DHEP WORKBOOK TASK 1: Vulnerability and Risk
Evidence-based policing


Introduction

The policing incident I would like to refer this essay to is one that I will remember for a long time. A call came in at approximately 00:30 requesting assistance for a member of the public standing on the wrong side of a bridge, overlooking a dual carriageway. Responding immediately and arriving within minutes, my colleague and I came across a female sitting on a thin ledge, on the wrong side of the railings on a bridge, somewhat twenty-five feet over a dual carriageway. I approached the female and began a conversation with her in order to ascertain what had happened for her to put herself in such a dangerous and potentially, life-ending situation. She explained to me that she was estranged from her family as she had recently started a male-to-female gender transition and that they disapproved of it. She went on to further say she has recently found out that due to complications with the home office, she is still, after 16 years of living in the United Kingdom, not going to be provided with citizenship status as her mother (who no longer speaks to her) has not progressed her application correctly and will take another year to be dealt with. The consequence of this has led the female to not be able to apply for certain academic funding, obtain a passport to go abroad, or even find support for gender reassignment. She had therefore taken it upon herself to threaten suicide unless her application was expedited by the home office. Following two and a half hours of conversation, and after she refused to speak to any police-trained negotiators, I was able to convince her to come onto the right side of the bridge, if I agreed to submit a Public Protection Notice (PPN) on her behalf so that she can be provided with more support moving forward. Once she was on the correct side of the bridge, I utilised my powers under Section 136 of the Mental Health Act 1983. 

For the purpose of this essay, I will break down the incident into three core topics and how various organisations and the police look at tackling the issues that arise with them. The topics I will look at are suicidal people, transgender people and the different approaches currently available to people in crisis. These three areas of discussion all present their unique challenges to modern society and policing. 

Discussion

The term ‘suicide’ is to mean a person who wants to end their own life or the act of killing yourself. (Cambridge Dictionary). Ultimately, suicide is a major public health issue that not only affects the individual who is suffering and their families but also the wider community as a whole. It has been documented that every year over 720,000 people die by suicide, with around 73% of those being from a low or middle-income country. (WHO, n.d.). 
Furthermore, in relation to young people aged between fifteen and twenty-nine, suicide is the third leading cause of death. (Bamrah, 2024). 
For such a high statistic, especially one impacting the young adults of society, it is crucial that the emergency services are well equipped to deal with them. Furthermore, when it comes to those who are transitioning from one gender to another, the rate of suicide ranges between 32% to 50%. (Indian Journal, n.d.).

Health and social care services, whether private or under the NHS, are crucial when providing preventative care to people who actively self-harm or are suicidal. Simultaneously, the police provide support by engaging with multiple agencies whenever they are made aware of a suicidal person. In this instance, police were able to effectively communicate with the female and provide her with support with the submission of a PPN. By submitting the PPN, the police are able to forward the information to multiple agencies in order to further support the female involved. There are also strategies put in place by police to protect suicidal individuals moving forward, such as placing warning markers on a person on a person's Police National Computer (PNC) profile. This informs any officers that come across the individual in the future of their current or previous struggle with suicide. Furthermore, police can provide proactive patrols of known locations that people tend to visit when they are feeling suicidal or attempting to act upon it. (CoP, n.d.). 

Outside of the police, there are organisations like ‘Samaritans’ that actively support and engage with those who are struggling with their mental health, including suicidal ideation. Through their charity, Samaritans are able to provide a free-to-call telephone number for anyone who is struggling to cope. With this service, they are able to speak to someone in need of help every 10 seconds. Reportedly, around 20% of the calls they receive are from those struggling with suicidal thoughts or tendencies.   (Samaritans, n.d.)

