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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The concept of stress is recognised as “a condition in which an individual is aroused and made anxious by an uncontrollable aversive challenge … leading to a feeling of fear and anxiety” Fink (2009, p.4). More specifically, work-related stress is extremely common, especially in the police force, as the organisation Mind (2017) discovered in their research that “91% of police have experienced stress and poor mental health at work”. As a police constable, individuals are exposed to disturbing incidents and encounter traumatic situations on a daily basis that are beyond their control and can have both mental and physical effects. Stress is often overlooked and buried by individuals and it is extremely important that measures are put in place imminently. Therefore, it is important that new recruits establish how to manage work-related stress and develop resilience from the point of being attested. Resilience is broadly defined as “the ability to bounce back or cope successfully despite substantial adversity” (Rutter, 1985, p.601). A resilient person understands how to power through difficult situations, keep stress under control and come through positively to the other side. To exemplify how I have learnt to deal with stress and build resilience during my first 6 months as a police constable, I will discuss and compare the strategies and methods I have implemented that have helped me along the way. 
The first strategy I would like to discuss that I believe was at the core of minimising stress and developing resilience since being attested as a police constable is time management. The first six months of training involved learning a lot of new knowledge and required me to undertake two written exams as well as practical assessments. With regards to time management, in this instance, it was not that I was not using my time effectively to study and prepare for my exams or practical’s, instead, early on, I was spending long periods of time revising and reading over notes, leading to stress. I had no consistent routine and the fear of failing caused me to cancel social plans to focus on revision. As a result, this led to an inability to concentrate, reduced productivity and at times, mental blocks which Joels et al (2006, p.154) illustrate in their research that “stress can have a critical impact on learning and memory processes”. This was evident during my traffic practical as I rehearsed POC LA ROC repeatedly and during the actual assessment, I had a memory block, missed out steps of the process and had to redo it again. In essence, I was being counterproductive and recognised that I needed to establish a routine where my free time was not consumed by studying and allowed time out for activities I enjoy. I began to schedule an hour each night to go to the golf range and an hour for revision. This allowed time for renewal and reflection in between leaving the classroom and revisiting learning at home.  Marquis and Huston (2009, p.186) argue that “managing time appropriately is one way to reduce stress and increase productivity” which is evident in my experience as scheduling time for golf alongside set periods for revision helped me cope with the overwhelming pressure I was putting on oneself to constantly sit down and learn. I felt at ease in the practical assessments that followed after I put this strategy in place. I went into them with a clear train of thought and was able to perform better, not needing to repeat one again. 
Exercise, as a coping strategy for stress and building resilience, also played a significant role in my first six months as a constable. Being in the classroom was often demanding and overwhelming as there was an abundance of knowledge to take in. I would quite often get frustrated at oneself about topics I found complex and struggled with, such as Domestic Violence. I found myself discarding and lacking motivation to develop my knowledge on this topic in my own personal learning time and instead, going over topics I felt more confident with. I was not being practical with my revision and for example, as a result, struggled with the lesson on NICHE where I was required to complete a PPN, including a DASH. This led to feelings of self doubt and disappointment in oneself that I was falling behind the rest of the class, leading to a state of stress. Cronkite & Moos (1995, p573) depict this as “avoidance coping” which involves trying to avoid a stressor rather than dealing with it. After time, I recognised that I needed to be more rational with personal learning time and discover how to motivate myself in order to prevent avoidance. Running is a form of exercise I have always turned to deal with existing mental tension and pressure. Subsequently, I began to factor in short runs into my routine, especially when I found I had a difficult day in the classroom and began to start feeling like I was not confronting my academic struggles. Shephard and Balady (1999) argue that  “exercise interventions … and repetitive physical activity may serve as an adaptive strategy to cope with stress” which complements my experience as allowing time for a run allowed me time to refocus and reflect on the day of learning, before immediately dismissing a topic. Running allowed me time out to think practically about my personal learning time and be more productive. It is evident that running helped reduce my avoidance coping as I scored highly in my second exam which covered topics, such as Domestic Violence, that I found difficult to learn. 
