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POSTER PITCH
The situation with the mental health crisis in young adults in the United Kingdom has never been as high as it is now, and it needs innovative and prompt intervention. The level of mental health among young people aged 16-24 has grown significantly over the years with 17.5% in 2007 to 25.8% in 2023-24 with one in every four young adults having mental health (NHS Digital, 2024). Such an alarming increase is linked to the presence of acute capacity restraints in the National Health Service where 78,577 youths had been waiting longer than a year to access mental health care in 2023/24 (NHS England, 2024). Moreover, Mind (2024) also indicates that 35 percent of young adults (18-25 years old) with mental health problems do not seek any formal or informal assistance, which is mostly because of stigma and barriers to access and a lack of awareness of available services. MindBridge fills these significant gaps through offering a multifaceted digital mental health platform that integrates artificial intelligence, peer support, evidence-based interventions and professional counselling to offer instant, easily accessible, and stigma-free support to young adults when they need it the most. The present situation in the mental health services provision of the young adults in the UK shows that there is a system that is under significant pressure. According to the NHS England (2024) statistics, young adults are showing a 10 percent increase in emergency mental health referrals over the past years, both in terms of need and worsening mental health among this population group. The conventional mental health is characterised by high challenges, such as long waiting queues, inadequate facilities to address increasing demand, and lack of resources to handle more demand (Mind, 2024). Adolescents leaving the Child and Adolescent Mental Health Services (CAMHS) to adult services are likely to have care access disparities, whereas those who seek mental health services in the first stage face issues of accessing assessment and care promptly. The young adult with age between 18-25 years has different pressures that make them special in terms of mental health requirements compared to other age groups. This is a period of great change, with higher education, employment, forming relationships, identity among others, and it all takes place in an increasingly challenging socioeconomic environment that accounts pressure on the cost of living, housing insecurity and stressors related to social media (NHS Digital, 2024). Such aspects bring about increased susceptibility to the mental health problems, but the conventional face-to-face services might not support the preferences, lifestyles, or comfort of young adults. MindBridge provides a smooth user experience by entering the portal and continuing to use it, as well as being connected to traditional NHS services, when required. When registered with an NHS number or university email, users are provided with a short mental health assessment which creates personalised resources recommendations and creates a baseline wellbeing measure. The evidence-based chatbot, which uses AI, offers 24/7 crisis support on the platform, and the intelligent triage abilities identify high-risk circumstances and report the case to human professionals accordingly (Torous and Hsin, 2018). Once the user needs the assistance of a professional, MindBridge helps to make safe video counselling sessions with certified therapists and counsellors, registered by Health and Care Professions Council. The platform will be connected with NHS systems, which will facilitate the seamless referral to NHS mental health services, GP notification with user consent, and coordination of care between providers. This integration will mean that MindBridge will be used as an addition to, and not instead of, the services that already exist in the NHS, as a transition between self-management and specialist intervention. Protecting is of utmost priority during the user experience. The site uses advanced risk evaluation algorithms and identifies users who use suicidal thoughts, self-harm or any other high-risk detail and proceeds to directly refer them to crisis services such as the Samaritans, NHS 111, or emergency services as needed. The processing of all data is consistent with the General Data Protection Regulation and the Data Protection Act 2018, as all information is effectively encrypted, stored, and the consent of the user is clearly defined, ensuring privacy and allowing continuity of care simultaneously MindBridge is an excellent example of innovativeness and creative thinking in health and social care that has reconsidered the process of delivering mental health care in the contemporary digital age. Conventional models of care, though useful, are incapable of meeting the quanta and urgency of the present need. Through the fusion of technological advancement and human understanding and clinical skills, MindBridge can generate value in various forms. In young adults, it offers access to prompt support that is less stigmatising and respectful of their preferences and enables them to be active in their mental health process. In the case of the NHS, it can be used as a cost-effective model of prevention and early intervention that would decrease the need to address the emergency service and specialist services and enhance the outcome due to early assistance (NICE, 2022). The platform illustrates entrepreneurial thinking, characterised by the identification of an unmet market need, the creation of a solution that is scalable and a sustainable service model by proposing the collaboration of NHS and the possibility of accessing the service through the employer. It represents ideals of social entrepreneurship in terms of focusing on social impact and common good rather than profit maximisation, health disparities, and a healthier and more resilient society. The innovation is in line with the current conceptualization of value creating beyond the economic indicators to the social, health and wellbeing outcomes. The prevalence, acceptance, and use of digital mental health innovation among young adults as well as the overall public acceptance and use of MindBridge are factors that contribute to its success. The engagement with the public has several functions: stigma reduction in seeking mental health assistance, making the use of digital mental health products a social norm, providing social pressure to ensure that the necessary services are provided, and establishing a culture of service-seeking in the mental health of the youth. Consumers can contribute to MindBridge by promoting the idea of digital mental health funding, spreading mental health awareness programmes, motivating the youth to seek help when it is required, and joining in the efforts to eliminate mental health stigma. With the communities acknowledging mental health as a social issue that needs to be addressed collectively, solutions such as MindBridge will realise their full potentials in changing the lives of young adults. 
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1. The Crisis
* Mental health prevalence in 16-24 year-olds: 17.5% (2007) >
25.8% (2023-24) (NHs Digtal, 2024)
+ 78,577+ young people waited over 1 year for treatment (NHS.
England, 2024)
+ 35% don't seek help due to stigma and barriers (Mind, 2024)
THE SOLUTION: MindBridge is a digital platform combining Al
crisis support, peer communities, mood tracking, video
counselling, and evidence-based resources (NICE, 2022) to
provide immediate, accessible mental health care for young
adults aged 18-25.

