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1. Chosen Job Vacancy and Job Advertisement
Chosen role: Health Care Support Worker – Mental Health, East London NHS Foundation Trust.
This vacancy has been selected because it closely matches the applicant’s Level 3 Health and Social Care qualification, current experience supporting older people, person-centred care skills, safeguarding awareness, communication skills and interest in developing within health and social care. The vacancy is for adult and older adult mental health wards and welcomes caring applicants with or without previous experience. 
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2. Task 1 – Professional CV
HULEMATOU JUWARA SILLAH
Health Care Support Worker – Mental Health
London, UK | 076569854 | halima1@gmail.com
HULEMATOU JUWARA SILLAH
Health and Social Care Assistant
London, UK
076569854| halima1@gmail.com
PERSONAL PROFILE
A caring, responsible and enthusiastic Health and Social Care professional with a strong commitment to providing high-quality, person-centred support. I am a patient and respectful individual who understands the importance of treating every person with dignity, compassion and kindness.
I have developed experience supporting older people and individuals with different care needs through employment and voluntary work. I am confident communicating with service users, families and colleagues and understand the importance of confidentiality, safeguarding, equality and professional boundaries. I work well as part of a team but can also use my initiative when working independently.
I am motivated to continue developing my skills within the health and social care sector and would welcome the opportunity to contribute positively to the wellbeing, independence and quality of life of the people I support.
KEY SKILLS
Person-centred care and support
Excellent communication and active listening
Empathy, patience and compassion
Safeguarding awareness
Maintaining dignity, privacy and confidentiality
Supporting independence and daily living
Teamwork and collaboration
Health and safety awareness
Good organisation and time management
Reliable and punctual
Ability to remain calm under pressure
Respect for equality, diversity and individual rights
Record keeping and attention to detail
Problem-solving and decision-making
Professional attitude and strong work ethic
EDUCATION AND QUALIFICATIONS
London College of Health and Social Care — London
Level 3 Diploma in Health and Social Care
September 2022 – June 2024
Achievement: Successfully completed the course with a strong overall grade and received positive feedback for commitment, teamwork and practical understanding.
Sant Feliu Secondary school, Spain
WORK EXPERIENCE
Care Assistant — Oakwood Residential Care Home, London
July 2024 – Present
Provide respectful and person-centred support to older residents with a range of physical and emotional needs.
Assist residents with daily activities while encouraging independence wherever possible.
Support individuals with personal care while maintaining dignity, privacy and confidentiality.
Communicate regularly with residents, relatives and members of the multidisciplinary care team.
Assist with meals and encourage healthy eating and appropriate hydration.
Support residents to participate in social activities and maintain meaningful relationships.
Observe and report changes in residents’ physical or emotional wellbeing to senior staff.
Maintain accurate and confidential care records in accordance with workplace procedures.
Follow safeguarding, infection prevention and health and safety procedures.
Work closely with colleagues to provide safe, consistent and high-quality care.
Remain calm, patient and professional when dealing with challenging or sensitive situations.
Key achievement: Received positive feedback from the senior care team for demonstrating compassion, reliability and a strong commitment to residents’ wellbeing.
Volunteer Support Assistant — Greenfield Community Centre, London
October 2023 – June 2024
Supported older members of the local community during weekly social and wellbeing activities.
Helped organise group activities, including arts and crafts, games and social events.
Provided friendly conversation and companionship to individuals who may have experienced loneliness.
Assisted visitors with basic practical needs and directed them to appropriate members of staff.
Developed strong communication and interpersonal skills through working with people from different backgrounds.
Worked effectively with other volunteers and community staff.
Maintained a welcoming, respectful and inclusive environment.
Key achievement: Helped increase participation in weekly activities by encouraging new members to become involved.
ADDITIONAL TRAINING AND CERTIFICATES
Emergency First Aid at Work – 2024
Safeguarding Adults Awareness – 2024
Health and Safety in the Workplace – 2024
Infection Prevention and Control – 2024
Equality, Diversity and Inclusion Awareness – 2023
Moving and Handling Awareness – 2024
Food Hygiene Certificate – 2023
ACHIEVEMENTS
Successfully completed a Level 3 Diploma in Health and Social Care.
Recognised by college tutors for excellent attendance and commitment.
Received positive feedback during work placement for communication and teamwork.
Completed voluntary work supporting older members of the community.
Successfully completed First Aid and Safeguarding training.
Developed confidence in communicating with individuals with different needs and backgrounds.
INTERESTS AND HOBBIES
In my free time, I enjoy travelling, listening to music, cooking and spending time with family and friends. I also enjoy volunteering and taking part in community activities.
I particularly enjoy activities that involve helping and communicating with others. My interests have helped me develop patience, teamwork, confidence and a positive attitude, which are all important qualities when working in health and social care.
PERSONAL ATTRIBUTES
Compassionate: I genuinely care about the wellbeing of others and treat people with kindness and respect.
Patient: I understand that people have different needs and may require different levels of support.
Reliable: I take responsibility for my duties and understand the importance of punctuality and consistency in care work.
Adaptable: I am comfortable learning new skills and responding appropriately to changing situations.
Professional: I understand the importance of confidentiality, safeguarding, appropriate boundaries and following organisational policies.
Team-oriented: I enjoy working collaboratively with colleagues to achieve positive outcomes for service users.
REFERENCES
Sarah Thompson
Senior Care Manager
Oakwood Residential Care Home, London
Email: sarah.thompson@example.com
Telephone: 020 7946 0182
Michael Johnson
Community Centre Coordinator
Greenfield Community Centre, London
Email: michael.johnson@example.com
Telephone: 020 7946 0275


