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SKILLS

· Multi-line telephone skills
· Business operations understanding
· Multitasking and prioritisation
· Data entry
· Proactive problem-solving
· Office admin
· Professional appearance
· Friendly customer service
· Greeting customers
· Detail-orientated
· Call handling
· Despatching and receiving
· Filing paperwork
· Resolving conflict
· Record-keeping and bookkeeping
· Meticulous and organised
· Clean and tidy nature
· Client hospitality
· Office equipment operations
· Open and clear communicator
Interpersonal communications
· Scheduling
· Polite client care
· Appointment management
· Professional and smart presentation
· Organisation and efficiency
LANGUAGES
Romanian: First Language
English
	


Upper Intermediate
Client-focused Social Worker with strengths in psychosocial assessments, treatment planning, and counselling. History helping clients with diverse diagnoses develop skills and access resources. Cares about clients and promotes strategies for meeting both short and long-term goals.
Heath and Social Care-certified social worker with vast experience in effective and efficient operations. Displays outstanding knowledge and practical expertise to provide exceptional all-round service. Detail-orientated social worker adept at making critical decisions, managing deadlines and conducting team reviews. With expertise in analysis and quantitative problem-solving skills, dedicated to company growth and improvements.
Productive employee with proven track record of successful project management and producing quality outcomes through leadership and team motivation. Works with clients to determine requirements and provide excellent service.

EXPERIENCE
May 2022 
Support worker for people with mental health problems at Cygnet Ashbrook, Birmingham
· Administration of medication and handle of medication.
· Engaged in daily activities with patients such as : shopping, going cinema, zoo, restaurants, family meetings.
· Physically and mentally support offered to the patients.
· Teaching patients how to do house chores, to improve their independence.
· Doing physiotherapy with the patients with disabilities
· Managing attack alarms and respond promptly to them.
· Provide the right intervention and support in self-harm situations.
· De escalating behavioural problems that could lead to attack.
· Delivering a friendly and warm approach to patients and families.
· Attending all the training provided by the company to improve my skills and knowledge.
· Help provided in a professional manner in performing personal care to patients.
· Help maintain a clean and safe environment for the patients.
· Advice patients on spending their incomes wisely.
· Assist in food shopping and cooking.
· Create daily activities for patients.
· Being always ready to help and intervene when my colleagues need me.
· Understand and respect patients’ needs and decency.
· Maintain patients’ routines and schedules.
· Using restrain methods only as a last option.


April 2020 
Receptionist Beauty First, Birmingham, United Kingdom
· Managed beauty salon reception, completing tasks including welcoming customers and answering phones.
· Maintained excellent employee relationships by promptly completing requests and remaining proactive throughout service.
· Kept beauty salon clean and presentable by sweeping floors, conducting product visual merchandising and cleaning mirrors regularly.
· Managed booking schedules and enquiries by organising time slots, sending booking confirmations and advising availability.
· Managed salon's social media by answering messages, developing posts and uploading stories.
· Delivered warm and friendly service when guests entered the salon and throughout their stay.
· Promptly acted on customer requests, including making drinks, retrieving magazines and other matters as required.
· Took payments when customers finished beauty treatments, proactively asking for feedback to ensure high-level guest satisfaction.
· Provided guests with an excellent first impression of salon by warmly welcoming them, providing drinks, snacks and magazines when required.
August 2017 to March 2019
Food and Beverage Server My Pizza, Birmingham, United Kingdom
· Kept bar and restaurant areas spotlessly clean and tidy, effectively enhancing customer comfort.
· Used teamwork and organisational skills to effectively set up and break down events, working with 10+ staff per event.
· Managed buffet counter service, displaying food appealingly and replenishing regularly to deliver fresh, quality menu options.
· Served food promptly, maintaining quality and freshness for

optimised customer satisfaction.
· Greeted restaurant customers with warmth and enthusiasm, delivering positive hospitality experiences from arrival to departure. Collaborated well with kitchen and front-of-house teams, aiding food and drink service efficiency.
· Handled cash and card payments precisely, ensuring food and beverage bills were accurately processed and recorded.
· Took customer orders accurately, noting dietary requirements and special requests to ensure dining needs were met.
· Cleared and cleaned tables promptly, enabling fast customer turnarounds during peak restaurant hours for maximised profit potential.
· Accurately relayed guest orders to kitchen staff using exceptional organisational and communication skills.C1
Spanish
:
Advanced
B2
Italian
:
Upper Intermediate
HOBBIES
I like to draw and paint
•
I love to read books
•
I like to go out in nature
•
I like to cook when listen to good
music
•


