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Market research and Website Development
[bookmark: _Toc1916775404]Introduction: 
In today’s world, digital marketplace like Etsy is increasing day by day and the competition is too high, so it is important to understand the target audience, their need and behaviour. This report would cover the market research from the findings of questionnaires through google forms, develop a business idea, design an effective website and create marketing materials. It is also showing the detailed analysing of data which is directly influenced the business strategy.
[bookmark: _Toc1230881292]Questionnaire Creation and Data Collection:
The 10 questions was built by Google forms, the purpose of those questions was gathering information about online shopping, demographic data, social media for website design and create marketing materials. Total 9 responses were collected through this survey. 
[bookmark: _Toc1963809731]Screenshot of google forms
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[bookmark: _Toc1772699288]Response:
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[bookmark: _Toc584525007]Data Analysis:
[bookmark: _Toc1775130670]Q4: Interest of Printable Products
A huge number of responders 88.9% said that they purchased printable products which indicates that they have interest on these products which means the growth of digital business activities is increasing (Mota Pinto, 2020). These respondents say that technology has important impact on digital marketing and target audience have interest in technology and they are digitally active (Ryan and Jones, 2012).
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[bookmark: _Toc1365068376]Q5:  Type of Products 
When asked about the product type preferences, the top responses are
· Event Printable (44.4%)
· Kids activities (44.4%)
· Wall art (11.1%)
These results shows Etsy’s top categories and strongly suggest focussing on these products.
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[bookmark: _Toc1948308323]Q9: Marketing Platforms
[image: ]
In this digital world internet has made significant affect in everyday life through economically, socially and personally and business has also its impact (Saura, 2021). Now people are doing online business and promote their products or services through digital using social media like Facebook, Pinterest, TikTok, Instagram and other types of social media (Chaffey,2011). According to Brown (2012), social media is the way to connect with customer and he also called social media as microphone because it is the way to discover new information and learn more about customers preferences .  In Q9, the responses clearly showed that people are using social media to discover their products. From the above figure we could see 44.4% Facebook, 33.3% Pinterest, 11.1% Instagram, 22.2% TikTok and 55.6% other, marketing research should focus on thise platforms.
[bookmark: _Toc1419708265]Q 10: Customer will to pay
From Q10 the response is 
[image: ]

· 33.3 % will to pay £2-£4
· 33.3 % will to pay £8-£7
· 33.3 % will to pay £5-£7
The product should be affordable for customers and the product value and quality is the key for good business. 


[bookmark: _Toc1046600594]The Valuable Findings:
The research has directly impact on the business idea, website design and creating marketing materials.  
[bookmark: _Toc988278077]Business Idea: Based on the valuable findings the Shop by Jafrin is a digital shop on Etsy marketplace who offering affordable, stylish printable products for kids activities, event, and home decor where instant download and quality is the main aim of this business. Products include
· Wall art
· Planner/Journal (daily, weekly. monthly)
· Kids activities (colouring pages, affirmation card, worksheets)
· Event printable (birthday card, invitation card, anniversary card)
[bookmark: _Toc1223781889]Website Design
According to Gordon (no date), website is a tool which represent the brand of a business either individual or a company not only this in this era people make questions about legitimate without a website (YEC, 2020). A website is the way to familiar people with business brand, credibility, save time and update information, specifically for digital marketing it is a great opportunity to communicate customer directly and grow the business (YEC, 2020). 
Here is the screenshot for Shop by jafrin website which is created based on the data analysis through google form. The website designed by using CANVA. 
It has home page where the name of Brand and navigation menu included Home, About, Printable Collection and Contact available.
 In About page cover the shop details like what the shop is based for, what is aim and, what kind of design are available and the delivery process.
In the Printable collection the picture with details and price of the products are showcasing. 
In last Contact page all the contact information is available. 
Here is the screenshot of all pages taken by using win+prtsc , and awesome screenshots.
[bookmark: _Toc1598867851]Screenshot of Website
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Here is the link of Canva design for public view.
https://www.canva.com/design/DAGoNy7KDCM/pjh5WBafOKSdIqRDhmRLKQ/view?utm_content=DAGoNy7KDCM&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h49aa7957fc
[image: ]
Picture: Full Screen shot of website 
Image from: Canva


[bookmark: _Toc248199230]Marketing materials
Digital channels play a crucial part for successful marketing where social media plays as a lead actor (Ozuem and Willis, 2022). In digital business, social media influences customer engagement, their behaviour not only this but also social media has great effects on consumers purchasing (Rahamn, 2023). 
From the google forms questionnaire the information 


Image from: Canva
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Pintarest Pin
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Instagram Post
Image from: Canva

[image: ]Facebook post
Image from: Canva


[bookmark: _Toc1512780906]Audience segmentation
· Age: 18-55(over)
· Interest: digital products
· Price: is a fact but quality attract buyers
· Media: Etsy and instagram, pintarest, facebook.
SEO strategy
Search Engine Optimization (SEO) is the essential tool for success as it is bring traffic to the website which is the primary goal of it. Another important thing is that it brings traffic for targeted products not only this in a report 80% to 90% people use search engines like google, yahoo for the information what they want (ENACEANU,2010).  
However, an effective SEO strategy was implemented through Etsy and google such as the keyword printable wall art, digital planner, printable bookmark, event card.
[bookmark: _Toc1731009934]Conclusion
The project developed the valuable findings through questionnaire such as target audience, visually engaged, SEO optimization for the Etsy printable business. It also highlights the price, products preferences and utility of. By getting all the information a valuable website designed and for attracting customers marketing materials such as Facebook post, Instagram post and Pinterest pin was created. However, this projects aim is to get well positioned and succeed in the competitive Etsy business. 
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[bookmark: _Toc1383855744]Excel Spreadsheet
Etsy Printable.xlsx
	Details
	January
	February
	March
	April
	May
	Jun
	July
	August
	September
	October
	November
	December
	Total
	