3. Task 2 – Personal Statement
Personal Statement – Application for Health Care Support Worker (Mental Health)
Personal Statement – Application for Health and Social Care Assistant
I am applying for the position of Health and Social Care Assistant because I am passionate about supporting people to live with dignity, independence and a good quality of life. My career aim is to develop a long-term career within the health and social care sector and continue gaining the knowledge, practical experience and professional skills required to provide safe, compassionate and person-centred care. I believe that my education, employment experience, personal qualities and commitment to continuous professional development would allow me to make a positive contribution to an organisation and the people who use its services.
I have successfully completed a Level 3 Diploma in Health and Social Care, which provided me with a strong foundation of knowledge relevant to the care sector. During my studies, I developed an understanding of person-centred care, safeguarding, communication, equality and diversity, health and safety, human development, promoting independence and supporting individuals with additional needs. My education helped me understand that effective care involves more than meeting a person’s physical needs. It also requires consideration of their emotional, social, cultural and individual needs.
My practical experience has further developed my understanding of professional care. In my current role as a Care Assistant at Oakwood Residential Care Home, I support older residents with a range of physical and emotional needs. My responsibilities include assisting with personal care and daily living activities, supporting nutrition and hydration, encouraging independence, communicating with residents and relatives, maintaining confidential records and reporting changes in residents’ wellbeing to senior staff. I also support social activities and encourage residents to maintain meaningful relationships. This experience has strengthened my ability to provide respectful and individualised support while maintaining professional boundaries.
Before this role, I worked as a Volunteer Support Assistant at Greenfield Community Centre. This experience allowed me to develop my communication and interpersonal skills while supporting older members of the community. I helped organise activities, provided companionship and contributed to creating an inclusive environment. This experience taught me the importance of listening to people, respecting different backgrounds and understanding the impact that social interaction can have on wellbeing.
I consider my main personal strengths to be compassion, patience, reliability, adaptability and professionalism. I understand that every individual is different and that care should be adapted to their personal preferences, abilities and circumstances. I am also able to remain calm when dealing with challenging or sensitive situations. My communication skills allow me to build positive relationships with service users, relatives and colleagues, while my teamwork skills enable me to contribute effectively to a multidisciplinary care environment.
I also understand the importance of safeguarding, confidentiality, equality, infection prevention and health and safety. My additional training in Emergency First Aid at Work, Safeguarding Adults Awareness, Moving and Handling, Infection Prevention and Control, Food Hygiene, and Equality, Diversity and Inclusion has strengthened my professional knowledge.
If successful in obtaining this position, I would continue developing my skills through training, supervision, reflection and practical experience. My long-term goal is to progress within health and social care and take on greater responsibility as my knowledge and experience increase. I would bring commitment, compassion, reliability and a strong willingness to learn to the organisation. Most importantly, I would always aim to ensure that the people I support feel respected, valued, listened to and safe.
Role-specific motivation: The East London NHS Foundation Trust vacancy is especially relevant to my experience with older people and my commitment to person-centred care. I would welcome the opportunity to transfer my existing care skills into an NHS mental health setting while developing further knowledge and confidence in supporting adults and older adults with mental health needs. citeturn2search11


