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[bookmark: _Toc99899225]Introduction 
Ain et al. (2019) stated that globalization, advancement and technology all are playing effectively for increasing business and making industrial revolution. digitalization and technology are one of the best and successive factors in maintaining the global business and improving industrial environment globally. This assessment consisted of the evaluation of business intelligence, its critical evaluation of tools and techniques along with the explanation of technologies those are being used in real word. This work further is an evaluation of personal reflection by analysis of techniques and tools those have been explained and the real-world examples for instance data that has been used in it. 
[bookmark: _Toc99899226]Description 
Rikhardsson, and Yigitbasioglu, (2018) investigated that this is the era of advancement where everyone individually and on industrial levels are taking intensive care of applying new and innovative tools that improved the visibility and operating activities of the firm. Revolutionary activities have changed business perspectives and way pf acting in market. The business intelligence is one pf the powerful role for enhancing profitability and stabilising the operational activities and database warehousing for the business. It further is helpful in meeting the requirement of highly competitive and dynamic market also helps management and entrepreneurs in maintaining task by data evaluation and decision making. Quick decision makers and the problem solvers are new demand of any business and the business intelligence tools and new innovative trends application gave appropriate forecasting and accurate or near to reality assessment and analysis of data for taking any decision regarding any current aspect of challenge. Mariani et al. (2018) stated that the term business intelligence refers to the term un which technology-based practices and decision-making tools are applied for managing diverse business challenges and operational issue. In addition to this, the sustainability nowadays is aa big question for the larger oraganisation and it has to be resolved by using and application of the business intelligence technology driven tools. Theoretically it seems very effective for the organizational but practically still firms are under observation for investigating the benefits of business intelligence tools. Business intelligence is typically based on different perspective regarding data analysis. Business analysis the like an umbrella under which the industries are taking quick and predictable evaluation by accessing the big data on their dashboards. Liang, and Liu, (2018) explained that the business and industrial revolutions are highly based on the data and its revolutionary consequences. Entrepreneur, management and business entities wants to depict current issues by using big data and could be possible by using business intelligence tools that helps in depicting new and favorable insights that helps to meet the current conditions. Furthermore, the importance of business intelligence increases due to its dimensions that are being applied in the industry including data integration, analytical assessment and quality of content. 
Cheng et al. (2020) stated that the business process needs a good quality content after having in-depth analysis of facts or information on the dashboard that helps in predicting the future of firm and the operational activities. It has been theoretically the effective way of completing a task and taking decision as the BI concepts basically polished the value chain assessment of the firm and the business by focusing in the three main concepts the business analytical assessment, enterprise reporting and performance management. All these three factors need to be accurately and reliability set for sustaining the sustainability, increasing profitability and retaining employees by developing better relationship. Caseiro, and Coelho, (2019) highlighted that data warehousing is one of the important tools that now business entrepreneurs are using for securing data and it gave a big place for strong the historical data that for having a futuristic analysis and prediction by utilizing the data warehousing. It is one of the core factors of the business intelligence due to its utilization and data implementation. Stored data from data warehousing could easily be retrieved when is required for analysis. Business intelligence architecture is one of concept related to the data warehousing and leads to data mining. Bordeleau et al. (2020) stated that data warehousing is reliable due to its effectiveness and activeness. This is further being important for facilitating the source system for business intelligence. In addition to this, location intelligence is a tool that prefeed by large and small enterprises for analysing and investigating the location possibilities by using geographic based data. The location-based insights are further being used by utilizing spatial business intelligence tool.  Many firms are recently using different application for maintaining their data and further techno-based firms are facilitating the entire industry with different software and hardware tools that helps the firms in maintaining their data-based activities and managing their business by using techno-based data (Božič, and Dimovski, 2019). 
Jalil, and Hwang, (2019) stated that smart phone developers are making such software that could be used in the phones and activate at any space where it is required. The firms are facilitating with such software that have online connectivity with the database and could easily be ustilised for reporting or evaluation. SaaS is one of the best systems that is used for having strong collaborative environments with database management at any place. Many tools now are being under utilisation of firms for maintaining the business by using business intelligence and effectively help or made reliable changes in their evaluation and forecasting. the predictive analysis gave birth to the best outcome in the field of marketing, logistics and various operational activities. Recently the most important tools applied in multiple industries are Tabulae, Fine Report, Sisense and online analytical processing system (OLAP). Tableau (2022) published that many firms are using business intelligence tools for managing their operational activities such as the firm HelloFresh was suffering from the intensive market timing and inefficiency of activities but after application of Tableau the central reporting system has been applied. It improved the reporting time and firm could ow easily get a report after 10-20 hours. This is business intelligence that have increased the industrial as well as firm’s business marketing by different campaigns and solution. Similarly, the Coca-Cola a big name in the beverages industry is using business intelligence tool for maximizing operational efficiency. The main problem faced by the form was manual reporting issues that was time taking and unable to forecast and resolve sales issues. Main issue discussed by Chiptole restaurant was unification and under performance team. Both issues have been resolved by using business intelligence tool. Carlisle (2018) stated that the professional data analyser or Tableau must be equipped with the data analytic, analytical, and problem-solving skills. The professional further must have data visualization, specific industry and visionary tools especially for statistical tools. 
[bookmark: _Toc99899227]Conclusion 
Conclusively it has been evaluated that this is the dynamic world of industrial revolution that needs quick and responsive data behavior for attaining appropriate and accurate forecasting and financial assessments. It further needs to has the best marketing as well as customer centric approaches. The business intelligence system resolves multiple issue of firms by giving a data-based technology driven decision making ability. The data is driven by using different tools those have support to historical facts and information and summarized different reports based on the given data. Many firms are using the effective tool and have taken advantageous outcome of their selection.  It has been further concluded that many professional tools are available in the form of software for fulfilling the techno-friendly need of firms and all gave profitable outcomes to firms. The large as well as small firms are today using these tools for maintaining their operational activities and decision making. 
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