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The Role of Sports Support Worker in Health and Social Care
[bookmark: _Toc234365238]1.1 Introduction
There exist a few different professionals in the health and social care sectors of the UK that have distinct roles in delivering comprehensive care to their service users (Nursing and Midwifery Council, 2024). One of these professionals is the Sports Support Worker that requires distinct set of skills and professional competences (National Institute for Health and Care Excellence, 2024). The purpose of this report is to analyze the specific professional role to identify three key skills needed for the profession along with the ways in which they can be developed. This report will be useful for the professionals to become competent in the profession and benefit their service users, family and others (Health Education England, 2024).
[bookmark: _Toc234365239]1.2 Description of, and background to, Sports Support Worker in healthcare
The responsibility of the Sports Support Worker in health and social care implies that practitioners should provide certain services that will ensure the safety, efficiency and person centeredness of care provision (Royal College of Nursing, 2024). As a Sports Support Worker practitioner can perform certain activities including direct support, assessment and planning, engagement in activities as part of multi-disciplinary team, documentation, communication with service users and their families and compliance with regulations and standards (British Medical Association, 2023). Certain qualifications and registration as well as some experience in the field of care provision are needed for the job (Health Education England, 2024). This job takes place in a complicated environment when practitioners should consider a few factors regarding the needs of service users. Thus, the job of the Sports Support Worker involves unique qualities.
[bookmark: _Toc234365240]1.3 Evaluation of the skills needed for Sports Support Worker in healthcare
The competencies that have been pointed out to be of essence in the quest to become successful in one's job as a Sports Support Worker are three main competencies (Nursing and Midwifery Council, 2024). Competence complements each other and help the practitioners to render quality service and to overcome the challenges of the job (Health Education England, 2024).
The first key competency is being able to communicate, relate to other individuals, and establish relationships. The ability comprises the following: effective communication through speaking and writing; effective listening to various requests; adapting one's communication approach based on the audience and circumstances; reacting empathically in emotionally charged situations; and conveying complex messages (Royal College of Nursing, 2024). It is important to be able to communicate effectively and establish relationships since practitioners interact with service users and their relatives directly (National Institute for Health and Care Excellence, 2024). In this way, it becomes possible to make sure that the service user is appreciated, exchange information between practitioners, and find solutions and build trust (British Medical Association, 2023). Failure to achieve this may result in dissatisfaction with the services offered by practitioners, anxiety of the relatives, misunderstandings leading to mistakes, and inefficient teamwork (Equality and Human Rights Commission, 2023).
Secondly, an important skill which is vital requires proper organizational skills, proper time management, and proper system management (Health Education England, 2024). The professionals must have the ability to be able to handle multiple priorities such as provision of direct care services, documentation, coordination, assessment, and handling of emergencies. Proper time management will enable one to be able to prioritize and attend to urgent matters immediately. Proper organizational skills will facilitate proper functioning, prevent loss of information, good documentation, and will promote effective teamwork (National Institute for Health and Care Excellence, 2024). Poor organization and poor time management result in poor quality of service provided, stress among the staff, and dissatisfaction among the professionals (Royal College of Nursing, 2024).
The third key skill includes professional accountability, safeguarding abilities, and duty of care (General Medical Council, 2024). Practitioners need to establish professional boundaries, maintain confidentiality, be able to identify and address abuse or neglect, understand the rights and vulnerabilities of vulnerable adults, conduct documentation, and operate within the boundaries of law and ethics. The skill is highly important because practitioners interact with vulnerable individuals in need of protection (British Medical Association, 2023). Inability of a practitioner to perform at a proper level results in an increased harm risk for vulnerable service users, organizational failures and damage to reputation, as well as poor professional performance (Nursing and Midwifery Council, 2024).
[bookmark: _Toc234365241]1.4 Strategies to improve the skills for Sports Support Worker in healthcare
Developing skills requires the use of systematic approaches to improving them, based on available evidence and addressing skill areas (National Institute for Health and Care Excellence, 2024). Developing interpersonal and communication skills may be achieved with participation in professional communication training and customer service training developed specifically for health and social care sector (Health Education England, 2024). Training should cover such aspects as communicating with vulnerable people, identification of distress, empathic response, managing difficult communications and interprofessional communication (Royal College of Nursing, 2024). Reflective practice is one of the best ways to reflect on communication situations, analyze good practices and come up with new approaches in the process (Nursing and Midwifery Council, 2024). Another helpful resource for discussing difficult interactions and receiving feedback is mentorship (British Medical Association, 2023). Understanding the needs of service users obtained from literature sources, discussions with care teams and education increases effectiveness of communication (Equality and Human Rights Commission, 2023).
To be able to improve one’s organizational skills and manage one’s time effectively, one should apply certain methods, including task management systems, methods of prioritizing between urgent tasks and important tasks, time blocking, and assessment of how well the system works (Health Education England, 2024). Professional development in time management skills allows for learning of prioritization, load balancing, and reduction of stress (National Institute for Health and Care Excellence, 2024). Work systems discussion and identification of bottlenecks and problem solving can lead to improvement of the system (Nursing and Midwifery Council, 2024). In case there are barriers within the system that prevent task accomplishment, then organizational help is needed (Royal College of Nursing, 2024).
For proper acquisition of knowledge and skills relating to safeguarding and professional accountability, practitioners need to be trained on all issues pertaining to data protection, safeguarding, abuse awareness, reporting, rights of vulnerable adults, and professional conduct codes (General Medical Council, 2024). Training conducted once or twice a year will enable practitioners to keep up to date (British Medical Association, 2023). Organizations need to have proper systems of confidentiality for keeping the information of their service users, access policy, and audit (Health Education England, 2024). This will be the proof of their commitment to ethics in writing. Issues regarding safeguarding can be discussed during the supervision session (Equality and Human Rights Commission, 2023).
[bookmark: _Toc234365242]1.5 Conclusion
The ability to perform effectively in the role of Sport Support Worker relies on acquiring three main skills that complement each other; communication and interpersonal skills, organization and time management skills, and protection and professional responsibility skills. Effective communication makes sure that the service users feel respected.
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