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Aim



Motivated and dependable individual, eager to secure a role as a healthcare support worker. Bringing strong transferable skills from a voluntary educational setting, including teamwork, excellent communication, problem-solving and organisation. I am recognised for my positive attitude towards my colleagues, and strong work ethic. With a minimum of three years experience as a carer, I have built upon skills of compassion and effective communication. I am eager to bring my abilities forward to a fast-moving, person-centred care role as a support worker






Experience 



Feb 2020 - Jul 2022         Teacher, Joseph Leckie Academy
Oct 2022 – Dec 2025       Teacher, Palfrey Junior School
Jan 2026 – Jul 2026	      Teacher, Stuart Bathurst Secondary School

Main responsibilities: 
Planning and delivering effective instruction across various subjects and grade levels, assessing and monitoring student progress, and providing individualised support and intervention as needed.



Mar 2023 – Apr 2026 	         Support worker

Main responsibilities:
Assisting elderly with daily living activities, emotional and mental support, healthcare and medication, teaching individuals to become independent over time. 


Dec 2021 – Jan 2022             Charity shop volunteer – Cancer Research UK

Main responsibilities:
Managing merchandise and preparing the shop floor. Greeting customers and dealing with enquires  















Sep 2014 - Jul 2019         Joseph Leckie Academy
GCSE English 	      7 				GCSE Psychology 	      8
GCSE Maths 		      6				GCSE Business 	      6
GCSE Sociology 	      7 				GCSE History 		      9
GCSE IT 		      Merit

Sep 2020 – July 2022 	Joseph Leckie Academy 
A Level English 	            7
A Level Maths 		6
A Level Sociology 		9


Level 4 – Health and Social Care 		University of Wales Trinity Saint David 2025 - Present


 
Experience 

Education 











References


Reading
Team sports			
Volunteering 			 
Learning foreign languages 					 


Hobbies & Interests


Effective communication 				
Critical thinking 					
Problem solving 				 
Leadership					 
Time management 
Lesson planning 
IT skills

Key skills 














Sarah Jenkins
Job title: Teacher
Contact number: 07393647297
Email: Sarah.jenkins@jla.outlook,com
Managed for 3 years 


Mark Taylor 
Job title: Care manager
Contact number: 072357297533
Email: marktaylor@centralcare.msn.co.uk
Managed for 6 months




Task 2 Personal statement:
I am a compassionate dedicated individual, with a strong sense of commitment to delivering a safe and high quality patient-centred care. Having experienced different healthcare based roles throughout my career, I have picked up on the necessary skills which are required for this health care assistant role. In addition to this, I have gained proficiency in supporting elderly, by supporting my elderly aunt through a prolonged life-long illness. I saw how sympathy and attention to detail has an effect on the recovery of a patient. Following this, I recognised my area of expertise, which was providing effective care to those in need, and I wanted to make a difference for others. This role fits my background perfectly, and I am able to work towards the courses which I need to complete all the tasks necessary for this job role. According to NHS jobs 2026, a healthcare assistant tasks cannulation, performance of ECGs, wound dressing, adult and paediatric assessments and many more. To work towards this, I will carry out the appropriate courses and training to ensure I am fit for the role.
I recognise the importance of a healthcare worker, from supporting registering nurses to following the doctors’ instructions. I believe that kindness and effective communication are vital in producing the best possible outcomes. Adapting communication to individuals of different needs is something I am well-versed in, as I have taught children with autism and ADHD, making sure each conversation with each child is spoken in a way they are able to comprehend. This is key when dealing with patients with dementia and depression fro example. 
I understand that this role may be challenging, and no two days are the same, but I am able to work during difficult and testing times. This role in particular involves personal care, supporting mobility, trusted link between patients and supporting nutrition. I have completed a level 4 in health and social care, and I am working towards completing an undergraduate degree in this field. During this, I gained sufficient knowledge in maintaining respect and confidentiality, safeguarding and equality. I am also familiar with the health and social care act 2008 (Quality Care Commission, 2025), which I intend to uphold, ensuring people’s dignity is kept with due diligence. I was able to put this into practice whilst currently working as a support worker, where I support an elderly couple with daily tasks, meals, administering medication, reporting any unusual behaviour, and adjusting myself to their routine. This role is teaching me the significance of patient-centred care, and that every client has his own preferences and needs. Respecting each need of the client and how the client is accustomed to certain is something I choose to work around, and by doing so, helps me build a respectful and trusting relationship with the patient. 
I work well under pressure, independently, and as part of a multidisciplinary team. I understand the need to ensure hygiene regulations are followed and am able to accept responsibility and take action when working alone. I value the skill of teamwork and its significance in ensuring patient safety. By communicating effectively, patients' safety is unlikely to be compromised when communicating between Healtchare professionals and patients. 

