





Executive Summary
This literature review has critically analysed about leadership and management and their roles in challenging situations. Today’s global environment, leadership, and management have played significant roles in a challenging situation. In this literature review, the perception and experimental results of different scholars regarding leadership and management have been critically analysed and explained. Different theories of leadership and management have been presented to provide deep knowledge about leadership and management roles that can be used by leaders and managers in a different situational context. In the second part of this research paper, the methodology of this literature review has been discussed. This research paper has used epistemology philosophy to gather knowledge from different valid and reliable sources. Rationalism epistemological framework has used in this literature review to acquire knowledge through a rational thought process. The deductive reasoning has used to move from a more general context to a specific context to examine leadership and management roles in today’s global business environment. The quantitative strategy has supported to discover the facts about social phenomena in relation to the leadership and management practice in different organisations. 
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[bookmark: _Toc417721492]Part one: Literature review
[bookmark: _Toc417721493]Introduction 
Leadership and management are two important areas of study to the researchers. Many theories and studies had been developed by different researchers in the last decades. Over the period of times, the role of leadership and management have been changed and turned into a new shape. Scholars had developed many theories of leadership and management their roles that are still applicable in the challenging and complex situations. Prior researches provide insight into practical roles of management and leadership that examines the needs of leadership and managerial skills, knowledge in different situational context. In this literature review, the author of this research work will critically analyse on the practical role of management and leadership in challenging situations.
[bookmark: _Toc417721494]Concept of Leadership 
Leadership has significant consequences in society and business. Leadership refers to the ability of a person to influence the behaviour and attitude of others and guide followers towards the desired directions (Ahrens, 2016). In other words, leadership is the ability of an individual or a leader to take control and adapt to dynamic situations. Leadership is a contested issue and many debates and discussion on this issue has been done by many leaders, managers, authors, and scholars theoretically and practically. Today’s organisation's nature is changing and corporate organisational activities are more competitive and global. Barling et al (2010) argued that organisations are growing both domestically and internationally so that leadership roles in practical challenging situations are getting much importance to the managers and leaders. 
[bookmark: _Toc417721495]Domains of leadership

Chapman (2015) described that challenges, characteristics, and context are three domain of leadership model where challenges are critical tasks, characteristics are the skills and competencies of leaders and context is the on-site conditions. These three domains of leadership have clearly defined the role of leadership in a practical organisational environment. For instance, personal characteristics, competencies, abilities, qualities, and skills of a person are dominated in the complex leadership situations. Baron and Kenny (2011) claimed that characteristics of the individual are helpful for participating in leadership roles with others. Individual characteristics in many cases matter to good leadership practice but understanding own ability is necessary to contribute leadership practice in complex and challenging situations. Context domain is vital in leadership because what works in a situation may not work in different situations and time. Fang (2010) argued that leaders often neglect the importance of context in complex situations so that often they fail to control the complex situations. Context domain focuses on the collective nature of leadership and leaders works with others to make valuable endeavors in different situations. Although characteristics and context are a key concern to leaders, challenge domain is also vital to leadership practice in different situations. Chung and Fabbri (2013) claimed that leadership is primarily concerned with mobilising, recognising and taking action towards the critical issues and problems at work. Challenge domain supports leaders to measure the situation and determines what action needs to take in a particular situation. Therefore, domains of leadership are important for leaders to scrutinise context, measure challenges and use appropriate leadership characteristics to control the situation (bashir et al, 2012). It is to be noted that same leadership role may not work in the same situation at a different time because the nature of problems or issues may include different dimensions so understanding leadership domain is significant for effective leadership roles in complex situations. 
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Figure: Domains of leadership
Source: (Chapman, 2015)
[bookmark: _Toc417721496]Style of leadership

Leadership styles are depending on the situations. One style may work in a situation but it may not work in another time and place. Deng and Luis (2010) explained that autocratic, participative and laissez-faire are the three most common and popular leadership styles that are usually used in leadership practices. Autocratic style is worked well under complex or challenging situations when leaders need to control the critical situation. For example, when management assigned to accomplish a target within a defined period of time, in this challenging situation autocratic style is generally used by a leader. Granlund (2014) argued that previously scholars criticize autocratic leadership style and claimed autocratic leaders treat followers as a machine but today’s global business environment autocratic leadership style practice is commonly seen in organisations. Participative or democratic style is worked well in problem-solving situations. Leaders often face critical problems that cannot be solved by them. In this context, participative leadership is brought a better outcome. For example, in teamwork, the team leader is usually consulted with team members to develop a plan. Leggett (2017) argued that leaders need a good understanding of the situation and intelligently use participative style. The use of laissez-faire is comparatively unusual because it is useful when followers are responsible for their duties. Dweck (2013) argued that laissez-faire style is a bit risky because too much-empowering followers often create individual interest so that group interest often ignored. Generally, the organisation allows laissez-faire style for top-level supervisors to perform assigned tasks appropriately. 
[bookmark: _Toc417721497]Leadership theories 

