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Introduction:
When we talk about professional career development, we have to explain how our experience can be used. We must understand how the personal experience can be enhanced and how it can be performed in the best way. It is relevant to think about what a future candidate can deliver professionally for the company. Moreover, we should present some evidence of a personal advancement nevertheless in most cases 95% of the curriculum is useless. This is the reason why it is important to perceive what a potential employee can bring to the table, metaphorically speaking and what value they can add to the company at the level regarding skills and techniques. There should be an improvement for the person itself but in the first place for the company. The more the candidates are genuine and convinced when talking about themselves, for instance in a job interview, the more the company will be interested to hire a person in their department. It is relevant “sell” yourself as the best. 
The concept of Mental Wealth is the evolutionary enrichment of well-being and the education process. In this context, one tries to capture and maximise the knowledge and capabilities that life has to offer, the way that it can be translated into practical solutions for personal existence, and it can be applied in the job market as well. In my opinion, it is fundamental to cultivate Mental Wealth to be successful in one’s professional career and realize one’s real potential and positive well-being. The first impression of a person is what describes us at that moment, so it is significant how you portray yourself. It is a good resource for a future job. Show the proficiency and skills that qualify you. We are at the beginning of a new technology revolution centred on Industry 4.0 technologies like AI, robotics, and the Internet of Things which nowadays is becoming more and more a basic requirement. Technology has changed the lyrics in what has been required. It is important to sink into what is required in the world industry. In fact, as a people, we should add value to ourselves and see ourselves as different from anybody else. We should demonstrate and justify the uniqueness that distinguishes us from other human beings and manifest the sound mind that every person has.
[bookmark: _Hlk102410084]Learning styles, self-participation and self-awareness tools:
· Kolb (1984) has created the anonymous modular circular cycle. Kolb's experiential learning cycle is a four-stage process that describes how new knowledge is acquired and embedded. We change because of experience, contemplation, conceptualization, and experimentation.
· Honey and Mumford (1986). "Activist," "theorist," "reflector," and "pragmatist" are the definitions of the four different learning styles. According to the hypothesis, different people gravitate in a natural way towards a specific learning style.
· Neil Fleming invented the VAK learning technique in 1987. Visual, auditory, and kinesthetic (VAK) are acronyms for visual, auditory, and kinesthetic (Tactile). According to the notion, learning is best accomplished through one of five sensory channels. When information is displayed in front of them, visual learners assimilate and comprehend it far more quickly.
· Gibbs Reflective Cycle is a self-reflection and management tool that enables people to think clearly and systematically about the various experiences they have had during a certain task or a comparable scenario and that permits them to derive conclusions from them.
· According to Tuckman's model, as the team matures and becomes more capable, relationships evolve, and the leadership style shifts to more collaborative or shared leadership. Forming, Storming, Norming, Performing, and Adjourning are the popular names for these stages.
· SMART is an acronym for Specific, Measurable, Achievable, Realistic, and Time-Related and stands for the goal that combines all these factors to help you to focus and effort on tangent elements boosting the chances of success.
· In 1955, Joseph Luft and Harry Ingham developed the Johari window, a psychological aid. It is a straightforward and practical tool for learning and training in the field of self-awareness’s evolution of the individual, strengthening interpersonal relationships and communication, Intergroup connections, as well as group dynamics and team development.
[bookmark: _Hlk102410158]
A personal reflection on my career development:
Many skills and much knowledge overall in the kitchen I am acquaintance with because I have worked for many years as a chef in Italy. During my first year in the United Kingdom, I used to work as a chef as well but after one year my General Manager asked me if I wanted to work as a waitress and I agreed. One year later, I received the proposal to become a Junior Manager which has some operative management responsibilities. The following year I have been assessed and promoted to full Manager of the restaurant. As part of the front of house management, I am more able to know everything regarding the restaurant and be aware of what is happening. l must be ready for any situation or difficulty that might happen, to foresee what good or bad can be. Sometimes do not go how it was predicted and for this reason, I must be prepared and focused on possible solutions. For sure, there is some knowledge I am lacking or at least I must develop in a better way. Before my assessment for becoming a full manager the first step was indeed to create a personal development plan where is explained what for me is important to work on for bettering myself and how to proceed for improving myself. All my life I have worked as a chef which I am proud of, and that gave me the strength to do something different. Everything I have learnt as a Front House Manager was quite new for me. I am a positive person that talks actively with other people. That allows me to engage better with the customer and my team. I received much feedback about how the customers were impressed by my work just watching me from “behind the scenes”. I have also good leadership skills. Usually, my team is willing to follow me because I provide them with the support to work better, and I am the first on the front line leading them by example. Those are some of my strengths. My weakness is my proudness and boldness which I am trying to work on. Sometimes I am not willing to admit that I was wrong to accept that I can commit a mistake or to accept doing things in a different way which is not mine. So, mistakes are what better us. The step-up as a front of house manager was an opportunity for me which has provided me with more knowledge. I am always starving to know something new. For me ‘what is next?’ is always a challenge. I always want to know more but I must accept to learn slowly or at least at the right time, not to overwhelm myself which can create problems.  As I explained above, my ability not to think about the next step but to stay here might be a threat. That is an example of a result of a small SWOT Analysis of myself which was relevant to succeed in my next role. I have defined some goals such as: taking responsibility for the task which I have every quarter, such as standing back, taking my time and listening more. “Here and not next” and the third goal (listening more) were the main ones, since I am always in the rush, I have to learn to take time for reflecting and let the others reflect instead of going over. The ability to be patient is something I am still learning, and this is the reason why I have to stay in the present and not in the future. I did and I do everything to achieve the goals and through my studies at the Uni where I am learning leadership and management, I have got all the topics I have written above. After studying them I can apply the learnings in a real situation. Also, with the help of my colleague managers, I have asked them how they work, seeing and taking examples from them. I also put questions about the quality of my work and asked for suggestions for bettering myself. At this point entered the listening skills. Since I had to take more responsibility for what was done, I took notes for a better organization and I watched videos or read to better my communication skills.
[bookmark: _Hlk102410209]Recruitment and Selection:
As a first task, we had to do a role play with 6 questions for a job interview, based on a job form which I completed. For showing my ability in this field, see the appendix. The goal of role play was to assure my understanding of this topic. So, my lecturer recorded the test and I could watch it several times. The idea of the role play was to demonstrate how the questions were or should be answered. Job interviews are a relevant part of the hiring process. A person shall create a connection with the future company to be possibly hired. It is evaluated if you are sharing the same values as the company. The purpose of a job interview is to understand and evaluate the ability the candidate shows, referring to the examples of experiences that effectively matured. For sure the candidate cannot demonstrate them operatively at that moment. For this reason, the way how you behave and the words you choose in the interview are important. Sharing personal ideas and your experiences helps the interviewer to understand better the person in front of him. You should be able to communicate where you were, where you are and where you are going. This is the reason why it is important to describe the opportunities met on the job. In my case, for instance, I started as a chef, becoming after a while, the manager of a Restaurant and the next stage in the process would be Assistant General Manager. Nevertheless, I would not close my eyes to other opportunities. With my general skills and my added learnings, I will be able to see new opportunities. Strategy (a human ability) is an ability to use available resources to champion or enhance yourself. The reason why you should engage in what the interviewer is asking is extremely relevant in a job interview, to demonstrate that you want more and that you are open to knowing more. The questions I have chosen for my role play, wanted to show how I could engage with a potential company, talking about shared values, talking about what I can do with my strengths and my personality as added resources for the new company. I also wanted to show that I am not the person which chooses a job for the monetary value only but that am loyal, wishing, for instance, to develop professionally in the same company. Many companies are very attentive in that because a new candidate is a new cost. Identifying what you want with open eyes and sharing the same goals and choices of a potential company is what embarks you, but also something which elevates the company self. For being successful you must be passionate about what you do and show it without being afraid of “the giant” you are sitting in front of. Honesty, integrity, the ability to listen and integration are qualities that distinguish you and are the ones that are expected. For sure in my role play, I could add more personal reflection, for example talking about how I could use my critical thinking as a problem-solving skill.
Conclusion:
As a concept, everything is achievable for everyone even though at the same time, we have to think that not everyone will succeed. Experience shapes who you are. For better development, you must self-evaluate your person for understanding your potential and where you are. It is relevant to have done experiences if there is time enough, to verify what you want and can really achieve. We always see ourselves in the way how we want to become but life can lead us differently. We have to put constantly the following questions to ourselves: what keeps me here? What is it costing? Is it worthwhile? All this questioning and the necessity to have done experiences are fundamental for a better understanding of our-selves and for to assure a continuous personal continuing development.




