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Title of source: 
Customer satisfaction, loyalty behaviors, and firm financial performance: what 40 years of research tells us
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Year published: published:
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How did you find this source?

Google Scholar 

Why did you choose this source?
I chose this source because it is highly relevant to my topic. Good customer service can help a business create satisfied customers, which can encourage customers to return and recommend the business to other people. The article found a positive relationship between customer satisfaction and outcomes such as customer retention, word of mouth, spending and business performance. This makes the source useful for explaining why customer service is important for business success. 

When was it published? Is it recent enough? Why?
The article was published in 2023. I believe it is recent enough because it provides relatively up to date research into customer satisfaction and business performance. It also reviews research from many previous years, meaning it provides a broad view of the relationship between customer satisfaction and business success. 


Author Credibility
The authors  are connected with universities and organisations including Rice University, Korea University, Nike, Durham University, Indiana University and Texas A&M University. Their academic and professional backgrounds are related to business, marketing and customer research, which makes them suitable authors for this topic. 


Reliability
Is the source reliable? Why?

Yes  this source reliable because it is a peer-reviewed academic journal article published by Springer. The research is based on a large wide spread of analysis rather than relying on only one small survey.This makes the source more reliable for supporting the argument that customer satisfaction can have positive effects on customer retention and business.

From this task, I learnt how to find and evaluate credible sources for academic work. I learnt that it is important to check who wrote the source, when it was published, whether it is an academic or peer-reviewed source, and whether the information is relevant to my topic. I also learnt that I should not just use the first source I find, but should check if the information is reliable before using it in my university work.