To conclude, reflecting on my first six months as a police constable has highlighted that work-related stress was apparent throughout this period. However, taking a step back and putting into place some coping strategies helped me minimise the effects of stress and develop resilience. Time management was key in my experience. Establishing a good work life balance by allowing time for my hobbies alongside my workload was significant in reducing stress. Setting out a routine and organising my time more effectively helped me keep focus, prevented further memory lapses and led to better performance. Additionally, exercise allowed me to have the time out I needed to reflect and refocus on my learning struggles. Factoring in running after a difficult day in the classroom allowed me time out to digest what I had learnt that day, pinpoint the difficulties I was having and understand how to divide my revision time more appropriately to approach these tasks with more motivation, rather than avoid them, to reduce stress.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Resolving conflict situations on a regular basis is one of the many responsibilities expected of Police Constables. No conflict situation is the same and each instance is unique and diverse in terms of how to handle and diffuse. This means that constables need to think dynamically throughout the instance in order to make the best possible decision on how to achieve a safe resolution without using force, when possible. Police training and guidelines suggest that one of the most effective ways to manage conflict in a non-physical way is via tactical communication techniques. In order to reflect on a policing incident involving conflict which I played a role in, I will use Driscoll’s Model to trigger my understanding of the experience through the ‘what?’ questions.  
The scenario I will be discussing in this commentary came through from control as an emergency call from an unnamed male claiming someone had broken into his house via the backdoor and was still present at the scene. Control informed us that there had been a previous domestic related incident at the same address. Upon arriving at the address, it was clear the back fence had been damaged, the back door had been forced open and we could hear shouting coming from inside the property. Given this, we entered the premises under Section 17 powers of the Police and Criminal Evidence Act. We went straight towards the room where the noise was coming from where two males were present, spatially separated. One was being particularly aggressive, the other was shouting in what seemed to be fear. There were no noticeable weapons in the room. My colleague and I immediately tried to calm the situation by separating the two males in question. I led the agitated male out of the room into the front garden whilst my colleague remained inside with the perceived victim.  
Upon communicating with both males, it was apparent that there were no relevant cultural, ethnicity and language issues. The male I had taken aside stated to me that he was drunk and had just had a disagreement with his friend inside. He refused to engage in any dialogue about the incident in question. He suggested he just wanted to go home to his son. After some time, my colleague radioed me to inform me that the male victim inside had stated that the other male was the offender of the damage to his property. After final and failed attempts to get the suspect to comply, he refused to do so which led me to inform him that I was arresting him on suspicion of criminal damage. The male then began displaying physical resistance, more so when my colleague became present. Due to him not being compliant, it was necessary that we used reasonable force under section 117 of the Police and Criminal Evidence Act to detain the suspect in handcuffs.
Revisiting this incident, it is clear that I had applied the 5 step appeal model as the main conflict management tool. The model consists of the 5 following steps: Ask, Tell Them Why, Give Options, Confirm and Act. The College of Policing (2020) proposes that the model “provides officers with a way of dealing with resistance, and involves giving the person every chance to comply with their requests”. The first step of the appeal model is to Ask. With the intelligence shared that a previous domestic had occurred at this property, in combination with that fact that upon entering the premises that we could clearly hear the two males shouting, our initial reaction was to perform a risk assessment. By using loud and direct verbal communication skills, we were able to make ourselves known and de-escalate the noise coming from the room they were present in. I continued to use the same verbal tactic to ask one of the males to step outside with me to which he complied. Using direct communication to convey our actions at this point allowed us to assert our authority and minimise the number of people present in one place. It is suggested that direct communication is used to ensure clarity regarding who has the authority to give orders and what the orders are (Guirdham and Guirdham, 2017, p.69). I believe it was a necessary decision to be direct and assertive with my initial requests as it allowed the suspect time to calm down and remove any further threat to the victim, breaking what I believe to be the Drama Triangle as theorised by Karpman.
With the male outside, it allowed me to engage in one to one dialogue and as per the 5 step appeal, tell him why I had made the request to remove him from the property. At this point, I had no powers to arrest and told him that I simply wanted to find out why there was hostility between him and the other male. I felt confident at that moment in time that he would comply and answer my open questions to tell his story. Milne et al (2007, p.71) suggest that “open questions are those that leave the witness (or suspect) the opportunity to explain and describe… and produce the most information” which is why my initial reaction was to ask questions in this manner. Despite my best attempts, the male refused to share any useful information and responded with shrugs and silence. I believe that it was necessary to try and engage in dialogue in this way to show I was empathetic in listening to his side of the story.
