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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I am going to outline the coping strategies that I have applied to develop resilience and minimise stress in my first six months of my learning phase on becoming a Police Officer. 

I will begin by talking about developing resilience and minimising stress and what this means.  I will then talk a bit about stress within the police and then moving on to what coping strategies I have used and what makes them qualify as a good coping strategy.  The coping strategies I will be discussing are running and listening to music.

I will be structuring this task by having an introduction, a main body and a conclusion.



Resilience will probably have a different meaning for different people, and in different situations.   To me resilience is how I cope with difficult and challenging situations. 

Here is a definition of resilience from a mental health article.  “Resilience is what gives people the psychological strength to cope with stress and hardship.”  (Cherry, 2021,)


(Walker 2020) has suggestions on how to develop your resilience, these are a few such as nurturing yourself, embracing change, being optimistic and establishing goals.



(The Mental Health Foundation, no date) illustrates techniques to minimise stress for example, identify the cause, review your lifestyle, eat healthily, take time out and get some restful sleep. 

Similarly, like resilience, people will have different methods of minimising stress than others.  



(Collins and Gibbs, 2003, P256-264) believes that because of the risks to police officers from personal attacks of violence and confrontation and the everyday exposure to trauma, then this would rate their profession as highly stressful. Hence the reason why police officers should seek out coping strategies for themselves. 
A survey carried out by the police federation of England and Wales has revealed that 8 in 10 which is 79% of police officers have felt stress and anxiety within the last 12 months.  


After starting my six months learning phase, I realised I would need to find ways in which to cope with the extra stress of learning new things after such a lengthy amount of time.  As this did become quite stressful quite quickly.  Therefore, I immediately turned to activities I enjoyed, for instance long distance running.  This is something I have personally enjoyed and participated in for many years. 

It is a fact that running reduces stress, boosts mood, improves sleep, helps digestion and motivation through the enhanced neurotransmitters into the nervous system.  The scientific facts behind running reduces stress is that when your run is complete, a biochemical substance called endocannabinoids are released in your body into your bloodstream and travels to your brain which as revealed by scientists, significantly installs calm within the brain.  (Kin, 2022)


I especially find long distance running more beneficial to myself alternatively to the shorter distances. This is due to the nature of the run being slower as it is longer, which I believe helps my stress levels significantly unlike the shorter distances where you notably run faster and consequently the run will indeed be for a shorter amount of time. 

My next coping strategy is listening to music and attending live music events. 

For me personally I like to play music first thing in the morning after waking up, I believe this motivates me for the day ahead. I will generally look at playing fast, up tempo songs which helps me prepare for the challenges of the day. 
Following this I will also play music on the way home from a shift, this will also tend to be the same type of music so that I can reflect on the day whether it has been a good or bad day.

In addition to these methods I will also turn to playing music as I am preparing to go to sleep.  This will always be more calming music. I turn to music that is of a slower tempo.  This helps me to relax and fall asleep more easily. Sleep is very important to the job, so this is the most important time for me. 

Along with listening to music at home I also enjoy attending live music events.  This too helps my stress levels not only whilst I am at the event but also in the lead up to the event.  When I know I have an event to attend for example in two weeks time, this helps me get through the weeks giving me something to look forward to.  This event will also be with a friend or family member which is an added addition into reducing stress.  

According to the (Creative Soul Music School Gayle 2021) When a person feels threatened, the nervous system releases stress hormones which are called adrenaline and cortisol and listening to music helps the recovery of this process. Music reduces anxiety, relieves depression and reduces emotional stress.   

In closing this task, I have learnt the meanings of resilience and minimising stress and that it can have a range of meanings to different people.  I have also gained a strong understanding of the stress put on police officers in their everyday role and that it is vital to have coping strategies in place ready for the hard days ahead.  

Following this I outlined the activities I personally use to develop resilience and minimise my stress levels and how they work for me to become my coping strategies.  It should be noted that my methods may not work for others, and that people have their own way of coping. From the research I have carried out I have learnt that the strategies I have in place are scientifically proved to be helpful in reducing my stress. 

Finally, I have added some evidence from other sources illustrating why my coping strategies are good examples of ways to help develop resilience and minimise my stress.  I have explained the specific types of running and music I enjoy and how often I turn towards these coping strategies to be able to help me. 

