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Executive summary

Communication skills can be defined to be the ability for sending information or message that in appropriate manner is an entirely understood by the receiver or the target audience. The term is often applied for the exchange of information in an effective manner with another group or individual in a verbal or nonverbal way. The study has focused on the effective teamworking procedures as well as the communication activities that have been helpful in influencing the business thinking of the students. The report also highlighted various strategies that can be applied by the students so that effective teamworking procedures can be elaborated in impacting the working procedure of the students in a notable manner. In addition to this, awareness ranges of the students are also illustrated in the report, which is helpful in enhancing the communication skills successfully. A range of models of communication skills as well as effective theories has also been discussed in the study. The study has been developed focusing on the general case study based on the group projects that is effective in creating an understanding of the procedure of communication skills within the process of work. 
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Introduction

The report is mainly based on the effective team working process and their communication activities that help to influence the student’s business process. Team working is the collaborative effort that helps to achieve the common goals within the organisation. In this report, student strategies for an effective team working process are highlighted that influence the students working process successfully. On the other hand, students’ awareness ranges are also illustrated in this report, which enhances the communication skills adequately. Models of communication skills and effective theories are discussed in this report. These models of communication skills are trying to enhance the students team working process through effective and better communication practices. The focusing aim of this study is to determine the team working process of students through determining the business process. In this report, a general case study has been taken that is mainly based on the participation of group projects, which creates effects on the understanding of the process of communication skills within the work process. 



Introducing students’ strategies for effective team working process

Effective team working is built through effective team workers and coordinators that influence the individual resources within the organisation. According to Dawson et al., (2019), collective goals can easily be enhanced through using the team working process within the organisation. Different types of effective strategies are used by many people to create a better working process through effective teams in a constructive way. Perfectly a deadline maintaining process is developed through determining the effective teamworking process within the organisation or other studies process. Different kinds of important strategies are mentioned in this study to perfectly highlight the effective team working process of students that are discussed below:
· Building trust and respect with each team member
Trust and respect both encourage the team members working process that creates bonds between students. It improves the relationship process of each person that provides better opportunity process successfully. On the other hand, overtime working activities also can be developed through developing trust between team members. As asserted by Laurens et al., (2017), on effective team working processes, the author stated that success highlighting activities; better transparency behaviour and sharing information and capabilities are the most effective strategies for working process. These mentioned strategies also surely need to be used by the students as they try to influence the effective team working process within the organisation. 
· Encouraging socialisation process
Socialisation is another effective activity, which enhances the interaction process with other people and initiates the better understanding process successfully. As opined by Martin and Bolliger, (2018), socialisation is the best method of strategy that helps to boost and build better team working process with the students or in general with other people. Issues or individual challenges easily can be terminated in whole using the socialisation process during their team working activities in studies. Friendly and polite behaviour are the most effective strategies that encourage the socialisation process and these activities for the students enhance the effective team working activities automatically. 
· The perfectly organising team building process
Effective team working processes are totally depending on team building and organising process. Determining the timeline activities of the students, proper leaders to focus on team goals are the team building activities that need to be used by the students to make perfect and effective team. Laurens et al., (2017), a detailed way of making budgets is another very effective aspect that also needs to be focused on to enhance the team building activities of the students working process. The students group project can be easily determined through developing and building this strategy with their studies process. 
· Better and clear communication with others
Communication is one of the major and effective strategies that only influence the effective team working process through determining the team members transparency level for each other. Better and clear communication practices enhance the self-satisfaction level of the students, and these increase the group projects qualities of students. As asserted by Martin and Bolliger, (2018), asking open questions and clearing transparency levels are the two beneficial activities that only can be developed through better communication activities. Therefore, these activities enhance the effective team building process with the student group. 
· Setting goals and defining roles and responsibilities of each team member
Goal setting process is an effective strategy that perfectly needs to be used by the leaders to collaborate with the team members of students to enhance the effective team working process. Specific goal setting helps to track the progress of individual people that helps to achieve the group project enhancement process successfully (Martin and Bolliger, 2018). Team goals help to identify each and everyone’s responsibilities that influence the effective team working process successfully. Identifying proper roles and responsibilities also influences the effective team working activities that enhances the group working process successfully. 