As the male failed to engage in any dialogue, I opted to move on to a more personal appeal. The male stated that he “just wanted to go home to his son”. By using my active listening skills, I acted on his statement in an attempt to entice some information about the incident. Enabling my active listening skills allowed me to create options for the male and gave him a positive reason to comply by informing him that I could take him home once he had shared his story. I believe that by showing the male I was actively listening to what he was saying: his words, his feelings, and his expectations (McMains & Mullins, 2010, p.15), I responded appropriately and attempted to build rapport with him. However, the male did not receive it this way and remained non-compliant. Upon reflection, it would have been more beneficial to encourage more conversation through open questions around his home life before trying to act quickly on his statement. 
After my colleague informed me that the male I was with was now a suspect, combined with the failure to provide any information to make me believe otherwise, it was my duty to arrest him. In a final attempt, I asked if there was anything I could reasonably say to make him cooperate with me to which he started to walk off. At this point, I used both verbal and non-veral tactical communication to offer the male one last chance to comply as well as ensure he did not make off from the scene. After performing a dynamic risk assessment and reflecting in action that using loud communication skills initially made the male suspect comply earlier in the incident, I chose to react in this way again. However, the male suspect did not respond compliantly this time. Instead, he started shouting his replies, responding to my behaviour defensively, an idea known as Betari’s Box.  As a result, I told him I was going to arrest him on suspicion of causing criminal damage under the Criminal Damage Act 1971. Being stuck in what Betari’s model depicts as a negative cycle and with tensions rising, I opted to call my colleague for back up. This riled the male more and he responded by shouting and spitting in my colleagues face. 
The final step of the five-step appeal is Act. Due to the male suspect being non-compliant, reacting to attempts of arrest by shouting and spitting and his unpredictable behaviour, we felt it  was necessary to act with reasonable force under section 117 of the Police and Criminal Evidence Act.  This was a decision we were able to make by using the National Decision Model. It is thought by police officers that “'reasonable' force is what is necessary for a person to be compliant and to minimise the risk of harm to the individual, the police officer or the public” (IPCC, 2015). The resistance from the male to comply with my repeated requests and the vulgar behaviour he showed were both key factors in deciding to use force in order to control the situation. I believe that the use of force at this incident was our last and best option to reduce any further exposure of risk to those present. 
Reflecting on this specific incident has taught me that when managing conflict situations, being open minded and adaptive is crucial in order to come to a safe resolution. Effective communication should always be used as the first tactic to diffuse the situation. In my experience, listening respectfully and using open questioning, allowed me the opportunity to try to establish and offer practical options. However, despite best attempts, conflict can sometimes not be solely dealt with by using effective communication. With this in mind, it is also important for me to acknowledge what did not go well in order to improve. In this case, allowing time for more conversation when using a personal appeal may have been more beneficial from preventing the aggressive behaviour of the male involved escalating. Additionally, using the same communication tactic that worked earlier in the incident was not the best idea as it did not give the same desired reaction again as assumed. In the future, I will consider other options and skills as well as consult my colleagues earlier before assuming the same tactic will work again. 
Word count: 1647
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Under the Criminal Justice System, Police Constables are responsible for the detection and prevention of crime as well as the prosecution of those who commit those offences. A constable is required to investigate any allegations of crime which includes collecting evidence, collating information and taking statements. Respectively, constables also have a critical role to play in working with and supporting victims of crime as they have a personal and professional duty of care to victims. Victim support must be considered almost imminently as the CRJ can be an overwhelming and daunting experience. They must effectively engage with them throughout the process and direct or refer them towards relevant services where appropriate. In order to reflect on a policing incident where I played a significant role with a victim of crime, I will assess an incident, using the Gibbs Reflective Model to explore my experience. The Gibbs Model is a cyclic framework which consists of the following 6 stages: description, feelings, evaluation, analysis, conclusion and action plan. The model offers a framework to examine experiences, identify strengths, areas for development and actions to take to enhance professional skills (Gibbs, 1988, p.49).  