Leadership is a long-discussed topic to scholars and managers. Different theories have developed by scholars to support effective leadership practice in the organisation. Some important theories are discussed below:
Situational theory
This theory discussed that real reasons for ineffective and effective organisational leadership live in the structural features as opposed to the characteristics of individuals who direct those organisations. Greenwood and Lounsbury (2011) argued that leader traits gleam the mechanisms by which their behaviour is obliged and they selected appropriate behaviour that they face. Leadership behaviour is not independent rather it is depended on the situation where individual put it differently in organisational context. Behaviour and traits of leaders are working as negotiation variable between the outcome of the organisation and structural antecedents. Lowell (2015) claimed that in three cases leaders’ traits and behaviour are influenced in situational context when leader holds less power when given leadership position will curtail and when high differences exist among people. It is to be noted that most social scientist and business managers are interested to eliminate the debate between situation and person in assistance of a set of ideas that are able to deal both differences in leaders and differences in situations. 
Trait theories 
Trait theory expressed that an individual to be a leader must have some distinct characteristics. Heilman (2011) argued that trait theory emphasises on the determining various characteristics and personality traits of an individual that are linked to leadership practice. Leadership traits list can differ on the basis of higher level supervisors to lower level supervisors. Scholars have listed some common leadership traits that may be founded to every leader regardless position such as action-oriented judgment, good interpersonal relations, commitment, integrity, and trust, need for achievement, eagerness to improve own competencies, ability to motivate followers, forecast ability, problem-solving ability and so many. These traits are commonly seen to almost every leader that makes an individual become a leader of some group of people. Heartherton and Polivy (2014) expressed some shortcomings of trait theory, for instance, a list of traits become longer and longer, traits could not be quantified traits, the absence of certain trait does not make any difference in the certain situation. Although there have some limitations of leadership trait, it helps an individual to understand the essential traits and characteristics of a successful leader so that individual can improve personality traits to control complex situations in his/her favour. 
Fiedler’s contingency model
This theory deals with both situational variables and leadership traits that divide the leader into task-motivated group and relationship-motivated group. Mahoney et al (2011) argued that these two types of leaders have relative effectiveness in different variable including leader position power, follower task structure, and leader-member relations. Leadership motivation is important to adjust with the complex situation because it assists leaders closer to a behaviour and trait description. Reeser (2010) claimed that contingency theory has significant implications in leadership practice because it assists individual to use a favourable leadership style that fit the situation. Despite this theory has also created some controversy over time by many scholars, this leadership theory is effective in situational context to apply favourable leadership behaviour and trait.  
[bookmark: _Toc417721498]Implications of leadership in challenging situations

From the above analysis, three distinct roles are influenced in the leadership practice in a different situational context such as:
· Organisational effectiveness is affected by the leader’s behaviour as well as situational factors. Although the leader is received sole responsibilities for failure, a successful outcome is typically generated from coordinated efforts. Miller (2016) claimed that goal attainment, cooperation is influenced by effective leadership practice. The situation determines the role of a leader in leadership practice to control situations in his/her favour.  
· The behaviour of a leader is shaped by situations. Same leadership behaviour cannot work in different time and place in the same situation. Tracey et al (2016) argued that leaders are influenced their surrounding environment including the stable characteristics and traits of a leader that determine how a leader will behave in a complex situation. Based on the situation, a leader can use different leadership style to dominate the situation. 
· The result of leader behaviour is influenced by different situational context. Leaders typically analyse the situation and set appropriate behaviour according to the situation. So, the consequence is depending on the behaviour of the leader. Schneider and Reichers (2012) expressed that it is a very challenging task of a leader to apply appropriate behaviour and often a leader may not get expected outcome from his/her right behaviour. The experience, confidence, knowledge, and skills are helping a leader to get the desired outcome in different situations. 
[bookmark: _Toc417721499]Concept of Management 