EDUCATION
2023
Batchelor of Science at the University of Wales Trinity Saint David, Birmingham
2022
Certificate of Higher Education Health and Social care
University of Wales Trinity Saint David, Birmingham
• I am the class representative
2008
A-Levels Finance, Accountancy and Economy Matei Basarab High School, Craiova
2003
GCSEs Primer School
General School Nr.33 , Craiova















AURELIA DENICU
10 March 2023
Birmingham CHILDREN'S TRUST
RE: social worker,
Dear Mrs Joanne Rogers,
I was motivated to contact you upon learning that Birmingham CHILDREN'S TRUST has an opening for a new social worker. For several years, I have focused my career path and academic pursuits on learning and developing those all-important skills necessary to be the best in this type of role. As a personal mission, I strive to empower and improve other's outlook and circumstances.
I believe that being genuine and nurturing, along with being professional and driven, is an essential combination for people in my field. I possess a good time management. In addition, my abilities extend to communication and critical thinking, with proficiency in customer service. Working with people from diverse backgrounds has provided me with a deep understanding and awareness of differences in both individuals and organisations. These qualities will help to support Birmingham CHILDREN'S TRUST's mission, while reflecting positively on the professionalism and competencies of its employees.
I have one year of experience in working with people with mental health problems. I have obtained certificates for First Aid, Safety Interventions, Seizures, and epilepsy monitoring and recognition, I am also medical trained to administrate and handle medication, which it will be helpful in my future job role.
For further details of my qualifications, background, and contribution, please take a moment to review the enclosed CV. I believe that I can successfully be the social worker that you're seeking, and I welcome the opportunity to talk to you at your earliest convenience.
                                                                                                                                                            Yours sincerely,
                                                                                                                                                                    Aurelia Denicu












Pitch 

Good evening! My name is Aurelia Denicu and today I am presenting my reasons why I think a documentary about people suppering from schizophrenia and how they leave with that mental health problem and also how they are treated by society and family and friends, is going to be a success. Schizophrenia is an illness that can affect anyone in late adolescence and early adulthood, and it is related to other signs of psychosis, and it is perceived different by everyone and factors that influence that are religion, culture, and background. People that suffer from Schizophrenia hear or see things and people that are present for people around them and they are called delusions. Schizophrenia is the only illness that remained the same in disability and prevalence (Insel,2010).
It is said about the people suffering from this illness that they are crazy, that they are delusional, that they are a danger to the society! It is showed in many researches that in most of the cases of Schizophrenia, people were under a lot of stress and faced or suffered traumatic events in their life, which lead to having symptoms of Schizophrenia. It is also shown that people living in low ethnic density are more likely to develop the illness then others and that facing discrimination and being marginalised also increase the risk of it (Fabrega,1989) and (Gottesman, Shields and Hanson,1982). 
In my opinion this documentary will be successful because it will show the world that this illness is not as scary as it is thought to be, it will show how people act and live with it. It will show how complex the human brain is and how the voices in their head are crucial for them because some people are controlled by them. It will show how it is to live your life when you constantly hear and see things and how everyone reacts to them. It will help people see this illness in a new light and it will help people that suffer from Schizophrenia be accepted and included in society more easily. Some call this illness madness and the lack of knowledge and education in some countries makes some patients to be misdiagnosed which can make it worse for the people suffering from it (Luhrmann and Marrow,2016).
In some countries people with Schizophrenia are considered possessed and that the voices they hear are the devil or the spirits. In some researches is shows that some patients have been cured and were symptoms free after three months of cure made by local spiritualists. In the documentary we will include the behaviour people had before and after the treatment, also the persons that will receive and perform the treatment. I believe that it will be an interest subject to be included and presented as it will be religion versus science. In medical terms schizophrenia is not curable, the medications administrated are to help deal with the voices and visions and to maintain a calmer behaviour, and on the other hand we have the curers that within a period of three months they cure the people that come to them for help. Stigma is a problem that people with mental health are facing, and if you add religion, traditions and believes then people will face more problems than stigma. Families of the people with Schizophrenia also suffer and we need to think about them as well, by providing the help and support they need and to provide the best medical care for the family members that are suffering from this illness (Irmak, 2014), (Wesselmann and Graziano,2010) and (Karanci, 2014).
Many people attend exorcists treatments instead of medical ones. Lack of education, finances and resources are factors that influence people in taking the right decision in finding the adequate treatment. So we can help more people to go get medical help, to understand better their illness and to help the families as well this documentary will be a step. We will show the world what Schizophrenia is and how important it is to be recognised in time. This documentary will be their voice and will show the world how hard it is to live with this illness every day and how it affect the families as well (Pietkiewicz, Kłosińska and Tomalski,2021), (Ko, Smith, Liao and Chiang,2014) and (Leavey, 2010).
                             Lets make this possible for them, for us!
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