4. Task 3a – SWOT Analysis
a) A SWOT analysis is a useful professional development tool because it allows me to identify my Strengths, Weaknesses, Opportunities and Threats in relation to my chosen career as a Health and Social Care Assistant. Completing this analysis helps me understand my current position and identify actions that can support my future career development.
Strengths
One of my main strengths is my practical experience in health and social care. My current employment as a Care Assistant has allowed me to develop direct experience of supporting older people with their daily living and personal care needs. This experience has helped me understand the importance of dignity, privacy, choice and independence.
Another important strength is my communication ability. Health and social care workers communicate with service users, relatives, colleagues and other professionals on a regular basis. I am able to listen carefully, communicate respectfully and adapt my communication style according to the needs of the individual.
Compassion and patience are also important personal strengths. Some people may need additional time and reassurance when receiving care, particularly when they are experiencing physical difficulties, emotional distress or changes in their independence. I understand the importance of remaining patient and respectful.
I also have a strong educational foundation through my Level 3 Diploma in Health and Social Care. In addition, I have completed training in safeguarding, first aid, moving and handling, infection prevention and control, food hygiene, health and safety, and equality, diversity and inclusion. These qualifications demonstrate my commitment to professional standards and continuous learning.
Finally, I am reliable and able to work as part of a team. Safe care depends on effective teamwork, accurate communication and sharing relevant information with colleagues.
Weaknesses
One area I need to improve is my confidence in dealing with more complex care situations. Although I have practical experience, I recognise that there are situations involving complex physical, emotional or behavioural needs where I need further knowledge and experience.
I also need to continue developing my leadership skills. At present, I am more experienced in supporting colleagues and following senior staff instructions than taking responsibility for leading others. Developing leadership and delegation skills would be useful for my long-term career progression.
Another area for development is my confidence with professional documentation and digital systems. Although I understand the importance of accurate record keeping, healthcare organisations increasingly use electronic care planning and recording systems. I therefore need to continue improving my digital skills.
Opportunities
There are several opportunities available to support my professional development. My current employment provides opportunities to learn from experienced colleagues, participate in supervision and undertake additional workplace training.
I can also complete further qualifications and specialist training. For example, I could develop knowledge in dementia care, mental health, medication awareness, communication with individuals with additional needs and end-of-life care.
Another opportunity is career progression. With further experience and qualifications, I could potentially progress towards roles with greater responsibility, such as Senior Care Assistant or other health and social care positions.
Professional development courses, workshops and online learning can also help me keep my knowledge current. Regular reflection and feedback from managers can help me identify areas that require improvement.
Threats
One potential threat is competition for more senior health and social care positions. Other applicants may have additional qualifications, specialist experience or stronger leadership skills. I can reduce this risk by continuing my professional development.
Another threat is the emotional and physical demands of care work. Working with people who have significant health and support needs can sometimes result in stress or fatigue. Maintaining a healthy work-life balance, using supervision appropriately and following safe working practices can help manage these pressures.
Changes in legislation, organisational policies and professional expectations are another potential challenge. I must therefore remain committed to lifelong learning and keep my knowledge up to date.
Overall, the SWOT analysis demonstrates that I have a strong foundation for my chosen career, but I should continue developing my confidence, leadership, digital skills and specialist knowledge.
5. Task 3b – Personal Development Plan
My Personal Development Plan identifies three main goals that I aim to achieve over the next two years. These goals are realistic, measurable and directly related to my career as a Health and Social Care Assistant.
Over the next two years, I will monitor my development through regular supervision, feedback, reflection and evidence collected in my professional portfolio. I will review the PDP every six months to identify which goals have been achieved and whether new goals need to be introduced.
The first goal will improve my specialist knowledge and enable me to provide better support to people living with dementia or other cognitive difficulties. The second goal will help me become more confident and prepared for increased responsibility. The third goal will strengthen my ability to use digital systems and maintain accurate professional records. The fourth goal will help me prepare for future career progression.
I will use the SMART approach when reviewing my goals. They will be specific, measurable, achievable, relevant and time-bound. For example, instead of simply stating that I want to improve my knowledge, I will set a target to complete a recognised training course within a specific period and demonstrate how I have applied the knowledge in practice.
By the end of the two-year period, I expect to have increased my specialist knowledge, confidence, leadership ability and professional competence. I also aim to have a stronger portfolio containing certificates, feedback, reflective accounts and evidence of workplace achievements. This will support my future applications for more senior positions within health and social care.