The term management defines a system that relates other sub-systems to co-ordinate and to control. In other words, management includes functions such as planning, organising, commanding and controlling to attain an expected outcome (Steele, 2013). Management is the old branch of study and many scholars have worked on it. Management is the most important issue in the organisation and each department of an organisation needs management. Wentland (2015) claimed that an organisation may have sufficient resources but if there has not to present effective management that the organisation will not able to reach success. Management is included six elements such as man, material, machine, method, market, and money. Both human and non-human resources are included in management and the manager is making plan considering these elements. 
[bookmark: _Toc417721500]Management functions

Management is basically the process of attaining organisational objectives through involving in four prime functions of planning, organising, leading and controlling. VandeWalle and Cummings (2012) argued that the success of management is started with making an effective plan so managers are very careful at the planning process. In the planning, managers are considered internal resources of the organisation including human resource and other resources. Organising is the second important function of management. Wellman and DeRue (2012) expressed that the success of planning is depending on organising function because if managers cannot collect and allocate the required resources to implement plant, an effective plan also gets failed. Organising ensures effective implementation of the plan to accomplish the expected result of the plan. The third essential function is commanding or leading where manager influence the behaviour of subordinates to accomplish organisational objectives. Rizzo et al (2017) argued that leading is a challenging task because effectiveness in leading is possible when a delegation of authority is given to the right person. The main challenge of a manager is engaging subordinates with the work to attain organisational objectives. Controlling is another vital function of management which is used to monitor activities in order to the plan. Morgeson (2015) claimed that controlling is a regulatory function and it is involved in proactive in nature. Managers use controlling determines the deviation in the plan implementation process and develop a solution to fix the deviation to meet organisational objectives. 
[bookmark: _Toc417721501]Theories of management 

Management is a very old branch of study so that over the years many theories have developed by many scholars and managers. Although many theories have been developed, still debates emerge about those theories in today’s global business environment. Despite some criticism, managers and scholars are agreed that management theories have good implications in different complex situations. 
Administrative management theory
Henri Fayol is called the father of administrative management who described fourteen principles of management in this theory. These principles are discipline, a division of work, initiative, order, remuneration, delegation, and authority, the stability of tenure, the unity of command, equity, scalar chain, centralization, focus on group interest, the unity of direction and esprit de corps. Lowell (2015) argued that although these fourteen principles are given fundamental principles of management, these principles are not rigid rather they are flexible that means these principles can be adjusted. On the basis of situational demand, the manager can adjust these principles in a complex situation. Scholars have criticised the administrative management theory for several reasons. Schneider and Reichers (2012) claimed that administrative theory is related to strategic management so that this principle cannot be applicable for all works. Additionally, this theory has considered formal organisational structure so the use of these in informal organisational structure is very limited. It is to be noted that these principles can be worked as a guide for a manager, not as a rule. 
Scientific management theory 
Frederick W. Taylor has developed this scientific management theory where he concentrated on three issues such as employing the right person in eh right job, one best way of doing work and mental revolution. Resser (2010) expressed that Taylor determined a vital problem of worker that he named ‘soldering by workers’. It means that works are giving less effort in their work than their full actual ability. Scientific management has formulated four principles such as scientifically determine each part of the task, carefully determine the right worker for the right task, creating cooperation with to follow the best way of work and specify responsibility and work. Although scientific management theory brings revolution to improve the productivity of production-oriented organisations, some criticisms are also done by scholars, for instance, scientific management theory considered human as machine and ignored the issue of motivation to workers, this theory is closely linked to autocratic leadership style and coerce workers in the job (Granlund, 2014). It is to be noted that Taylor’s theory clearly divides managers and works, train workers scientifically and pay the worker on results. 
Bureaucratic theory of management 
Max Weber had developed a bureaucratic theory where he claimed that bureaucratic organisation is better than traditional structures because in bureaucratic structure all are considered equally and division of work is clarified for every worker. Dweck (2013) argued that bureaucracy organisational structure has many relies, requirements, procedures, process, clear hierarchies, responsibility and clear division of labour. This theory emphasises on the efficiency, flexibility, and collaboration in the workplace. Responsibilities are delegated on the basis of ability and skill and workers are required to be aware of their position at the workplace. Barling et al (2010) claimed that a core shortcoming of bureaucratic theory in today’s global business environment is a large number of red tape and paperwork. This organisational structure reduces the speed of responding to complex situations so that the expected outcome is often missed. It is to be noted that in private sector businesses managers strictly prohibit this bureaucratic idea because they beliefs it declines employee motivation and creativity at work. 
[bookmark: _Toc417721502]The implication of management in challenging situations