The incident I will be discussing was about a possible fraud, namely under Section 4 of the Fraud Act 2006. The call was made by the victim, who was a vulnerable adult due to being visually impaired. He was known to the police as he had made calls previously about the same matter. However, on previous occasions, he did not want to cooperate with the police. The victim lived in a block of flats and did not receive any assistance with day to day living. There were also no relevant cultural, ethnic and language issues that needed to be considered. Upon entering the property, it was clear the male was struggling to live independently due to the visible lack of cleanliness and sanitation inside the dwelling. He informed us that he finds it difficult to do his shopping, so gives his debit card to some of the neighbours to do this for him. He had phoned the bank earlier that morning to confirm his balance which was much lower than expected. He believed that his neighbours were his friends and was adamant that they would not do this to him. After attempting to entice further information and asking if he would like to make a statement, the victim did not want to comply. We submitted a PPN as we had safeguarding concerns for the male. We also contacted Social Services, under section 4 of the Code of Practice for Victims. The Care Act 2014 provides a statutory framework for public services working in partnership, where adults at risk have care and support needs (College of Policing, 2021). Subsequently, Social Services put a support plan in place for the victim by organising a food delivery service and removing his access to his finances by giving him a personal allowance.

The National Crime Agency proposes that Fraud against individuals is “typically targeted at elderly and vulnerable people, for whom the consequences can often be devastating”. This was the case in the incident in question and initially when I attended, I felt quite anxious about how best to communicate with the male given his impairment as I had never been exposed to something similar previously. After speaking to my colleague, he suggested that I verbalise my actions and responses to the victim as this would make him aware that I am listening carefully and understand what he has to share. Approaching the incident in this way made me feel more at ease and I was able to positively engage with the victim. After listening to his story, I left feeling distressed and concerned for his welfare. Supporting victims of crime is an important part of policing and it was my duty to ensure that I acted with integrity and impartiality. As such, I ensured I established intervention by collaborating with Social Services to ensure the safeguarding of the victim and achieve the best outcome. I felt I went above and beyond during this incident to ensure the victim was treated with respect, dignity and compassion when communicating with the individual as well as ensured I frequently kept him up to date with any updates. 

