The importance of international business communication skills for professional

Introduction
As well known, good communication ability can build a good relationship. For business, International Business Communication skill is also important. It can bring opportunity to people or firm, sometimes even profits. Many successful international business communication professionals in the world use a lot of communication skill to create benefits. They often build a good relationship with their partners first. Because they known that building a good relationship is paramount in business cooperation. Many professionals have explained the level of communication skills required is in business communication. So successful businessman must grasp some skills in relation to building relationships. This essay will discuss the importance of communication skills and evaluate the extent of the main skill required.

Main body
The meaning of communication is to achieve the pre-set goal, the sender of the information chooses a certain tool and adopts a certain method to pass the coded information to the receiver of the message through certain procedures and channels. And then the receiver will translate and interpret the message and feed back the process with the message sender. There are a lot of differences between business communication and general business communication, so there are many different communication skills. 

Communication is a very important ability that you cannot get what you want if you are not good at communicating or unwilling to communicate with others. (Geddes M) For example, here is a little story with a couple. Husbands especially like to eat belly meat of fish, so each time he only ate the head and tail of fish, he wants his wife can eat the best meat. And wife saw her husband ate fish head and tail to think he likes to eat, so she ate belly meat of fish every time. so many years passed, two people are old, husband told wife” I really want to eat a belly meat of fish.” His wife was surprised to say” my favorite is fish head and tail.” This story tells us that while both are selfless, they are not what two people want because of lack of communication.

International business communication has many important skills. Such as when you make a communication you should pay attention to create a good atmosphere. Do not let people who talk to you feel boring. Say something that him interested to. But you also should pay more attention to each other’s national culture. And although should create a good atmosphere, you try not to talk too much should learn to listen, listen by heart. Listening can be regarded as a communication skill, this listening is not simply to use your ear, but to listen carefully to understand each other’s deep meaning. Do not speak does not mean listening, listening should take the initiative to give each other feedback. According to Barbara Scammell ‘God gave us two ears and one mouth, in order to let us listen less.’ Listening is an ability that must be learned and analytical and translatable. And listening can create personal and work-related benefits. Listing is an encouragement to others, sometimes can improve relationships while giving you important information.

Business communication is generally an informal conversation on a formal occasion. In this occasion, we need to be polite all the time. Because being uncritical will gives a bad impression to those who talk to you. Being polite does not count as a very important skill in business communication and is more a basis for communication. Because being polite and modest in communicating is the basis on which I can continue to communicate, I think. And humble attitude is also to establish a good relationship.

Body language is also a type of communication. It is a language that through the eyes, facial expressions, gestures, dress up and spatial distance. to convey or express the information. The linguist Louise Pile said one sentence: ‘We speak in speech organs, but we talk to the whole body.’ For example, applause expressed excitement and approval, drooping head expressed frustration, opening hand expressed helpless. A person’s body language is closely related to his personality and temperament. Different people has different gestures and expressions. Everyone has its own unique body language, which embodies the personality traits. People often interpret his personality from his physical appearance. (Lowe S & Plie L)

Thinking form the perspective of others is a good communication skill. In our life, everyone plays a certain role in society. In the process of communication, people think about the problem from a concrete perspective. Being accustomed to viewing oneself and others' behavior from one's own role for a long time is to recognize one-sidedness with different degrees. ( Haugh S & Merry T） There is a small story, a blind man walking the night, always carrying a lantern lighting. People are very curious, they asked him: "You cannot see, why should carry a lantern?” the blind said:” I put a lantern, not only lit up the road for others, while others are easy to see me, will not hit me, it will not only help others but also protect themselves." This story tells us that when something happens, we must think for others, think for others equal think for ourselves.

Honesty is very important in business communication. I think it is not a communication skill, it is more like the basis of communication. If there is no honesty, no one will be willing to communicate with you and nobody will believe you. A person who cares about honesty and credibility can often get huge financial benefits. On the contrary, he will not only be morally censured and severely punished by the law, but will also find it harder to obtain long-term economic benefits. There is a small story, A customer walks into a car repair shop and claims to be the driver of a shipping company. He told the owner that if he wrote more parts on his bill, he would give the shopkeeper some money after he returned to the company for reimbursement. But the owner refused such a request. Customers continue to say his business is not small can make a lot of money. The owner told him that he would not agree anyway. Customers say that everyone will do so, the owner is too silly. At this time the owner was angry, asking customers not to come here to buy things again. Then this customer showed a smile and hold the owner's hand with admiration. He said he was looking for someone like owner. Because he wants to work with honest suppliers. This story tells us in business communication, in the face of temptation without its influence, and firm and honest quality is the foundation of success.

In international business communications, the exchange of gifts is also a skill to establish good relations. Often, the exchange of gifts creates or maintains a personal relationship and sometimes enhances the company's image and reputation. (Mauss M) Because giving gifts is a way of communicating not through language. What kind of gift is sent is also a manifestation of the ability, expensive gifts will not necessarily achieve good results. A suitable gift can build and maintain a good relationship. Business gifts can also reflect your understanding of the recipient's culture. Different countries have different cultures and do not understand that culture may send wrong gifts. And in some countries, giving gifts may be a bribe, and giving gifts in some corrupt countries such as Malaysia may be suspected of being a bribe. But sending gifts in many countries is also a normal social custom. In Chinese culture, giving gifts is a social custom with a long history.

Conclusion 
In this essay, I discuss many skills on international business communications. It also discusses the impact these techniques have on establishing relationships. Discuss and assess how many communication skills establish and maintain relationships. For example, learn to listen and create an atmosphere. It is also important to communicate politely, but also to understand some body language, body language can also be silent communication. In addition, honesty is the foundation of communication. Honest people are more likely to be trusted. The last exchange of gifts to learn the communication skills is also able to establish good relationships.
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