as scheduled).
3. Local community matching – social engagement
4. The use of mood tracking and wellbeing monitoring.
5. The activity tracking is optional with wearables.
The system is simple to use, and there is voice control to help users with low digital literacy.
[bookmark: _Toc232941139]Health Promotion Application
Connect Care is based on the COM-B model and strengthens:
· Nature: taking pleasure in and being familiar with oneself
· Innovation: reinventing the process of social interaction and access to community. 
· Accessibility: making it easier to access community.
The use of personalised nudges to encourage engagement through motivation.
It also incorporates social support theory, which emphasises the importance of emotional and social relationships in influencing mental health outcomes.
[bookmark: _Toc232941140]Expected Impact
The intervention will be expected to:
· Minimize the feeling of loneliness and social isolation
· Promote emotional health and strength
· Enhance early identification of depression symptoms
· Encourage community involvement and active ageing.
[bookmark: _Toc232941141]Critical Discussion
Connect Care is a tremendous program but has some drawbacks. Digital exclusion among the elderly may make it less accessible. Ethical issues also stem from the use of AI for emotional support, including data privacy and reliance on automated systems. Also, technology alone cannot substitute for human interaction and an excessive dependence might lead to negative consequences.
A hybrid approach is suggested which involves the use of digital tools and the engagement of community health workers and families to address these challenges. Robust governance over data, in line with NHS standards, will also be vital.
[bookmark: _Toc232941142]Conclusion
Connect Care exemplifies the principles of digital innovation that can be applied at a population level to enhance mental health and social wellbeing. But it is only successful if it is designed to be inclusive, safe and is embedded in the current care system.
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