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SUSTAINABILITY WITHIN THE HOTEL INDUSTRY

The hotel industry, like the other industrial and economic branches, is constantly expanding and modernising, investing millions of pounds annually in the development and improvement of the service that hotels offer to its guests. However, all these efforts lead to higher consumption of water, gas and electricity.

The hospitality industry has been shifting its focus and taking a robust approach when it comes to sustainability. From better managing energy and water consumption to eliminating single-use plastics and food waste, the industry is working toward championing responsible business and tourism. In an effort to accurately measure their impact and provide transparency to investors, customers, and employees, companies have begun scrutinizing their sustainability practices, moving from symbolic initiatives to those that actually combat climate change. With the help of technology companies are uncovering their true environmental impact, and quantifying less-tangible indirect emissions that are adversely affecting the planet (Conte, 2021).

In any business, costs are an essential factor that is taken into account every time you want to implement an investment or a new procedure. The reduction of costs as well as the effective strategies of profitable investments in the lunc term have brought to the attention of companies the idea of saving money and doing good to the planet at the same time. With the help of modern technology, many hoteliers have begun to put into practice measures to reduce costs through reuse and recycling, as well as through a better control of the consumption of water, electricity, gas or other common materials (Kizildag, 2019).
In order to become sustainable for the environment, a hotel must make some very important decisions to reduce consumption, but at the same time to find certain solutions to replace certain processes that require many raw materials with less expensive ones.

One measure is the conservation of energy. This can be done by using low-consumption electronic devices (TV, vacuum cleaners, washing machines), as well as by controlling the consumption as accurately as possible (sensors, LED bulbs). Excessive water consumption can be regulated by a reduction in the amount of water used. For example, the toilets in the guest rooms must be set to low-flow, and where possible, towels and bed linen should be changed and washed at a distance of a few days, not daily. A big problem for the hotel industry is the enormous amount of waste. In the UK it is estimated that hotels produce about 289,000 tons of waste per year, much of it being food waste, but not only. (Easier.com, 2018)

The main method by which the amount of waste can be reduced is recycling, and most hotels practice it in the most serious way possible. In terms of reducing food waste, many restaurants have either reduced their portions of food or are asking their customers to take away what's left on their plate. An important role in these initiatives is played by plastic bottles. They produce large quantities of waste, being very polluting for the environment and in addition, extremely difficult to degrade in nature. In this case, a large part of the hotels have implemented the use of reusable bottles instead of plastic ones. Having a filtered water station, reusable bottles can be filled with water whenever needed and used constantly, without being thrown away. However, if they need to be replaced, glass bottles will be stored separately from another waste, generally in green or black containers with the mention Glass only (Jones and Comfort, 2014).

Regarding the Premier Inn, the place where I am conducting placement now, the company has proposed two great things that will surely have a positive, extremely pleasant impact on the environment. Although Whitbread initially set out to reach the net zero carbon emissions threshold by 2050, this deadline has been modified and decreased by 10 years. An extremely ambitious goal, but which trains all the employees of the company in its development. Net zero is term used to describe when the amount of greenhouse gas produced by a company is no more than the amount remouved from the atmosphere, making a business carbon neutral. Some other ways toc ut the carbon print ist o change 100.000 light bulbs with energy eficient models plus installing solar panels on 20% of company’s hotels in UK (Premier Inn, 2022). More than than, Premier Inn plans to reduce single-use plastict. The target ist o eliminate unnecessary single-used plastic from the business activity by 2025.
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