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Element 1 - Project Proposal

My project title: The Impact of Staff Training and Development on the Quality of Care in Residential Care Homes for Older People in the UK.

1) Aim: The aim of this research is to examine the impact of staff training and development on the quality of care provided to older people living in residential care homes and to explore how suitable training can enhance secure, efficient, and individualised care.

2) Objectives:
· Objective 1
To define staff training and examine staff training and development and its relationship with the quality of care provided to older person in residential care homes in England.
· Objective 2 
To analyse current literature and evidence on the impact of staff training and development on the quality of care provided to older people in residential care homes.
· Objective 3
To evaluate key findings and themes relating to staff training and development and quality of care through thematic analysis of the selected literature.
· Objective 4
To provide evidence-based recommendations for residential care home managers and care providers on improving staff training and development to enhance the quality of care provided to older people.

3) Background/Rationale:
Older persons residing in assisted living facilities frequently possess intricate and evolving health and social care requirements, necessitating that carers have the requisite expertise, abilities, and knowledge to deliver superior care. The quality of care in residential facilities is affected by workforce elements including as personnel levels, competencies, training, leadership, and employee retention (Spilsbury et al., 2024). Thus, employee training and development are crucial for facilitating secure, efficient, and individualised care. NHS England (2023a) highlights the importance of proactive and individualised care for residents in care homes, whereas the Care Quality Commission (CQC, 2026) requires that institutions provide suitable training to supply staff with essential skills and competencies. Nonetheless, the successful execution of training may be hindered by organisational and personnel obstacles (Ali, Faraday and Hand, 2026).

4) Methods:
· Data sources: Peer-reviewed journal publications, systematic reviews, policy documents, and reports from the CQC, NHS England, and GOV.UK.
· Inclusion criteria: English-language publications relating to staff training, care quality, older people and residential care homes. Published mostly 2020 to 2026.
· Exclusion criteria: Unreliable sources and literature that has nothing to do with the population or topic of the research.
· Analysis: Selected data will be critically compared and investigated using thematic analysis to discover reoccurring results, patterns and themes.
· Ethical considerations: Academic integrity will be maintained by using appropriate in-text citations and a complete reference list in accordance with the UWTSD Harvard Referencing style, ensuring that all sources used within the research are appropriately acknowledged.

5) Resources: 
· Databases: UWTSD Library, PubMed and Google Scholar.
· Websites: CQC, NHS England and GOV.UK.
· Software: Microsoft Word, PowerPoint and Excel.

6) Timescale:
	Weeks
	Date
	Task

	1-2
	September 2026
	Research topic, title and project proposal.

	3-5
	September- October 2026
	Find relevant secondary data in the literature.

	6-8
	October 2026
	Complete Chapter 1: Introduction

	9-11
	October- November 2026
	Complete Chapter 2: Background Information and Analysis.

	12-14
	November 2026
	Review literature and prepare for project progress.

	15-17
	January 2027
	Complete Chapter 3: Methods and Search Strategy.

	18-22
	January- February 2027
	Complete Chapter 4: Findings and Discussion.

	23-25
	February 2027
	Complete Chapter 5: Conclusion and Recommendation.

	26-27
	March 2027
	Review and integrate dissertation feedback.

	28
	March 2027
	Final editing, referencing, and submission.



7) Self-reflection as researcher (any strengths or challenges):
The researcher has good organisational and time-management skills which will contribute to the successful completion of the study. A particular task will be to locate and critically appraise the most relevant literature. The researcher aims to improve this critical analysis skills, literature searching and academic writing skills during the study process and to ask for suitable academic support if needed.
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