In the context of policing and the greater public, the transgender movement and the people it aims to protect are relatively new to society. Due to its infancy, it can be challenging for not just the police, but more the public to understand the people who identify as transgender correctly. Between the years 2000 and 2018, transgender identity has increased from 1 in 70,000 to 1 in every 13,000 people. However, the greatest proportion of growth is seen when looking at those aged 16-17 years old and adults between 18-29 years old. (BMJ, 2023) 

For the police, this rise in those identifying as transgender has been met with the same level of respect and courtesy as any other protected characteristic, such as race and nationality. Transgender people are safeguarded against discrimination by the police under the Human Rights Act of 1998 and also the Equality Act of 2010. (Metropolitan Police, n.d.). An example of this is during the search of a person, which involves the removal of more than outer clothing (jacket, outer coat, gloves). When an individual is searched, they must be searched by the same gender as themselves and this also applies to people who identify as a gender not assigned to them at birth. For example, if a person identifies as a male but is biologically female, they can request a male search them as they identify as one. (Metropolitan Police, n.d.). 

When observing policing incidents, it is evident that it is never a ‘one-size-fits-all’ answer. That is why it is important to consider and utilise multiple approaches when engaging with offenders and victims. Concerning incidents similar to the one described above, one such approach can be a targeted intervention. This is when an individual, group or location is identified as being involved in large rates of victimisation or the implementation of harm.  One such intervention is the installation of netting at locations used by suicidal people. This directly safeguards the person from harming themselves. This had been made evident within a meta-analysis study focusing on the efficacy of installing barriers and safety nets at suicide ‘hotspots’. The study showed a dramatic decrease in suicides by jumping by 86% and sites nearby that were not benefiting from any preventative measures saw a rise in jumping suicides by 44%. (Pirkis et al, 2013).

Another approach is the use of a mental health professional. Such a professional could utilise some of the most evidence-backed therapy styles in assisting a person who is struggling to cope with their situation. Firstly, there is Cognitive Behavioural Therapy (CBT) which is based on talking to better understand and tackle any issues a person is having intending to change a person's perception around their thoughts and actions. (NHS, 2022). This type of approach has been shown a great reduction in suicidal ideation and behaviours when a person engages in CBT for depression. (Mewton & Andrews, 2016). Cognitive Behavioural Therapy is applied using many models but the ABC model has been shown to be the favourite among clinicians. (Tiba, 2024). Overall, Cognitive Behavioural Therapy is a cost-effective way of focusing on an individual’s thought process in order to address what is found to be of concern effectively.  

Dialectical Behaviour Therapy (DBT) could be another option for a person struggling with their mental health. Just like CBT, DBT focuses on providing the patient with the right tools to manage their emotions effectively, but with a greater emphasis on how to better manage intense emotions. 
The people who would benefit the most from this type of treatment are suicidal people and those in engage in self-harm. (Corliss, 2024). DBT may be an ideal choice within this context, as it has been evidenced as having the greatest effect on parasuicidal women and women who struggle with substance misuse. (Chapman, 2006.) 

When police respond to an emergency call of a suicidal person, and should they arrive in time to help the person, they tend to detain that person under Section 136 of the Mental Health Act and escort them to the nearest, appropriate facility. However, there are many options available to the public if they wish to seek help voluntarily. One such option in the United Kingdom is to dial 111 and choose the mental health option. (NHS, 2023). Another option is to consult with the local General Practitioner and seek to be referred to a mental health professional. (NHS, 2023). These options allow the individual to take action themselves and limit exposing their personal lives to others. 

As effective as the various approaches mentioned have proven to be, they do not come with a lack of limitations. For example, Cognitive Behavioural Therapy is arguably narrow in its diagnosis of problems as it favours a person's mindset as the root of the issues instead of a piece of a large problem. 

Conclusion

Observing the details surrounding this situation, and paying close attention to the unique circumstances faced, it is clear that no emergency call is like another. In order to effectively address issues, the public is facing, the police and the rest of the emergency services must be as up to date with their understanding of the different approaches they can use when attempting to help those they come across in their moment of crisis. Although police officers are not mental health practitioners, they are often the first people at a scene where one is needed. Just like the incident detailed earlier, police officers were the first on the scene, the first to act and the first to come into contact with the female in distress. Such dangerous situations require police officers to be knowledgeable in how they deal with the public and what effect this could have. The approaches described are very useful in a controlled setting. However, focus should be placed on dynamic situations so that emergency responders can utilise them at a moment's notice. Perhaps a new model can be developed between psychologists and police officers so that those in need are provided the best service when they need it most. 
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DHEP WORKBOOK TASK 1: Response Policing in Domestic Situations