As I have previously mentioned not everyone has the same ways of coping with stress and building resilience but from my research I have identified that it is important to find ways of coping with stress to be able to carry out the role of a Police Officer and as long as you find what is right for you then it doesn’t matter what activities you do as long as they work for you.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will be reviewing and describing a policing incident involving conflict which I played an important role in.

I will begin by an explanation of what conflict means and a brief description of the conflict policing incident that I was involved in. 

Secondly, I will be reviewing effective communication skills along with the different methods used or available. 

Next, I will describe the process of whether the use of force is essential in a conflict incident.  I will research theories that look at the causes of conflict inside policing interventions. 

Finally, I will reflect on the incident by using the Gibbs’ Reflective Cycle (adapted from Gibbs,1988, p50) observing equality, diversity, and human rights, with the considerations of the code of practice.  


Conflict to me is, an incident where there is a disagreement between two or more people and tensions are running high. 

The first conflict incident I attended involved an Asian male who called the police to seek help as he was feeling threatened at home, by receiving messages from family members who were issuing threats of violence towards him.  There was no language barrier between us and the male as he spoke very good English.  

When we turned up at the address, the male answered the door with a bottle of chilli juice which he had made himself, ready to attack whoever was at the front door.  When he saw it was the police, he explained to us what was in the bottle and why he had it and then put it down on the ground. 

We then went into his home so that we could speak properly.  The male was very angry due to him being attacked a few months ago by his brother and that the police had still not arrested him.  The male and my colleague started arguing and the male got quite aggressive, to the point that he pulled out another large bottle of chilli juice that he had made. He didn’t threaten us with it but just the fact that he was very angry at this point and felt the need to show us, made me feel a little weary of him.  I stepped in to try to calm the situation down and it did actually have a good effect on him, and he did calm down and started cooperating with us.  Then he started shouting at my colleague once again, and this time he stretched over on the sofa next to him and pulled out a hammer and slammed it down on the table in front of us.  Once again, he did not threaten us directly but was definitely aimed at trying to intimidate us.  At this point I stepped in again to try to de-escalate the situation once more in which I achieved by talking calmly and explaining what my colleague was trying to tell him.  When we ended up leaving, it was on good terms and the male was calm. 

The male was well within his rights to call the police if he was feeling threatened by other as said in section 4 of the public order act 1986.  Some of the points to prove in section 4 are:
Insulting words or behaviour towards another person intending that person to believe they were at risk of immediate unlawful violence.  This can be in the form of writing, a sign or any visible representation.  This is where the text message fall under this legislation. 

For his protection the legislation to look after him would be the social services  and well-being (Wales) act 2014.  Part 7 of this act refers to an adult at risk which includes physical abuse in a private dwelling. (Ynys mon, Isle of Anglesey county council, 2022.)

To resolve a conflict situation or incident, the first tool an officer would use is effective communication skills.

Listening is key to your communication skills.  Demonstrating to the person that you are listening and understanding what they are saying.  This is called active listening.  Making eye contact will help, along with not attacking in response to how they are behaving and not using threatening behaviour or actions.  This is known as non-verbal communication. The best way to introduce verbal communication skills is to make sure you express clearly the message you are trying to get across, and not confuse the person by asking too many questions about too many different subjects all at once, as this would leave the person agitated and the situation could escalate. (Switzer, 2018)

According to (Hasa, 2016) the differences between open and closed questions is the length of the answer.  An open question allows a person to describe, explain, and talk in detail about a subject which will make this a longer answer.  A closed question will generate a more to the point and shorter reply.  A closed question would usually begin like, did? Can? How old?

In my experience in a conflict situation a closed question was easier to use  because, an open question requires more thinking, which when a person is already distressed for whatever reason then it will not be worthwhile. Whereas a closed question enables you to gain answers you need and hopefully not escalate the situation further. 

Building rapport is important to gain trust of a person.  Effective ways of doing this is to use active listening, remembering and using people’s names, do not judge people and try to find a mutual interest as this will help with negotiating.   (Masterclass staff, 2021)   

Police officers make difficult decisions every day.  One of those being whether or not the use of force is necessary in a conflict situation.  A process is followed where an officer has to ask themselves these questions:
Is it justifiable, proportionate, legal, accountable, necessary, and ethical?

