One of the most well-known and used cyclical models of reflection is the ‘Gibbs Reflective Cycle (The University of Edinburgh, 2020). This reflection method includes six stages looking at a description of the experience, how someone felt during the experience, evaluating the experience in terms of both positive and negative aspects, a conclusion about what you learned and would do differently in the future, and an action plan with next steps outlined to achieve better outcomes, and how you would approach a similar situation in the future (The University of Edinburgh, 2020). In the report, I will be using the Gibbs Reflective Cycle to analyse my placement with Carmarthenshire County Council.
          
Description

          On the 29th of February 2024, I began my placement as a Social Enterprise Data Officer with the Social Enterprise department within Carmarthenshire County Council. This continued for two months. The placement was done to complete the Internship and Volunteerism module.  By completing it, I hoped I would gain experience working within an office and knowledge regarding social enterprises. I worked with my supervisors, Rhian and Jayne, to plan in detail what I would be doing. In addition to this, I also worked with other members of the department to access any data and gain their knowledge to achieve the best possible outcome.  Carys was also doing placement within the Social Enterprise department with the Council, meaning we both worked together to reach our goal within the short time frame.  
          Our task was to contact different Social Enterprises within Carmarthenshire and ask them to complete a survey, created by Cwmpas.  Cwmpas is a “development agency working for positive change” (Cwmpas, 2023). The survey was created for both Cwmpas and the Council to gain more knowledge and inside information regarding Social enterprises with the county, this would allow them to know what help is needed regarding grants.  

Feelings

          Before starting placement I wasn't as nervous as I thought I would be, I was more excited. I was made aware that I would be researching for the department and that the information I gathered would be used shortly, this made me feel slightly pressured but also excited to start.   
         By the second week onwards, I knew exactly what I needed to do by having a meeting with Rhian and Jayne, this made me even more excited. After visiting the office and meeting everyone I did not feel nervous any more, I felt more determined as I didn't need to worry about new surroundings or people. Week by week I would catch up with any e-mails and plan, this made me feel organised and satisfied. Due to my placement relying on responses from social enterprises, it became slightly more frustrating as we weren't receiving any. We contacted them via e-mail and phone calls, but still no replies.  Unfortunately, we didn't receive any replies during our time at the Council. 
         On the final day of placement, I felt satisfied and proud as I was able to hand over all the research I had collected to Rhian and Jayne. I also felt relieved as I was then able to focus more on my University coursework as everything was spread out during my time at placement: work, going to university and university work.   

Evaluation

        After completing placement I was able to evaluate both good and bad aspects.  There were many good aspects, such as gaining experience, knowledge and networking. I gained experience in working in an office environment, working closely with others within a team and networking with other companies, knowledge of social enterprises and the council's contribution, and networking with the council and compass. The only bad aspect was the lack of responses from the social enterprises, as it made my research more difficult to do.  

Analysis

          Placement went well as I had Rhian and Jayne supporting me every step of the way, whether I had any questions regarding the research or how things work/procedures. The only reason it didn't go to plan was not receiving any responses from social enterprises, but unfortunately, nothing could be done to avoid this.  When starting placement I was optimistic that we would receive responses as the data would be used to help them. After analysing the situation, it could be possible that the only way to receive any answers would be to inform them in depth of the reason behind the survey. This would also show them how much the council is dedicated to helping and supporting them.
            
Conclusion

          In conclusion, I learned a lot about social enterprises and was surprised to learn that there are so many, for example, there are approximately 2,828 in Wales (Cwmpas, 2022).  I also learned how many receive support from the council,  both legal and financial, and how many different types of grants are available.  If I were to do this placement again I believe that more time would be needed to achieve the goal.  Unfortunately, this wasn't possible due to the department working three days at home and two in the office, Thursdays and Fridays, and due to my university lectures being on Fridays, I was extremely limited in the number of hours I was able to complete.
 



Action Plan

          Before placement, I was ‘well on the way’ with many of the skills included in the skills audit due to working in retail and hospitality for over four years, but I have gained and built on some of these since placement as it is a completely different environment.  However, many skills cross over both environments, such as communication, working as a team and planning.  
       Some skills that I have gained are self-reflection, assessing and critiquing a range of information sources.  These were gained gradually throughout the placement. I also learned how to write a professional CV that includes all of my experience. All of these new skills will benefit me in the future, especially when applying for/starting postgraduate jobs.  
        Some of the skills that I have built on are having a critical understanding of connections between environment, social and economic factors, being innovative and adaptable, being proactive rather than reactive,  and cooperating well with others (LinkedIn, 2024).  By strengthening these skills it will make it easier for me to adapt to new and unfamiliar situations in the future, including future jobs.  
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