Based on the above discussion, management is helpful for managers of an organisation in real life situation. Still, managers can work well by applying the organised knowledge about management. Knowledge of management theories can certainly enhance managerial practice. Administrative theory helps managers to understand key principles of effective managerial practice in different situations. Bashir et al (2012) claimed that every organisation today is following more formal structure so that Fayol’s are helpful for managers to better organise the organisational function and operations. Managers are basically learned through trial and error basis so managers can modify these principles to do better managerial practice. Scientific management helps managers of today’s organisation to select suitable workers in a suitable job in the organisation. Chung and Fabbri (2013) argued that historically managers are facing problem to utilise human skills efficiently but scientific management reduces the skills gap and managers can better utilise human capability to improve organisational performance. To handle complex situations, selection of right personnel is a key challenge to managers so employee training is necessary to improve human skills and knowledge for better managerial practice. Despite managers in private organisations reject bureaucratic structure in the fastest business world, this theory is also helpful for developing better organisational policies and procedures so that a balance can be ensured in the organisational hierarchy. Deng and Luis (2017) claimed that for better managerial practice in complex situations, all managers must improve their human skills, technical skills, and conceptual skill. It is important for a manager to treat employee equally in terms of feelings and needs hence building cooperation is a critical factor in enhancing the productivity of organizations and workers. 
Differences between leadership and management 
Some clear differences exist between management and leadership. Many people get confused and overlap differences between management and leadership. Leggett (2017) clarified that management requires only be regarded with responsibilities with certain things like a plan, allocate resources, controlling, etc. whereas leadership is engaged in directing a group of people. Certainly, some management roles are involved with responsibilities to people management but managing people does not essential responsibility of management whereas leadership must always involve responsibility for followers. Fang (2016) argued that roles of leadership are mug deeper and bigger compared to management and typical responsibilities of managing and leading is can be considered to determine differences. Leadership is flexible with the changing situations and quickly adjustable whereas management is less adjustable in a complex situation. Leadership creates unity, building the enthusiasm and motivating followers whereas management is more about the efficient use of resources by creating stability to get things done. Heilman (2014) claimed that despite some clear differences in responsibilities between leadership and management, these are complementary. Lack of management will bring a high risk of failing to meet goals and lack of leadership will bring a high risk of the uninspired workforce. 
Conclusion 
Leadership and management are two essential things in today’s fast global business environment. Leaders and managers are working in dynamic situation hence they are facing many complex situations. Scholars have developed many theories of leadership to clarify the characteristics, traits, and roles of leaders in a different situational context. Additionally, management theories are explained principles and actions that a manager is essentially considered to run business organisations to meet objectives. Despite some differences between leadership and management, these two are worked complementary in complex situations to achieve desired targets and objectives. Therefore, this literature review has attempted to critically analyse leadership and management using the last ten years of types of research conducted by different authors. In the unstable and complex global business environment, the insight and knowledge presented in this literature review are very valuable to the management of all organisations in any field. 


[bookmark: _Toc417721503]Part two: Research Philosophy

Introduction
The methodology of research describes the systematic process to perform a research work that passes into validity and reliability test. Research methodology helps the readers to understand the process of conducting the research work and ensure consistency in the research work. Research methodology is important to connect wider social relations with the research work to understand better social reality. 
[bookmark: _Toc417721504]Research philosophy

In research, selecting a suitable research philosophy is vitally important because the validity and reliability of research are depending on it. Biases in research certainly decline the importance of research. Russell (2016) expressed that research philosophy helps researchers to develop a literature review in an appropriate manner and ensure consistency in the research outcome through meeting research aims and objectives. Research philosophy is the development of knowledge and assumption on the perspective of social research. Epistemology is a type of research philosophy that is usually taken by researchers in research work. 
[bookmark: _Toc417721505]Epistemology

