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This report describes the impact of the virtual learning environment at the University of Wales Trinity Saint David. The research was based on a questionnaire, which includes questions about the impact that the virtual learning experience had on students. This research is seeking to improve the students learning environment, when it comes to virtual learning  and make future improvements to the applications that the students use at this university.
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[bookmark: _Toc71121304] 3.Introduction 

During the current pandemic ,the students from the University of Wales Trinity Saint David were forced to take their courses online, using the virtual learning environment that the university provided. The main purpose of this report is to demonstrate what are the thoughts of the students regarding this environment and what are the strengths and weaknesses of the platforms used, such as Moodle and other platforms. The questionnaire I conducted was taken on a number of students and at the end of it I summarize the answers I received with charts ,proving the negative or positive impact of the platforms on students.


[bookmark: _Toc71121305]4.Rationale 

The reason for conducting this research is to improve students learning experience online and the overall opinions of students regarding the university approach of the online learning. It can make a significant difference if the university knows the opinions of the students on the platforms that they are using. Moodle is for example one of the most used platform in this virtual learning environment ,it is providing students all the information that they need for studying. The questionnaire I conducted  contains questions not just about Moodle platform, but of some of the most used applications that student use to get the information they need.

[bookmark: _Toc71121306]5.Research objectives 

● To get a better understanding of the virtual learning environment 
● To help students understand what are the strengths  and weaknesses of the platforms
● To improve the platforms that students are using
● To get the overall opinion of students from  UWTSD London about the virtual learning environment that they are using 





[bookmark: _Toc71121307]6.Literature review 

Before the modern days, people used to communicate trough letters and telegrams, but now students have available a range of platforms and e-learning sites. It is easier these days to learn online and students find information much easier that they did a long time ago .Moodle for example is a virtual learning environment for undergraduates  and it helps students to communicate with each other and teachers can give feedback of the works that students are doing .Each year ,the students data are refreshed and the unnecessary data is removed from the platform . (LSE ,2021).
Not just universities and schools use virtual learning environment ,also different businesses and companies are using this virtual space .Some of the main benefits, according to a blog (Fun Tech blog ,1996-2021) are that students can get immediate feedback and this can accelerate the students learning process, students can get new skills ,because they are somehow forced to learn some digital skills in order to get the information that they need. Moreover, learning online  can be a cheaper solution to learning, because learning on a virtual environment can save costs, such as transport costs and is also much comfortable to study online. (Fun Tech Blog ,1996-2021).
It is important for universities to understand what technologies are easy to use by students, because people can find online environment challenging and sometimes can be difficult for students to fulfill everything. Even if we are communicating often trough internet rather than face-to-face ,we should not forget that human interaction is much beneficial for us.(ISAMS by IRIS,2021).
Technology is the future and in education also it will be the future ,not just because it is a comfortable way of learning, but also because many information can be found online and it is a faster way of learning. Student should have the tools that they need for this future to be bright, and starting from now ,technology and virtual learning environments will be everywhere and available for everyone.(Becki Lee ,October 2019)

[bookmark: _Toc71121308]7.Research methodology 

[bookmark: _Toc71121309]      7.1 Research method and methodology 
The method used in this report is by using a questionnaire of nine questions  ,which  students responded voluntary. It  is an online questionnaire for the students at University of Wales Trinity Saint David London, including questions about the impact that the virtual learning environment.
[bookmark: _Toc71121310]      7.2 Qualitive, Quantitative and combined approach 
For this questionnaire ,I had 16 respondents all from the  University of Wales Trinity Saint David and they all responded voluntary to my questionnaire .The purpose of the questionnaire is to find out the opinions that students have about some online platforms that they are using at the university .
 
[bookmark: _Toc71121311]     7.3 Data, Primary and secondary data 
[bookmark: _Toc71121312]           7.3.1 Data
Data means any information that has been collected or observed to validate original research findings. It is usually digital but it can be sometimes in a  non-digital format.(University of Leeds,Library,2021). Data is also split into primary and secondary data.
[bookmark: _Toc71121313]           7.3.2 Primary data 
Primary data is the one collected from the direct source ,in this case from students at UWTSD London ,in my research I used a questionnaire about virtual learning environment and a statistic of the responses.
[bookmark: _Toc71121314]             7.3.3 Secondary data 
   The secondary data is the data collected from indirect sources, such as articles and blogs about the topic and in my research I used online articles and blogs as a reference.
              
[bookmark: _Toc71121315]        8.Sample and sample size 

Sample refers to a number of participant at the study, in this case I had a sample of 16 students that are attending a course at University of Wales Trinity Saint David London.

[bookmark: _Toc71121316]         9.Ethics in data collection 

Ethics refers to how is the data collected and how is stored or shared. In my research I had the consent of all the participants at the study to collect their data and share it in my report. Nothing from this data collection has been harmful or affected their confidentiality ,this questionnaire being voluntary and the participants remaining anonymous.
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[bookmark: _Toc71121318]                   10.1 Primary data analysis 
The study has been conducted trough a questionnaire of nine questions and the data analysis is summarize in statistic charts, with the answers I received .



● Question 1 analysis 


	Moodle
	 
	11
	

	Virtual library
	 
	0
	

	Microsoft Teams
	 
	4
	

	MyTsd
	 
	1
	



For the first question ,the students were asked which is their favorite application from the university virtual learning environment. An outstanding number of 69% considered Moodle as being their favorite ,in the meantime the virtual library is the least preferred with 0% preference.

