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AIM(S)

· To provide students with a practical first-hand experience within the leisure, events, tourism, hospitality, sport and recreation industries and offer a practical introduction to the business disciplines and management issues studied during level 4 and 5 in order to appreciate what constitutes good practice. 

· To develop the student’s key skills, notably team work, communication, guest service and task management, focusing upon self-management and developing the skills and competency required for their future careers.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate the ability to:

· Undertake efficiently an operational position within their chosen sector and critically appreciate the importance of work based keys skills within leisure, events, tourism, hospitality, sport or recreation.

· Critically analyse management performance within the workplace environment and discuss issues regarding guest services, resource allocation, marketing, management styles, culture, health and safety and organisational/industry problems.

INDICATIVE CONTENT
· Personal and Vocational Development: The experience will be linear and individually designed to focus on either specialist or generic areas of study according to the student’s level of experience, needs, interests and chosen career pathway. Students are required to undertake a minimum 8 week placement (200 hours). Students whose agreed placement contract is for more than 8 weeks will be required to complete the contracted period in full. If they leave early (other than for agreed extenuating circumstances) they will receive a fail grade for the employer appraisal element.
· Key skills – communication, team work, task management, personal skills – guest services, operational issues.
· Operational tasks – task management, performance.
· Review – reflection, self-appraisal, reaction to feedback.
· Organisational Issues: Policies and procedures, organisational aims and objectives, mission statement, operations, staffing, training, competition, quality issues, performance measures, management structures, working practices, marketing, health and safety, guest service.

LEARNING AND TEACHING STRATEGY

The practical placement component is an individual student School experience which will be based upon self-managed learning supported by a tutor advice where practicable.  The student will therefore be responsible for managing their own learning and development according to the placement aims and objectives.

Students will be required to undertake management and organisational observational research and analysis in order to consider industry issues and offer strategic operational recommendations. The assessment will enable students to reflect upon their learning and apply their academic knowledge within an industry and organisational context as well as reflecting upon their personal and professional development.

As needed throughout the placement the student will receive on-going learning support from their nominated placement tutor via e-mail or telephone links with the University. This will be available as required by the student or organisation. However, it is the student’s responsibility to seek support as required. It must be noted that in certain situations students may not have internet or computer access on placement and may instead have to rely on their mobile phones or letter to contact UWTSD if required.

It must be noted that, whilst students will receive on-going support and guidance in organising a placement, it is the student’s responsibility to secure an appropriate placement NOT the placement tutor’s.
The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	
	

	Independent learning
	
	

	Placement learning
	200
	100%

	TOTAL
	200
	100%



ASSESSMENT

Evidence of Learning Outcomes will be in the form of a structured mix of assessments.

Students must successfully complete an 8 week/200 hour placement. It should be noted that the students who elect for a longer placement contract will be assessed upon their full agreed contract duration.  

Assessment Component 1 – 50% 

Coursework (10 minute DVD/PowerPoint record and Employer Report)

Students will organise submission of a detailed Employer Report signed by both their supervisor/manager commenting on their placement performance with regard to the key skills and competencies identified including task management, communication skills, working with others and applying knowledge and initiatives. This report is formative and will be taken together with wider placement data as part of the final summative assessment by the placement tutor. A professional 10 minute DVD or PowerPoint record of their placement experience entitled “A Day in the Life” will also be completed as a video /photographic diary of the placement experience. 

Assessment Component 2 – 50%

Coursework – Learning Log (2,000 words)
Students will submit via Turnitin/Moodle an e-learning Development Record which will include a placement overview, evidence of learning and development outcomes achieved, learning logs, and a detailed analysis of operational, organisational and industry issues.

Assessment Summary
	Activity type
	Percentage

	Written exam
	

	Coursework
	100%

	Practical
	

	TOTAL
	100%



EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes 


	
	No


	If yes please provide brief details (no more than 100 words):

Students will experience first-hand industry and organisational initiative regarding sustainable development and the impacts of these strategic approaches.
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