	Printable Sale
	100
	120
	200
	270
	300
	350
	410
	450
	500
	520
	600
	650
	4470
	

	Other revenue
	20
	25
	20
	30
	30
	25
	45
	35
	40
	40
	40
	40
	390
	

	Total Income
	120
	145
	220
	300
	330
	375
	455
	485
	540
	560
	640
	690
	4860
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Expense
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Etsy Fees
	20
	30
	30
	40
	40
	55
	40
	55
	60
	60
	50
	55
	535
	

	Canva Subscription
	20
	10
	10
	10
	10
	10
	10
	10
	10
	10
	10
	10
	130
	

	Internet Utilities
	20
	25
	25
	25
	25
	25
	25
	25
	25
	25
	25
	25
	295
	

	Paid Marketing
	20
	130
	150
	100
	180
	200
	180
	150
	200
	220
	250
	180
	1960
	

	Total Income
	80
	195
	215
	175
	255
	290
	255
	240
	295
	315
	335
	270
	2920
	

	Profit/Loss
	40
	-50
	5
	125
	75
	85
	200
	245
	245
	245
	305
	420
	1940
	






[bookmark: _Toc1560752038]Essay
The importance of Excel in the digital era
[bookmark: _Toc1586365955]Introduction
Excel is a spreadsheet which developed by Microsoft, it is a software which is use for organising, calculating and formatting data as a spreadsheet (w3school, 2025). It is a very useful and most popular tool in this digital era which not only use in business but also use in personal and family life (Coursera, 2025). Excel getting more valuable for small businesses specifically for digital marketing such as Etsy because of it easy and affordable access to organise and analyse data. This essay will explain the important of Excel in digital era for small business like printable business in Etsy marketplace.
[bookmark: _Toc1977911364]Excel in business
Nowadays data is an asset, to manage the data through analyse and organise Excel works as an essential tool. Microsoft Excel has a widely usage including business plan, financial decision, mathematical and statistical analysis, database, and problem solving (Jablonsky, 2014). 
For the usage and simplicity and presenting information clearly Excel getting popular in small business. It is useful to keep the record of monthly/yearly total income and expenses, profit/loss, manage the budget and also make plan for further action and solving problem.

[bookmark: _Toc1574729115]Excel and Etsy (Shop By Jafrin)
· Etsy is a digital marketplace where the products are selling digitally which could download instant, the digital products are printable wall art, digital planner/ journal, event printable, kids activities like colouring page, affirmation cards. As there is no hassle for shipping but to keep the financial record neat and clean and organise Excel plays an important role. For my Etsy business I use Excel to 
· Keep financial records of year 
· Analysis of income and expense
· Calculate profit/loss
· Tracking the sales like best selling products, research trending products, monitoring sale data
· Email marketing is the way to direct communication with customers, I find Excel useful to listing the Email and track the performance.
· Record of fee for Etsy

[bookmark: _Toc510716967]Marketing Management
Marketing is not just an advertising which meeting the sales target it has a great impact on business whose purpose is to increase reach of products across the world (Chhabra, 2021). Now people are wanting less hassle but earn more profit for their business and social media make it easy for nowadays, people are using social media every time as a result digital marketing are spreading worldwide and the business could develop their activities to acquire more knowledge about customer behaviours and needs (Mota Pinto, 2020). With the help of Excel small business could track sales, make budget, update listings, plan of action and track the recent trends of market.  The pivot tablet is useful for sorting, listing and gain information about the trending market in just a click (Chhabra, 2021).
 
[bookmark: _Toc1211871851]Visualizing and Presenting data
The capabilities of excel visualization of data is very useful and essential for business while it is the way to support information using Excel charts. There are various kinds of charts like scatter chart, line chart, bar chart, column chart which present the data more visually and effectively (Boogaard, 2025). Moreover, it helps to understand the position of business and what to do next (Nugus,2009) .

[bookmark: _Toc914207754]Excel and Google sheets
Excel is easy to use and it needs operating system like windows 7+, Mac and other. However, Excel is not free tools as it needs to subscription fees for its user. On the other hand, Google sheet are web based and it requires the browser support like Chrome, Firefox, Microsoft Edge, and Safari but Google sheets are free to use as it is need google account. Most data analysis found that Excel is not user-friendly, other hand Google Sheets are user friendly. Excel works with basic formula, digital business find it useful for its simple, basic formula which could be use by anyone .
For advanced analysis Google sheets are useful which need more knowledge about mathematics (Shepherd, Richardson,2024).
Moreover, Excel spreadsheets are widely used in modern digital marketplace, the simplicity, time saving template , accurate formula make the tools world wide familiar (BBC, 2025). 
[bookmark: _Toc856478950]Conclusion
Excel is an essential and powerful tool for small businesses which provides to track sales, income and expense, make budget plan and report for finance. By demonstrating the power of excel business could run efficiently, make proper decisions and take actions which is the key for success as professionally and personally.  
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