4. Regulation and Dissemination
REGULATORY COMPLIANCE:

/ GDPR & Data Protection Act 2018

 NICE Guidelines for digital health technologies (NICE, 2022)

/ NHs Digital Standards for system interoperability

 Medical Devices Regulations 2002

 Equality Act 2010 (accessible design - WCAG 2.1)
& PROMOTION STRATEGY: [ Social Media: Instagram/TikTok
campaigns for digital natives @ Universities: Freshers' Week, student
welfare integration [Z] Healthcare: GP surgery displays, NHS referral
pathways @ Public Events: World Mental Health Day, Time to Talk Day
28 Partnerships: Mental health charities & influencers (Mind, 2024)

3. Implementation and Timeline
2] IMPLEMENTATION PLAN:

WHERE WILL IT BE DELIVERED? ? NHS Trusts & Mental Health Services ¢
Universities & Student Welfare Centers ¢ GP Surgeries & Primary Care §.
Workplace Wellness Programs

'WHO WILL DELIVER IT? £2 NHS Digital (platform integration) ¢ Clinical
Psychologists & Counsellors £¢ Mental Health Charities (Mind, YoungMinds)
28 Tech Developers & UX Designers

HOW WILL IT BE ACCESSED? / Free access via NHS number or university.
email / Phased pilot rollout starting with 3 NHS trusts + 2 universities v/
Social media and university partnership campaigns / Integration with
existing NHS referral pathways

) ROLLOUT TIMELIN

2. Target Audience, Impact and Technology + Months 1-3: Development & stakeholder consultation

@ WHO BENEFITS? Young adults 18-25 experiencing + Months 4-6: Pilot (3 NHS trusts + 2 universities)

anxiety, depression, stress, and isolation (NHS Digital, + Months 7-9: Evaluation using NICE guidelines (NICE, 2022) 5. Conclusion and Call to action
2024) * Months 10-12: National launch campaign Year 2+: Expansion &

WHY MINDBRIDGE MATTERS:
“With 1 in 4 young adults affected by mental health issues (NHS Digital,
2024), and thousands waiting over a year for NHS treatment (NHS
England, 2024), immediate ction is essential.”

MindBridge provides

« Evidence-based digital interventions proven effective (NICE,

~ IMPACT:  Immediate 24/7 support - no waiting lists v/ continuous improvement
Reduced stigma through digital access (Mind, 2024) /
Early intervention preventing crisis escalation / NHS
burden reduction & cost-effective care

¥ KEY TECHNOLOGY FEATURES:

& Al-powered crisis chatbot with intelligent triage (Torous

2022)
and Hsin, 2018)

g * Virtual therapeutic relationships that empower users (Torous and
. Secure video counselling (end-to-end encrypted) s, 2018)

ul :::: ::::l:z‘::pﬁin:ﬁ: "‘T;ghrs * Abridge between crisis and care when young adults need it most

e e veferrats “THE TIME IS NOW. Young adults deserve accessible, responsive mental

health support that meets them where they are.
EaiioEiant kith data securtty protocols %, Get Involved: Support MindBridge | Share this campaign |
for digital mental health