Appendix:

London, 23.04.2022
Job application form 
A prestigious restaurant is looking for a competitive leader which can work side by side with the general manager for achieving the objectives of the restaurant by owing its standard. From time-to-time work together with the head office for providing a business plan or marketing plan. Good time management and organization. Must be able to lead the team in the right way, a good acquaintance of the hospitality world and have managing ability business knowledge
Application for: Assistant General Manager
Your details 
Name: Sasha G
Education and training, please give details: 
currently studying in the University of Wales Trinity Saint David 
1 year of school of chef where I got my certificate as chef 
4 years of high languages school where I studied English, German and Spanish 
as personal training, I attended a Portuguese course and a course for digital skills where I have learnt how to use computer software and I have increased my ability to do research online 
Qualifications, please give details:
The higher qualification I currently have is the certificate of higher education but currently studying for getting the bachelor's in Leadership and Management
Employment history: 
Your current or most recent employer
At this very moment, I am a manager in a restaurant, I have worked for them for ten years before I used to work in an office which gave me the ability of the good organization. 
Name of employer: 
Cacio ne pepe’ Restaurant
Job title:
Front of House Manager
Length of time with employer: 
10 years
Reason for leaving: 
I have always enjoyed work for my company, but it has arrived a time which I want to grow more and staying in my actual company it will not provide what I need in this moment. I have a sense of stuckness and I am a person who likes the challenges 
Duties:
Manage a team, responsible for the health and security of the restaurant, stock count, and managing the rota. Office work such as banking and financial recording, hr recording, work together with kitchen manager to achieve the objectives such forecast and compliance
Previous employers:
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
I used to work in an office where I have gained all my abilities in the office work. We had target which we had to achieve before the end of the month.
Please tell us why you applied for this job and why you think you are the best person for the job:
I applied for this job because I am ready to take the step to next level. I have great leadership skill; I am attentive to what I am doing. I have good communication skills and I am always ready for new challenges. I am a creative thinker who can help your company in problem situations finding the appropriate problem solving
Right to work in the UK. Do you need a work permit to work in the UK? 
Yes, I do have, a settled scheme if needed I can show you the identification number
References, please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission.
Mario P: 07555 999 General Manager
Sophia B: 0799 777 Store Manager
I give my permission to ask them anything about work to them. They are already in acquaintance of it, and they are willing to answer your question
Declaration I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal. 
Name:  Sasha G


Questions for task 1 Role play engaging with the job application above
· Tell me about yourself?
· Why did you apply for this position?
· Tell me about your strength?
· Why should we hire you?
· Where do you see you from here to 5 years?
· Do you have any question for us?
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