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Abstract 
The aim of this dissertation is to assess the impacts of repeated exposure and trauma to police officers and the impact it has on mental health with the goal of assessing impacts and the interventions available. The researcher carried out an in-depth analysis of the current available literature relating to the topic. 
To assist with the understanding of the impacts and related subject topics, the researcher carried out a questionnaire with current serving police officers of South Wales Police, to obtain first-hand, primary qualitative and quantitative data. 
The findings from the primary research, along with the analysed literature, allowed for key findings to be made regarding the impacts, implications and interventions of mental health concerns. The dissertation achieved the goal of the main title: “Repeated Trauma, Exposure and Mental Health in Policing: Assessing Impacts and Interventions”.
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[bookmark: _Toc210669316]Chapter 1: Introduction
[bookmark: _Toc210669317]1.1 Introduction
This chapter aims to deliver a background and rationale for the study, and it will outline and explain the objectives of the research with the main aim to achieve the principal title: “Repeated Trauma, Exposure and Mental Health in Policing: Assessing Impacts and Interventions”.
The research aims to explore the current academic literature available for mental health within policing. The term ‘mental health’ will be used throughout the research. The World Health Organisation (2024) defines mental health as a state of mental well-being that enables people to cope with the stresses of life, realise their abilities, learn well and work well, and contribute to their community.
I have chosen this topic, as since being in the role of a police constable for over two years, I have begun to realise the impacts traumatic impacts can have on mental health and well-being, which can be detrimental to a police officer’s career and the implications it can have on their lives.
A survey carried out by the Police Federation (Elliot-Davies, 2018) on “Demand, Capacity & Welfare”, it found that 97% of officers surveyed had come into contact with a serious physical assault, and 99.5% had seen the body of somebody who had met a violent death. This highlights how frequently Police Officers will witness potentially traumatic incidents that can have a long-lasting effect on their mental health and well-being. This again highlights the sheer number of traumatic incidents a Police Officer will likely see on a weekly basis and again shows the need for more support to be available to help reduce these impacts.
Further to this, a study carried out by Maguen et al (2009) on Routine Work Environment Stress and PTSD Symptoms in Police Officers supports this further with their research finding the following: “work environment stress mediated the relationship between critical incident exposure and PTSD symptoms and between current negative life events and PTSD symptoms”.
This research aims to highlight the impacts of repeated traumatic incidents on police officers and to emphasise the importance of expanding and improving the support available to them.
[bookmark: _Toc210669318]1.2 Aims and Objectives
The aim of this research project is to assess how repeated trauma, exposure and mental health can have a significant impact on mental health by assessing the impacts and interventions.
This aim will be achieved by completing the following four objectives:
1. Investigate and analyse the current available literature and understanding of mental health impacts on police officers
2. Analyse the impacts on mental health and well-being also including what mental health is to police officers.
3. How can these have a significant impact on policing 
4. To provide recommendations on the key issues of mental health in policing
[bookmark: _Toc210669319]1.3 Structure 
To ensure this dissertation meets the research objectives, the dissertation will have 5 chapters.
Chapter 2 of the dissertation will analyse previous and current academic research to provide an understanding of mental health, the varying impacts on police officers and the causes.
Chapter 3 will demonstrate the method and methodology which will identify the most suitable primary research approach for this dissertation. 
Chapter 4 will then analyse the data that has been collected from the proposed research method in chapter three and statistical analyses will be conducted.
Chapter 5 will review the aims and objectives as set out in this chapter as well as providing the key findings from the research and any recommendations based on the academic findings because of this dissertation.
[bookmark: _Toc210669320]1.4 Conclusion
Chapter one has introduced the research, the aims and objectives and outlined why this research is beneficial. The next chapter will present the literature review, which will analyse the previous and current academic research on the topic.
[bookmark: _Toc210669321]Chapter 2: Literature Review
[bookmark: _Toc210669322]2.1 Introduction
The purpose of this next chapter is to review the current academic literature and to provide an analysis of key, relevant and academically valued sources of literature with regards to the topic of the impacts of mental health and well-being on police officers.
This chapter will complete the first objective of this dissertation of the following:
Investigate and analyse the current available literature and understanding of mental health impacts on police officers
This objective will be achieved by examining literature obtained from the University of Wales Trinity Saint Davids (UWTSD) online library, Google Scholar and other online documents. These sources primarily consist of academic research in the topic of mental health among police officers.
Search terms used to obtain such information regarding this topic include: “mental health”, “well-being”, “police officers”, “causes of mental health with police” and “mental health on police officers” 
[bookmark: _Toc210669323]2.2 What is mental health?
The World Health Organisation (WHO) (2022) defines mental health as a state of mental well-being that enables people to cope with the stresses of life, realise their abilities, learn well and work well, and contribute to their community.
The Mental Health Foundation (MHF, 2008) stated that mental health is defined by how individuals think and feel about themselves and their life, and that it affects how an individual copes and manages in times of adversity. 
There are many aspects and key components of mental health, and it is a broad spectrum, but it can be broken down into three clear components:
1. Emotional Well-being 
· Emotional well-being is the ability of an individual to manage and express emotions in a stable and healthy manner. Individuals with strong emotional well-being often are able to handle stress, disappointment or loss effectively, those without a strong emotional well-being may struggle in those aspects (Keyes et al, 2002)
1. Psychological Well-Being
· Psychological well-being refers to how an individual thinks, feel about themselves, and perceive their own life demands. Individuals with a strong psychological well-being can often think clearly and make healthy decisions as opposed to individuals who lack strong psychological well-being who may struggle with their own image of themselves and may also struggle with decision-making, often making decisions that may result in an outcome that is detrimental to themselves (Rhyff, 1989)
1. Social Well-Being
· Social Well-Being focuses on the relationships and interactions an individual has with others, often this is work colleagues, friends or within the family unit. Effective communication with the above will result in the individual feeling a sense of meaningful connections as well as a feeling of emotional support and belonging. Social Anxiety and depression is a key contribution to individuals who lack social well-being skills and these individuals often struggle with social interactions and therefore do not receive the social and emotional support they often seek (Keyes et al, 1998)
[bookmark: _Toc210669324]2.3 Research Study
A notable study into the 3 components of mental health was the research conducted by Dr. Moeller, Dr. Seehuus and Dr. Peisch, published in ‘Frontiers in Psychology’ in 2020. The study analyses how emotional intelligence influences mental health outcomes in and amongst college students. The main objective of the study was to ‘To explore how different facets of emotional intelligence, specifically attention to emotions, clarity of emotions, and mood repair, can affect mental health, and how these relationships are mediated by students' feelings of inclusion or rejection’. The key findings of this research are detailed below:
Emotional Well-Being
· Students with higher emotional clarity and emotional coping strategies report lower levels of anxiety and depression.
· Those with poor mental coping strategies were linked to higher emotional distress.
Psychological Well-Being
· A strong sense of belonging was often recorded in students with a strong psychological well-being.
· Feelings of rejection negatively impacted mental health and therefore, resulted in a reduced perceived social inclusion within a social setting.
Social Well-Being 
· Emotional intelligence indirectly contributed to the social well-being of certain college students through its effect on feelings of belonging. 
· Students with a higher emotional well-being had a feeling of being more included and connected which therefore improved their social functioning.
Study Conclusion 
The Study conducted highlights the connections between emotional, psychological and social well-being and how improving emotional intelligence can foster better emotional growth as well as emotional regulation. The findings suggest that interventions aiming to boost emotional intelligence can be an effective strategy for promoting better overall mental well-being in students.
The majority of the above directly correlates to police and the impacts mental health can have on police officers which will be detailed in the next part of the literature review.
[bookmark: _Toc210669325]2.4 Stress and the Sources of Stress
The World Health Organisation (WHO) (2023) defines stress as a state of worry or mental tension caused by a difficult situation. WHO also states that stress is a natural human response that prompts us to address challenges and threats in our lives. 
Stress has been shown to have a major risk factor for the development of mental health disorders, including anxiety, depression and PTSD (McEwen, 2004) as well as also impacting attention, memory and decision-making, particularly in high-stakes environments such as policing (Arnsten, A, 2009). This highlights some of the effects that stress can have on mental health and more so in policing where police officers will often almost daily deal with high-intensity situations, face challenges and threats.