Developing students’ awareness ranging of effective communication skills that integrate the success within the workplace

Communication skill is the important ability of people or students that helps to receive and give various kinds of information from one person or student to another. According to Patacsil and Tablatin, (2018), listening, speaking, emphasising and observation are the four most effective communication aspects that are increased through developing communication skills, and it enhances students’ awareness activities in group working practices. In order to master communication skills, the students are perfectly taught the conversation skills and empathies of others that automatically enhance the awareness activities of the students successfully. Apart from this, respectful vocabulary activities can also be increased by determining the student’s communication activities. These respectful vocabulary activities easily influenced the student’s awareness activities to achieve the project goal constructively. Students can easily integrate their working process by developing the awareness activity successfully. Practising an active listening process, managing own emotions and developing a transparency level ate the three main effective qualities that help to achieve the student’s success (Farashani and Tajeddin, 2018). On the other hand, these qualities are mainly enhanced through the better communication skills of the student. The important aspects are mentioned in the below portion that develops students’ awareness activities on studies through adopting better communication activities successfully. 
· Exchanging bits of knowledge with other students
· Help to understand own activities
· Identifying individual’s targeted goals and visions
· Own ideas, through openness are easy to express in front of others



Identifying theories that relate with group dynamic, teamworking and communication in students’ working process

· Communication accommodation theory
According to Zhang and Giles (2018), communication accommodation theory asserts that people adjust or accommodate their communication style while interacting with others. It is done by individuals to either minimise or emphasise the social difference while communicating with others. The theory implies that the changes in verbal and nonverbal style of communication is done through convergence and divergence. While working within a team, divergence has highlighted group identity by pointing to the differences present within the group. It has been observed that the majority of team members lacked divergence or the ability to interact with people coming from diverse cultural backgrounds. Convergence, on the other hand, has been used by those individuals in the group who tried to match the communication style of others to ensure a greater degree of coordination and cooperation.
· Cognitive dissonance theory
Harmon- Jones (2017), asserts that people have a tendency to change their behaviour or attitudes when they get introduced to contradicting new information. The presence of two contradicting beliefs leads to a cause of either motivation or distress and individuals in order to reach stability need to add new beliefs or change their beliefs and behaviours accordingly. The experience in the workplace has highlighted the creation of dissonance resulting in a change of personal beliefs. It has been instrumental in presenting individual differences. Additionally, it has been realised that while working together is of upmost importance to acknowledge different perspectives. The understanding of different point of views results in improved performances and develops an attitude resulting in better team performance and prevention of conflicts. 
· Constructivism theory
Kurtes, Larina and Ozyumenko (2017), opine that knowledge and learning are intertwined. While learning is non-linear and complex, it can not be considered to be a response to any stimulus. A learner plays an active role in generating ideas by going through culturally developed symbols and tools and self-regulation. Knowledge, on the other hand, is the effort to construct meaning of the learning process. The analysis of group dynamics and team working has revealed that various ideas have been generated in the course of the group project. The communication within the group has largely been shaped by the understanding and comparison of new information with that of the previous ones. It has consequently facilitated in forming a foundation and organising information in a way that could be used in the future. Furthermore, it has also ensured that individuals develop explanations and experiences that form their reality, which gets reflected in their ways of communication. 



Models of communication and communication skills that discussed in class

· Interactional model
Interactional model is known to be the model of communication that helps in describing the communication as the procedure within which the participants alternate positions as the receiver as well as the sender. The model is helpful inn generating meaning by sending messages and on the other hand receiving feedback within the psychological as well as physical context (Healey et al, 2019)
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Figure 1: interactional model (Source: Healey et al, 2019)
The internet can be defined as one of the best ways of interactive communication as the receiver is able to provide feedback even inn books and newspapers. Some of the other examples of interactive models are marketing, social media, online shopping, user generated contents and others. (Healey et al., 2019). In the context of a more dynamic view of communication it can be seen that the interactional model follows two channels within which feedback followed by communication flow through the receiver from the sender. 
· Transactional model
This is the model that tends to view communication as a transaction. Transactional model of communication is known to be the one of the critical models whose one of the futures include the move from referring to the individual as receiver as well as senders for referring to the individual as communicators (Cerrone and Maekivi, 2021). The model implies that the communication has been achieved as individuals both receive as well sends messages. 
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Figure 2: transactional model (Source: Cerrone and Maekivi, 2021)
The model emphasises on the field of experience and each communicator has a distinctive field of experience and each communicator must inhabit a shared field of experience (Cerrone and Maekivi, 2021). Communicators need to share some degree of overlap in the culture, environment, language is the individual is able to communicate effectively. 

Communication skills are known to be the ability for conveying and sharing various ideas and feeling in an effective manner. There are various communication skills, most important are
· Verbal communication skills
Verbal communication skill is known to be use of language for conveying messages or communicating with others. This is the skill that represents more than the ability of speaking and demonstrates the way of communication through written interactions as well. 
· Nonverbal communication skill
Nonverbal communication skills are defined to be the use of sign language for conveying the information (Bungowala and Bungowala, 2015). The use of body posture for conveying messages can be defined to be one of the examples for nonverbal communication. 
· Listening skills
Listening skill is known to be the ability of interpretation of a message or information that has been received in a successful manner within the communication process. 



Conclusion

Based on the above discussion it can be concluded that communication skills are crucial in ensuring the success within a workplace. The report included the importance of building trust and respect within a team, accouraging socialisation, organising the process of work, improving communication and defining roles and responsibilities to each member. Lastly, a wide range of communication theories and models have been discussed to gain a wider knowledge on the importance of communication skills. 
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