There is a model called The Betari Box Model, also known as the Cycle of Conflict, it looks at how our attitudes and behaviours can affect people around us such as family, friends and colleagues.  It is a simple circular diagram.  Around the circle is illustrated as so:
My attitude – affects – my behaviour – affects – your attitude – affects – your behaviour – affects… At this point it has circled round back to the start at my attitude.  This model shows how easy our attitudes and behaviours could have a negative effect on others, if your attitude at the top of the cycle began with a negative.  The whole cycle then becomes negative which as you can see passes onto other people.  (By the mind tools content team, no date)

Relating this back to policing conflict, this model shows that having the correct attitude at the start will determine which cycle you will be entering whether it be positive or negative.  Arriving at scene in a positive cycle will gain control and resolve the conflict situation.  

When my colleague and I received the call for our conflict incident, first we conducted background research on the caller. 

The research showed us it was an Asian male who had warning markers against him such as violence and weapons.  My colleague did some further research and it showed that he had some links to terrorism in Iraq. 

Knowing that we were attending the address, I felt anxious about it, but at the same time realising that the male was calling the police as a victim, as he was feeling threatened by others. 

I then realised that it was unfair to feel anxious about what potentially could have been his past and that this person was calling as he needed our help and that it was also his human right as said in article 8 of the human rights act 1998, to be able to live in his own home without being fearful.  This changed my mindset on approaching the address and proceeded with an open mind.

My perception changed whilst at the address, as the male did produce some weapons, although not meant for us and it was purely as he was living in fear.   This did intimidate me. 

The male was aggressive in his speech and was arguing with my colleague.  I hadn’t really said anything at this point as I felt inexperienced, this is what didn’t go well for me.  Next, he picked up a weapon from the side of him and slammed it down.  I needed to utilise my communication skills.  This is what went well for me, I had successfully calmed the situation down and I felt in control and less fearful. 

I couldn’t make any sense of why the male was verbally attacking us when he was the one who called us for help.  I realised I needed to ask him more questions so I could understand.  It then came to light that he had been living in fear for quite some time and the police progress on his case was moving slowly.  Now I could understand his frustrations and why he was presenting himself in that way. 

After the incident I contemplated what I could have done to help the situation.  I realised that even though the male spoke exceptional English, he clearly had trouble understanding the way the police system works.  I could have considered an interpreter to explain.

I could have used my communication skills sooner, but I am aware that this was due to inexperience.

If I receive a similar call again, I would make sure my feeling at the start would be more openminded.  In saying this I would keep my level of reassurance as I believe this helped resolve the situation.  This also demonstrates that the use of force is not always necessary. 

 I would take into consideration that different cultures have different pressures in life and to respect that not all people understand the police process in the same way, overall, I would offer support whenever possible.




Word count 1632


















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this task I will begin with giving a brief description of the policing incident I was involved in.  I will provide any legislation involved in this case.

I will display my responsibilities and reflect on them. 

Next, I will look at the procedures that fall into place to support victims and witnesses. 

Finally, I will illustrate how policing values were involved, taking into consideration culture and languages. 

Myself and my colleague received a call to a road traffic collision at around 18:30 hours one evening.  Upon arrival we could see there was three cars involved.  One of the cars was quite badly damaged, and we could see the driver of this car was still in the driver’s seat of the car.  When we approached her, she revealed to us that she was in quite some pain.  After speaking to a witness, it was revealed that the person at fault for the collision had made off from the scene without stopping.  Fortunately, the witnesses knew of the car that made off and pointed us in the direction of where they lived.  Other officers had now turned up, so we were able to go and find the offender, where he was arrested by myself for failing to stop at a road traffic collision and on suspicion of being unfit to drive through drink or drugs.  The victim had an injury to her spine and had to be removed from the car with great care. 

Under section 170 Road Traffic Act 1988 a person must stop and exchange details at any road traffic collision which the offender did not do on this occasion.  When we found the offender, we could also smell alcohol on his breath which led me to believe that this was the reason he made off from the scene.  For this reason, I also arrested him on suspicion of being unfit to drive whist being under the influence of drink or drugs, this comes under section 4 of the Road Traffic Act 1988. 