In this literature review, epistemology philosophy has used by the author of this report. Epistemology refers to the theory of knowledge. Research philosophy is related to particular reality and their relations. Researcher often deals with a question that is connected to the existence of a certain entity. Lockwood (2011) argued that positionality issues are often regarded in research philosophy. Positionality indicates world view and own position of the researcher that has an effect on the carried research and its interpretation. Russell (2016) explained that epistemology is the scope and nature of knowledge that justifies with similar notions such as truth and belief. Epistemology is dealing with the making of knowledge and dissemination of knowledge is a specific field of inquiry. Naylor and West (2012) argued that while epistemology might look like an abstract idea, in fact, it is a very important way of designing research work to gain new knowledge. Does epistemology generally ask some questions to the researchers such as what you want to know? How do you know this? How you this fact would be true? The researcher has used these questions to formulate this literature review about leadership and management to determine the fact true. 
Epistemology has some frameworks that are used to acquire knowledge to develop research work such as empiricism, rationalism, constructivism, and scepticism. Dayal (2016) argued that empiricism focuses on the role of experience using five senses one basis of perceptual observations. The notion of innate ideas is discounted and basic principles led to logical positivism, scientism, positivism, and phenomenalism. Yang et al (2013) said that rationalism does not emerge from experience and it is derived by a priori process of intuitive. Priori is a non-empirical knowledge gathered from any experience and needs to be using reason. Posterior is the opposite of priori where empirical knowledge is used to certain sensory experiences. 
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                                       Figure : Epistemological conception of Knowledge 
Steele (2013) argued that knowledge about the empirical fact is necessarily related to the perception and application of senses in the physical world but any sort of knowledge needs some reasoning, drawing of inferences and analysis of data. Constructivism is the knowledge that is made with perception, convention, and social interaction. In other words, constructivism is related to inter-subjective experience. Lirtzman (2017) argued that theories and concepts are effective instruments to gather necessary knowledge and is useful to explain predicting phenomena. Constructivism pre-assumes that knowledge is refined through social experience, human perception, and contingent. Scepticism arises some question in which certain knowledge is possible. Carroll (2011) claimed that getting an answer to a certain question is necessary to determine the reality of a certain fact so that researchers gather certain knowledge from different sources. Perception of individual and belief is justified through measuring predicting phenomena to get practical consequences. 
Positivism, interpretivism, and realism are the three essential elements of epistemology. Positivism is working with the social reality that can be observed and knowledge is gathered through facts that give law basis (Tracey et al, 2016). The purpose of positivism is to create a hypothesis that can be tested and it helps the researcher to explain laws to get the consequence of the hypothesis. Wentland (2015) argued that positivists trust that reality cannot change and can be observed and interpreted in an objective viewpoint. Phenomena can be separated in positivism and observation can be repeatable. Positivism involves with reality and an independent variable is creating relationships between the social world and constituent elements. However, positivism has some shortcomings such as it is inflexible because everything is calculated and measured. As a result, human behaviour and emotion are disregarded in positivism. 
Interpretivism is considered human nature and their different role as social entities. Wellman and DeRus (2012) argued that interpretivism is predicted the differences between the objects and social actors and therefore needs the scientist to understand the subjective knowledge of social action. The social roles of others are interpreted through interpretivism approach according to their own set of perspectives. When researchers are interested to analyse the social role and human emotions, interpretivism is particularly has taken as a research approach (Russell, 2016). However, interpreting has some limitations; for instance, interpretivism relates to subjective nature so that research has got a scope for bias in research. Primary data is impacted by personal values and viewpoint so that representativeness and reliability of data are declined to some extent. 
Realism is the scientific inquiry focusing on the projected reality by the sense of the individual. Miroslav (2012) argued that two features are shared by realism with positivism such as natural and social science and commitment to external reality. In data collection and interpretation, the same approach should be used to understand the commitment of external reality from the descriptions. Ramanathan (2017) expressed that empirical and critical are two forms of realism. Empirical realism generally states that by using appropriate methods reality will be understood. On the other hand, critical realism is regarded as the natural order reality and communicates to the social world. The key limitations of realism are that real needs and feelings are only considered in the realism philosophy and ignore sentiments and imagination. In addition, art and literature are neglected in realism philosophy and consider only scientific subjects. As a result, actual human behavior in the social world cannot be judged appropriately. 
Yang et al (2013) expressed that some research is developed on subjectivism that is mainly focused on social phenomena makes from consequent action and perceptions of social entities. Subjectivist believes that social actors explain a situation on the basis of their perception and interaction with the world environment. In contrast, Dayal (2016) argued that objectivism believes that social actors are present in the external social entities. Objectivism asserts that social phenomena have a presence as independent social actors. For instance, the process of leadership and management (social entity) remain constant (reality) despite the replacement or change its actors including employees, followers, leaders, and managers. In epistemology philosophy, researchers are used subjectivism because social phenomena are continuously changing by regular social interaction. Thus, subjectivism can be come from social form or an individualistic form. A shortcoming of subjectivism is that it is not replicable and may miss critical effects. 
Qualitative versus Quantitative strategy
According to Norman (2017), qualitative is a research method that is emphasised words rather than quantification of collection and analysis of data. This research method predominantly focused on an inductive approach to making a bridge between research and theory. Natural scientific models are not used in qualitative research to interpret social realities (Ahrens, 2016). Interview, ethnography is a common method of generalisation of data to understand the subjective meaning. 