Sources of stress within policing can often be identified into two general categories (Shane, 2010), those arising from “job content” and those arising from “job context”. “Content” is described as being the work schedules, shift work, long working hours, traumatic events and threats to physical and psychological health. “Context” is described is also referred to as “organisational stressors” which refers to the characteristics of the organisation and the behaviour of the people that produce stress (Violanti et al, 2019). “Job content” is the biggest cause of stress within policing and will have the biggest impact on a multitude of levels such as the exposure to death or serious injury may result in a negative view on life or significant psychological effects (Violanti, 2014), rotating shifts can often lead to lack of sleep for police officers which lowers physiological resistance to stress (Bond et al, 2013) and due to varying shift patterns, working holidays and cancelled days off, this can all lead to family life being disrupted (Torres et al, 2003). All of this highlights some of the causes which then leads to the impacts of stress, which can significantly affect the mental health and well-being of officers, and the negative aspects the role can have on their lives within work and outside of work.
[bookmark: _Toc210669326]2.5 Impacts on Police Officers
As detailed above, there are three clear components for mental health: emotional, psychological and social well-being. 
A large amount of previous research has demonstrated that police officers undergo a multitude of stressors related to negative events as part of their daily role and that they often have to adopt coping strategies to deal with this. A study in the United Kingdom found that police officers, susceptibility to post-traumatic stress disorder (PTSD) is four times more likely than that of the general population (Bell and Eski, 2015). Furthermore, it has been reported that when police officers are exposed to trauma, they often do not acknowledge it or try to deal with it on their own accord (Heffren and Hausdorf, 2014) this highlights that there should be more awareness made available to police officers so that they are able to acknowledge that they are being exposed to trauma and the impacts it can have on them. 
The impacts of mental health on police can be broken down and categorised into these three components with there being specific relevance to police work for each.
Emotional 
As detailed previously, emotional well-being is the ability of an individual to manage and regulate emotions and also manage stress (Keyes et al, 2002). This is relevant to police work as officers will often deal with high-risk, tense situations, hostility and violence. Further to this, it has been shown that repeat exposure to traumatic events produces some of the highest stress levels (Korre et al, 2014). This shows that is therefore crucial that officers are able to have emotional regulation as it is crucial to allow for de-escalating tense situations, maintain professionalism under stress and to avoid reactive or aggressive behaviour (Violanti et al, 2019). Unmanaged stress and emotional dysregulation have been shown to have an increased likelihood of excessive force, aggression or miscommunication with the public (Andersen and Gustafsberg, 2016). This can therefore undermine the public's trust and the public losing confidence in police officers, which can also greater the impacts to them.
Psychological 
Psychological well-being refers to how an individual thinks, feels about themselves and perceives their own life demands. An individual with a strong psychological well-being can often think clearly and make healthier decisions (Rhyff, 1998). Psychological well-being is particularly relevant to police work as constant exposure to public scrutiny, moral challenges faced daily and internal performance pressure can undermine their psychological health (Papazoglau and Andersen, 2014). This can lead to officers struggling with burnout, impaired-decision making and several other mental health issues. 
The effects of incidents that police officers often deal with, will have a significant impact on their lives and can lead to PTSD, with it being found that one in every seven police officers worldwide suffers from PTSD or depression, and one in every ten suffers from other mental health illnesses (Syed et al, 2020). Previous research found that socio-economic, personal and organisational factors affected officers' psychological health (Deschenes et al, 2017). This can lead to several negative consequences for police officers, where they may have an increase in drug or alcohol abuse, suicidal thoughts and self-harm (Santre, 2014). It has been found that individuals under chronic stress often turn to drugs, alcohol or nicotine as coping mechanisms, which can increase the risk of substance abuse and further mental health decline (Sinha, 2008). This makes police officers particularly at risk due to the nature of their job and the incidents they deal with, this is further highlighted by the fact that studies have shown elevated rates of depression, suicidal thoughts and completed suicide among police officers (Violanti et al, 2006) and this is often the result of repeated trauma expose, depression and experiencing PTSD which is often unaddressed.
Data from a recent Office for National Statistics (UK) article relating to suicides by occupation showed that there been a total of 169 serving UK police officers who committed suicide between 2011 and 2019 (ONS, 2019) however other authors who have written material relating to policing have casted doubt as the leading cause of death for police officers (Chopko et al, 2014), this shows that further awareness is it is clear that the issue is not raised enough and there is not enough concern. 
Social 
Social Well-Being focuses on the relationships and interactions an individual has with others (Keyes et al, 1998). This relates to policing as policing can be socially isolating due to shift work and job stigma as well as public mistrust and internal competition (Fox et al, 2012). This can affect poor mental well-being, which often leads to strained personal relationships, isolation and marital issues, which can cause further stress. Police officers can also often experience difficulty “switching off” after work, which can impact parenting and their relationships (Andersen et al, 2002), this can also create impacts such as isolation and loneliness, further increasing the risk of depression, anxiety and other protentional concerns.
It is also known that there is often a stigma around mental health, with there being some people believing in a fear of appearing “weak”, this could discourage officers from seeking help, particularly from peers. This also fosters a culture of this, where the opportunities for meaningful social connection and support within the profession (Fox et al, 2012). This can lead to officers not getting support for the issues they may be facing, and can lead to them being in more of a decline, affecting their life and their work seriously. This also correlates to an impact on community relationships, as if a police officer's mental health is poor it can impair their communication and empathy, which negatively affects how officers engage with the public which can reduce community trust and increase feelings of isolation, further enhancing the social impacts (Waters et al, 2007).
[bookmark: _Toc210669327]2.6 Conclusion
This chapter achieved the first objective:
Investigate and analyse the current available literature and understanding of mental health impacts on police officers
In conclusion, to this literature review, it is clear that there is a substantive amount of material and research carried out in relation to mental health in police officers. The material has shown that there can be impacts on their mental health for a number of reasons which can have some serious implications such as PTSD and even the risk of suicide ideations among officers which is a great concern.
This has highlighted the need for further awareness regarding the potential implications, and their further support needs to be made available for police officers so that they can receive the support that they need.
The next chapter of this dissertation will identify the methodology that will be the most appropriate and suitable to conduct primary research surrounding the literature review.
[bookmark: _Toc210669328]Chapter 3: Research Methodology 
[bookmark: _Toc210669329]3.1 Introduction
The previous chapter of this dissertation achieved the first objective that was set out of ‘Investigating and analysing the current available literature and understand the mental health impacts on police officers. 
This chapter of the dissertation is to help support and answer objectives two and three of the following:
· Analyse the impacts on mental health and well-being also including what is mental health and well-being.
· How can these have a significant impact 
Research is described as studying a subject in detail, especially in order to discover new information or reach a new understanding (Cambridge Dictionary, n.d.). Research can also be  defined  as “a systematic and methodological process of inquiry and investigation with a view to increasing knowledge” (Collis and Hussey, 2014)
Rabianski (2003) explained that there are two main types of research, primary and secondary. Rabianski (2003) describes primary research as information that researchers gather first-hand secondary research as information from secondary sources such as published or unpublished work, based on research that relies upon primary sources.
Due to there being an academic gap in research regarding the topics of mental health within policing, primary research will be essential to assist in answering the project's key question.
[bookmark: _Toc210669330]3.2 Research Onion
Saunders ‘Research Onion’ (2007) describes the different decisions that must be made when developing a research methodology. It helps a person to understand what decisions need to be made in terms of research design and methodology (Phair and Warren, 2021)
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Figure 1 – Saunders’ ‘Research Onion’ (Source: The PhD Club, 2024)
[bookmark: _Toc210669331]3.2.1 Research Philosophy
The first layer of Saunders’ Research Onion (Figure 1) is “Philosophy” and it refers to the foundation of any study, as it describes the set of beliefs the research is built. Research philosophy can be described from either an ontological or epistemological point of view, with ontological referring to assumptions about the nature of reality and epistemological referring to assumptions about knowledge, what constitutes acceptable, valid and legitimate knowledge, and how we can communicate knowledge to others (Saunders et al, 2019)
As shown in Saunders’ Research Onion, there are several research philosophies. Interpretivism is the philosophical approach that will be used for this research project with Saunders et al (2019) stating that the primary focus of research undertaken within this paradigm is the way we as humans attempt to make sense of the world around us. Phair and Warren (2021) stating that interpretivism emphasises the influence that social and cultural factors can have on an individual. This view focuses on people’s thoughts and ideas, in light of the socio-cultural backdrop.
Saunders et al (2019) also stated that the purpose of interpretivist research is to create new, richer understandings and interpretations of social worlds and contexts, therfore by using this method, it will be key to the project to help fill the gaps in the research and obtain personal views regarding the objectives of mental health to help answer the overall topic of the project.
