Task 1 – COVID – 19 Accelerating Print Industry Transformation

	As we already know COVID-19 is not affecting only humans, it’s affecting also different industry sectors starting with small and medium businesses, large businesses.
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	The impact over the business started in 2020 on the 28th of February when the Government trying to minimize the effects of the COVID-19 decided to close all businesses starting with hotels, pubs, coffee shops, transportation. 
	As you may know, COVID-19 was something new for society and the United Kingdom was applying the measurements after Italy, China and more countries have decided to close the borders because of the large number of deaths from COVID-19.
	The closing of the UK border has brought also the impact over the tourism being affected all of the Flying Operators. 
	In my opinion, the most affected businesses were the small and the medium sizes because they didn’t know that the restrictions of the new virus will take so long, and they’ve tried to keep their business open. Most of the businesses tried to digitalize everything to survive the pandemic and they move online to still satisfy the needs of the customers. The Government came with financial support for the population and also for businesses to make their way to Digitalization.
[image: Graphical user interface, chart

Description automatically generated]	
The understanding was meant to come also from the other business partners.
		The main problem was the supply chain issue because all of the providers didn’t expect large orders and the transportation was stopped because of the pandemic restrictions.
		The Government also tried to keep with the request of the business and help the business and population keeping them in touch with everything that is happening on the GOV.UK website.


	Still, in the first Pie, we can see a significant impact of over 66% on business, and the only way for those to keep their businesses open will need to get ready for a new Era, of Digitalization and Digitisation.
	From the word Digitisation, we understand that all of the old practice a physical format device such as a brochure, letters, everything analog need to be improve to a digital format fast to keep up with the needs of the population and also with customers. We can give the following examples of all of the invoices from papers moved to *.pdf, *jpeg, and *png format. Another example is with the presentation of projects and implementation if they were before in some meeting room with a presentation board and papers, everything has changed to a meeting on Virtual Space such as *Microsoft Teams and PowerPoint replaced the presentation boards. 
	The benefit of Digitalization is that all of the business and also the Institution now can communicate fast and keep a large data for every customer and maintain also the needs of the customers. This comes with some improvements in different sectors such as Artificial Intelligence, Machine Learning, Data Analytics, robots for helping big businesses to manufacture parts, and also the Cloud Storage that is allowing big companies to store the data and to be accessed from everywhere just to have permission granted over the Cloud Server.
	In my opinion, this change is a positive one and is helping every business to improve the customer expectation and the technology, this will come with more suitable products for the core customers because of the Data Analysis.
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COVID-19 has plunged many businesses into paralysis. The majority are now focused on weathering or surviving the crisis to emerge intact when the new normal arrives. Some of the changes invoked may be permanent; many companies will likely continue to support and encourage flexible working arrangements. Indeed, Global Workplace Analytics estimates that 25% of workers will be expected to continue to work from home. Aside from the obvious sustainability benefits of fewer people commuting, this will leave some offices lightly populated and could prompt many companies to reduce office space. So, what role will the office multifunction printer (MFP) play in this new world, where remote working is further accelerating a shift to digital technologies? (By Louella Fernandes on April 14, 2020 )1
	  As we can see from this article the printing industry is reporting a loss in print volumes for the customers and this disruption will bring an opportunity to introduce new products and services.
	  As we will see the printing companies will come with solutions for the employee to have a PC and a printer to make their own office at home.
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Description automatically generated]	  They will have to rethink the customer value through digital processes, companies will come with smart MFP’s for automated workflow.
	  The MPS will try to support the customers through Digitalization offering cloud printing solutions for companies.
	  The companies will also provide for the homeworker’s security services, and devices to keep on with their work in a safe way. 
For all of the companies, Digital Transformation became an opportunity to bring new forms of technology. The cloud-enabled and cloud-delivered supports the affected businesses and different industry sectors to offer a high-level core customer experience. The meaning of cloud computing in this case is a process of Storage, Management, Analytics, and Security of the data over Internet Servers.
	This is a positive aspect because the business will optimize the costs and increase customer support. 2
	The changes across different types of sectors will come with costs reduction and all of the processes will be more efficient than before. Enhances efficiency and productivity because of the smart connectivity from machine to machine. Creates new bridges through the use of big data and artificial intelligence, they will have the time to experiment and predict products and services among customers. It is going to accelerate reaction to demand using customized patterns adapted to every individual. It will innovate new values and upcoming trends.3
	 In the retail sector, Digitalization aims to customer experience in online shopping and optimizing processes like logistics, warehouse management. But still, the largest investments focus on data collection and data analytics capabilities. (Pandolf,2017)4
	The health sector has been changed since the early stages of medicine. By increasing the knowledge and diagnostic treatment. Digitalization in this sector is seen as a normal upcoming process that is also having an impact on current health and treatments. Digitization is seen as changing the health service from bits and bytes. That means every medical record for the patient can be accessed from every hospital, doctor.5 
	The Governments adopt policy mixes that respond to the changing process created by the digital transformation.4
	In the end, everything is moving fast, the expectation of the customers is also to see a technological upgrade and in this market for a business to stay on the market they will need to adapt and change to the new technological Digitalization Era. 
  
    

	
	




*pdf – It’s Portable Document Format 
*jpeg – It’s a compressed image format jpg that has a lot of colors and doesn’t affect its quality.
*png – It’s Portable Network Graphics it a small size picture for e-mails
1 	quocirca 
2 	euronovate
3            nexusintegra      
4        Oecd-library
5           ec.europa.eu
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