My responsibilities in this incident were to firstly check on the victim and arrange medical help for her.  I then spoke to all the witnesses to ascertain what actually happened and to find if there was anyone at fault or whether it was just an accident which couldn’t be helped.  After this we realised, we needed to locate the offender as soon as possible as there was the possibility that he made off due to alcohol.  We managed to locate him very easily due to a witness giving us vital information.  There was no answer at the address when we arrived but after a short time of knocking the door, we could see the offender inside.  This give us a power of entry under section 17 of the Police and Criminal Evidence Act 1984.  It was then my responsibility to place the offender under arrest.  I carried this out well considering this was my first arrest, I did it in a calm and controlled manner and placed the handcuffs on with ease.  It was one of my colleagues that suggested we should go into the house as we had a power of entry.  I had not thought of this at the time, so this was a good learning curve for next time as this demonstrated my inexperience.  

Following this, other colleagues then booked the offender into custody for us whilst I went back to the scene to take a first account from the victim and gather up statements from witnesses.  I found taking the first account from the victim quite challenging as she was still sat in the vehicle in pain, so I had to approach with delicacy, understanding, reassurance and patience.  The victim then went onto hospital in which we supported her by taking her statement over the phone as soon as she was ready. 

The victim’s code of practice is a document set out by the government which sets out the rights for victims of crime.  (Ministry of Justice, 2005)

The victims code has 12 rights.  During my incident we used rights such as, having the crime recorded without unjustified delay, to be able to understand and be understood, to make a victim personal statement, and to be referred to services that support victims.  Moving forward the victim will receive information about the investigation and prosecution and will receive information about the offender following a conviction. (Ministry of Justice, 2005)

When the offender arrived at custody, the other officers had to deal with a language barrier as he was Polish and didn’t speak much English, so they got promptly got in touch with an interpreter as he need to be put on the intoxicator as soon as possible because is alcohol levels would be going down as each minute went by and we needed to record him over the limit to get a charge for the victim.  The interpreter talked him through giving a sample on the intoxicator, which in the end he failed to provide which this meant a straight charge for the offender.  A case file then had to be done within 72 hours to be able to get this offender charged.  This was all completed within the time frame which is within the victim’s code of practice.  The victim has the right to these rights just like anyone else in her circumstances. 

When arriving at this incident, I had to keep an open mind, as I could see a few vehicles had stopped so even though there was one person who was clearly injured, I was yet to know who was at fault.  I needed to gather the information needed quickly but at the same time being aware that there was an injured party along with her very worried family.  I made it my priority to make sure the young lady was ok, and she was getting the help she needed. 

Once realising the offender had made off, I felt as if it was our duty as public servants to get justice for this family and get him to custody as soon as possible to get the investigation under way.  

When arriving back to the scene there was a paramedic with the victim in which he asked me to assist in keeping the victims head still in fear of a spinal injury.  This was a good example of the emergency services collaborating and working together at the same scene.  Whilst doing this I made sure I kept chatting to the victim to try to make her feel calm as she was feeling very fearful.  In addition to this we also had her family outside the car in which we supported throughout as well.

I realised there was a child’s car seat in the back of the vehicle, I asked about the child which to my delight she told me he was with her father and not in the car.  She asked if the car seat could be taken out of the car before the car got taken away.  I agreed to this but also felt I needed to use my integrity and explained to her that even though the seat looked visibly fine, because it had been in a collision it should really be replaced for it to be safe again.  This was a challenging situation as the family started asking me if I realised how much they cost.  Which I demonstrated my understanding of this and explained that I just wanted them to have the knowledge to keep them safe.  If in this situation again I would perhaps tell one family member quietly not to upset everyone in the moment and then they can have a think about that situation at a more appropriate time.   

This incident has taught me that when turning up at a scene, it may not be as simple as it seems.  This incident proves that where you think the offender is there at the scene ready to give a statement, as it was just a road traffic collision unlike a bank robbery that would be done with intent; there is the possibility that a criminal offence has just taken place.  I did not expect this incident to turn out like it did, so I will now remember to always analyse critically, and stay openminded. 

At the same time, it has also showed me the importance of the Victims Code of Practice.  Realising how much a road traffic collision could affect this victims life through many different ways for example, she could be left with an injury that doesn’t allow her to live her life like before, it could mean a loss of job, or something as simple as a struggle getting her child to school whilst her car was out of action.  Victims deserve to be supported and to receive justice. 