[bookmark: _Toc210669332]3.2.2 Research Approach
As shown in Figure 1 (Research Onion by Saunders et al), there are two types of research approaches, ‘Deductive’ and ‘Inductive’. Min Kim (2021) illustrates the key differences between the research approaches and states that the inductive method begins with research and establishing a theory, then investigates and observes to find a generalized theory. Min Kim (2021) states that the deductive method is in reverse order, whereby the researcher begins with a compelling theory and then tests its implications with data. This means that deductive research narrows information from a general to a more specific level.
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Figure 2 - Schematic chain of the approaches to inductive and deductive research (Source: Min Kim, 2021)
Therefore, an Inductive approach will be used for this project. Figure 2 by Min Kim (2021) highlights the differences between inductive and deductive approaches, and with the aim of this project to identify and analyse the impacts, this research approach will be key.
[bookmark: _Toc210669333]3.2.3 Research Strategy
For this project, the research strategy will be the use of primary data collection by using a questionnaire with qualitative and quantitative answers. 
The use of these questionnaires with various individuals from South Wales Police will allow me to obtain varying viewpoints and allow for different perspectives of the research project. A qualitative methodological choice will be used over quantitative as Tenny et al (2022) stated that qualitative research helps generate hypotheses to further investigate and understand quantitative data and that qualitative research gathers participants' experiences, perceptions, and behaviour. With the participants of the survey being current serving police officers within South Wales Police of various ranks and levels of experience, this allows for a better understanding and key to obtaining personal views and experiences on the subject.
The questionnaires will consist of pre-written questions with either multiple-choice answers or written answers that the participant will complete. This will be completed digitally using Google Forms, which will allow for the questionnaires to be sent and completed with ease, and also allow for simple data consolidation. 
The questions for the questionnaire came from reviewing the current literature, which was made available, and led me to identifying gaps in the research. By completing this and reviewing the objectives for the project, a set of questions based on the objectives of mental health, the impacts and the overall topic of traumatic incidents was completed to allow for the primary data collection using this method.
[bookmark: _Toc210669334]3.2.4 Sample
The target number of participants for the questionnaire will be 50-100 respondents of serving police officers within South Wales Police. This will allow me to obtain a broad overview of the beliefs and perceptions of police officers in relation to the objectives. Memon et al (2020) stated that factor analysis cannot be done if there are fewer than 50 observations and that generally 100 observations are needed for most research situations. This will have to be kept for consideration; however, the minimum will be 50 participants for the questionnaire. 
[bookmark: _Toc210669335]3.2.5 Time Horizon
The “Time Horizon” section of Saunders’ Research Onion simply refers to how long the research will take to complete, with ‘cross-sectional’ being a shorter period of time and ‘longitudinal’ being a longer period of time (Phair and Warren, 2021). Due to the time constraints on the project, a ‘cross-sectional’ approach will be used for this. As the research strategy will be the use of online completed surveys, the research choice will be feasible within the time.
[bookmark: _Toc210669336]3.3 Reliability and Validity 
Ahmed et al (2021) explained that Validity is about what an instrument measures and how well it does so, whereas reliability concerns the truthfulness of the data obtained and the degree to which any measuring tool controls random error.
To ensure that the data is reliable and valid, I have advised all participants that they can withdraw from the survey at any time, and they were also informed why the research is being conducted. By informing the participants why it is being conducted, they will have a better understanding of the project and be able to provide more accurate information based on the questions, allowing for more reliable data.
At the beginning of the questionnaire, participants are also informed that they remain anonymous and no personal information is needed. By informing the participants of this, they will likely answer the questions more truthfully as no information will be connected with them; this therefore further supports the reliability and validity of the data.
To prevent any issues from occurring in the research, a test pilot was conducted on the questionnaire prior to the research being completed. During the test pilot, an issue was found in one of the questions, where the answer choices were not correct and did not allow accurate data collection. This was due to the question only being relevant based on the previous question; however, an option of “N/A” was not added, which affected the results of the questionnaire. This was corrected before the research was conducted.
[bookmark: _Toc210669337]3.4 Limitations 
This questionnaire will provide valuable insight into the experiences and perceptions of police officers in South Wales Police; however, a key limitation must be acknowledged. This sample size and representativeness may restrict generalisability may not be fully reflected.  This is due to the fact it will only focus on one police force and may not reflect the views of other officers across different UK police forces, which needs to be noted when the data analysis is completed.
[bookmark: _Toc210669338]3.3 Ethical Considerations
Prior to the start of the project, an Ethics Form from the University of Wales Trinity St David (UWTSD) was completed. Several key considerations were raised, such as at the beginning of the questionnaire, the relevant information about what they are consenting to, and information on what the project is and how the data will be used. Participants were then given the option to proceed with the questionnaire or not take it any further.
Participants were also informed that no personal information would be taken and that all participants would remain anonymous. Due to the nature of the topic regarding traumatic incidents and mental health, this could potentially lead to distress for the participants if they have experienced any of this previously; therefore, details of procedures such as support and charities were included in the questionnaire.
[bookmark: _Toc210669339]3.4 Conclusion
This chapter has successfully identified the most suitable methodology and research approach for the project. The next chapter will consist of the presentation and analysis of the data collected during the research stage.
[bookmark: _Toc210669340]Chapter 4: Data Analysis 
[bookmark: _Toc210669341]4.1 Introduction:
Chapter 3 identified the methods and methodology of this research by using the ‘Research Onion’ model provided by Saunders et al (2007). This chapter aims to answer the second and third objectives:
-	Analyse the impacts on mental health and well-being, also including what mental health is to police officers.
-	How can these have a significant impact on policing
This chapter will present and analyse the data following the collection of the primary research. An online questionnaire was created, which collected 48 respondents, all of whom were serving police officers, and this chapter presents the findings from the quantitative and qualitative analysis of the questionnaire data collected from police officers regarding the impacts of repeated, critical, and traumatic incidents on mental health. The survey explored officers’ perceptions, experiences, and awareness of mental health issues, as well as the training and support systems available within policing.
An unanswered and blank copy of the questionnaire can be found in Appendix A and presents the questions asked in the questionnaire. 
[bookmark: _Toc210669342]4.2 Data Analysis 
Data analysis, put simply is the process of going through information from a substantial amount of data to allow for patterns to be identified and to draw conclusions. Eldridge (2025) defines data analysis as the process of systematically collecting, cleaning, transforming, describing, modelling and interpreting data, generally employing statistical techniques. 
The data was collected and analysed through the Google Forms Survey Tool. There were several benefits of using Google Forms for data collection, such as it allows information to be collected easily and efficiently, instantly stores the results so it can be analysed in detail and the forms are also integrated with Google Sheets, so a spreadsheet can be accessed to view the obtained data (Melo, 2018). To assist with the analysis of the qualitative data from the written answers in the questionnaire, an online ‘Word Cloud’ tool was used. 
This chapter is divided into two main sections. The first presents the quantitative results from the structured questionnaire, displayed through charts and figures. The second explores the qualitative findings, illustrated with verbatim quotes from participants.
[bookmark: _Toc210669343]4.3 Quantitative Results
[bookmark: _Toc210669344]4.3.1 Demographics 
On the first question of the questionnaire, participants were categorised by rank, level of experience and what department they currently work in, to investigate any significant differences in respondents’ views. The questionnaire was shared via email and the South Wales Police Intranet Page. Of the 45 total respondents, all of whom were required to be serving police officers, Constables represented the majority with 84.1%, followed by Sergeants with 13.6% and Inspectors with 2.3%. Most respondents had 0-5 years of service (59.1%), followed by 6-10 years of service (27.3%) and 11-15 years of service (13.6%) (Figures 4.1 and 4.2 below). These questions were included to allow the researcher to ascertain if there were any differing views based on rank and level of experience; however, to note, none of the participants were higher than rank of Inspector, and none had any experience of 15 years plus. Also of note, in the Methodology, it was noted that Memon et al (2020) stated that factor analysis cannot be done if there are fewer than 50 observations; however, there were only 45 respondents to the questionnaire. This means that there was a smaller sample size and less of a range of viewpoints, as desired. However, Denscombe (2010) notes that sample size should not involve fewer than 30 people; therefore, the results of the questionnaire satisfies, the criteria of a well-established and factual questionnaire. All participants were required to give their permission, prior to the start of the questionnaire for their answers to be used within the dissertation. 
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Figure 4.1 – Rank of Questionnaire Participants
[image: Forms response chart. Question title: What is your length of service?. Number of responses: 44 responses.]
Figure 4.2 – Length of Service of Participants