Looking back, I believe that the anxious feelings I experienced led to better communication with the victim. Officers who had attended previous calls made by the victim before had not achieved this. When speaking to the visually impaired, the RNIB (2014) suggests employing the following strategies: “be an active listener; give opportunities to talk; respond appropriately to keep the conversation going; give verbal cues to acknowledge responses”. At the time, I felt I was employing all of these strategies. I was able to gather some relevant intelligence from the victim about the incident and his circumstances to recognise his particular needs and how the police could support. Although as per section 1 of the Code of Practice for Victims this allowed the victim time to be understood, it did also have an adverse impact. Due to a conscious effort not to interrupt the male in combination with occasionally missing opportunities to respond appropriately with questions, we did not receive much explicit information as hoped. I could have been more proactive and acted as a guide more to encourage the reporting of the incident and better explain what special measures could be put in place to support him if he did so. Despite this, the feelings of concern, in combination with my duty of care as a constable, ensured I took responsibility for the next steps in supporting the victim by instigating a referral to Social Services. I believe my referral was thorough to avoid repetition and captured the necessity for support. 

As per the National Decision Model, once on the scene, my initial reaction was to gather information and intelligence. The police are usually the first point of contact for a victim so it was critical I interacted effectively with the male involved. It is argued by Rich (2019, p.471) that in order to successfully prompt open recall, it requires an officer who “actively listens, does not interrupt, and provides a safe space to narrate an account of events”. With this in mind, conjointly with the actions I took to adapt my dialogue due to his impairment, I believe I provided the victim the opportunity to be understood. I provided a safe space for the victim by immediately introducing myself when I immediately entered the premises to let the victim know I was present and ready to assist (RNIB, 2014). I opted to use open questions to allow the victim the opportunity to share as much as possible whilst remaining calm and reassuring that I was acknowledging his account. 

On the other hand, reflecting on this specific incident has brought to my attention that I did not intervene as much as I should have. I should have acted when appropriate with questions to get the victim to be more descriptive about the unfolding of the incident which may have prompted him to be more open to sharing any information about who the suspects may be. When I outright asked the victim who may have been involved, he became non-compliant which shortly followed him declaring that he was not willing to provide a statement to allow us to investigate the matter further. Button and Cross (2017, p.78) propose that “usually victims of fraud are reluctant, afraid or embarrassed” which could be argued in this incident as the victim had mentioned that the suspects were neighbours and may feel he would be putting himself at risk by informing the police. Looking back, I could have been less to the point with some of my questions and instead acted more on his comments whilst reassuring him what special measures would be available to him if this was escalated, which may have led him to being more compliant. McKinley (2020, p.462) suggests that “each victim is unique, which is a significant challenge for the police because it is their job to resolve the problem legally whilst meeting individual needs and doing no further harm”. As such, I respected the victims decision and acted with integrity by avoiding jeopardising his well being as well as objectivity by referring his case to Social Services to stop this happening again. I regularly contacted the victim until these measures were in place.

To conclude, I believe this incident has taught me a great deal about how victims of crime should be treated and how my responsibility as a constable is critical in acting in their best interests to get the best possible outcome. This incident made me realise that acknowledging someone's vulnerability and adapting methods to communicate with them more effectively helps create a safe space for the individual to be understood and share their story. However, being overly mindful and allowing these methods to overpower the situation can lead to opportunities being missed. I believe that my inexperience of dealing with vulnerable adults made me overly conscious of how best to navigate the conversation with the victim. I also refrained from asking my colleague for support around advising on the special measures we could have put in place if the victim gave a statement and the case was escalated to court to avoid confusion and overwhelming the victim with too many voices. In order to improve my practice, going forward, I will research further on how best to support and communicate with victims who have specific vulnerabilities. This incident also made me realise that I need to develop my questioning style and gain more confidence in knowing when to act on certain comments made by victims. I believe by asking my colleagues for more help and attending more incidents where I need to interview victims will help build on this. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Model is a framework police constables in the UK are required to use to help them make decisions to solve problems. Moreover, it can also be used to assess and judge decisions as well as improve future ones. The College of Policing suggests that as part of professional development, police constables should frequently engage in reflective practice. They believe that by undertaking reflective practice on a regular basis can “increase self-awareness and emotional intelligence as well improve decision-making abilities” (College of Policing, 2020). In order to reflect on a policing incident in which I played a role in with an offender/service user/victim and applied the NDM to resolve the incident, I will apply Driscoll’s what? model. Using the model will allow me to understand why I made certain decisions, what I have learnt from the experience and what new insights have I gained.  

The incident I will be discussing involves an altercation where an assault took place at a local pub. Upon arrival at the scene there were several people outside who were highly intoxicated and fairly rowdy. A member of staff at the pub pointed out who was involved and briefly informed us that an argument had escalated into a fight. The scene was a lot calmer than expected. The persons involved were a female and a male who were in a relationship. There were no relevant cultural, ethnic or language issues that needed to be considered. My colleague and I split the subjects up, where I spoke to the female. She explained to me that she was not happy with a text she had seen on her partner's phone from another woman which escalated into an argument and it got heated. Over the radio, my colleague informed me that the female assaulted the male first and he reacted and assaulted her back to defend himself. The situation was then diffused. My initial thoughts were that as an assault had been disclosed, an arrest would need to be made until investigations took place. However, the female in question was heavily pregnant, did not seem intoxicated and was highly distressed. I ran a PNC check on the female and it was revealed that she had no previous convictions. As a result, I decided not to arrest her. Using my discretion, I gave the female an alternative option of coming into the station on a VA (Voluntary attendance) for an interview on the matter the following day. I advised her to make her way to a family or friend's house for the night. I believed this to be the best option and within the public interest. 