Quantitative is a research method that focused quantification in data collection and data analysis. In the epistemology philosophy, quantitative research strategy is generally used that entail deductive approach to draw a relationship between research and theory. Park and Kim (2010) argued that quantitative strategy has embodied the norms and practices of positivism and scientific model to take a view of objective reality and external social reality. Experiments, survey, statistical and numerical data, positivist and deductive approach are included in the quantitative strategy. 
Inductive versus Deductive reasoning
Inductive reasoning is used specific observations to broader generalisation and theories. Inductive reasoning is derived general rules from a specific case or cases. Chapman (2015) clarified that inductive reasoning follows observation of collected facts without bias, analysis the facts to identify patterns of regularity, infer relations between fact and confirmation inference. 
In contrast, deductive is the reasoning process which evaluates arguments to draw a conclusion. In epistemology philosophy deductive approach is used by researchers because deductive reasoning is more specific and thinks the theory about the research topic. The research hypothesis is tested in deductive reasoning with specific data to accept or reject the hypothesis (Norman, 2017). The process of deductive reasoning is establishing a theory, test hypothesis; perform observation and confirmation of original theories. This reasoning is useful for quantitative research including research questions and hypothesis.  
Practical considerations to conduct this literature review
Establish research methodology for research is depending on some issues. To establish the literature review of this research, epistemology philosophy has used by the author. The nature of the topic has considered selecting epistemology philosophy in this literature review because the theory of knowledge has considered developing a critical literature review. Different theories have developed on management and leadership and many types of research have been done on examining the role of management and leadership in challenging situations (Yang et al, 2013). Hence, epistemology is dealing with the making of knowledge and dissemination of knowledge is a specific field of inquiry. 
Rationalism epistemological framework has used in this literature review regarding leadership and management. VandeWalle (2012) said that rationalism has supported the author of this report to acquire knowledge through innate or rational thought process. In this literature review, past research papers have been used so that construction of the literature review has been done rationally. Rationalism is appropriate here because different research papers studied in different perspectives on leadership and management so rationalism has helped the author in this literature review to gather appropriate knowledge related to the topic of the literature review.   
Positivism approach has used in this literature review because it is supportive to make the research valid and reliable. Positivism involves with reality and an independent variable is creating relationships between the social world and constituent elements (Tracey, 2016). The past researches on the leadership and management have been used experiments in a certain level of extent so the author of this research has successfully determined the relationships between the implications of leadership and management in real-life situations. The quantitative strategy has used by the author in this literature review to ensure validity and reliability in data collection and interpretation. The quantitative strategy has supported to discover the facts about social phenomena in relation to the leadership and management practice in different organisations. The basis of data was past research papers on leadership and management and those researches had used statistical analysis so that the literature review has been passed in reliability and validity scale. 
The deductive approach has applied in this literature review because the author has attempted to formulate a result that has practical value in the social world. To test the hypothesis of existing theories regarding leadership and management, the use of deductive reasoning was appropriate in this literature review. The deductive approach has used in social research to evaluate theories, the testing hypothesis that aroused from those theories (Morgeson, 2015). The deductive reasoning has used to move from a more general context to a specific context to examine leadership and management roles in today’s global business environment. 

[bookmark: _Toc417721506]Conclusion 
[bookmark: _GoBack]
The literature review of this research report has explained leadership concept, different leadership theories and their application are different challenging situations in real life in this global business environment. Additionally, the literature has also explained management concept, different theories of management and their application in real life challenging situations. Epistemology philosophy has been used to formulate the literature review to ensure validity and reliability in social research. 
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