[bookmark: _Toc210669345]4.3.2 Views on Mental Health in Policing 
When analysing the responses, it is clear that police officers believe that mental health is a significant issue in policing and that it does have an impact on the ability to carry out their role. The data found that when officers were asked to rate the significance of mental health as an issue in policing, 53.4% of participants considered it very or extremely significant and 37.8% found it somewhat significant. Whereas only 8.9% if participants believe that it is not significant, as shown in Figure 4.3. This demonstrates that police officers believe that mental health mental health is widely recognised as a major concern within the police service, and with it being found that one in every seven police officers worldwide suffers from PTSD or depression, and one in every ten suffers from other mental health illnesses (Syed et al, 2020), this highlights that it is a significant key issue in policing
Furthermore, police officers were asked to assess how mental health issues affect their ability to perform their duties; the majority (80%) felt that mental health had at least a slight to moderate impact on their performance. Only three respondents (6.7%) felt that it does not have an impact on the ability to carry out their role. These findings suggest that while most officers manage to maintain performance, many perceive a degree of impairment linked to mental-health challenges. Similarly, this data is parallel to the evidence in the literature view, with Andersen and Gustafsberg (2016) stating that unmanaged stress and emotional dysregulation have been shown to have an increased likelihood of excessive force, aggression or miscommunication with the public. 
[image: Forms response chart. Question title: In your opinion, how significant is Mental Health as an issue in Policing?. Number of responses: 45 responses.]
Figure 4.3 – Perceived significance of mental health as an issue in policing
[bookmark: _Toc210669346]4.3.3 Training and Confidence 
A central focus of this research was to assess levels of mental health training and self-perceived confidence in recognising mental health issues among colleagues. 66.7% of respondents reported receiving no training in relation to mental health awareness, 28.9% had some training, and only 4.4% reported receiving comprehensive training (Figure 4.4). Similarly, only 53.3% of participants felt somewhat confident in recognising signs of mental health struggles in others, while 37.8% said they were not confident at all. This data highlights a significant training gap, suggesting that many officers are underprepared to identify or manage mental health issues in themselves or colleagues.
[image: Forms response chart. Question title: Have you received any training in relation to Mental Health awareness?. Number of responses: 45 responses.]
Figure 4.4 – Levels of training in mental health awareness
[bookmark: _Toc210669347]4.3.4 Experience and observation of mental health challenges 
When analysing the data, 60% of respondents reported occasionally experiencing stress, anxiety or other mental health difficulties, and only 17.8% of respondents reported that they haven’t experienced any. Similarly, a similar proportion of respondents said they had observed colleagues experiencing such challenges, with 53.35% of respondents reporting that they have occasionally. These findings emphasise the nature of psychological strain in policing, consistent with literature linking trauma exposure with Korre et al (2014), stating that repeat exposure to traumatic events produces some of the highest stress levels, further highlighting this.
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Figure 4.5 – Officers’ personal and observed experience of mental health challenges
[bookmark: _Toc210669348]4.3.5 Awareness and accessibility of support services
When analysing the 45 responses, 95.5% of respondents indicated that they were either very or somewhat aware of mental health services that are available to them (e.g. counselling), however, their perceptions of accessibility were mixed. 33.3% of respondents described services as very accessible, 60% as somewhat accessible and three respondents or 6.7% reported it as not very accessible. None of the participants reported that it is not accessible at all, this showing that the majority of participants are aware of what support is available, and the majority believe it is accessible.
[bookmark: _Toc210669349]4.3.6 Stigma associated with seeking help 
When analysing the data from the 45 responses, a striking finding is that 31.1% of respondents believed that there is a strong stigma around seeking support for mental health difficulties, and 57.8% of respondents believed that there is some stigma. Only 11.1% of respondents believed there is no stigma at all. This pattern indicates an enduring cultural barrier within policing, consistent with the literature with Fox et all (2012) suggesting that officers may be in fear of appearing “weak”, which often discourages officers from seeking help, therefore, it is clear that help-seeking can often be seen as a weakness.
[bookmark: _Toc210669350]4.4 Qualitative Findings 
[bookmark: _Toc210669351]4.4.1 Mental Health
Participants were provided with the definition of mental health as defined by the World Health Organisation in 2024 and were asked to describe mental health in their own words. This question was key to understanding how police officers themselves would define mental health and what it means to them. Responses such as “How a person deals with their emotional well-being”, “I would define mental health as the way someone is generally feeling! For example, are they sad and depressed and if so how is this affecting their performance and personality”, “How a person deals with their emotions and their own well-being and being able to manage any stress” and “The human's ability to cope and manage with life, such as stress, anxiety and to deal with what life throws at them”. These responses show that there is a common theme, when police officers define mental health, that they believe it is the ability to manage stress, anxiety and how they deal with their emotions. This highlights that police officers do have a comprehensive understanding of what mental health is and supports the definition as covered in the literature review.
[bookmark: _Toc210669352]4.4.2 Experience and observation of mental health challenges
Participants were asked to describe situations where mental health concerns have impacted policing performance either personally or within their team; a display of these answers can be found in Figure 4.6 below.
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Figure 4.6 – Sentence Cloud of responses to impacts on policing performance 
Following a compilation of the answers given, there is a clear pattern, with officers observing that mental health concerns are having a negative impact on team performance. Several respondents stated that “Officers off sick”, which is often leads to further consequences as it creates “more demand” for the other officers. Another respondent stated, “seen officers begin to panic”, this fits in with Andersen and Gustafsberg (2016) who suggested that unmanaged stress and emotional dysregulation have been shown to have an increased likelihood of excessive force, aggression and miscommunication. These results highlight that mental health concerns are placing a significant strain on policing performance 
[bookmark: _Toc210669353]4.4.3 Recommendations and suggested improvements
Respondents were asked to provide practical suggestions for improving mental health outcomes and provided several practical suggestions, such as “improved training”. “Better guidance and training”, “The human's ability to cope and manage with life, such as stress, anxiety, and to deal with what life throws at them” and “Ensure all Officers are fully informed of what support is available to them”. The majority of all the responses related to more training and guidance being provided. This highlights that police officers believe they do not have enough or even any training relating to mental health awareness and that this is likely the cause of it being such a significant issue within policing. 
[bookmark: _Toc210669354]4.5 Summary of Key Findings 
As a result of analysing the quantitative and qualitative results of the questionnaire, it reveals that police officers recognise mental health as a significant issue in policing but feel underprepared and under-supported to address it. Its findings cover several critical points:
· High prevalence of mental health challenges: 60% of respondents reported occasionally experiencing stress, anxiety or other mental health difficulties, and 53.3% reported observing struggles
· Insufficient training: 66.7% reporting they received no training, highlighting a lack of formal instruction 
· Stigma persists: 88.9% of respondents reported there is either a strong stigma or some stigma, perceiving there is a lingering culture of silence or judgment 
· Services exist but are inconsistently accessed: 95.5% of respondents reported they are aware of the services; however, only 33.3% of respondents reported that they were very accessible, highlighting that accessibility is a key issue
[bookmark: _Toc210669355]4.6 Conclusion 
This chapter has presented the research findings derived from the primary data collection in the form of a questionnaire obtaining qualitative and quantitative data. This chapter has also completed objective two and objective three by ascertaining police officers’ opinion of the definition of mental health and how and why mental health is having a significant impact on policing.
The final chapter will conclude the research project, discuss the implications and provide recommendations regarding the concern of mental health in policing
[bookmark: _Toc210669356]Chapter: 5 Conclusion and Recommendations
[bookmark: _Toc210669357]5.1 Introduction 
The previous chapters of this dissertation have guided the project through the introduction, research, planning and analysis, completing objectives one, two and three. This chapter will complete the final objective:
To provide recommendations on the key issues of mental health in policing.
This chapter will also provide a conclusion of the research question of; “What are the impacts of repeated, critical and traumatic incidents on a Police Officer’s Mental Health and what can be done to help reduce the effects?” and include a summary of each completed research objective.
[bookmark: _Toc210669358]5.2 Research Objectives: Summary of Findings 
1. Investigate and analyse the current available literature and understanding of mental health impacts on police officers
This objective was completed in Chapter Two with an in-depth literature review, which focused on the previous research found relating to the topic of mental health among police officers and primarily what the impacts are and the sources of stress.  This also identified the research gap, of the potential implications and a review of the support received.
2. Analyse the impacts on mental health and well-being, also including what mental health is to police officers.
This objective was completed by using the Research Onion Model (Saunders et al, 2007) to create an in-depth methodology for the research approach and identify suitable questions for a questionnaire. The use of Google Forms allowed for the questionnaire to be answered with ease and for the results to be collated, and this objective was completed in Chapter Three, following an analysis of the data, which displayed the police officer perception of mental health, and an analysis of the impacts.
3. How can these have a significant impact on policing 
This objective was completed in Chapter 4, where current serving police officers provided their responses on why mental health is having an impact, and the results were displayed in the form of a ‘sentence cloud’. The results highlight the negative impacts on policing, and along with the key findings that there is a lack of training and stigma consistent with the literature by Fox et al (2012), which illustrates one of the key causes. 
4. To provide recommendations on the key issues of mental health in policing
This objective will be achieved in this final chapter.
[bookmark: _Toc210669359]5.3 Main Findings 
Throughout this dissertation, multiple key findings have been presented in each chapter. A high prevalence of mental health challenges was noted in policing, with 60% of participants reporting they occasionally experience mental health struggles, similar to the literature Syed et al (2020), who found one in every ten suffers from other mental health illnesses. There is a key theme on insufficient training, with 66.7% of participants reporting receiving no training at all. Additionally, stigma still remains a prevalent issue with 88.9% of respondents reporting there is either a strong stigma or some stigma, perceiving there is a lingering culture of silence or judgment, which was also highlighted by Fox et all (2012) in the literature review. Lastly, it is clear that mental health services exist for police officers; however, there is inconsistency and issues with accessing them, therefore identifying a key issue.
[bookmark: _Toc210669360]5.4 Recommendations 
As a result of this study, a variety of recommendations can be made to address the significant issue of mental health within policing and the impacts it is having. 
Firstly, police forces need to do more to support their officers. Throughout the research, it was clear that there is a significant lack in training, with 66.7% reporting they received no training. This was clear by the qualitative data from the questionnaire, with ten out of the 18 responses recommending better/more training and guidance. Police forces need to provide more consistent and effective training in relation to mental health awareness and what support is available. 
Secondly, there is a clear issue that stigma persists, and work needs to be done to remove this stigma, so officers can openly talk about issues they may be dealing with. Police forces should make it a topic of interest and recommend more discussions about the subject, either 1-1 or with colleagues, which would allow for officers to be more confident, especially if colleagues are experiencing similar issues. 
Finally, it can be recommended that support services need to be made more accessible. If services are more accessible to police officers, it may encourage them to access these services and get the support they need, which is particularly key if the issue can be discussed early on.
[bookmark: _Toc210669361]5.5 Limitations 
The biggest limitation surrounding this research project is the sample size of the primary research. The researcher aimed for a minimum of 50 respondents would have preferred a much larger sample size, in order to grasp a bigger picture and a better understanding of the issues and impacts, as the data source has been limited, with there only being 45 responses to the questionnaire. 
Similarly, the scope of the respondents was limited, with the majority of all respondents working within ‘Response’ and also being a Constable. There were also no respondents with the rank of Chief Inspector or higher, as well as no respondents with 16 plus years of service, therefore limiting the data scope to a smaller data pool. 
[bookmark: _Toc210669362]5.6 Further Research 
As the data collected was based on a proportion of serving of serving police officers within South Wales Police, a large proportion of police officers’ perceptions were not collected due to the time scale of the dissertation. It would be interesting to use a large sample size, to include multiple police forces, and to obtain a much larger understanding. This may allow future research to obtain data on differing forces and how they compare to each other. 
Further research could investigate differing views based on rank and level of experience, which was limited in this study to primarily ‘Constable’. This could provide a more in-depth level of understanding to the subject area, which could be used to highlight areas of improvement.
[bookmark: _Toc210669363]5.7 Conclusion
This research project has successfully achieved the research objectives but has also achieved the goal of the main title: “Repeated Trauma, Exposure and Mental Health in Policing: Assessing Impacts and Interventions”.
The dissertation has highlighted the issues involved with the training, stigma, awareness and improvements of mental health in policing. Gaps in the literature were identified and outlined, along with the limitations of this research project. These gaps and further research could be investigated in the future to expand the knowledge and awareness, and highlight the need for improvements. Overall, this dissertation has highlighted and raised awareness regarding the current issue and provided recommendations with the hope that the issue can be addressed. 
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[image: Forms response chart. Question title: In your opinion, how significant is Mental Health as an issue in Policing?. Number of responses: 45 responses.]
[image: Forms response chart. Question title: To what extent do you believe Mental Health impacts Police Officers’ ability to perform their duties?  . Number of responses: 45 responses.]
[image: Forms response chart. Question title: Do you think Mental Health issues within Policing are openly discussed in your workplace?. Number of responses: 45 responses.]
[image: Forms response chart. Question title: Have you received any training in relation to Mental Health awareness?. Number of responses: 45 responses.]
[image: Forms response chart. Question title: How confident do you feel in recognising signs of Mental Health struggles in colleagues?  . Number of responses: 45 responses.]
[image: Forms response chart. Question title: Have you personally experienced stress, anxiety, or other Mental Health challenges due to your role?  . Number of responses: 45 responses.]
[image: Forms response chart. Question title: Have you observed colleagues experiencing Mental Health challenges that affected their work?  . Number of responses: 45 responses.]
[image: Forms response chart. Question title: Are you aware of the Mental Health Services available to Police Officers?. Number of responses: 44 responses.]
[image: Forms response chart. Question title: How accessible do you feel current Mental Health support services (e.g., counseling, training) are for officers?  . Number of responses: 45 responses.]
[image: Forms response chart. Question title: Do you feel there is any stigma attached to Police Officers seeking Mental Health support?. Number of responses: 45 responses.]
[image: Forms response chart. Question title: What kind of support do you think would be most effective in promoting positive Mental Health among officers?  . Number of responses: 45 responses.]

