


Introduction

The aim of this report is to reflect on my learning, which I have learnt about leadership skills, communication skills, negotiation skills, time management skills, and many more which I will talk about it in this report.
In leadership it is very important to maintain order consistency to ensure the team is working hard and progress in further. Communication skills are the key role therefore clear communication skills are vital. In this report I am going to reflect on my learning with the help of my tutor and the university’s resources. 

For my class work, I was assigned to write a report on academic and employability skills. This module taught me about different problems occurring around the world, for instance war, politics, poverty, inequalities etc. I was taught problem solving skills to bring ideas on how to resolve the issues in Rohingya. So firstly, we had to identify the problems, which was the unfair treatment of the Rohingya civilians.

I was able to contribute to problem solving skills, into my everyday life, for instance, I had a repair problem at my rented flat, and I could not understand what the tenants were saying to me, therefore I asked them to identify the problem and the impact it was having on them, so I could understand the actual reason behind it, whereby I asked them to provide two examples of the problem occurring, which helped me fix the issue. Since then I always followed this procedure, which I have learnt from my first assignment; academic and employability skills, which focused on problem solving. 

Another helpful skill I was taught was time management, which is a key skill to have in our busy everyday life, to ensure we prioritise tasks correctly, such as the most important things.  I learnt that the most important things for me to prioritise is health, well-being, family. In class we found that it is important to manage money, time and decisions wisely, which I begun to implement in my life. For example, I have started to put money aside, in order to start up my small business, which I believe will help me in the long run, and develop my career further and gain an established business. 

I also believe that learning about time management has really improved my daily life, as I am very busy, mostly working and juggling voluntary work, aside university. I am also a mother of four, managing my own home and a few other houses. Therefore, I had begun time managing, by listing what is most important, for example, writing my report or paying bills and beginning of my day with what needs urgent attention. I believe this is a skill, I have learnt, which has allowed me to use my time more efficiently, in order to get the most out of my daily schedule. 

Negotiation 

Negotiation skills is vital for a business and daily life expenditure or a big purchase, which I have gain knowledge, now I use my negotiation skills when I am going for my business investment or investing in large house hold items, now I can get price down very easily as before I did not know how to negotiate, when I reflect on my past experience I can see how I have lost out on a lot of money, this is due to the fact that I was unable to negotiation with business partners which ended up with me not gaining as much financially.

Another example was when I had to buy product for my restaurant I did not get better deal for my money that’s mean no profits therefor I had to change my manufacture and had a very good conversation with my supplier about their products, also what they can offer me and what I can offer them therefore both party’s are not in a loss. I could haggle the price down for my product therefore I got better deals with them.    

Communication 

Communication is the key skill to have and I am very fortunate to gain these skills. Now I feel that I can communicate with people very easily I feel very confident when having a conversation with others. Once I was with my manager on the train for two hours going to Birmingham, I had long conversation with my manager we both did not feel how this two hour passed by it was amazing, before I would not find any topic to talk about I felt less confident. Now I just can’t stop talking, I just go on from one topic to another topic.        

I can feel that my communication level has elevated because my family, friends and my dealers, they will say this to me that I am more conscious of my surroundings I can point out things to them in appropriate way that no one feels immoral about it. I keep my communication with everyone where possible, sometimes face to face, by telephone, email, wats up ect.
In my work place I communicate with children, parents all the time, finding out what their child like and dislike is and how I can support child further development, therefore I am built relationship and trust with the parents.         
The most significant teachings I have gained most knowledge on is how to build a CV, which was broken down clearly by the tutor, explaining each step carefully, for example, presenting us with a clear format of an ideal CV, was very helpful in gaining perspective and an understanding of how the layout should be, which allowed me to write up my own CV more easily. 

Another lesson which was very informative, was on qualitative and quantitative research, which provided me with the knowledge on studies can be carried out, using numbers, such as questionnaires and experiments, or using words, such as interviews and observation. This was something very new to me, and I was intrigues to understand the outcomes of these two different research methods.

I have also gained rich understanding on paraphrasing, which means changing words around in large texts of original sources, whilst keeping the meaning of what the author is saying. I believe that paraphrasing is an essential academic skill needed to exhibit that you have internalised an understating of the source, as well as avoiding the risk of plagiarism, which was a new concept for me, when beginning university. Paraphrasing has allowed me to write my reports and essays much more efficiently, and permitted me to comprehend sources.

This term I have learnt about how to write a presentation and how to present it front of the audience. My tutor has given step by step guide therefore I did better presentation for team work then the one I did for my business presentation, I was more confident this time, because the work I did I spent lot of time doing it and I made sure that I research well and get the references for my work I also made sure that during my presentation I interact with my audience and not read from my slides so that they don’t get board. my tutor and the audience told me that I did very well and they liked my presentation. That’s a great achievement for me I think I could do better presentation in the further.

I have also learned about how to reference my work. I have developed the skill of self-learning, where I am unaware of how to do something, for instance, initially I was unaware of how to reference, I managed to teach myself how to do this. Not just with referencing but I have been teaching myself how to do other things, such as researching, ways to structure an essay, I believe this is a good skill to have. This has contributed towards my skill of being independent and maintaining independent study. I have proven to be a reliable team mate, where I have supported my colleagues with work and coordinated work amongst them in a fair manner. It has also made me a good team player, enabling me to work well within a team. This also contributed towards my communication skills, as I was required to maintain consistent communication with the team to avoid any duplication of work or so that work does not get missed out. Also to ensure that everyone has completed their part so that we were able to hand the work in on time. This has all played a part in building my skills and personality in a positive manner. 

Although, I have stated that there are many skills that I have newly developed or improved on, I believe there are many more skills that I yet have to learn. As mentioned before I have learnt more about political and social issues around the world. I have become more aware, however this type of knowledge and maintaining my awareness, is something that I would like to continue to do in the future. Therefore, I feel that I would like to improve on maintaining consistency with the positive things that I have been doing so far. I would like to continue to expand my knowledge, not just on political and social issues around the world, but also increase my knowledge within the financial industry. I would like to learn more about how charities are run, what is available for those that are in need out there. I enjoy learning and I would like to continue to do this. I would also like to improve on my vocabulary and read more books, I would like to engage in reading more literature as I do enjoy reading as this stimulates creativity within the mind. 

Conclusion

I am very positive and determined about my learning so far I have managed to learn the minimum I wish I had more time so that I could learn and reflect more. By reflecting on my learning on problem solving I could do better by doing more research about the problem that I had, I think I need to improve on problem solving and decision making, sometimes I get confused and end up making wrong decision which leads me to long term difficulties. I believe that this is something that I can improve on, and will definitely work on this. If I am able to give myself more time to think about a decision, by quickly weighing up the pros and cons and come to a reasonable decision, I believe, once I adapt this skill then I will improve on my decision making skills.
With all the skills that I have developed and the skills that I have left to develop, I believe that I will with time improve on them, by setting myself short term goals, which will also make the goals more realistic to achieve. I believe that there is a lot more for me to learn and as I develop as a person I will find that there are more things that I would like to learn in order to keep on progressing personally and professionally.        
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