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Introduction



Communication in health and social care is considered a tool of interrelationship of the social worker/counsellor with the client/patient, the patient's family, the work colleagues and the society as a whole in order to achieve the fundamental objectives of the medical activity which consists of restoring the patient's health, increasing the comfort and quality of the patient's life or patient's family. The social worker/counsellor must have a good understanding of psychology to quickly analyse the multitude of information and feelings, mentalities and reactions related to each case. The purpose of the essay based on the topic chosen is to identify and compare the three counselling theories used within the nursing environment; the considered approaches will be the Person-centred, Cognitive Behavioural Therapy and Psychodynamic. The essay will be structured in three sections comprising the following points: the first section describes the Cognitive Behavioural Therapy and then will be compared and contrasted with the Person-centred and Psychodynamic approach. The second section will emphasise the ethical code and boundaries in relation to professional counselling BACP including an explanation about BACP Ethical Framework, confidentiality, treating clients with dignity and respect, and what a counsellor needs to do for good practice. The third section evaluates the importance and value of counselling theories and skills within the delivery of the health and social care sector. In conclusion this essay will briefly summarise the findings showing the topic was understood.












Main body




Efficacy (2020) highlights that the Cognitive Behavioural Therapy is a talking therapy focussed on solving of present problems with obvious results concerted on the improvement / cure of symptoms, related to mental health disorders. Martin (2019) proposed that Cognitive Behavioural Therapy (CBT) was developed by Aaron Beck and following the studies Beck realised that is a link between thoughts, emotions and behaviour. Based on the hypothesis between thoughts, emotions and behaviour, the therapy can help the individual to find ways to modify pre-exiting patterns and implement certain changes that will lead to solving identified problems. Backing up is Warwick (2019) which explains that another way of doing is to look at The ABC Model which stand for:  A activating events, B beliefs, C consequences. The aim of therapy is to helps clients identify painful thoughts and evaluate how real those thoughts are, then the client learns how to change the negative thinking by replacing it with a rational one (Selva, 2020). Similar, National Health Service (2019) agrees with Martin and Warwick, and advocates that the concept behind the therapy is that the client's thoughts about a certain situation affects the way the client feels emotionally and physically.


Comparing the Cognitive Behavioural Therapy with Person-centred approach are Neil (2010) and Ackerman (2020) who express that they found similarities that both deal with the conscious mind, the here and now, and both focuses on actual problems and issues the client encountered. Both approaches share the same belief that have a positive view of human nature. In contrast with the Cognitive Behavioural Therapy and Person-centred approach is the Psychodynamic approach which focuses on the subconscious and examines childhood experiences to analyse the unsolved client conflicts. Supporting arguments is Bornstein (2020) and Vinney (2019) explaining that the theory in Psychodynamic approach focuses on exploring the relationship between the conscious and unconscious mind.



Analysing the Cognitive Behavioural Therapy are Fenn and Byrne (2013) who states that the approach resides from the way on how the individual thinks and behaves. The aim of therapy is to get the individual to a point where they can do it themselves. Examining the Person-centred approach is Holder (2013), who states that the aim of the approach is self-actualisation, in a similar way with Holder is Coghlan (1993) agreeing that Person-centred approach aims to facilitate the client to access their own self-concept, self-awareness and self-esteem, whilst the aim of the Psychodynamic approach is insight. In contrast, the Cognitive Behaviour and Person-centred approach focusses on the positive beliefs, whereas the Psychodynamic approach focusses on the negative aspects of the beliefs.

Based on Counselling Directory (2020) it can be highlighted that the similarity between the Cognitive Behaviour Therapy, Psychodynamic approach and Person-centred approach all three focused on how the behaviour is learnt, all three are orientated on the experience lived by the client who affected the behaviour. Looking for similarity between the Cognitive Behaviour Therapy and Person-centred approach are Josefowitz and Myran (2005) and Thorne (1990) who emphasises that both utilise the core condition of empathy, unconditioned positive regard and congruence. Looking for similarity between Person-centred approach and Psychodynamic is Jacobson (2013) who states that regarding the process of change in therapy both have a long-process, whereas Cognitive Behaviour Therapy is where the process of change is seen as short term in therapy.

According to Kelty Mental Health (2020) it highlights that both Cognitive Behavioural Therapy and Person-centred therapy shares the same aims to assist the client in learning to know their own experiences, to accept themselves and to positively value themselves. In contrast is Stone (2006) who expressed that the aim of Psychodynamic approach is to bring the unconscious mind to the conscious with the purpose to encourage the client obtain information, and the theory aside from the assumption that the person is involuntary held captive in their unconscious mind and the events and experiences from the past affects the thoughts and behaviour in the present.