In your own words, how would you define Mental Health? 22 responses:
As defined above
The minds ability to deal with trauma and stress and how effectively it deals with it
The ability of a person to cope with stress, and how they manage it
The inability to process your own emotions correctly
How I feel emotionally in my normal life
How a person deals with their emotions and their own well-being and being able to manage any stress
The mental wellbeing of a person and how they are feeling emotionally
I would define mental health as the way someone is generally feeling! For example are they sad and depressed and if so how is this affecting their performance and personality
I would say mental health is the ability to deal with stress, cope with life and be able to enjoy life
Mental health is the human's mind and bodily ability to cope and manage with stress, and to function well in life and society
The human's ability to cope and manage with life, such as stress, anxiety and to deal with what life throws at them
I would say I have no mental health issues
How a person's well-being is able to deal with stress, deal with their abilities
same as above
I would say mental health is the bodily process of being able to deal and manage stress that humans deal with often on a daily basis
How a person deals with trauma, stress and the ability to function
The mental capacity and stability of an individual
Mental health to me is the way I feel in both my family life and my work like and how I balance both of these out to be as happy and mentally stable as possible
How a person deals with their emotional well-being
I would say it is the mind and bodies ability to cope and manage stress that we often deal with daily in life
It is how we feel in ourselves and how we function mentally on a day to day basis
How a persons wellbeing can cope with stress that is often imposed on them in their daily life