Finally, noting the high importance of the policing values.  I believe every one of them was used in this incident, so probably will be in most incidents.  I believe that it is correct to make sure every police student understands them and carry them out efficiently.    
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task, I will be talking about a policing incident that I attended that involved decision making, discretion and conducting investigations. 

I will begin with a brief description of the incident, along with how the incident was resolved through applying the National Decision Model.  After this I will show how discretion was involved in this incident. 

In addition to this I will explain what the CPIA is and what it stands for.  Not only this but also my responsibilities in this incident with regards to the CPIA. 

Furthermore, I will illustrate how policing values took place and analyse the impact of any bias decision making that may have occurred.

The incident I attended began with a call from a member of the public who had concerns about her neighbour and the one year old child who was living at the same address.

The lady had witnessed a male kicking the front door with boot along with shouting and swearing. 

We attended the address where a young female in her late 20’s answered the door and let us in, and she was there with her one year old son.  

She explained that the male in question was her ex-partner and father to her son.  She spoke about the problems she was having and that they weren’t getting along very well at the moment.   

The only real offence that she disclosed to us was a low-level criminal damage to the front door where you could still see his boot footprint, but she was adamant that she did not want to make a complaint.  She went onto to disclose to us that she also had two other children from another relationship, but they were over their grandmother’s house at that moment. 

With this information we had to think about the children, even though the lady did not want to make a complaint about her ex-partner we had to make sure the children were safe, so we filled out the relevant paperwork for this and explained that we would have to find him to speak to him.  We then talked the victim through a safety plan with one of the points was to call us back if he came back. 

The next day the victim did ring back to tell us he had been back there, and this time had taken a vase from inside the house and smashed it in the front garden.  We attended again to collect evidence.  Once again, she did not want to make a complaint.  Whereas this time we told her that we would have to go and arrest him as we have to think about the children.  She was not happy and would not give us an address of where he may be staying.  We carried out our own investigations to try to locate him but didn’t succeed.  We went back to the victims address a few times to see if he was there, but we still had no luck.

Moving forward we had to make a decision of what to do next as we really needed to find him.  We decided to visit the victim again and ask her to get hold of him for us even though she didn’t want him arrested and she was trying to protect him.  This time we put it to her differently.  We asked her to contact him and help us organise a voluntary interview.  This way both the victim and offender would not see this as being as daunting as being arrested.  By doing this we were using our discretion, instead of hunting him down to get him into an interview we were letting him come in off his own accord.  

The National Decision Model is used by police in all different types of situations.  It can be used to make on the spot decisions, by one person or a team of people.  It can be used in any planned operations or investigations, and by any department, whether it be police on response, police staff or management.  (College of Policing, 2014)  

I used the National Decision Model in this in incident by firstly gathering the information of the victim and the caller of what happened.  Not only this but also the information of who is living at the address, who the offender is and how he was connected to the victim.  I did house to house enquires to see if any other neighbours had seen or heard anything.  I then looked at intelligence to ascertain where we could locate him, for example: parents address, previous addresses and any associated addresses.  Next would be to assess threat and risk.  I included this by checking the offender to see if he had any markers against him to work out if he could have been violent to others.  I then had to work out who was at risk and who was vulnerable to this threat.  I also realised that the level of threat and risk had escalated since the first call we had.  My conclusion to this is that the victim and her children were the people at risk.  Next, I had to look at what powers and policies were available to me.  The offender had committed criminal damage of the vase, so I had the power of arrest available to me which I intended to carry out so I could interview the offender.  The victim did not support police action but as I had the evidence there the power was available so I could ensure the safety of the children as well as the victim.  Next on the Model is options.  When I was unable to locate the offender I had to look at what options I had, that’s when I decided to use discretion and got the victim to track him down and offer him a voluntary attendance to an interview at the station.  This worked well for me, as it was a bit of a risk if he would turn up.  Thankfully he did turn up, although I had to be ready to look at other options if he failed to attend the station.  The next steps are to take action and review.  I took action by interviewing the offender.  The interview disclosed that the vase was actually his so this led to the case turning into no further action.  In reviewing the situation, a safety plan was given to the victim and a Domestic Abuse, Stalking and Harassment risk assessment and a Public Protection Notice was completed which allows us to make referrals to partner agencies in the hope to help protect the vulnerable. 