	Strengths
	Weaknesses

	· Adaptability in clinical environments
· Excellent communication with professionals & patients
· Time management with close time margins
· Alertness 
· Empathy & understanding 
· Teamwork to distribute workload safely 
· Punctuality & Attendance
· Understanding of hygiene & patient care
· Multilingual – (English, Urdu, French, Arabic)
· Knowledge of safety rules and practices 
	· Susceptibility to stress during critical medical urgencies
· Occasional lack of confidence 
· Vulnerable to burnout – due to high number of hours and fatigue 
· Gaps in knowledge – require further training on cannulation, plastering, ECGs, wound care etc

	Opportunities
	Threats

	· Profession of career into clinical nurses & advanced healthcare professions
· Increased demand for healthcare workers
· Easy to get into due to experience 
· Opportunities to get into further specialities such as phlebotomy etc

	· Burnout periods due to understaffing and underfunding in the healthcare service
· Difficulty balancing work life with social life
· Underpaid staff, difficulty due to inflation
· Exposure to aggressive patients 





Personal Development Plan:
During my final term studying health and social care I have concluded the career I am heading towards. I am aiming to become a health care assistant which involves cannulation, wound dressing, mental and emotional support, ECGs, plastering and many more roles pertaining to a healthcare clinical setting. Initially, I was aiming to advance into a career of social work, but that it is a competitive career to get into, and requires further education, up to three years. I had felt a high level of academic confidence but after coming to a completion of my level 4 health and social care, I concluded that it will be quite challenging to continue my studies into a masters degree. Despite this, I have relevant experience ranging from a clinical setting as a support worker and carer, to a teacher working with young children, as well as time with the general public as a shop assistant. All these skills have built up and made an easy access to becoming a healthcare assistant, as the job specification is asking of relevant experience 
However, to achieve this, I am require to complete further training as I do not have the skills which are necessary to reach this role. Upon reflection, I recognise that it is essential to complete courses following the completion of my degree. These courses include phlebotomy, ECG usage, wound care and the skill to assess and refer patients. This is an easier route, rather than studying for a further year as the courses are short and easily accessible with little to no experience. I would also like to gain more experience in a healthcare setting, by volunteering in a GP practise for example. Furthermore, an aim is to complete the undergraduate health and social care degree. 



Task 4 – Reflective cycle:

For my LCHS4009 component 1, I delivered a five minute presentation exploring the skill of critical thinking in health and social care. I designed slides explaining what critical thinking is, skills relevant to this skill, applying it to health and social care, as well as, mentioning an example in relation to this. Following this, my lecturer praised my presentation and clear structure but also gave critical feedback on using reliable sources to support the information presented. Overall, I completed the presentation within the allocated time period and answered all the questions from my lecturer. I will reflect on my presentation using Gibb’s Reflective Cycle (University of Edinburgh) as according to Sow, Rasiah and Er, 2024, reflection helps facilitate student learning, development and self-awareness. 
During the days leading up to the presentation, I was feeling anxious of presenting as I was confident in my research, but worried about stuttering or reading off the slide. I also had the fear of missing out any key components to this task. This reduced the clarity of my communication and may have affected the audiences’ understanding of the information.  However, when I began to deliver my presentation, I became more relaxed and eased into the topic, taking lead of what I intended to present. I felt relieved on receiving feedback from my lecturer following the presentation, as I understood that I have effectively completed the task, but disappointed that I let my nerves get the upper hand. In addition to this, when explains Blooms’ Taxonomy thoery, I placed the examples in reverse order of the triangle which made it slightly confusing. I had done so due to a lack of time, but in future, I intend to give more attention to research and slide content, as they are both setting the foundations for the presentation. 
Firstly, my slides were organised and well-structured, covering all the requirements of the task brief. I was able to expand thoroughly on the definition and examples confidently after an unsteady introduction. I cited articles relevant to the topic, but one site I used – Simply Psychology, is not deemed as a reliable source. Although the site provided an accessible explanation, I comprehend that peer-reviewed articles would have strengthened the credibility of my presentation.  I was quite paced, in my opinion, but this was due to anxiousness I experienced prior to beginning. My lecturer also confirmed good communication and explanation of key concepts. To conduct the research, I was finding it difficult to find a recent definition of ‘critical thinking’ alone as most articles were outdated or relevant to another topic. This was the most challenging part of this task.

The fast past at the start was due to feelings of anxiousness, but this settled down after the introduction. I was focused more on the words I was going to say rather than spend more time on research; I had prioritised delivery over context. The feedback my lecturer also gave was of some explanations being unclear and not supported with enough reliable sources. This experience has taught me the significance of preparation, that the content I am to deliver is as important as the manner in which the presentation is delivered in, and that only credible and certified sources should be used for research. 
Overall, this presentation has been a valuable learning experience. I was able to effectively explore a key skill in health and social care as well as apply it to a real-life scenario, but also acknowledge that citing credible sources within the last five years is key in any type of research. I will practise aloud and evaluate my body language and pace in front of my peers before presenting. 
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