Eves (2018) explains that BACP comes from the abbreviation words of British Association for Counselling and Psychotherapy and emphasises the fact that for a practitioner/counsellor to become fully operational they must become a member of BACP, and once they become a member they have to accomplish to the principle and values imposed by the Ethical Framework which it will assist the practitioner/counsellor to better understand the ethics being valuable in making significant decisions, when they encounter situations that require responses to unexpected difficult situations, and for good practice standards.
Your Dictionary (2018) explains that the word ethics has several definitions, but all lead to the same meaning considered as a moral in the human conduct; the moral being the distinction between good and bad but also the accepted rules and standards of human behaviour. 
Hasselkus (2018) explains that the purpose of the code of ethics is to define general principles and to establish standards of professional conduct of practitioners in counselling. 
Some of these principles have been explained by BACP (2020) that all members of BACP will approach their work with the aim of eliminating suffering and promoting the well-being for all clients/patients. 
Psychotherapists must use their skills and competence to the benefit of clients/patients without prejudice and recognising the value and dignity of human beings. 
By respecting the rights and dignity of the person it is understood that the practitioner/counsellor carries out this activity showing respect toward the experiences, values, opinions and options of others.
By professional and social responsibility, it is understood that psychotherapists will protect and promote the well-being of clients/patients avoiding causing moral damage to clients, colleagues and others. 
Through professional integrity BACP's members will present in an honest way their competence, affiliations and professional experience, not being accepted any kind of distortions, omissions or fall presentations in this sense.
Lindon and Lindon (2008) explained that confidentiality can be characterised as a relationship based on trust, in which the client shares to the therapist confidential or secret information being convinced that it will not be shared with anyone. The disclosure of the information by the BACP members that was entrusted to them by the client, or which they have come to know by virtue of the profession is forbidden, except in the situation provided by law. 
Illinois Institute of Technology (2011) explains that the Ethical framework for a good practice the counsellor must engage in a continuous effort to improve their professional practice and services offered by considering the values, principles and personal moral qualities. Good practice is also considered when members of BACP assumes responsibility towards the clients and the institutions in which they profess in accordance with the ethic code, they also have the obligation to respect the rights and confidentiality of clients established by the law, maintaining competence practice, and no discrimination in any way regarding age, sexual orientation, politics or disabilities.



The profession of a social worker promotes social transformation, problem solving in human relationships and empowering people to increase their well-being. In the opinion of Walden University (2020) the social worker must have skills and qualities such as interpersonal communication abilities, an ethical model, an unconditional positive attitude, respect, empathy, congruence and authenticity. The challenge for the social worker consists in the fact that these qualities are imposed not only for them but it must be transmitted to the client who must experience them. Rogers (1951), Greenberg, Rice and Elliott (1996) found those skills as facilitative core conditions of an effective support relationship, also Rogers (1957) expresses that these qualities are necessary and sufficient.
The basic counselling skills that a social worker must possess implies in opinion of Geldard and Geldard (2003) active listening, paraphrasing, reflecting, summarising and verifying, verbal and non-verbal communication, the ability to provide feedback, and awareness of boundaries. These skills are essential for the counselling process but also facilitating services such as beneficial advice, clarifying own values, and self-knowledge. The more a social worker will have skills the more they can give help towards unhealthy people. 
Throughout evolution counselling has focused on a multitude of theories and models to treat different mental illness such as attention deficit disorder (ADD) or attention deficit hyperactivity disorder (ADHD), addictions, anger, anxiety, autism spectrum disorder (ASD), phobia, abuse, trauma, stress, loss, self-esteem, cultural issues, and bulling (MayoClinic, 2019).
According to National Health Service Inform (2020) it can be argue that psychotherapy is considered a drug-free treatment that involves talking and the use of specific psychological methods and techniques to make changes in the cognitions and behaviour of the person requesting treatment, thus these theories can be divided into three models such as the psychoanalytic model, the behaviour model, and the humanist model.
The best models known to social workers are those of Carl Rogers and psychodynamic approach; both models offer ideas about personality that influence the human behaviour, and to convey with what Rogers says that each person is constantly updating (McLeod, 2014)
The benefits it can bring to a social worker who utilises the Person-centred approach can assist the client to identify their own resources, so that the client becomes more realistic in their actions, more mature, more confident with initiative, an individual who values himself positively, and even more engaged in recovering from such conditions, functioning as a person with a healthy personality structure. The Person Centred Association (2018) expresses that the fundamental beliefs are that the client/person knows what is best for themselves, knows what makes them suffer, and at the end of the analysis of the situation the client knows best how to proceed. 
Furthermore is Hurst (2015) explaining that the positives can bring to a social worker who utilise the humanistic approach combined with the psychoanalytic model can achieve the objectives which aims to contribute to the improvement of individual quality life, because the counselling process is differentiated according to the nature of the client problems, age, gender and cultural believes.
That is why the social worker's ethical code Is the basic instrument aimed for respecting certain principles such as the principle of respecting the rights and dignity of any person, the principle of professional competence, the principle of moral and professional integrity in any relationship, of collegial respect, the principles of confidentiality and that of autonomy.
The disadvantage that it can bring to a social worker with no experience in counselling is that they may make certain mistakes in the counselling process, and in order to avoid these errors the social worker must show considerable self-control, and not ignoring the basics rules imposed by the Ethical Framework. 






Conclusion


In conclusion it can be summarised that counselling involves discussion with the patient/client, exchange of information and ideas, respect for the client/patient, providing the help requested by the client. Depending on the role of the social worker/counsellor it is necessary to establish the appropriate skills in this profession because the social worker/counsellor has the task of analysing, promoting, rehabilitating and maintaining the functioning of the individual/client, as a result, establishing a diagnosis. Therefore the group of specific knowledge is the basis for professional decisions, combining both elements of behavioural and social sciences and other disciplines such as sociology, psychology, law and more, being important the integration of these disciplines to understand the dynamic relationship between the individual/client and society, making the social worker understand the person in the situation or the person in his environment.
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