The CPIA stands for The Criminal Procedure and Investigations Act.  This act sets out standards and procedures for investigators which involves regulating the process and regulating the recording and retention of material.  (Health and Safety Executive, No Year).

My role with regards to the CPIA was the investigator and the officer in case.   My responsibilities here were to follow all lines of enquiry and make sure all the information and evidence is recorded and retained properly whether or not that is in the favour of the offender or not.  

From my point of view this incident was very easy for me to feel bias towards the victim as she was a female and a mother just like myself. 

I engaged the policing values during this incident by showing compassion to the victim.  I did this by supporting her decision of not wanting to make a complaint even though I strongly disagreed with this choice. 

I showed courage by challenging the potentially dangerous offender and was positive in my decision to offer him a voluntary attendance to interview in the hope that he would attend. 

I was proud of the outcome of this incident as both parties were satisfied with how it concluded, and I actually felt like I had helped resolve some of their issues. 

As I have already mentioned, this incident could have been very easy for me to be bias towards the victim, but I kept openminded towards the offender until we had his side of the story.  I have learnt that no situation is always as it seems. 

If I was to have been bias in this incident, it may have turned out quite differently.  I would most likely have gone straight in for an arrest and maybe have had the wrong attitude towards him which could have led to a conflict situation where other offences may have been committed.  As a police officer I need to look at how to de-escalate situations and to prevent further crimes.  I believe I achieved this well in this situation. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Knowledge

1, What to do with evidence from a mobile device.

2, To know about power of entry and when to use it.

3, Booking a prisoner into custody.

4, Road Traffic Collision Booklet.

5, When to use discretion. 








	 
1, To look out for an incident where there is evidence on a phone and follow up how it gets used and uploaded.    

2, I have since researched this myself and gained a better understanding. 

3, I have now noted what the custody Sergeant needs to know when booking in a prisoner.   

4, I need to attend another road traffic collision so that my tutor can talk me through the booklet.   

5, I believe this can only be achieved through more experience.                             
	 1, My tutor and colleagues.

2, My tutor and colleagues.

3, My tutor and colleagues.

4, My tutor.

5, My Sergeant. 
	1,End of tutorship.

2, I aim to attend an incident that involves power of entry before the end of my tutorship.

3, End of tutorship.

4, End of tutorship.

5,  I wish to gain as much experience as possible to achieve this as I believe this can only be done through experience.  

	Skills

1, Taking a statement.

2, Filling out a DASH, issuing a grading.

3, Gathering evidence.

4, When a voluntary attendance to interview can be used.

5, Uploading CCTV














	


1, This just takes more practice, the more I do it the easier it will become.

2, I need to ask why certain DASH gradings are set and why? I will then learn the best grading to set.  Also need to fill out more DASH’s for experience.

3, Knowing what evidence needs gathering in all incidents. 

4, Any incident that I attend I will ask if a Voluntary Attendance would have been appropriate.

5, More practice will enable me to achieve this.
	


1, My tutor. 

2, Colleagues on my shift with me.

3, Colleagues, tutor, and mentor.

4, Whoever I may be on shift with can provide support.

5, Tutor and colleagues.
	


1, End of tutorship.


2, End of tutorship.

3, End of tutorship.

4, This is on-going experience that will help with this, but aim to be more confident by the end of my tutorship. 

5, End of tutorship.

	Experience


1, More experience of a Road Traffic Collision.

2, The follow up of a sudden death.

3, The necessities of arrest. 

4, Realising the importance of taking statements separately in an incident. 

5, Taking details of people when doing house to house enquiries.








	


1, The next Road Traffic Collison that I go to I need to be more involved in the paperwork afterwards.

2, Look up the incidents afterwards to see what gets done.

3, Listen and ask what necessities other officers use and make sure mine are correct at the time of arrest. 

4, Have already done this, but it’s remembering to try to separate people as quick as possible.

5, I will make sure to take details of everyone I speak to rather than just the people who have evidence for me. 
	


1, My tutor and colleagues.


2, My tutor.


3, Colleagues and my tutor.

4, My tutor. 

5, My tutor.
	


1, End of tutorship.

2, End of tutorship. 

3, End of tutorship.
4, End of tutorship.

5, End of tutorship.
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