Introduction

This essay will be centred around a domestic abuse incident I attended which I was left to contemplate for weeks after. Officers were requested to respond to an emergency call which provided very little information. The police call handler was only told that the woman on the phone was hit by her husband and that he was now hitting the two children. With an immediate response, officers arrived to find a male matching the description provided on route standing outside of a house wearing only shorts. Upon approach, the male was visibly intoxicated and verbally abusive to officers. Due to the nature of the call and the man's demeanour, he was asked to submit to officers and be placed in handcuffs. However, the male resisted and was taken to the ground and while being handcuffed racially abused one of the officers using a derogatory term used against black people. Once in handcuffs, I identified the wife of the man and she explained how her husband had become intoxicated when asked to sleep downstairs, he erupted in a fit of rage, assaulting her and flipping the bed his two children were sleeping on, upside down. The wife also described that she had been assaulted by him in the past however this was the first time he had targeted the children. 

The incident itself was complex due to the multiple offences that had occurred that evening, towards the wife and children and the officer in attendance. The focus of this essay will be to understand the complexity of domestic abuse critically, its impact on its victims and how the criminal justice system is working towards minimising the effect it has on victims. 

1. Domestic Abuse

Domestic abuse has been defined as “an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer. It is very common. In the vast majority of cases, it is experienced by women and is perpetrated by men.” (Womans Aid, n.d.). The majority of victims of domestic abuse are indeed women. In the year 2023, out of 2.1 million people over the age of 16 who suffered some form of domestic abuse, 1.4 million of them were women. (Office for National Statistics, 2023). It has also been shown that in the decade between 2008 and 2018 one man was killed by a partner or ex-partner every thirty-eight days. However, between 2009 and 2018, one woman was killed, every four days. (Milton, 2024). There has been a recent surge in legislation passed in hopes of better-protecting victims of domestic abuse. In the past 14 years, the British government has introduced the Domestic Violence Protection Notices and Orders (DVPNs & DVPOs), Clare’s Law, The Violence Against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015 and the legal definition of Domestic Abuse being created, to name a few. (Centre for Women’s Justice, n.d.).  

Victims of domestic abuse are heavily affected by the experience they have been forced to endure. It is common for the abuse to not only be physical, but emotionally, psychologically, and financially debilitating. Most victims may even suffer its effects long after the abuser is gone or the abuse has stopped. (Masih, 2024). Furthermore, it has been statistically reported that one in five homicides are domestic related and that domestic abuse has a cost of £78 billion just in the UK economy alone. Money which would have been better spent on improving the lives of the people abused. (Domestic Abuse Commissioner’s Office, 2023).

2. Impact on Victims

There are multiple ways in which a victim of domestic abuse can be affected. Most obvious of all are various ways in which a victim can be injured during a domestic assault, like the incident described previously. Concerning abuse from a partner, it was reported that in 2023, 16.4% of victims were physically injured. (Officer for National Statistics, 2023). The true statistic could be much greater due to under-reported incidents, a challenging aspect of domestic violence, which will be addressed later. The physical impact goes further than just injury. Due to being a victim of domestic abuse, a person can suffer long-term pain from their injuries, aim to soothe their suffering by using substances such as drugs and alcohol and even develop mental health disorders such as a sleeping disorder which can have physical effects on a person. (Clemente-Teixeira, 2022). 

Alongside the physical impact, there is an emotional impact on victims. By being exposed to the various ways in which a person can abuse their partner, domestic abuse victims find themselves suffering from a wide array of mental health complications. Most notably, victims of domestic abuse struggle with mainly depression, and post-traumatic stress disorder, alongside degradation of self-esteem and self-confidence. Furthermore, studies have shown that victims of psychological abuse tend to be diagnosed with post-traumatic stress disorder more than those who were only physically abused. (Mechanic, Weaver & Resick, 2008).

The impact domestic abuse can have is also evident in children. Children don’t even need to be on the receiving end of the abuse, but be present when it occurs, for it to have a detrimental effect on them as a child and also as an adult later in life. Most notably, when children are exposed to domestic violence, they are much more likely to experience anxiety, depression and higher delinquency. (Moylan, 2010). Furthermore, being exposed to such abuse will create a cycle in some children as they are at a higher risk of being abusive themselves in their adult relationships. (Harrison, 2021). 