●Question 2 analysis
 
	Yes
	14
	

	No
	1
	

	Maybe
	1
	



For the second question ,students were asked to answer the question regarding Moodle application ,if they find it useful. Most students found it useful, just one answered negative and one was indecisive.

●Question 3 analysis 

	1
	2
	3
	4
	5
	

	Not easy 
	 
	 
	 
	Very easy
	

	2
	 
	7
	5
	2
	




For the third question, students had to rate how easy is for them to find information on Moodle platform, twelve of  the respondents rated the difficulty to be in between, two of them found it to be very easy to find information ,also two of the respondents thought that is not easy to find information on Moodle .

●Question 4 analysis 
For the fourth question ,students were asked to say if the Virtual Library is offering students a variety of information and materials. Thirteen of the students considered that indeed the Virtual Library is offering a variety of information and materials to help them trough their studies and only three of the students did think that the library is offering them what they need.
●Question 5 analysis 

	Not likely  at all 
	 
	1
	

	Likely 
	 
	11
	

	Very likely 
	 
	4
	



For the fifth question, students had to say how likely are they to recommend the Virtual Library to other students at London campus ,eleven of them were likely to recommend and only one of the students would not recommend. Four of the respondents are very likely to recommend this platform to other students.
●Question 6 analysis 

Regarding the time student spend on the applications from the virtual learning environment ,
81% of the students spend more than five hours a week on a application and 19% of them between 1 hour and three hours a week ,nothing in between .

●Question 7 analysis 
On a scale of 1 to 5,how useful do you find Microsoft Teams in terms of virtual interacting and study?

	1
	2
	3
	4
	5
	

	Useful 
	 
	 
	 
	Not useful
	

	 
	 
	3
	10
	3
	


	
	
	
	
	
	



Ten of the students found Microsoft Teams to not be such a useful tool for online learning,three of them found it not useful at all and only three are in between.

●Question 8 analysis 
It is easy for you to find information on the platforms that the university is providing?
	Yes 
	11
	

	No
	5
	



For the question number eight, students responded regarding how easy is for them to find information on any of the platforms that the university is providing, most of the students thought that is easy to find information ,five of them have troubles finding what they need on the platforms.


●Question 9 analysis 
Would you be able to procure suggestions to improve your experience on the virtual learning environment at UWTSD London campus? Please write down your answer.
At question nine, the participants had to write an answer and suggest improvement for the virtual learning space .People suggest in general improvements for Moodle application such as making it more  friendly and for the Virtual Library to be much easier to access and better server response for all the applications. Students also suggested that Moodle is a bit crowded with information that is not useful.


[bookmark: _Toc71121319]           10.2 Secondary data analysis 
For this report the secondary data I summarized is from articles and blogs, regarding the virtual learning environment experience of other people. The articles I found were helpful to understand the purpose of virtual learning and the improvements that can be made for it to become more helpful.
[bookmark: _Toc71121320]           10.3 Summary of the findings
Summarizing the report ,I found out that impact of  the virtual learning environment is a big one, the future consist of virtual learning and a big amount of information can be found online. It is also a much comfortable way of learning and a less expensive way of learning.
According to Dexway communication (2020),online learning has been on a rise and it has become more popular by being convenient among students. The online courses are much easier to access and cheaper. It also require less time and is a greener option. 

[bookmark: _Toc71121321]11.Conclusion and recommendation 

As a conclusion I would like to add the fact that virtual learning environment had an impact on students life and overall opinion on it is that it can be improved .At the  University of Wales Trinity Saint David London ,students are provided with a lot of information on the platforms that they are using and people tend to find it easy to learn online .The virtual learning environment is the future for students and teachers and people from all around the world can communicate trough the virtual environment.
As recommendations from students, the platforms should face some improvements ,regarding the servers response or the amount of not very useful information on them. Some of the respondents of my survey think that some platforms, such as Moodle is way to crowded with information that they do not need.
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[bookmark: _Toc71121325]        13.2 Appendix 2(Excel Table)





Which  one from the below applications is your favorite,regarding the virtual learning environment at this univeristy ?

Series1	Moodle	Virtual library	Microsoft Teams	MyTsd	0	0	0	0	Series2	
11	0	4	1	Series3	
0	0	0	0	

Do you find moodle application useful?
Series1	
Yes	No	Maybe	14	1	1	Series2	
Yes	No	Maybe	0	0	0	


On a scale from 1 to 5,how easy can you find information on Moodle ?

Series1	
1	2	3	4	5	6	1	2	3	4	5	0	Series2	
0	0	0	0	0	0	Series3	
2	0	7	5	2	0	

How likely are you to recommend the virtual library to other students at the London campus ?
Not likely  at all 	
1	2	3	0	1	0	Likely 	
1	2	3	0	11	0	Very likely 	
1	2	3	0	4	0	


How much time do you spend on the applications from the virtual learning environment ?
Series1	
1-3 hours a week 	3-5 hours a week	More than 5 hours a week 	3	0	0	0	13	0	0	

How useful is Microsoft Teams ?
Series1	1 Useful 	2	3	4	5 Not useful	0	0	3	10	3	0	
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