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COVER LETTER
MYM
 56,CDXE Street, London
Hiring manager
Coffee Warehouse Ltd, London 
09/11/2025
Dear Mr/Mrs Hiring Manager
I wish to apply for the role of Barista, currently being advertised on indeed. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 2 year’s experience in the 
Cafe industry, and I believe I will be the perfect candidate for this role 
during this time make me the right/perfect candidate for the role.
In my current role as a Barista at Kiss the Hippo, I have been responsible for 
Preparing high quality coffee and espresso beverages with attention to detail and consistency. Developing advanced latte art skills and enhancing product presentation. Providing friendly, professional customer service in a fast-paced specialty coffee shop environment. Maintaining cleanliness and compliance with food hygiene and safety
standards. All of this, coupled with my enthusiasm and dedication. Physically fit and confident handling deliveries or food service. Comfortable working independently or as part of a busy team. Passionate about coffee and continuous skill Growth 
I am confident that I can bring this level of success with me to your organisation and help  grow and  build upon their reputation. With my previous experience and expertise, I believe my contribution will have a good impact on the company. 
Thank you for your time . I look forward  hear back from you

Yours sincerely/Yours faithfully, 
MYM



CV
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Roliable, motivated, and customer-focused individual with practicalexperience, direct ndustry experience,
rotai, sales, and warehouse operations. Calm undor pressure and adaptable (0 fast-paced environments, with a
Strong work ethic and a genuine passion fordelivering excellent service. A fast leamer who thrives n team
settings and i eager o develop professionally currenty expanding barsta and latte artskis.

Koy Skils
+ Customer Service & Sales

+ Food & Dink Preparation (Barista Experience)
« Latte Art Development.

« Stock Handing & Warehouse Operations

+ Teamwork & Commurication

«Timo Management & SelfMotation

« Hoalth, Safety & Hygione Awareness.

Work Experience.
Barista - Kiss the Hippo Coffes, London

Proparing high-qualty coffes and espresso beverages with atenton 1o detal and consistoncy. Developing
advanced latto art skils and enhancing product presentation. Providing fendly, rofessional customer service ina
fast paced spocaly café environment. Maintaning cleanliness and compliance with 004 hyglene and safely
standarcs.

Food & Boverago Waiter - Canary Rivarsid Plaza Hotel, London
Delivered high standard table service n a § star luxury hotel nvironment. Assisted n fine dining, banqueting, and
room service operations. Demonsirated strang knowledge of menu tems, wines, and alergens. Ensured
‘complance wih al hygiene, health, and safety regulations.

Café Assistant - Castle Café
Propared hotcrinks and lght meas t0 order. Delvered fendly,effcient customer sorvice. Mainained cleaniiness
‘and adhered to food hygiene standards.

Warehouse Operative - Knowles Transport
Picked, packed, and organized large quaniiles of bk goods. Maintained a cean and safe work

enviroament. Improved speod, accuracy, and physical stamina.

Sales Assistant - Empowar Acquisitions, London

Engaged wih the public to promote chartable causes. Bult rapport and consistently achieved fundraising
targets. Developed persuasive communication and resilence.

Storo Assistant (Work Placoment) - Tesco

Supported dally store operations and customer service. Managed stock and assisled wih deliveries. Maintained
high standards of presontation and safely.

Educaton
University o Wales Trinty Saint David, London (Canary Wharf Campus)
Lovel 4 Diploma in Businoss - STILL IN EDUCATION

‘Addtional Information

« Physically fit and confident handing deliverie or food service
« Comfortable working independentlyor as part of a busy team
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« Padtraining

* Employeedscount

« Company pension

« Discounted orfreefood
+ Casnlcress

« Company events

Fulljob description

ARTISANs an award wining ndependent coffeashop located i Putney,Stamford Brook,Eaing East
Sheenand Funam, AtArtsan weare obsessively passionate about coffee and price ourseives in pling
the perfectespresso each ime, withconsistentattenion to detal

Aetianis acoffesshop that s consistently busy and requires 3 FULL TIME Baistatrat s enthusiastic
and abie to workwel underpressure.

Whatwedo forour baristas and why 1o 3pply ow i Artsan!

+ Dedicated Artisan Coffes Schooltraining - bfore going nto 3 5hop.
Paied on sitetraining witha serior barista or manager nchuding 4 shadow shifts

Aoffeetraining chat @6 weeks where weaskhowwe cansuppert youmore?

A dmonthreviewwithacoffeetest - comprehensively testingallaspects of your skils

= AHome Brow Master lassafter you have been with us 4 months
Each month the opportunity to be Barista of the Month' and carn €100

Each month ther sanin depth shop coffee assessment by our Head of Coffee withoneon one

feadback gventothe Manager and Head Bartisa and plans are made to sddressany ssues

= Each week there's a senior barista meating whereavery prson's performance’s discussed and
wht they need towerkon s planed

« We offerfree ACS courses when we have spaces  the school

» Roastery exposure- On Frdays wehave aoling s1ft in Curious Roo 50 our Barstas can seewhat
happens there and ssk questions

+ Coffea ProfessionalDevelopment swihere esch weskone person who has besnvith usoverd
months) spends 2hoursinthe school werkingon a one on one bass with an AST devaloping ny.
coffee il they want

« We gie Traithe Traner trairing, for those who have been with s over 6 months

= We offer paidSenior Trining Program- offering both SCA Brewing and Barta ntermediate
Coursestothose inthe program

AlSeniorshave toundertakes 45 minute coffee presenttion, which we provide all thetraining

forbeforenand

Night School which s pad, explores oads of different aspectsof coffeeand s on thelast

Wednesday ofeach month

« We run Cupping Cubs combined with each shop meetng to et us tyingnewcoffees
We sponsor and pay raining time and entryfor arsta competiions.

We rn sround 2 ate art compettons ayearforeveryonetohons thersiils

« Wednesdavs we send outa coffee fun fact
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« Forthoseready,wegive comprehensive one on one teacher raining before they enterthe schodl
asatrainer
« Weaskallour managerstonever et any team member send outa bad shoto coffee

Imreturn: Allwe ak from youisto ry your best o be e best By chatting o our customersabout
Coffee neverleting a bad sho go, pouring and pushing your atte rtto the et level on every coffee
Served and keeping upwith thespeed of srvice,whilt keeping things cleanandidyas you 0.

Personsl Atributes The sutablscandidate il dealy be:
- Preferably experienced in werking i hospiaity

- Ableto pickup new sl easiy

- Willng to work hard na team

- Funand outgoing with asense of humour

~Flvent inEnglish and legally ableto work nthe UG
Toppi:

‘Applications may be madevia emalwith aCV attached
Contactus tofind out more about the oleand Artisan )
Fulltime hours 35+ per week

Job Types Fulktime, Permanent

Selary 1260

Job Types Fulktime, Permanent

Pay:From £12.60 per hour

Bensfts:

« Comnldress

+ Company events

« Company pension
Discountedor reefocd

« Employeedscount

Aty tocommsefelocate:
» London:refiably commute orplan torslocate before starting work (required)
Experience:

» Baristartyear (require)
» Hosptalty:1year preferred)
* customer sevice:1year prferred)

WorkLocatin:In person