3. Strategies Developed for Effective Policing

One of the earliest strategies used when dealing with a victim of domestic abuse is most notably the Domestic Abuse, Stalking & Honour-Based Violence risk identification, assessment and management model (DASH). This model allows police to obtain information from victims through specific questions about the relationship, its history and the behaviour of the abuser throughout. This allows police to achieve a better assessment of the risk imposed on victims and identify the appropriate level of response and cooperation with partner agencies and departments. (Robinson et al, 2016). Furthermore, once an officer has given their risk assessment as the first responder, the form is forwarded to a specialty department for review, which allows for the most appropriate level of support to be provided. 

Within South Wales police, particular actions have been made mandatory when dealing with a domestic incident. These policies require that all officers on initial attendance, activate their body-worn recording devices, separate the parties involved and speak to them individually, away from earshot. (HMIC, 2014).  The use of the body-worn camera allows officers to capture not only what is said and done by those they come into contact with at the scene, but also capture the demeanour of the person(s), the state of the property if applicable and any other indicators of what has occurred. The use of the body-worn allows officers to be able to review the footage later and possibly identify something that was missed on initial attendance. (South Wales Police, n.d.).

Another approach used within the police is the use of Multi-Agency Risk Assessment Conferences (MARACs). The combination of multiple services, such as the police, social services and health professionals, amongst others, allows for a multi-faceted approach that can maximise the level of risk assessment and appreciation of the various factors that can play a role in an individual’s particular circumstances. Ideally, this allows victims to receive an enhanced level of safeguarding. (College of Policing, n.d.). By working as a collective, MARAC can lead to a wide array of supportive actions. These actions include the expected support from police and health services but also include assistance with housing, education, probation, referrals to vulnerable adult teams, refuge and drug and alcohol teams. However, the drawback is that if the agencies fail or lack communication with one another, the effectiveness of the outcome could be diminished. (Safe Lives, n.d.). 

Suppose police have arrested a person for a crime and the investigation needs more time to reach a charging decision (whether by the police or the Crown Prosecution Service). In that case, bail conditions can be implemented to safeguard the affected victim(s). The conditions themselves are set by police, but some officers may speak to the victim(s) to ask their opinion so that they are kept in mind when setting the conditions. For example, a person can have conditions imposed upon them where they are ordered to have no contact with the victim(s), to stay away from a particular neighbourhood or to attempt to gain contact through third-party means. (Crown Prosecution Service, 2023). 

One of the biggest challenges for an effective prosecution is victim support. Police officers can gather a lot of evidence and the CPS can authorise a charge, but many cases have been thrown out due to a victim not supporting and even failing to attend court on the day of the trial. It is for that reason, Special Measures were created, to provide victims with a type of “barrier” between them and the person who has wronged them. (Crown Prosecution Service, 2024). These measures can come in the form of a screen to block the view of the offender from the victim, a video link (should the victim wish to give evidence but not be present physically) or even a pre-recorded statement to be played out in court. These implementations at times can make it much more likely that victims will attend court and provide the vital testimony that at times can make or break a case. (Crown Prosecution Service, 2024). 

Conclusion

To effectively protect those who suffer the most at the hands of domestic abusers, the police have had to evolve their methods and tactics to better suit dynamic situations. The people they come into contact with in a domestic abuse situation are likely to be at the lowest point in their lives and are in desperate need of a positive change. By developing new tools and tactics, the police have shown to be meeting this challenging dynamic head-on. It is evidently challenging for victims to seek the assistance of police when they have been subjected to such cruelty. By understanding victims, their struggles and the effects of what domestic abuse can have on them, the police and other services can deploy up-to-date tactics. Furthermore, the cooperation and communication between the various services and victims to gain support need to be of the highest quality. For people who work in and around the emergency services, it may be their day-to-day job and they may come across the same kind of situation every week, but for victims, it could be the only time they come into contact with victim support services and they should be provided with the highest level of care, in a dynamic, professional, yet personal way. 
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