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1.0 Introduction:
This report is about the development of employability skills in the workplace today, looking at what are employability skills and who requires such skills and why they are important.
For the purposes of referencing, Harvard Referencing will be used.
[bookmark: _Hlk66714507][bookmark: _Hlk66714401]Dyszynski, M (19/2/2021) stated that skills for employment are things which would make you highly desirable and skills which are transferable, which will then make you a great employee. 
Dyszynski has listed the 10 top skills as:
1. Problem-solving
2. Communication skills
3. Adaptability
4. Collaboration
5. Time management
6. Organisation
7. Technology use
8. Information use
9. Personality traits
10. Leadership

This leads to the importance of study to get to your goal, which provides the platform of employability skills and how they are developed, not just through study but also how they are evolved through the age of the computer and internet. This was highlighted by Rosenberg, S.et al., (2012). 

In this paper 8 employability skills were looked at using a triangular method of recent graduates, who taught them and who employed them. The skills noted were almost the same as above under different headings.
          
What is noteworthy from Rosenberg’s paper is that students should know and understand that the workforce is extremely competitive, and they should understand what is needed. There maybe thousands of applicants for one post. Understanding the level of competency needed of them and better communication between industry and academia.

Therefore, looking at what employability skills are, it would be simple to say all employers would need employees to have most of the skills listed above which would lead to, at the very least getting a first interview and doing well in employment.

This report will focus on these skills and outline their importance and how they have developed over the years.

2.0 Main findings

2.1 What employability skills are important in today’s workforce?

Time Management

The term "time management" found on the mindtools.com website, refers to how you organise and plan, how much time you spend on specific activities and what are the advantages.
The following are some of them:
Increased output and efficiency.
Improved professional reputation.
Less stress.
Increased ad opportunities
More chances to achieve important life and career goals.

Failure to effectively manage your time can have the following negative consequences:
Deadlines were missed.
Workflow is inefficient.
Work of poor quality.
A tarnished professional reputation and a career that has stagnated
Stress levels are higher.

In simple terms getting to work on time or knowing target dates.  There is much academia on this topic and one especially useful idea is by Covey, S (2002) looking at urgent and non-urgent work. The 4 sections provide a guide as to how any type of work should be done, namely important things before they become urgent, making sure things are done earlier. As Covey continues, real skill is to commit time to process, which in turn will enable you to do things more quickly and efficiently.
 Rhymer, J (2006) time management and organisational skills go hand in hand, be organised so everything gets done.
STANLEY said treat time like precious gold.
 It is an asset that must be diligently managed. The advent of new technology has changed everyone's approach to time management. Even though new technology has numerous benefits, it has increased the pressure on time. organizational goals are more defined, and deadlines are tighter. 
                                                                                                                           (STANLEY, T.L., 2004)
All the studies outline the importance of time and as an especially important skill to possess given time is of the essence, with time limits set with response times and especially in the legal field where there are always time limits which need to be adhered to. One glaring example is where directions of a tribunal are set and must abided by.
The same applies to orders in the retail field, where stock may be seasonal. 


In The Balance, 2018, Prioritizing, Scheduling, Task Management, Workload Management and Delegation compared to the methods discussed above, especially Covey, would have a better effect, as there is better planning to get to the finished article. This would be based on the premise that the work is not categorised as urgent and non-urgent just simply work which needs to be done.

Digital Competency
To show the importance of digital competency one looks at the big corporations like Amazon which has no stores, Uber owns hardly any cars, AirBnB owns no real estate and Bitcoin has no physical currency.  A vast amount the work for such organisations is done digitally and this shows the importance of digital competency for the workplace.
During the lockdown from March 2020 a high proportion of businesses have continued to trade and keep people in employment through digital competence.
In the Express Computer it was said:
Senior business and government leaders say digital competencies are either very or extremely important to achieving their organisational goals, according to a new Economist Intelligent Unit (EIU) survey, commissioned by Riverbed Technology.
                                                                                                                   (Express Computer (2019).
To understand the importance of digital competence, we first need to know what it means, why is it important and has it always been important.
(i) What it means.
Igi-global gives a definition as “the confident and critical use of electronic media for work, leisure, and communication.” .