[bookmark: _heading=h.6olb7qhiq2t]The NDM can be applied in spontaneous incidents or planned operations by an individual or teams of people, and to operational and non-operational situations which is useful in decision making for policing (Roycroft and Roach, 2019, p.158). This is why I immediately started to go through the NDM process when I attended the incident. Subsequently, my first thought was to gather information and intelligence on the incident. I did this by requesting from control the number of persons involved and any descriptions of them to ensure both the safety of my colleague and I, as well as react quickly to deescalate the situation. I felt confident at this point that I had a good understanding of what was happening and some specifics about who was involved. The second stage of the NDM requires officers to assess the threat, risk and harm of the incident. Due to the nature of the crime being a potential assault, this prompted me to ask if there were reports of any weapons involved. Control confirmed that it had been reported that a pool cue may have been used. This heighted my emotions and made me feel more alert that we needed to act immediately as this seemed aggressive, was playing out in a public place and  “the police have a duty to protect life and safeguard property” (HSE, 2002). The third step of the NDM requires officers to consider what powers and policies are available that may need to be used, such as use of force, whether that be section 117 of PACE or section 3 of the Criminal Law Act. Officers are equipped with multiple options to use force to minimise the risk to themselves and others for each incident and my thought process was to keep in mind my options until we were at the scene. Admittedly I was feeling quite anxious about what we were attending due to the incident taking place in a pub on a Saturday night, where there could be multiple people involved and only two of us were attending.

Upon arriving at the scene, it was not noticeable that an altercation was happening or had taken place. This made me feel slightly more at ease that I had more time to react and consider my options. I immediately started to ascertain as much information from members of the public that were outside on what had occurred and then eventually from the caller. During my conversation with the female, I began to apply the fourth step of the NDM which required me to identify my current options and any contingencies if necessary. I believe the decision that I made to offer the woman a VA was both reasonable and proportionate as the female in question was to longer a threat to any other members of the public, both parties had calmed down, she had not been consuming alcohol and was heavily pregnant. However, the contingency plan of arrest was there if needed. The final stage of the NDM requires officers to take into account what decisions were made  in order to take action and review what happened. In this particular incident, the decision was made to have the female attend a VA which she complied to. Looking back, I believe I handled the situation well by acting with integrity and objectivity, to refrain from causing the female any further distress and acted in the best interests of the parties involved. 

Throughout the decision making process of an incident, police are granted the use of discretion precisely because permitting the use of judgement in some situations can lead to better results (Cohen, 1996, p.91). Specifically concerning this incident and reflecting on action, I feel I chose the best option not only for the female involved but also in terms of the public interest. I believe this increased public confidence within that community and demonstrated that I did not abuse my privileges or rights. Even though the female still needed to go through the process brought on by the Criminal Procedure Act and be investigated for the potential assault, I feel that the decision to not arrest her there and then, was a positive one. Although the unfolding of the incident and the outcome was fairly positive, reflecting back on this incident highlighted some key learning points too. The main learning point I discovered was around the decision not to take a statement from the male at the time of the incident, with it instead being left until the following day. This did result in the male not being able to exactly recall the unfolding of the events that had taken place. I also decided at the time not to take a EPNB entry from the member of staff that witnessed the incident as I did not think it was appropriate. My thought process was also more concerned with collecting the CCTV instead. This was an issue as not all of the incident was captured and it was hard to see clearly the persons involved whereas the EPNB from the witness may have provided more explicit evidence. Although this incident eventually ended in no charges being made, this could have had a significant impact on the investigation. 