6. Task 4 – Critical Reflection Using Gibbs’ Reflective Model
Critical Reflection Using Gibbs’ Reflective Model
Gibbs’ Reflective Cycle provides a structured way of reflecting on an experience through six stages: description, feelings, evaluation, analysis, conclusion and action plan. I have used this model to critically reflect on my performance in the LCHS4009 Component 1 presentation assessment. The presentation was an important learning experience because it allowed me to develop my communication, research, presentation and professional skills.
Description
For the Component 1 assessment, I prepared and delivered a presentation related to professional career development in health and social care. I researched the topic, organised the information into presentation slides and prepared what I intended to say. I aimed to communicate the key points clearly and demonstrate my understanding of the subject.
During the preparation stage, I reviewed the assessment requirements and selected information that I believed was relevant. I practised the presentation before delivering it. However, I recognised that preparing a presentation is different from actually presenting in front of an audience. During the assessment, I had to manage my time, communicate confidently and respond appropriately while being aware that my lecturer and classmates were listening.
Feelings
Before the presentation, I felt nervous because I was concerned about making mistakes and forgetting important information. I was also worried about speaking clearly and maintaining confidence throughout the presentation. These feelings affected my confidence during the beginning of the assessment specially English is not my first language.
As the presentation progressed, I became more comfortable and started to feel more confident. I realised that I had prepared sufficiently and understood the main subject. After completing the presentation, I felt relieved and proud that I had successfully completed the assessment. The experience also showed me that nervousness can be managed through preparation and practice.
Evaluation
One positive aspect of my performance was that I had prepared the content and understood the main points. I was able to communicate relevant information and demonstrate my knowledge of professional development. I also attempted to maintain a professional attitude and interact appropriately with the audience.
However, there were areas that could have been improved. Based on the verbal feedback from my lecturer, I needed to develop greater confidence when presenting and improve aspects of my delivery, such as maintaining stronger eye contact, speaking more naturally and avoiding excessive reliance on the slides. The feedback helped me understand that effective presentation skills involve more than having good written content.
Another area for improvement was time management. I recognised that some sections could have been presented more concisely, allowing greater emphasis on the most important points.
Analysis
Reflecting on the experience, I understand that preparation was one of the strongest aspects of my performance, but preparation needs to include delivery as well as content. Having accurate information is important, but an effective presentation also requires clear verbal communication, appropriate body language, confidence and engagement with the audience.
My nervousness influenced my presentation style. When I felt anxious, I sometimes focused more on remembering the prepared information than communicating naturally with the audience. This may explain why maintaining eye contact and speaking confidently were areas identified for improvement.
The lecturer’s feedback was valuable because it provided an external perspective on my performance. I realised that feedback should not be viewed as criticism but as an opportunity for professional growth. In health and social care, communication is essential when working with service users, relatives and colleagues. Therefore, improving my presentation skills can also improve my wider professional communication skills.
Conclusion
Overall, the presentation was a valuable learning experience. I successfully completed the assessment and demonstrated my understanding of the topic, but I also identified several areas that require further development. My main areas for improvement are confidence, eye contact, natural delivery, time management and reducing my dependence on presentation notes or slides.
The experience has increased my awareness of the importance of practising communication skills regularly. I have also learned that constructive feedback can help me identify weaknesses that I may not recognise by myself.
Action Plan
To improve my future presentation performance, I will practise speaking regularly in front of other people and record some practice presentations so that I can review my body language, tone, speed and eye contact. I will also practise presenting without reading directly from slides. Instead, I will use short notes containing key points.
I will improve my time management by rehearsing presentations using a timer and ensuring that each section has an appropriate amount of time. I will also ask classmates, colleagues or lecturers for feedback where possible.
Over the next two years, I will continue developing my communication skills because they are directly relevant to my career in health and social care. I will record important feedback and achievements in my professional portfolio and use reflection to monitor my progress. By applying the lessons learned from the Component 1 presentation, I aim to become a more confident, effective and professional communicator.
In conclusion, Gibbs’ model has helped me recognise both the strengths and limitations of my presentation. The experience has shown me that professional development is a continuous process involving preparation, feedback, reflection and action. I will use this experience to improve future academic presentations and, importantly, my communication with service users, families and colleagues in my future health and social care career.
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· Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Further Education Unit, Oxford Polytechnic.
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· Care Quality Commission (n.d.) Guidance and standards relevant to safe, person-centred health and social care practice.
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Summary

Please note: If you have applied for this position within the last three months, we kindly
ask that you do not submit another application at this time. Your previous application
remains on record and will have been considered as part of our recruitment process.

Health Care Assistants for Mental Health

An opportunity has arisen for enthusiastic and caring people to work as health care
support workers within our adult and older adult wards. There are a number of mental
health wards across ELFT and we are seeking enthusiastic people with the right
mindset to come and join our supportive and progressive teams.

We are looking for caring and compassionate people, both experienced and
inexperienced, to join our dedicated teams.

To be successfulin a Health Care assistant or Support Worker role, you will need to be
forward thinking and have a keen interest in working with patients being nursed ina
mental health settings. You will be working within a supportive multidisciplinary team,
caring for patients with a wide range of needs.

Our mission is to make a positive difference to people's lives by improving the quality of
life for all we serve. Our values are: We Care, We Respect, We are Inclusive - so we are
looking for people who live and breathe these qualities when supporting service users
and carers, and in their relationships with colleagues in the Trust and our partner
organisations.

Our care and treatment programmes are underpinned by principles of recovery and

social inclusion and much of our work is co-produced with patients. You will help to

ensure that the people we care for always have a strong voice. If you are committed to

providing outstanding patient care with a sound knowledge of best practise, this is the

opportunity for you. J