(ii) Why is it important:
Nyike, Z (2018) From a professional standpoint, it has always been important, and it is even more so now that all business is conducted through some form of digital competence, whether through emails, phone calls, or business monitoring.

(iii) Why has it always been important and how it has developed:
Nyike, Z (2017) since the end of the 20th century digital competence has become increasingly vital. Prior to this to find employment with knowledge of digital competence was not necessary as business was conducted by word of mouth or by contracts with some use of facsimile and telegrams and landline phones.  That was the extent of digital competency in those days. The development of digital competence has now reached a point where no one can manage without it, with ahigh percentage of jobs advertised will specifically ask for this.

A further review of this and looking at Martinez, D (2017) who said that it is a strategic all organisations move from post-industrial skills to digital competency.  He further states that its wrong to think that digital competency is proficiency in technology. It really means having the ability and work ethic to understand technology and work with others in a digital world.
In today’s world it would seem unthinkable that this skill would not be important and would really be a given for all prospective employees to have. In an age where literally all aspects of work are conducted through digital competence, this would be a skill needed for any employment.
Studies and indeed academia shows the importance of such a skill the development of digital competence over the past 40 years is well highlighted in the importance of digital skills highlighted by the Council of the European Union (1/6/2016) where it emphasises the internet, and especially social media, generate limitless, nearly limitless opportunities of sharing knowledge and ideas. They may have a huge effect on opinions, attitudes, and perceptions by providing instant access to vast amounts of information as well as access to a broad range of sources. They also provide a platform for everyone to create, share, and publish its original content.
Proficient use of electronic media, work can rarely be conducted without digital competence and ability to understand the technology in the digital world are all factors outlined in the various ideas above which show the importance of having this skill. Martinez , D (2017) proposes the idea that its wrong to think digital competency is proficiency in technology. This compared with most of the other studies is at odds with him as the start point has always got to be knowing how to navigate around IT.

Resilience 
Jackson in a study stated
 “Excessive workloads, lack of autonomy, bullying and violence and organizational issues such as restructuring, has been associated with problems retaining nurses in the workforce” (Jackson,2007). 
 Resilience has a major part to play to retain staff. Particularly important in the workplace which will in all senses of the word, keep an employee sane and able to adapt to new situations and challenges. The workplace today is prone to changes all the time and having this skill will mean that you can become a more effective employee if your able to cope in difficult situations.

1) How can we describe resilience?
2)  What are the most critical determinants of resilience? 
3)  How are emerging technology influencing the science of resilience? (4) What are the most successful strategies to improve resilience?
Most of the suggested concepts contained a notion of balanced, resilient, or integrated progressive functioning over time because of adversity. (Southwick 2004)
Similarly, resilience is described as having the ability to bend and not break and by growing stronger when faced with obstacles (Southwick 2004). This means the capacity to change and learn new skills and the reasoning behind it.
Another aspect of having resilience in the workplace is learning from past situations, they could be a job well done or a mistake made, and you have learnt from that. Being reflective about the past will bring the resilience for the future.
Winbolt, B (2016) really answers all the questions as to why this is important in today’s workforce and how this has and will always be important. Resilience is a person's ability to deal with tension and the pressures of everyday life. Flexibility, suppleness, resilience, power, speed of recovery, and buoyancy are all described in dictionaries. In a nutshell, resiliency refers to our tendency to "bounce back." He further states that flexibility is a key competency sought after in new employees, especially in positions requiring high pressure goals, quotas, or interpersonal conflict.
In positions where there is a lot of work, tension, or interpersonal conflict, resilience is important for both success and job satisfaction. When tasks invariably entail times of high intensity, tension, and/or interpersonal confrontation, flexibility is a common necessity. The further pressures that workers face daily, the more necessary resilience becomes.

