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1. Introduction
This report examines the care needs of Mrs Thompson, and older adult with dementia who requires support after a recent hospital admission for pneumonia. She lives independently in sheltered accommodation and is supported by domiciliary carers twice each day. Due to her memory difficulties, she has recently failed to take her medication which sometimes causes her to forget to take her medication for two consecutive days, which led to increased confusion. Another concern arose when she was found outdoors in cold weather without appropriate clothing.These incidents show the importance of providing safe, person-centred care through effective communication, accurate record keeping, and collaborative working between health and social care professionals. This report will discuss the importance of effective communication by using Berlo’s Model of Communication (1960) and the Equality Act 2010. It will also examine administrative skills, including record keeping and the Data Protection Act 2018, and explain why collaborative working is essential to improve Mrs Thompson’s health and wellbeing.

2. Importance of effective communication
Effective communication is essential in health and social care because it helps professionals understand the needs of service users, provide safe care, and build trusting relationships. In Mrs Thompson’s case, communication is especially important because she has mild dementia, which can affect her memory, understanding and ability to follow instructions. Good communication can help reduce confusion, improve medication adherence and promote her independence. Health and social care professionals should communicate with Mrs Thompson using clear, simple language and speak slowly to give her enough time to understand the information, especially about her medication. Written reminders, medication charts or labelled pill organisers may also help her remember when to take her medication.  Involving family members or other people to support her, with Mrs Thompson’s consent, can improve communication and ensure that everyone understands her care plan. The equality Act 20210 requires health and social care services to provide equal access to care and to make reasonable adjustments for people with disabilities, including dementia (Equality Act,2010). In Mrs Thompson’s case, professionals should adapt their communication to meet her individual needs. This may include using simple words, avoiding medical jargon, repeating important information when necessary and providing information in a format that she can understand. These adjustments support person-centred care and help Mrs Thompson participate in decisions about her own care.                                                                              Berlo’s SMCR Model of Communication depends on four elements: The Source (sender), Message, channel and receiver (Berlo, 1960). In Mrs Thompson’s case, the sender may be the GP, nurse or domiciliary care worker. The message includes instructions about medication, safety and daily care. The channel may involve spoken communication, visual reminders or non- verbal communication, written information, visual reminders or non-verbal communication such as facial expressions and gestures. The receiver is Mrs Thompson, whose mild dementia may affect how she receives and understands the message. Therefore, the sender must ensure that the information is clear, appropriate and suited to her needs. Professionals should also ask questions and observe Mrs Thompson’s response to confirm that the message has been understood correctly. Effective communication between professionals, Mrs Thompson and her family can reduce the risk of medication errors, improve her safety and promote her wellbeing. It also supports person-centred care by respecting her dignity, independence and individual needs. Finally effective communication helps Mrs Thompson feel respected, valued and involved in her own care. By adapting communication to her individual needs and working closely with her family and other professionals, health and social care staff can reduce risks, improve medication adherence and support her independence. This person-centred approach contributes to better health outcomes and improves her overall quality of life (NICE, 2022).

3. Importance of good administrative skills 
Good administrative skills are essential in health and social care because they help ensure that service users receive safe; effective and person-centred care. Accurate record keeping, confidentiality and information sharing allow professionals to provide consistent care and reduce the risks of mistakes. In Mrs Thonson’s case, good administration is particularly important because she has mild dementia, has recently been discharged from hospital and requires support with medication and daily living activities. One of the most important administrative responsibilities is maintaining accurate and up-to-date records. Care workers should record every visit, including whether Mrs Thompson has taken her medication, her physical condition, her safety. For example, when she missed two days of medication and became more confused, this information should have been documented immediately and shared with the appropriate health care professionals. Accurate records allow different professionals to understand Mrs Thompson’s current condition and make informed decisions about her care (NMC, 2018). Confidentiality is another important administrative responsibility. Personal information about Mrs Thompson should only be shared with professionals who are directly involved in her care. Health and social care workers must protect her privacy and ensure that her personal information is stored securely. This is required under the Data Protection Act 2018, which states that personal data must be processed fairly, securely and only for legitimate purposes (Data Protection Act, 2018). Effective administrative skills also include clear communication between different organisations. If Mrs Thompson’s condition changes, care workers should report this promptly to her GP, community nurse or other members of the multidisciplinary team. Timely reporting helps professionals respond quickly and reduce the risk of further health problems or hospital readmission. Good documentation also improves continuity of care because all professionals have access to accurate information about Mrs Thompson’s needs. Health and social care organisations should also follow their own policies and procedures when recording information and reporting concerns. Following these procedures promotes accountability, supports professional practice and improves the quality of care. Regular reviews of care plans ensure that Mrs Thompson’s needs continue to be met as her condition changes. Overall, good administrative skills improve patient safety, reduce communication errors and support effective decision making. In Mrs Thomson’s case accurate record keeping, confidentiality and timely information sharing help professionals work together to provide safe, person-centred care and improve her health and wellbeing.

4. Importance of working collaboratively
Working collaboratively is an essential part of health and social care because it helps professionals provide safe, effective and person-centred care. Mrs Thompson has complex needs due to her age, mild dementia and recent hospital discharge. Therefore, different professionals must work together to meet her physical, emotional and social needs.            The General Practitioner (GP) has an important role monitoring Mrs Thompson’s overall heath, reviewing her medication and responding to any changes in her condition. If she continues to forget her medication or becomes more confused, the GP can assess her health and adjust her treatment if necessary (NICE, 2022).                                                               The community nurse is responsible for monitoring Mrs Thompson’s recovery after pneumonia, assessing her health needs and identifying any risks. The nurse can also educate Mrs Thompson about her medication and communicate with other professionals if further support is needed.                                                                                                                    The domiciliary care workers visit Mrs Thompson twice a day to assist with personal care, medication and daily activities. Because they see her regularly, they are often the first professionals to notice changes in her health or behaviour. It is important that they accurately record their observations and report any concerns immediately to the multidisciplinary team. Good teamwork depends on effective communication, mutual respect and shared goals. Regular meetings, and clear information sharing allow professionals to make informed decisions and provide consistent care. Using a shared care plan also helps everyone understand their responsibilities and ensures that Mrs Thompson receives coordinated support. By working collaboratively health and social acre professionals can reduce the risk of medication errors, prevent unnecessary hospital admissions and improve Mrs Thompson’s safety, independence and quality of life. However, collaborative working can face challenges such as poor communication, unclear professional roles and delays in sharing information between services. These difficulties may affect the quality and continuity of care. To overcome these challenges, professionals should communicate regularly, share accurate information, respect each other’s roles and follow agreed care plans and organisational policies. This helps ensure that Mrs Thompson receives coordinated, safe and person-centred care while reducing the risk of errors and unnecessary hospital admissions (NICE, 2022).






5. Conclusion 
In conclusion, Mrs Thompson’s case demonstrates the importance of providing safe, effective and person-centred care through good communication and collaborative working. Effective communication, supported by Berlos’s SMCR Model helps professionals share information clearly with Thompson and her family while meeting her individual needs. Following the principles of equality Act 2010 ensure that she is treated with dignity, respect and equality. In addition, accurate record keeping, confidentiality and compliance with the Data Protection Act 2018 help maintain high standards of care and support informed decision making. Collaborative working between the GP, community nurse, domiciliary care workers and other professionals allows concerns to be identified early and appropriate action to be taken. Overall, by applying these principles health and social care professionals can reduce risks, improve medication management, promote Mrs Thompson’s independence and wellbeing, and provide coordinated care that improves her quality of life.
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