If able to, can you describe some signs and symptoms of someone who may be struggling with their mental health?18 responses:
Stressed, anxious
Appearing stressed, worried, doubting themselves
Someone might be acting different and not themselves
Someone could be talking about how their life isn’t going well and they could look visibly upset or withdrawn
Appearing worried, upset, emotional
Poor concentration, confusion, anxiousness
Paranoid, anxious and nervous, overthinking
Social withdrawal, struggling to carry out their role
Low mood, no motivation, snap quickly
Social withdrawl, jumpy
Anxiety, paranoid, constantly worried
Change in personality and a change in work ethics
Being shy in work or in a social setting, struggling to have a laugh and engage with others as well as do their job properly
They may appear stressed and anxious
Anxiety, stress etc
I would say it is different to each officer, but it can often be easily frustrated, tired, stressed which can lead to more negative impacts
I struggle with my mental health and I struggle to do my normal day to day business and sometimes find work a struggle and feel like I dont get all the support I need
Anxious, nervous?
If comfortable, please describe any situations where mental health concerns have impacted policing performance (either personally or within your team).  13 responses:
I have seen officers sometimes begin to panic, which can have an impact on incidents being dealt with
Issues relating to mental health can have a negative impact on the ability for officers to carry out their role, such as dealing with sudden deaths, due to past traumatic experiences
My family member passed away which affected my mental health and concentration to do my job
Officers which may be experiencing stress or anxiety can have a negative impact on the job they are there to do
Officers often going off work with stress and anxiety, which can lead to there being less Officers being available daily, making demand higher from other Officers on their teams. This can therefore lead to further stress, to other Officers, and a negative spiral for teams
Previously I have seen colleagues from my team go off on the sick, due to stress relating to the role we do
Poor attention and concentration, anxiety
Officers of sick for mental health create more demand for officer left working
I have had a constable working beneath me who was struggling after an incident in work. They were struggling to do their role effectively as they were still struggling with the incident. I recognise the change in their mental wellbeing and had a a chat through it and provided them with the help they needed through mental health organisations
A situation like a domestic argument at home could impact the way someone does their job
A colleague who was suffering with stress and anxiety found it difficult carrying out his day to day role
It impacts my performance frequently as I feel that sometimes my mental health is not considered when I'm working. It's often a case of feeling like I should just put up with my feelings and work through it, and sometimes it can become too much.
Nervousness, anxiety, struggling to communicate
In your opinion, how could improving Police Officer Mental Health benefit policing outcomes?13 responses:
If mental health in policing was improved, I believe it would lead to better response times and better victim outcomes, as officers would be able to carry out their role more effectively
But better understanding mental health and the science behind it
The police should account more for personal circumstances and changes
By feeling more open to discuss any issues with my piers or the chain of command
If it was improved, I believe it could make a more resilient Police Force, as we could have more Officers available if less Officers are off work
More Officers available on the streets to be able to serve the pubic
Bigger emphasis on officers well being from bosses
Not sure
It could mean that people will want to stay in the police for a longer period
Improved officer mental health could mean more police on the streets, as there are a number of police officers who go off work with stress etc, and if more guidance and support was available, then early intervention can happen
Improvements can lead to Officers being more able to support there colleagues and to work more efficiently and provide a better response to the community
Take a more proactive approach to identify and assist with mental health issues
Improved police officer mental health could lead to more effective and efficient officers, as they would be more prepared to deal with traumatic incidents and they would understand that there is support there available for them.
What changes would you recommend to Police Forces to better address Mental Health concerns within policing? 18 responses:
Improved training to ensure Officers are fully aware of the support available to them
Better guidance and training, relating to mental health and the support that is available
Provide more training and understanding around the subject
Promotion of mental health support
More 1 to 1 time and more talks around family life and how this is affecting their work life balance
Have dedicated peers who are trained to handle situations in which someone may be struggling mentally
Provide more guidance, advice and support for mental health concerns to allow for officers to have a better understanding
Provide better information and signposting on what support is available
Better training provided to Officers, so they are aware of what support and guidance is available for them
Better training on what services are available
As above
Provide better support to Officers who deal with traumatic incidnets
Police Forces to provide better guidance and advice regarding the support available
Mental health surveys like this one could be used in order to get a wider idea of how the police force are feeling
More guidance and training provided
As above
Ensure all Officers are fully informed of what support is available to them.
Better training and advice regarding mental health support
[bookmark: _Toc210669368]Appendix 3 – Ethics Form
APPLICATION FOR ETHICAL APPROVAL