Emotional Intelligence
There is a wealth of information on the internet and books, the following is understandable and critical in understanding what is Emotional Intelligence is The Economic Times (2021).
Emotional intelligence is described as a person's ability to regulate his or her emotions as well as the ability to control the emotions of others. In other words, they can manipulate the feelings of others. Emotional maturity is a vital asset in leadership. It is said to have five key components, including self-awareness, self-reflection, and self-expression.
 What exactly is self-awareness? You would be in a great place to accept others and influence those around you if you are self-aware of what you are going through. It also implies that you are mindful of your own abilities and limitations. When you are angry, pause for a second to consider what makes you so angry. 
The next move is self-regulation, in which you deliberate before saying. It is an essential way in which you should self-regulate. This would have a positive effect on others rather than a negative impact. Hold yourself accountable if you make a mistake and continue to maintain your cool in any situation.
What really is motivation? If you are inspired to complete a set of assignments, you would be more able to affect others. Consistently work against your objectives. Show the workers how to do their jobs and set a good example. And if you are faced with a difficult situation, try to think something positive about it.
Empathy is the desire to put yourself in the shoes of another person and care about a situation. If you wish to win the admiration of others, a good leader should be able to empathise with them.
One of the most critical things is social skills, which is the final one. It is all about expressing your point of view to others when it comes to social skills. They will establish rapport with others, making the relationship more secure.
Page, M (accessed 17/3/2021) further describes emotional intelligence as the ability to recognise and control the feelings of self-awareness, self-regulation, inspiration, empathy, and cognitive.
 In the article he states Self-awareness is about respecting yourself: learning your flaws, talents, motivations, beliefs, and effect on others – ultimately, powers for strong instincts.
He goes on to say if you regulate and redirect destructive desires and moods this is self-management.
Enjoying success is what motivates people and understanding the mental makeup of others is what empathy is all about.
In bringing all the above factors together, an article on the internet by Indeedd.com summarises the advantage of empathy, not only that it helps you to perceive how others feel, but it also allows you to identify your own responses to emotional expressions. Employee-management complexities are shown by emotional intuition. Empathy enables you to see how power differences change experiences and activities within relationships
Emotional maturity is therefore essential for workplace dispute resolution. The advantage of relational maturity in conflict situations is that it allows you to always find a middle ground in conflicts. Giving attention to how others react to one another will help you make others more respected, which would make them more likely to negotiate.
When you are self-aware you recognise yourself, feelings, and emotions. This is akin to self-management which in turn you adapt as situations change. The real benefit is you do not act on unchecked situations. This would in turn improve morale in the workplace. You are better placed to interact with other employees helping coordination and strength between each other.
Critical Thinking
Scriven, M et.al (1987) said of critical thinking as a disciplined method of actively and skilfully conceptualising, applying, interpreting, synthesising, and/or assessing knowledge gathered from or produced by observation, experience, thought, reasoning, or communication as a guide to belief and action is known as critical thinking. It is founded on fundamental intellectual principles that surpass subject matter divisiveness in its exemplary nature.
Paul, R et al (2008) divides the phrase into:
The Problem
Everyone thinks; it is in our essence. Although, if left to its own devices, much of our thought is skewed, warped, partial, uninformed, or outright prejudiced. However, the quality of our lives, as well as the quality of what we create, construct, or build, is linked to the quality of our thought. Bad thought is expensive, both financially and in terms of quality of life. Thoughtfulness, on the other hand, must be institutionalised.
A Definition
Critical thinking is that mode of thinking - about any subject, content, or problem - in which the thinker improves the quality of his or her thinking by skilfully taking charge of the structures inherent in thinking and imposing intellectual standards upon them.
The Result
A well-trained critical thinker raises critical issues and challenges, articulating them simply and precisely, gathers and evaluates relevant material, effectively interpreting it using abstract ideas and comes to well-reasoned assumptions and proposals, evaluating them against relevant guidelines and standards thinks openly within alternate systems of reasoning, identifying alternatives.




Conclusion
The conclusions are based on the importance of employability skills, how they have developed and have they always been important.
Of all the skills outlined above, they are all equally important perhaps except for digital competency which may come out on top. The reasoning behind this, is the development and critically its importance in today’s employment arena. To put it succinctly, nothing moves without digital competency.
Emotional intelligence with critical thinking fits into the overall puzzle of workplace skills by ensuring there is self-awareness and awareness of others around you.
The importance of all skills mentioned above are that they are all connected, giving your best and the best to your employers with satisfaction.
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