One of the important causes of medical errors and unintentional harm to patients is ineffective communication. The important part of this skill, in case it has been forgotten, is listening.  (Jahromi et al 2016)
We have looked at active listening but I want to return to this as it’s an essential skill for the module and will also be important to demonstrate in the practical role play assessment.

In class we discussed the key philosophies regarding active listening and touched on some techniques, however I want to further explore the practical side of active listening. 

There are both broad concepts and specific techniques that apply to active listening, the broad concepts are that the listener:
· Avoids interruption

· Both maintains and shows interest

· Postpones evaluation

· Organises the information in their mind as it is given to them.

The key specific techniques are:

· Paraphrasing, much like when paraphrasing when writing this means to communicate the same message but using different words.  In active listening you might preference with a comment such as: "I think you're saying that..." or "It sounds like you're saying ..." and then explain what you understand them to have said.

· Clarifying this simply involves asking questions to make sure that you understand. For example, "Can you give me an example of that?" or "You just said that such and such is important, can you help me understand what that means to you?" 

· Summarising, especially in medicine this is a crucial part of the conversation as this is likely to be the link into talking about a treatment plan.  You will summarise the key points, these may well be both tangible and intangible, for example tangible points might be relating to their condition, the next stage of their treatment, their medical history or aspects of their wider life and arrangements at home.  Intangible things will be more about how they feel, what is important to them etc.  
For the activity split into groups of 3 or 4.  I would like each of you to spend about 5 – 10 minutes explaining a concern you have to the rest of your group, this can be a genuine concern in your own life or use a concern that someone has expressed to you or you can make something up!

Have one person talking, 1 person being the ‘active listener’ and 1 or 2 people making observations.

The active listener needs to clearly demonstrate the broad concepts and specific techniques above.  
After each session can you feedback from the perspective of your different roles, consider the following aspects:

1. If you were the one talking did you feel you were being listened too, not inconveniencing the listener and you were understood?

2. If you were the active listener how did you find it?  Was it easy to stay engaged, did you manage to employ the concepts and techniques easily?

3. If you were the observer what feedback can you give to the listener, how well did they use the different concepts and techniques, what advice could you give?
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