	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.



In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Jayden Thorne

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	


	4
	Campus:
	Swansea


	5
	E-mail address:
	
2236498@student.uwtsd.ac.uk

	6
	Contact Telephone Number:
	07543972940


	
	For students:

	7
	Student Number:
	2236498

	8
	Programme of Study:
	Professional Policing Practice 

	9
	Director of Studies/Supervisor:
	Jane Davies



SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☐	NO
	☒
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	What are the impacts of repeated, critical and traumatic incidents on a Police Officer’s Mental Health and what can be done to help reduce the effects?”.

	2
	Proposed start date:
	19/02/2025
	Proposed end date:
	08/10/2025

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity
I have chosen this topic, as since being in the role of a Police Officer for just over 2 years, I have begun to realise the impacts traumatic impacts can have on mental health and well-being, which can be detrimental to their career and the implications it can have on their lives.

I believe it is a worthy topic of discussion, as mental health and well-being of Police Officers is always a noteworthy topic, with it being discussed regularly however it seems that not enough is done still to help combat this, and that more can be done to help combat this. This is why I believe it is key that there is more awareness on the subject and by completing this research topic, I can hopefully do this and make the public more aware of the issues.

I will do this by reviewing previous research available as well as a variety of other sources, to expand on what information is already and be able fill the gap and allow for a wider awareness on the project.

(this box should expand as you type)

	4
	Research Question
My proposed research topic is “Repeated Trauma, Exposure and Mental Health in Policing: Assessing Impacts and Interventions”

I have chosen this question as I have reviewed previous information available on the topic such as a survey carried out by the Police Federation (Elliot-Davies, 2018) on “Demand, Capacity & Welfare”, it found that 97% of officers surveyed had come into contact with a serious physical assault and 99.5% had seen the body of somebody who had met a violent death. This highlights how frequently Police Officers will witness potentially traumatic incidents that can have a long-lasting effect on their mental health and wellbeing. 

Further to this a study carried out by Maguen et al (2009) on Routine Work Environment Stress and PTSD Symptoms in Police Officers supports this further with their research finding the following: “work environment stress mediated the relationship between critical incident exposure and PTSD symptoms and between current negative life events and PTSD symptoms”. This shows the impact that traumatic incidents can have and the likely consequences it can lead to.

These are both key examples which relate to the topic, and highlight the need for awareness as I do not believe there is enough information out there and I believe that there should be wider awareness so this is why I have chosen this question and the objectives I will use to answer it.

(this box should expand as you type)

	5
	Aims of Research Activity
The main aim of my research project is to highlight the impact that certain incidents can have on a Police Officers mental health and well-being.
I will address this by having several objectives to break it down such as what the impacts are, how it has an impact and what can be done.

This will allow for my research to provide people with information on the whole situation, providing some background research, how it has an impact and so they are aware what support is available, all to allow for wider awareness on the situation.


(this box should expand as you type)

	6
	Objectives of Research Activity
My research topic will consist of the following objectives:
Investigate and analyse the current available literature and understanding of mental health impacts on police officers
Analyse the impacts on mental health and well-being also including what is mental health to police officers.
How can these have a significant impact on policing 
To provide recommendations on the key issues of mental health in policing

I will answer these objectives by carrying out research and utilising textbooks, journals and other academic sources as well as also completing a research survey. The research survey, I will carry out on current serving Police Officers in the United Kingdom as this will allow me to have first-hand information to base my answer on.

All of this should allow me to complete the objectives effectively and answer my principle research question.


(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	For my survey method, I will utilise a research survey which will incorporate multiple-choice questions in relation to mental health, the impacts that traumatic incidents can have, whether the support available is enough and what they personally believe can be done to help reduce the effects.
I will ask this survey to current serving Police Officers, as they will be able to provide me first-hand information, allowing for the best results to review and be able to answer my principal question.

I believe this is best suited to my research, as my question primarily relates to the impacts on Police Officers and by asking them directly for information on their thoughts and be able to identify other possible impacts they may have experienced which other research may not have covered so I believe it will be crucial to my research.

