Assignment:		Portfolio






Content:			Student Self-Reflection

Student:			Mohammed Khaled Ahmed

Student ID:		2128054

Module:			Foreign Languages

Module Code:	BMIH5003

Lecturer:			Heidi Prosser

Due Date:		3rd November 2023

Word Count:		489





The presentation was to discuss the benefits of multilingualism and the need to have language awareness. I will be using Gibbs’ Reflective Cycle a self-reflection model to discuss my learning experience from what I learned when preparing for the presentation. According to Cuofano, the cycle was developed by Dr, Graham Gibbs in 1988, a framework giving a structure to the process of learning from experiences that includes six stages: description, feelings, evaluation, analysis, conclusions, and action plan (2021).

For my presentation, I looked at incorporating the German language into the Diversity Hotel & Spa in London.  By examining, it was discovered that quite a few tourists do travel to the UK, which we would not witness in everyday life, but visitors in hospitality will find a good quantity of visitors.

The investigation also acknowledged me knowing that I found out that German is the 11th most common language around the world which is quite astonishing.

Through research for the presentation, I can evaluate the experience of the good or the bad points that I can say, I enjoyed learning a new culture and learning a new language, and understanding a bit more of the behaviour of another country (Robinson, 2022). This can help the attitude that we should keep towards the Germans. There is different pronunciation of formal and informal words, so not to feel embarrassed of saying the wrong word we can at least start with a good conversation.

Having setups of different languages on websites and apps for hotels attracts more and varied customers from all over the world, this helps to integrate different cultures in different countries and have their language to book their rooms, this analysis gives a personal touch to the visitors that we think about them so when they are away from home, they would feel welcomed into a new country or visiting a country.

I can conclude that in a hotel you need to hire some staff who can speak the languages or train staff to learn some basic language so the visitors feel welcomed. By investing in incorporating language use in hotels I understood that it takes a lot of investment and effort to retain visitors in a hotel to be able to succeed in a good business.

According to Noor et al., it's important to think of an Action plan if a similar situation occurred again what I would have done differently? (2023). If I had to do the Presentation I would learn a bit more of German and speak a sentence or two, I’m a slow speaker because English is my second language and this becomes a disadvantage for me. I also could have investigated over more years of German visitors that had come to the UK and which part of the UK they were more interested in visiting.

This was a good experience of learning something about a new culture and being more aware of other visitors who come to the UK.
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