Given the fact I was alert and had developed a good understanding of the incident prior to arriving on the scene, this helped me remain calm and initially make practical decisions. Due to the nature of the incident and where it had taken place, it could have easily become very chaotic for oneself and thus resulted in an unsafe situation to be able to think clearly and make the best decision possible. With the number of intoxicated members of the public present and with only two officers present, a rushed decision could have resulted in the situation being a completely dangerous and volatile one. However, the vast number of members of the public present also hindered me slightly from doing the best that I could at times. I found it particularly difficult throughout my presence on the scene to ascertain any valuable information. Also, due to there being so much going on at the time I feel this also hindered me slightly in terms of collecting CCTV and witness statements as I concentrated more on dealing with the incident at hand and not on any evidence that I needed to gather for any possible investigation. 

To conclude, I believe this incident taught me a great deal on how many decisions I have to go through in a very short amount of time with everything else going on around. Using the NDM played a vital role in the decisions I made as well as how a police officer’s discretion can be when used to achieve the best outcome. Although the situation was fairly positive and the decisions I made were fair and respectable, there were times that I could have made some better choices. Going forward, I need to be mindful that when I am on the scene, it is usually the best opportunity to gather thorough and relevant information. It has shown me how important the use of a police officer’s discretion can be when used positively and for the right reasons. 

Word count: 1642
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improve
my knowledge on Niche (the system we use daily). In terms of knowing which forms are needed for the different types of calls we attend when having to update the OEL entries. As well as improving on my knowledge of how much detail is needed when filling out information required on certain aspect on Niche. 








	I believe by attending more calls during my upcoming weeks on shift and gaining more experience in regard to updating NICHE after every incident my knowledge will improve massively. During times at the station I am going to sit down with other colleagues and observe what they do and what they write in order to gain further knowledge on how much detail is required to be inputted for each different type of incidents, as well as learn what OEL entries are required for each different calls attended.
	· My Colleagues 
· My sergeant 
· My tutor 
I can also gather support and guidance from friend and family members that also work for Gwent & South Wales police outside of working hours. 
	My aim for this to be achieved is by the end of my 12 weeks tutorship period. I’m aiming to feel fully confident on my ability to use Niche competently by the time I am on independent patrol
. 
Although I know I will still have a lot to learn by this time, I am aiming to not rely on my colleagues so much when the time comes of being independent. 

	Perform a stop search on a person for either Section 1 of PACE or Section 23 of the Misuse of Drugs Act,
alongside following the correct use of the GOWISLEY procedure. 










	Ensure that I get myself involved in any calls that come through that could present an opportunity to undertake this procedure. 

Continue to be pro-active and observant when out on patrol for any potential drug dealings at any known drug dealing locations. 
By being proactive and joining other colleagues on their own calls I have no doubt the opportunity will arise that a stop search procedure will be required at some stage.
	· My tutor 
· My colleagues will also look out for me in terms of calling me to a scene where a stop search is required if I let them know I still need to undertake this procedure.
· My sergeant can also help with this.
	I aim to perform a stop search by the end of my twelve weeks tutorship or at the very latest within the first week or two of being out on independent patrol.

	Creating and completing case files. 






























	Firstly, I will need to deal with crimes that require a case file. I have had to complete a guilty anticipated plea case file for a drink driver that I arrested in my second week however, this was under the guidance of my tutor.
I’m in the process of trying to organise a day with the case files team to observe and understand as much as possible in regard to the completion of all case files, what’s needed in all case files and understand when a case file needs to be submitted. 
Also, my colleagues have offered to help me through the process the first few case files that I have to submit as well as my sergeant. 
In order for this to be achieved I think like most things, I will need to complete a few for it to become almost second nature, again I believe this will come through experience. 
	· My tutor, planning on organising a day to spend with the case files team.
· My colleagues agreed to help and support me through the first few files in order to ensure I have covered everything required.
· My Sergeant
	My aim would be to complete at least one case file by myself before my twelve weeks tutorship has ended. 
In order to be fully confident in creating case files however, I would like to aim to be able to achieve this within my first twelve weeks of being an independent patrol officer.





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  I.R.BOX (Learner - Electronic signature or type name)
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