I will also be referring to previous research, books, articles and organisational reports throughout to provide some background information to the research, which will also allow for a better understanding on the topic itself. I will make references throughout ensuring I give credit to the original author.

(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	I will carry out the research activity by a online questionnaire.
This will allow me to easily send it to Police Officers, and allow me to collate all the data with ease and allow for easy review.
I will only be asking Police Officers from South Wales Police, as this will be the easiest approach. This could lead to less of a wider review than other research, but it will ensure that there is less chance of any data breaches and loss of data, as I will be able to control and manage the participants.
(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	N/A



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	
	N/A



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Participant Surveys
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
40 participants at a minimum

(this box should expand as you type)

	11
	Who will the participants be?

	Current serving Police Officers from South Wales Police

	12
	How will you identify the participants?
	
I will identify Police Officers by advertising the survey on a Police access-only website and request it from Police Officers that I know personally.

(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	[bookmark: _Toc210669369]
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	[bookmark: _Toc210669370]1
	[bookmark: _Toc210669371]Full risk assessment completed and appended? 
	[bookmark: _Toc210669372]Yes 
	☐

	
	
	[bookmark: _Toc210669374]No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

The use of survey/questionnaire in relation to topics regarding traumatic incidents and mental health, may possibly lead to emotional distress if this has affected them previously.

(this box should expand as you type)
	How you will mitigate the risk to participants:

I will include details of procedures to deal with these issues such as support/charities available.

(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
As the topic may be potentially upsetting, I will include details of procedures and services to help deal with these issues.

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

I do not believe there will be any risks to me as the investigator.

(this box should expand as you type)
	How you will mitigate the risk to the investigator:

N/A

(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

Data Protection would be the only applicable risk to the University, from any research surveys.

(this box should expand as you type)
	How you will mitigate the risk to the University:

I will not be asking any personal or sensitive information from participants. I will only be asking generic questions will a multitude of responses, to help mitigate the risk of any sensitive information being disclosed etc.

(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

N/A

(this box should expand as you type)
	How you will mitigate the risk to environment:

N/A

(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality
	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
I will provide a debrief at the beginning and the end of the survey to participants. I will provide information as to what is going to be done with the information provided by them and how it will be used. I will also include contact details for myself here, if any participants wish to ask any further questions or if they have feedback on the survey.

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	Prior to participants beginning the survey/questionnaire, I will include the relevant information of what they are consenting to. This will include information on how the data will be used and what the project is about.

I will then give them the opportunity following this for them to confirm whether they want to progress with the questionnaire or not take it any further. This will be done by the use of a simple “Yes” or “No” tick box. If they then select “No”, this will not be recorded and it will not progress them any further on the questionnaire.


(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	I will not be asking any personal information of participants and I will be using general responses such as 1-2 years for length of service. This will allow for confidentiality, as it will ensure that I am not able to identify any specific participant and no record will be kept for information such as name, email etc.


(this box should expand as you type)




SECTION J: Data Protection and Storage
	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	☒


	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	☒


	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)




	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☒
	☐

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☒
	☐

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	For any stored data, whether it be collected data or drafts of thesis, I will ensure that there is necessary security in place.

The drafts of thesis, I will store on Microsoft OneDrive, which is password protected and requires 2 Factor Authorisation to access, allowing for it be kept secure.

For the data collected from questionnaires, I will be using Microsoft Forms. This automatically collates the data and keeps it secure. The data is only accessible by accessing my Microsoft Account, which I will use my University account. This again is password protected and has 2 Factor Authorisation. As I will not be asking for any personal data in my questionnaire, there will be no risk of data confidentiality and no risk of any personal/sesntive information being disclosed/leaked, therefore reducing the overall risk.

(this box should expand as you type)


	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	


(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒






SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	J.Thorne
	Date:
24/02/2025



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☐
	I have read the guidance notes supplied before completing the form.

	☐
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☐
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☐
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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Have you received any training in relation to Mental Health awareness?
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Repeated Trauma, Exposure and Mental
Health in Policing: Assessing Impacts
and Interventions

My name is Jayden Thome and | am a Third Year Professional Policing Practice Student at
the University of Wales Trinity St David. This questionnaire will ask for your views and
opinions on areas relating to mental health within policing with the aim to analyse the
impacts on mental health and how they can have a significant impact.

Your participation in this survey is completely voluntary and all responses will remain
anonymous. No personal information will be obtained from the participants of this

questionnaire.

‘The information provided will be used towards my research and to contribute to building a
better understanding of the subject.

‘The questionnaire should take approximately 10-15 minutes to complete. If you are happy
1o proceed, please proceed below.

If you have any questions in relation to this questionnaire, please do not hesitate to contact
me at 2236498 @student.uwtsd.ac.uk.

*Indicates required question

Do you consent to participating in this questionnaire anonymously and any =

responses provided may be included in my research project?

QO Yes
O No




image11.png
[reTe——





image12.png
W s rson (2020 sl s 5. s i s
P oo e e S 5 1 54 1 ot

friy

e e e o e s df el et

[ ———————
[
PR—
pem—

vy st

o st e do you bl Mo Heh mpcts Pl Offcrs sty tpeom s ©

sy

P




image13.png
Dy ik Mot st witin Poscing e pary s e wikloc?

vy

[ —

fr—

o contdn doyou e e s of il st s i colesqs?

P

R ——




image14.png
[rm—

vt o sonsly nprce s, sty o s Ml Vst clergesheto

v e clesges xerncn Mo et et sttt

T S ————
e s prcrty o i .




image15.png
Suppon o rstist

[ S ———

[T RS ———————

D0y fethr i i stched o Pl Ofcrs sk Mo s gt
e s
o s

o

Whskindof s o you ik o b ot i ot oot *

e





image16.png
pr—

R R R ——)

st chongs oty e o o s bt s el st concrs
idinpoicog?

B ——

oot s, e st it o s o e

e sy o i et e e 1

[y




image17.png
Do you consent to participating in this questionnaire anonymously and any responses provided may

be included in my research project?
48 responses

@ Yes
® No

]





image18.png
What department do you currently work in?
43 responses

30

22 (51.2%)

20

10
3 (7%)

12.3%2 7% (2.3%) 12.3%2 7% 2.3%)1 (2.3%)1 (2.3%)1 (2.3%]1 (2.3%)1 (2.3%)

0
CAV Response Neighbourhood Policing Response Team Traffic officer
JFU Response Officer TST respo...




image19.png
What is your length of service?
44 responses

@ 0-5 Years
@ 6-10 Years
©® 11-15 Years
@ 16-20 Years
@ 21+ Years




image20.png
What is your rank?
44 responses

@ Constable

@ Sergeant

@ Inspector

@ Chief Inspector

@ Superintendent

@ Chief Superintendent

@ Assistant Chief Constable
@ Deputy Chief Constable
@ Chief Constable




image21.png
In your opinion, how significant is Mental Health as an issue in Policing?
45 responses

@ Not significant
@ Somewhat significant
@ Very significant

. @ Extremely Significant

37.8%





image22.png
To what extent do you believe Mental Health impacts Police Officers’ ability to perform their
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Have you received any training in relation to Mental Health awareness?
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